PASSENGERS’ VIEW SCOTLAND
(PUBLIC TRANSPORT USERS’ COMMITTEE FOR SCOTLAND)

MAIN COMMITTEE

MINUTES OF MEETING HELD ON 5 March 2009
Conference room 2, Victoria Quay

Members present:

James King (JK) – Convener

Charlie Anderson (CA)

Christine Dora (CD)

Tony Devlin (TD)

Hugh Flinn (HF)

Ann Henderson (AH)

Gary Lawson (GL)

John Murray (JM)

Colin Reid (CR)

Irene Kitson (IK)

Jane Steven (JS)

Apologies:
Bill Ure

Also present:

Bill Brash (BB)

Linda Craik (LC) – Secretary

Jean Goldie

Item 1 – Welcome and Apologies
1.1
The Convener welcomed everyone to the meeting and introduced Jean Goldie who was attending as an observer in advance of joining the PVS Secretariat as a permanent member of staff on 6 April 2009.

1.2
There were no apologies sent in advance of the meeting but it was noted that Bill Ure was not in attendance.

Item 2 – Minutes of the previous meeting and Points of Action
Minutes of the previous meeting
2.1
The minutes of the previous meeting were agreed without amendment.

Points of action
2.2
The following comments were offered in relation to the points of action which had arisen from the last meeting:

(i)
The 2007/08 Annual Report was being finalised by the Convener and would be issued to members by end March.

(ii)
Tony Devlin was nominated to be the proposed PVS representative on the Fares Integration Group.

(iii)
Members agreed that the issue of any legacy work of the CalMac Users Committee was no longer relevant and that this matter should now be considered closed.

(iv)
It was noted that the Secretariat were meeting/discussing any arising issues with Ferries colleagues and would regularly feed back to PVS members.

(v)
Secretariat agreed to seek access to comments from other parties on Charlie Gordon’s Private Members Bill and feed back to PVS.


Item 3 – Convener’s Update
3.1
JK informed the Committee of the following issues:

(i)
Web Survey – The findings of the survey had been sent to John Elliot and the Minister for Transport for noting and any comment.  
(ii)
Bus Passenger Representation – Passenger Focus (PF) would be giving consideration to bus complaints in England as well as conducting research into concessionary travel, mystery bus traveller and the bus passenger satisfaction survey.

The Convener informed the committee that there was a variety of work being done south of the border, which he had discussed with the Deputy Director of Transport Strategy Division, and his view was that PVS should be carrying out similar work to allow us to compare and contrast the results.  CA agreed that it might be relevant for PVS to carry out some similar work in Scotland and it was noted that the Bus Complaints Forum was a non-statutory body in England which did not have the powers which the BPP holds in Scotland.  The Convener stated that the key role of PF was to drive forward research for bus passenger information and, in order to offer evidence based advice to Scottish Ministers, PVS should also seek to carry out similar research.  BB informed the meeting that Transport Analytical Services were in the process of a tendering exercise in relation to bus/coach research and that he would keep them informed of the progress on this.
(iii)
National Transport Strategy Stakeholders Group – It was noted that the Convener was a member of this group and that the minutes of the meetings were available on line.  The next meeting of the NTSSG was due to take place on 30 March 2009.
(iv)
Performance Reviews – The Convener informed the committee that he was required to carry out performance reviews on each of the members and that the Secretariat would be in touch to arrange the dates for this.

(v)
National Conversation – Members noted that the Committee would be kept informed and involved with this issue as it progressed.
(vi)
PVS (NDPB) Training – Confirmation was given that the training would take place on the morning of 4 June 2009.

(vii)
MACS – BB informed members that there were, at present, 7 members sitting on the MACS committee and that a further recruitment round would take place later in the summer.  It was also noted that the Convener of MACS would be invited as an observer to the next PVS meeting.
Item 4 – Ferries Review Steering Group
4.1
JM spoke to each of the Ferries meeting reports which had been distributed to members and gave a brief update on arising issues.  The Convener thanked JM for his detailed work on this matter and reminded members to submit any questions/issues to JM in advance of his attendance at the Steering Group meetings.
Action:
Members to submit any questions/issues that they would

like raised to JM in advance of his attendance at Ferries

meetings.
Item 5 – Minutes of BPP Sub-Committee
5.1
CA informed members of the following ongoing matters:

(a)
Wheelchair access/spaces on buses – this issue was still
ongoing and being considered by bus operators.

