PVS(08) 05 Meeting

December 2008

PASSENGERS’ VIEW SCOTLAND
(PUBLIC TRANSPORT USERS’ COMMITTEE FOR SCOTLAND)
MAIN COMMITTEE

MINUTES OF MEETING HELD ON 11 SEPTEMBER 2008

Conference room 2, Victoria Quay

Members present:

James King (JK) - Convener

Charlie Anderson (CA)
Tony Devlin (TD)

Christine Dora (CD)

Hugh Flinn (HF)

Ann Henderson (AH)

Gary Lawson (GL)

John Murray (JM)

Colin Reid (CR)

Bill Ure (BU)

Apologies:
Irene Kitson

Jane Steven

Also present:
Bill Brash (BB)

Linda Craik (LC)

Item 1 – Welcome and Apologies
1.1
The Convener welcomed everyone to the meeting and introduced new committee member, Hugh Flinn and Linda Craik as the new Secretary.  The committee was informed that apologies had been received from Irene Kitson and Jane Steven.
1.2
The Convener welcomed and introduced Diane McLafferty, Head of Transport Strategy.  Diane thanked everyone for their fore-bearance over the last year whilst a variety of changes had taken place involving the PVS support team and their relocation from Dunfermline to Victoria Quay.  She informed members that the new Secretariat structure, which would be headed up by Bill Brash and have Linda Craik as Secretary, would be the start of a period of stability which would assist the Committee in carrying out its duties.

1.3
The Convener and members of the committee agreed that the lack of continuity over the past year had been very disruptive, but they wanted to express their gratitude to Bill Brash for holding everything together during this past difficult period.

1.4
The Convener thanked Diane McLafferty for taking the time to come to speak to the Committee.

Item 2 – Minutes of Previous Meeting and Points of Action

Minutes of previous meeting
2.1
The following amendments to the minutes were requested:


(i)  
GL to be added on to the list of members present;


(ii)
in Para 3.2, delete the words: ‘
who would be appointed by the



Convener’.

(iii)
In Para 8.2, remove the name of the complainant and replace simply



with the words ‘the complainant'.

2.2
Subject to these amendments, the minutes of the last meeting were agreed.

Points of action
2.3
(i)
Para 2.3 – BB reported that he was in discussion with colleagues on


Governance training and would distribute guidance when it became


available – which would hopefully be towards the end of this year.


(ii)
Para 4.6 – it was noted that GL had also submitted some suggested



changes to the website.


(iii)
Para 5.6 – it was agreed that no further action was required at this time



as Transport Division was keeping Ministers informed of progress.


(iv)
Para 8.2 – the Committee accepted that it was normal process for the



Convener to sign off letters of appeal which had been through the BPP.

Item 4 – Travel Planning – Sam Anwar, Transport Division
3.1
The Convener introduced Sam Anwar from Transport Division who had been invited to speak to the Committee about travel planning.

3.2
Mr Anwar outlined what “Travel Plans” were and the need to consider both staff and visitors when promoting the use of public transport, plus the options of walking and cycling.  It was noted that the Scottish Government had produced its initial Travel Plan in December 2007 and had promoted such initiatives as “bike week” and “car sharing”.  Mr Anwar stated that there was a limited uptake on travel plans from some major organisations but that, at the end of June 2008, the Minister had written to 168 organisations including local authorities, health boards and emergency services and asked for feedback on what they were doing with regards to this initiative.  To date over 70 responses had been received and 30 plus organisations had completed the online questionnaire.  It was noted that, over the next few months, Mr Anwar would be analysing the results.  The “Choose Another Website” website would be updated and organisations, both private and public, would be encouraged to use the website to develop, implement and promote more sustainable and active forms of travel to staff, visitors and suppliers.
3.3
After a brief discussion on the subject of “Choose another Way” it was agreed that a link to the website would be added to the PVS website.  A short discussion followed regarding engaging with the various sectors including schools, especially secondary schools.  Mr Anwar agreed that he would 
monitor the progress of secondary schools developing travel plans.
Action:  Secretariat to add “Choose another Way” details to the PVS website. (3.3)
3.4
The Convener thanked Mr Anwar.
Item 3 – Minutes of BPP Sub-Committee meeting
4.1
CA stated that the last meeting of the BPP had taken place in July, not June as stated on the minutes and that there would possibly be a couple of issues to be brought to the next PVS meeting.

