PASSENGERS’ VIEW SCOTLAND
(PUBLIC TRANSPORT USERS’ COMMITTEE FOR SCOTLAND)

MAIN COMMITTEE

MINUTES OF MEETING HELD ON 4 DECEMBER 2008

Conference room 2, Victoria Quay

Members present:

James King – Convener

Charlie Anderson (CA)

Christine Dora (CD)

Hugh Flinn (HF)

Ann Henderson (AH)

Gary Lawson (GL)

John Murray (JM)

Colin Reid (CR)

Irene Kitson (IK)

Jane Steven (JS)

Apologies:
Tony Devlin

Bill Ure

Also present:

Bill Brash (BB)

Linda Craik (LC) – Secretary

Item 1 – Welcome and Apologies
1.1
The Convener welcomed everyone to the meeting and apologies from TD and BU were noted.

Item 2 – Minutes of the previous meeting and Points of Action
Minutes of the previous meeting
2.1
The minutes of the previous meeting were agreed without amendment.

Points of action
2.2
(i)
Para 6.2 – It was noted that no advance comments had been

received by the Secretariat and the Convener indicated that he
was keen that all committee members should have the
opportunity to feed into this and asked that any thoughts and
suggestions be sent to himself and the Secretariat in advance of the next meeting.

(ii)
Para 7.3 – The Convener informed members that an official from
Ferries Division would be speaking to the Committee as the next item on the agenda.  CA asked for clarification of the PVS locus with regards to ferries and the Convener stated that all forms of public transport, both public and private, fell within the remit of the Committee.  CR offered to circulate some relevant legislation.

(iii)
Para 8.1 – The Convener stated that the final checks were being

undertaken and that a letter with the Committee’s findings would

issue to the Transport Minister shortly.


(iv)
Para 9.7 – CD indicated that although the Yahoo site had been

created some members had experienced difficulty in using it and the Secretariat were not able to access it due to Scottish

Government IT restrictions. It was agreed that this site should be

put on the back burner until access issues could be resolved.


(v)
Para 10.1 – The Convener informed members that the
Committee’s Annual Report would be issued before the end of
the year.  CA indicated his concern that bus operators who had

received complaints regarding their services should not be

named and shamed.  The Convener stated that PVS had to be
open and transparent and that, if challenged under FOI, then
this information would have to provided, and doing so was

anyway good practice, but that he understood the need to
qualify any statistics and would circulate the report to BPP
Committee Members to show how the information was being
portrayed.
AH and CR asked if it might be helpful for BPP to write to bus
operators in advance of the report being published to set out

the background to the statistics and the Convener and CA
agreed that they should discuss this issue further before the
Report was put in the public domain. 


(vi)
Para 11.2 – Members noted that GL had been selected as

Deputy Convener and congratulations on this appointment were

offered by Committee members.

Action:  Convener and CA to discuss BPP issues with regards to the PVS Annual Report. (2.2 (v))
Item 3 – Ferries Overview
3.1
JK introduced Brian Withers (BW) from the Ferries Division within the SG Transport Directorate.

3.2
BW explained that the Scottish Ferries Review was a long term strategy, and explained the background to the various work packages which were looking at funding, integration and freight issues.  He stated that the aim was that a draft strategy paper would be ready by May 2009 so that consultation could take place over the summer of 2009 and the report could be published in late 2009.  Members noted that JM was the PVS representative on the Ferries Review Steering Group and would be keeping the Committee informed of any relevant issues. 

3.3
The Convener asked how evidence would be gathered from the passenger perspective and  BW explained that a range of measures were being used, such as questionnaires being issued to travellers on the ferries and using information already gathered, for example, in the Scottish Household Survey.
3.4
BW informed the Committee that there would be the opportunity for PVS to feed into the Review by attending the consultation seminars which would be held in 2009.
3.5
JM stated that he welcomed the opportunity to be part of the Review Group but was having difficulty in seeing what there was in the way of evidence from the user perspective as the Group was heavily weighted to the providers.  He also indicated that there was a forthcoming Vessels group meeting and asked if it would be useful/appropriate for him to attend this.  It was agreed that the Convener and JM should discuss this issue at a later point.

3.6
BW gave the committee an overview of what areas would and would not be considered under the Review and Committee members were asked to feed in to JM (by e-mail) any issues which they thought might be useful, to highlight passengers’ needs and requirements, to be raised at future meetings of the Review Group.  It was also suggested that the Minutes of the Review Group meetings be made available for PVS members to see.
3.7
BB stated that the design of ferries was a UK matter which DIPTAC might consider and that MACS would have an interest in.

3.8
AH indicated that the Parliament’s Transport Committee Report contained some useful passenger experience information and that it might be also be helpful to look at any legacy work left on record by the defunct (since 2005) CalMac Users Committee.

3.9
The Committee agreed that the timescales for the Ferries Review seemed quite tight and there was concern that passengers’ needs might not be fully taken into consideration.  It was agreed that PVS should raise these concerns with the Director of Transport Directorate.
3.10
GL suggested that, for its duration, the Ferries Review should be a recurring item on the PVS meeting agenda and that a letter should be issued to Transport Scotland requesting information on the scope and remit of the review and how this had been arrived at and an indication of the leadership of governance - perhaps in the form of a diagram showing who is part of what group and who is being consulted on what issues etc.
Action:
(i)  Convener and JM to discuss attendance at the Vessels

group meeting. (3.5)
(ii)  Secretariat to obtain information on what issues would

be discussed at the Integration meeting. (3.6)
(iii)  Secretariat to ensure a link to the minutes of the Ferries
Review Steering group be added to the PVS website. (3.6)
(iv)  Members to e-mail JM with issues to be raised at future

Review Group meetings. (3.6)

(v)  Secretariat to source the material mentioned in para 3.8

and circulate this to members. (3.8)
(vi)  BB to draft a letter from PVS to the SG Director of Transport regarding the concerns that passenger’s needs be fully taken into account during the Review. (3.9)

(vii)  Convener to write to Transport Scotland seeking further information about the Ferries Review. (3.10)

Item 4 - Minutes of BPP sub-committee meeting
 4.1
CA indicated that the minutes of the BPP, which took place on 30 October 2008 were an accurate reflection of the meeting and that no amendments were required.  He went on to give PVS members are update on several cases which were slightly more complicated than usual and on which the BPP secretariat were seeking advice from SG solicitors’.