(b)
Confiscation of faulty concessionary cards – it was noted that

certain machines were rejecting concessionary cards and that

advice/information on this matter was awaited from Transport

Scotland.

(c)
Insurance Companies – still awaiting advice from SG solicitors

on this issue.

(d)
Bus advertising campaign – Secretariat were trying to trace the historical paperwork in connection with this issue.

5.2
It was noted that the BPP meeting which was scheduled to take place on 6 March had been cancelled as the Secretariat had no cases that it need to present to the Committee.  HF commented on the unacceptable length of time which some bus operators seemed to take to respond to complaints and the Convener asked the Secretariat/CA to give this matter some consideration and report to the next PVS meeting about the average response times/procedures by the major bus companies in comparison with say, rail operators. 
5.3
CA stated that it should also be noted that some of the larger companies had quality contracts and customer charters and partnerships but that there were no mechanisms available to ensure that the smaller operators also had these.

Action:
(i)
Secretariat to investigate what complaints
procedures each of the (larger) bus operators has in
place.
(ii)
JK and CA to meet to scope out a paper in
connection with this issue.

(iii)
JK and BPP members to prepare 2 papers for PVS

consideration covering the issues of: 

(a)  accessibility/prams and wheelchair access to
buses, and

(b) bus complaints procedures available by bus
operators.

Item 6 – Report back from seminars/conferences
6.1
GL and AH spoke to their report on the Forth Replacement Crossing event and the need to obtain more clarity on how this was progressing and what knock on effects it might have on public transport.  It was agreed that the Secretariat should seek further information from Transport Scotland colleagues on this matter.

Action:
BB to write to/speak with Transport Scotland to seek

advice on the best way for PVS to be kept informed of

progress on the Forth Replacement Crossing and how the Committee might contribute to the Bill Process.
Item 7 – Horizon Scan
7.1
Members noted that this item was for information only and no comments were offered.
Item 8 – Work Programme
8.1
The Convener thanked GL for the work he had done in producing the draft work programme and asked members to submit any comments to himself and the Secretariat by 13 March 2009.
8.2
The Committee discussed the issue of passenger representation and the best way to take this forward.  It was agreed that a sub-group should be set up to give consideration to this issue and produce some terms of reference/project plan.  GL, JS and HF volunteered to form a “Gap Analysis Sub Group” to investigate where there were gaps/weaknesses in relation to passenger representation on public transport.
Action:
Gap Analysis Sub Group to meet and draft terms of reference by beginning of April and take forward project as discussed by the Committee.

8.3
The Committee discussed the proposed work programme in more wide ranging terms and the following points were raised:
(i)
the need to fill in the gaps/consider areas that were not being covered elsewhere;

(ii)
consideration to be given to what impact the economic recession and climate change agenda had on public transport usage;

(iii)
ASD research on bus/coach would provide some of the information the Committee would need to take forward the work programme;

(iv)
the need to relate any proposed work to the Government’s Transport Strategy and its National Indicators/Outcomes

Action:
(i)
Convener/BB to write to PF, ATUC, RTPs and CPT to
seek information on any impact that the current recession
is having on their services, staffing levels etc.

(ii)
BB to investigate if any research was being carried
out by the SG in relation to the impact of the recession on

transport issues.

Item 9 – AOCB

9.1
BB gave the Committee details of a forthcoming film entitled “The Age of Stupid” which related to the issue of climate change and might be of interest to members.
Item 10 – Date of Future Meetings
10.1
Members were asked to note that the dates for the 2009/2010 meetings would be 4 June (training at 10:00, meeting at 14:00), 10 September and 3 December 2009 and 4 March 2010.
The Convener thanked everyone for attending and concluded the meeting.

Linda Craik

PVS Secretariat
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