4.2
The minutes of the last BPP meeting were agreed.

Action:  Secretariat to arrange for the minutes to be amended to indicate that the meeting took place on 7 July, not 7 June. (4.1)
Item 5 – Horizon Scan
5.1
BB spoke to this item and explained that the secretariat had tried to simplify the Horizon Scan paper to make it more user friendly.  Members asked that they be kept informed when certain areas of interest arose to allow the committee to offer comments and input where appropriate.  These areas included:
Review of Public Bodies

Rural Schools

Concessionary Travel 

Commonwealth Games 2014

Homecoming 2009

Private Member’s Bill on Bus Deregulation

Other relevant forthcoming legislation/bills

5.2
After discussion it was noted by members that there was a page on forthcoming Bills and other parliamentary business on the Scottish Parliament Website, but that the PVS secretariat would bring particularly relevant issues to members’ attention by e-mailing to alert them.

5.3
The Convener suggested that if a response to a particular issue/paper was required by PVS then formation of a sub-group being set up to consider that issue would be appropriate. 
5.4 AH asked what the procedure would be for individuals/sub groups reporting back to PVS and the Convener asked that any members attending meetings/committees/seminars on behalf of PVS should complete the pro-forma and provide a report on the outcome/issues of interest to the remit of the Committee.
5.5 CR asked the Secretariat to ask colleagues to consider the transport impact when bodies are merged.

5.6 It was agreed that the Secretariat would include appropriate hyperlinks in future Horizon Scans.

Action:  Secretariat to ask colleagues in Public Reform to consider the transport impact when bodies are merged. (5.5)

Action:  Secretariat to include appropriate hyperlinks in future Horizon Scans. (5.6)

Item 7 – Work Programme

6.1
The Convener raised the issue of a forward work programme to ensure that the Committee could be more pro-active, but remain within its remit, and asked members for any initial thoughts and ideas they might have on this matter.  Areas for consideration included:

(i)
The Commonwealth Games

(ii)
Possible meeting with Passenger Focus to discuss any areas of commonality


and how best these groups could work together.

(iii)
Transport Integration

(iv)
Any items/issues which link into the Ministerial national indicators/measures.

(v)
Integration links with and to Eurostar from the Scottish perspective.
(vi)
Travel tickets which allow through travel from one mode of transport to


another.

(vii)
Meet with Visit Scotland to discuss travel issues for visitors and residents.

(viii)
High Speed Rail Links – the need for the Committee to feed in to the


consultation on this issue. 
6.2
The Committee agreed that a good starting point would be to look at the links between Eurostar and the rail companies to allow a smoother transition between trains and other forms of public transport.  A short discussion was had on how best to gather evidence on this subject and it was agreed that members should feed any comments to the Secretariat and that BU would consider these and prepare a short paper for the next meeting.
6.2 The Convener asked members to feed any additional thoughts/ideas regarding a work programme to the Secretariat so that this matter could be discussed further at the next meeting in December and a positive forward work programme be formulated.
6.3 It was agreed that the Committee should respond to the consultation on a High Speed Rail Link.  The Secretariat agreed to put a link to the consultation on the PVS website.  
Action:  Members to e-mail thoughts and suggested on a forward work programme to the secretariat in advance of the next PVS meeting. (6.2)
Action:  Members to send any ideas for evidence gathering to the Secretariat. (6.2)
Action:  BU to prepare a short paper on transport links to Eurostar for the December PVS meeting. (6.2)
Action:  High Speed Rail Link – Committee to respond to consultation. (6.3)

Action:  Secretariat to put a link to The High Speed Rail consultation on the PVS website. (6.3)
Item 6 – Ferries Report

7.1
The Convener asked AH to speak to the paper which she had produced on the Ferries Report.

7.2
AH gave a brief background to the Report and her recommendations and highlighted the following areas of interest:

(a)
The possibility of the PVS committee suggesting that a group be set up to bring the various transport bodies (ferries, buses, trains, Transport Scotland etc) together on a regular basis to discuss items of mutual interest and benefit.

(b)
members to see a copy of the Scottish Government’s response to the Scottish Parliament on the Ferries Report.

7.3
The Committee agreed that there appeared to be several areas of interest/worth consideration within the report which could fall within the Committee’s remit, for example, integration and accessibility and customer service.  Members thought it might be worthwhile to invite an official from the SG Ferries Division to speak at the next PVS meeting.

7.4
The Convener thanked AH for preparing and speaking to the report and asked members to consider any questions/issues they might like clarified/answered by someone from Ferries Division.

