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DATA COLLECTION – UPDATE FOR FERRIES REVIEW
Household Questionnaire
Methodology

· Target sample of 4,400 households across 32 separate areas.

· Mix of telephone and postal questionnaires, specifically:

· Greater than 1,000 households (telephone sample only or in the case of North Uist & Benbecula, Mull, Islay and the Shetland Isles, a telephone sample and a postal boost);

· Less than 1,000 households (postal questionnaire to all households with a telephone supplement from available numbers).

Position Report
· As at 13 May, 4,324 responses had been processed.

· Telephone interviewing is now complete. 

· Postal questionnaires will be accepted up to 15 May. 

· An additional 43 responses have been received through the web portal. 
Referring to the summary table at Annex A:

· Almost all areas have achieved their quota levels.

· Shortfalls observed, for the larger areas, in Harris, Tiree and the Shetland isles; for the smaller communities in Raasay, Colonsay, Kerrera, Jura and Easdale.

Early Results

A preliminary run of the data was done with 3,500 questionnaire responses. They show that:

· Ferry services are used by the substantial majority of people to leave their island or peninsula community (approximately 80 per cent).
· Around 85 per cent of people cited (a) lack of alternatives (b) cheaper and (c) quicker than the alternatives and (d) need to take a vehicle (in that order) as the reason why they preferred the ferry service.  

· On the whole satisfaction ratings (the proportion of respondents that are either very or quite satisfied) are very good, with most categories falling within a range of between 70 and 80 per cent.

· Lower satisfaction ratings have been observed with return journey timings, winter time-table, the level of fares and integration with other modes of transport.

· Lower fares scores highest in terms of what changes would have the greatest impact on patronage. Most of the additional patronage would be for leisure-based activities such as visiting friends and relatives, shopping or holidaying.
· The gender split for respondents was 40 per cent male, 60 per cent female. 

Business Questionnaire 

The business questionnaire will be entirely web-based, hosted on SG and HIE websites. The intention is to publicise this opportunity for business to provide views and perceptions of their local ferry service. 

The intention is to launch the survey this week on the websites and run the facility to the end of June in the first instance.

Stated Preference Work 
Stated preference will involve on-board fieldwork across the network including the three main islands groups, Inner Hebrides and Firth of Clyde. 

Currently in discussions with MVA on a suitable questionnaire for the pilot exercise. 

The pilot route for the stated preference exercise will be Ardrossan to Brodick. The intention is to use the results from this exercise to inform the final questionnaire.

Fieldwork for the stated preference exercise is time-tabled for June, with the possibility of a follow-up during the tourist peak. The need for a follow-up to capture views of tourists will be determined following the fieldwork results in June. 
David Notman

Transport Analytical Services

Scottish Government

May 2009
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Households

Quota

Actual

Sampling Approach/Methodology

Category 1 - Areas served by national ferry network

1a. Large Population Centres

   Shetland mainland

7715

260

282

Telephone interview only

   Orkney mainland

7124

260

281

Telephone interview only

   WI - Lewis

7900

260

254

Telephone interview only

   WI - Harris

900

210

152

Default postal to all households with a telephone supplement from available numbers

   WI - Barra

498

175

153

Default postal to all households with a telephone supplement from available numbers

   WI - North Uist & Benbecula

1232

220

214

Default telephone interview to all households with a postal supplement (600)

   WI - South Uist

789

200

196

Default postal to all households with a telephone supplement from available numbers

   Mull

1221

220

213

Default telephone interview to all households with a postal supplement (300)

   Tiree

339

150

88

Default postal to all households with a telephone supplement from available numbers

   Islay

1541

230

204

Default telephone interview to all households with a postal supplement (350)

   Bute

3570

250

250

Telephone interview only

   Arran

2247

240

241

Telephone interview only

   Great Cumbrae

755

200

276

Default postal to all households with a telephone supplement from available numbers

Sub-Total

35831

2875

2804

1b. Small Population Centres

   Small Isles:

      Raasay

93

47

32

Default postal to all households with a telephone supplement from available numbers

      Eigg

31

16

15

As Above

      Muck

15

8

9

As Above

      Rhum (& Canna)

14

7

5

As Above

   Coll

80

40

38

As Above

   Iona

57

29

35

As Above

   Lismore

72

36

33

As Above

   Gigha

51

26

28

As Above

   Colonsay

55

28

4

As Above

   Kerrera

20

10

5

As Above

Sub-Total

488

244

204
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   Shetland isles

1396

230

182

Default telephone interview to all households with a postal supplement (250)

   Orkney isles

1218

220

233

Telephone interview only

   Jura

89

45

16

Default postal to all households with a telephone supplement from available numbers

   Luing

103

52

44

Default postal to all households with a telephone supplement from available numbers

   Easdale

28

14

7

Default postal to all households with a telephone supplement from available numbers

Sub-Total

2834

560

482

Category 3 - Peninsula Communities

   Ardnamurchan/Morvern 

850

205

241

Default postal to all households with a telephone supplement from available numbers

   Cowal Peninsula & Dunoon

3650

234

259

Telephone interview only

   Kintyre Peninsula

6300

250

252

Telephone interview only

   Rosneath

1400

26

26

Telephone interview only

Sub-Total

12200

715

778

TOTAL

51353

4394

4268
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