Item 5 – Wheelchair Access to Buses

5.1
CA drew member’s attention to the issue of wheelchair access to buses and explained that this was particular difficult as the carriage of certain wheelchairs was at the discretion of the driver and this was leading to inconsistency.  JK asked if it would be possible to ascertain how often this issue was arising and it was agreed that the BPP should write to the Confederation of Passengers’ Transport and wheelchair user groups to seek their opinions.  At the suggestion of AH it was also agreed that it would be useful to ascertain what the First Scotrail policy was on this matter.  JS raised the question of prams having equal right of access to the available spaces on public transport and it was noted that this was a particularly complicated issue which was being looked at by the Public Petitions Committee in the Parliament.
Action:
(i)  BPP to write to Confederation of Passengers’ Transport to seek information regarding the issue of wheelchair/pram access to public transport. (5.1)
(ii)  BPP to research the Rail policy in connection with the carriage of wheelchairs and prams. (5.1)
Item 6 – Horizon Scan

6.1
BB spoke to this item and explained that its purpose was to make Members aware of what issues were currently under consideration and to assist the Committee in planning its forward work programme.  He also informed the Committee that relevant issues were being put on the PVS website, but that there was occasional a short delay in this happening due to the internal SG process for carrying out this task.

6.2
JS raised the matter of the Network Rail review and stated that the survey was required to be completed by 31 December 2009.  The Convener indicated that he would draft a response on behalf of PVS.
6.3
AH brought members attention to the Charlie Gordon’s Private Members’ Bill and suggested that it would be appropriate for PVS to consider this and offer a response.

Action:
(i)  Convener to draft a response to the Network Rail


 Review.  (6.2)
(ii)  PVS members to consider and respond to Charlie

Gordon’s Private Members’ Bill. (6.3)
Item 7 – Work Programme/Evidence Gathering
7.1
The Convener stated that although PVS was offering responses to consultations and attending a variety of events/seminars, he was keen to receive suggestions for more in-depth issues/items for the Committee to become involved in.  It was noted that the STPR, although a national programme not just a Scottish one, would provide a variety of issues which might be of interest to PVS.

7.2
CA suggested that the Committee might consider the following issues:

(a)
fuel prices for bus and ferry operators

(b)
the regime for reimbursing bus operators in connection with concessionary fares
(c)
the interface between local and UK public transport e.g. competition issues.

(d)
bus route development grants no longer being ring-fenced.

7.3
BB stated that with regards to (d), this was all part of the SG concordat and that Local Authorities were now responsible for managing this and various other issues at a local level.
7.4
The Convener thanked CA for his suggestions and indicated that PVS should restrict itself to looking at where passengers were being disadvantaged and what the evidence was of this.
7.5
Following a brief discussion on these issues GL suggested that the PVS work programme should be structured round the SG’s five National Outcomes and offered to draft a form/table for member’s consideration before the next meeting.

Action:
GL to provide a draft table/form for members’ consideration regarding the PVS work programme in relation to the SG’s five National Outcomes. (7.5)
Item 8 – Convener’s Update
8.1
The Convener informed the Committee that:

(i)
The PVS response to the High Speed Rail consultation paper had been

submitted and he had appeared at the Parliament Committee which

had considered this issue.

(ii)
The Rail Franchise Extension paper had been considered by a PVS

sub group and a response had now been submitted.

(iii)
On behalf of PVS he had attended the recent FM dialog event, the

purpose of which was to the brief the audience on what issues/tasks 
the SG was undertaking at the moment.

8.2
The Convener reiterated that any future invitations to attend meetings would be opened up to all members but that attendance would only be considered where there was some relevance to the work of PVS.
Item 9 – Report back from Seminars/Conferences
9.1
CA provided a paper and gave a brief overview of the Confederation of Passenger Transport conference which he had attended and it was noted that JM had attending the Scottish Ferries Review Steering Group meeting and had been invited to, and accepted the invitation to become a member of this Group.

Action:
JM to provide regular updates on the work of the Scottish Ferries Review Steering Group at future PVS meetings. (9.1)
Item 10 – AOCB
10.1
JS suggested that the regularly issued IDOX might be a good tool for PVS to pick up evidence of transport issues which were arising and the Convener asked members to make the Secretariat aware of any such issues that they might think worth pursuing.

10.2
JS also asked if there were any forthcoming LA reviews which might be of interest to the Committee and BB stated that although we had not been alerted to any, the Secretariat would inform the members if these arose.

10.3
The Convener asked the Secretariat to ensure that papers for future meetings were issued at least a week in advance to allow members the opportunity to consider them fully before each meeting.

Action:
Secretariat to ensure that papers for meetings are issued at least one week in advance. (10.3)
Item 11 – Date of Future Meetings
11.1
Members were asked to note that the dates for the 2009 meetings would be 5 March, 4 June, 10 September and 3 December.

The Convener thanked everyone for attending and concluded the meeting.

Linda Craik

PVS Secretariat

22 December 2008 
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