Action:  Secretariat to put a link to the Scottish Government’s response to the Ferries report onto the PVS website. (7.2)
Action:  Secretariat to invite an official from Ferries Division to speak at the December meeting. (7.3)
Action:  Members to submit any questions/issues they would like to raise with the Ferries Division speaker in advance of the meeting to the PVS Secretariat. (7.4)
Item 8 – Web Survey
8.1
The Convener thanked members for the various contributions which they had made to the web survey and spoke to the paper which he had co-ordinated.  It was noted that only 16% of the organisations surveyed provided a link to the Travel Line website.  Members raised the question of whether further investigation of more sites were required, but it was agreed that the samples already completed were broad ranging enough to highlight the lack of public transport information being given out and that a letter should be submitted to the Minister with a suggested press release to highlight the findings of the survey.
8.2
CD agreed to send some further material on local authority websites to the Convener for inclusion in the statistics and CR requested that the results for colleges and universities be shown separately.

Action:  Convener to draft a letter to the Transport Minister informing him of the findings of the web survey and suggesting that a press release be issued. (8.1)

Action:  CR to provide the Convener with further statistics on local authority websites. (8.2)

Item 9 – Communication
PVS Website

9.1
BB informed the committee of the recent updates which had taken place on the PVS website and the variety of links to relevant areas which had also been added.

9.2
It was agreed that any work carried out by sub-committees would be looked at on a case by case basis to see if it would be relevant for their findings etc to be added to the website.

Media Policy
9.3
With regards to media enquiries, BB reminded members that all media enquiries should be directed to the Secretariat or the Convener so that they could ensure that Ministers would be kept sited of any comments being given to the press.  It was agreed that the Management Statement would be updated to reflect this.
Possible Newsletter
9.4
Members agreed that there was no need for a Committee newsletter to be produced, but that they found the regular e-mails from the secretariat very useful informing them of relevant issues and documents for consideration.
9.5 After a short discussion, the Committee agreed that there was no need to re‑communicate who PVS were and their purpose as the forthcoming PVS Annual Report would do this job.

9.6 JK said that he would draw up a template that Members would use for reporting back on meetings/seminars/conferences that they had attended

9.7
CD suggested the setting up of a Yahoo site for access by PVS members to allow everyone to share information and also access the various information that the web has to offer, and the Convener asked her to take this idea forward.

Action:  JK to draw up a Template for reporting back on meetings. (9.6)

Action:  CD to arrange for a yahoo site to be created for access by PVS Committee members. (9.7)
Item 10 – PVS Annual Report
10.1
The Convener informed the Committee of the proposed layout of the forthcoming annual report and stated that the intention was to highlight the achievements and outputs and positive outcomes of the work that the Committee had been involved in.  A draft of the report would be circulated in due course.
Action:  JK to circulate the draft Annual Report in due course. (10.1)
Item 11 – PVS Duties of Deputy Convener

11.1
The Convener gave some background to this item for those who weren’t present at the last meeting and explained that the post would not attract any additional payment as the deputy would only be required to “fill in” on the rare occasions that the Convener was not available.

11.2
Members interested in this position were asked to submit, in a couple of paragraphs, what skills/qualities they could bring to the role, to the Convener in the next 7 days.

Action:  Members to inform the Convener of their willingness to be Deputy Convener. (11.2)
Item 12 – Any other Committee business

12.1
No items had been submitted in advance.

12.2
GL asked for feedback from the convener on the scoping paper which he had produced.  JK thanked him for the paper and apologised that he had not yet offered comments, but would do so very shortly.

12.3
JM and BU stated that they had carried out the action point in paragraph 5.5 of the last minutes of meeting referring to hospitals, and that this should now be considered as having been achieved and removed from the points of action table.  This was agreed.  The convener thanked them both for dealing with this task.
12.4
By way of information AH informed members that people who used the car park at Waverley Station no longer received reduced rail fares and suggested that the Committee should look at this issue further.  JK said that  as Passenger Focus were already examining this matter it was therefore agreed that it would not be appropriate for PVS to do so as well.

12.5
BB brought a newspaper article to member’s attention which stated that rising fuel costs had contributed to rising bus profits as more members of the public were leaving the car at home and using public transport.

12.6
The Convener thanked everyone for attending and concluded the meeting at 13:00.

Linda Craik

PVS Secretariat

September 2008
�Linda, can we please standardise on straight quotes not these American versions


�What actions?  Need to specify.
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