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DATA COLLECTION – FERRIES REVIEW
Introduction

1. There are three main elements to the data collection exercise for the Ferries Review: 


a. Household Questionnaire


b. Business Questionnaire


c. Stated Preference Study

Household Questionnaire

2. The household questionnaire is a major exercise that has been designed to produce a consistent set of robust information in keeping with this high profile review. The returns will be used to compile a database of residents’ travel patterns, their perceptions of the ferry service and what they see as potential obstacles (if any) in how they make use of the service. This information will then be used to inform the Review and long-term strategy for ferry services.

3. The main features of the exercise are:
· The total sample will be for 4,165 households.

· The area sampling is shown at annex A. This will allow a breakdown of the information into each of the key population areas.

· Of the 4,165 households, approximately 3,500 households (on the larger islands and peninsulas) will be approached through telephone sampling. 
· At the same time a postal questionnaire will be sent to all households on the smaller islands, specifically, Barra; South Uist; Tiree; Great Cumbrae; the nine ‘small population centres’; Jura; Luing; Easdale; and Ardnamurchan/Morvern. The purpose of the postal questionnaire is to boost the telephone sampling in areas with very small populations.

· The telephone interviews are due to begin from the 14th April and will last approximately two weeks. The postal questionnaires will be sent out at the same time.
Business Questionnaire
4. The business questionnaire is similar in aim to the household questionnaire, in that it is important to allow the wider business community a say in the future design of ferry services. 
5. Businesses are an extremely heterogeneous group and tend to be quite resistant to a direct sampling approach such as postal questionnaires or telephone interviewing. Business will therefore be invited to complete a web-based questionnaire that will be made available during the course of the Review period. The information will then be collated, processed and fed into the Review. 

Stated Preference

6. ‘Stated preference’ is a series of experiments in which ferry users will be asked to choose between different services. This will allow us to rank and value (quantitatively) the key attributes or drivers that determine how people use their ferry service (by attributes we mean the level of fares on the route, journey times and frequency of service amongst others). It will also inform at what attribute values people switch from using the service to not, or alternatively using another service or different mode such as an airline. Stated preference will be a crucial element in designing future ferry services, not only during the Review period but beyond into the medium and longer-term. 

7. The main features of the exercise are:

· The ‘experiments’ will be conduced as ‘on-board’ surveys.

· The intention is to target eight very different routes with 200 interviews per route (1,600 in total). People value aspects of the ferry service differently depending on whether the route is long or short or frequent or infrequent. It will be necessary to survey routes on the three main island groups (to the mainland and inter-island) as well as a route each for the Inner Hebrides and Firth of Clyde services. 
· The ‘experiments’ will also distinguish between the main travel groups i.e. business passengers, commuters, infrequent leisure-related travel and tourists.
· The intention is to conduct the field work in early July.
Analytical Services

Scottish Government

April 2009 

Annex A
	SAMPLING FOR THE FERRIES REVIEW
	 
	 

	 
	Households
	Sample

	Category 1 - Areas served by national ferry network
	
	 

	1a. Large Population Centres
	
	 

	   Shetland mainland
	7715
	260

	   Orkney mainland
	7124
	260

	   WI - Lewis and Harris
	8822
	265

	   WI - Barra
	498
	175

	   WI - North Uist & Benbecula
	1232
	220

	   WI - South Uist
	789
	200

	   Mull
	1221
	220

	   Tiree
	339
	150

	   Islay
	1541
	230

	   Bute
	3570
	250

	   Arran
	2247
	240

	   Great Cumbrae
	755
	200

	 
	
	 

	Sub-Total
	35853
	2670

	 
	
	 

	1b. Small Population Centres
	
	 

	   Small Isles:
	
	 

	      Raasay
	93
	47

	      Eigg
	31
	16

	      Muck
	15
	8

	      Rhum (& Canna)
	14
	7

	   Coll
	80
	40

	   Iona
	57
	29

	   Lismore
	72
	36

	   Gigha
	51
	26

	   Colonsay
	55
	28

	 
	
	 

	Sub-Total
	468
	234

	 
	
	 

	Category 2 - Areas served by regional/local ferries
	
	 

	   Shetland isles
	1396
	230

	   Orkney isles
	1218
	220

	   Jura
	89
	45

	   Luing
	103
	52

	   Easdale
	28
	14

	 
	
	 

	Sub-Total
	2806
	546

	 
	
	 

	Category 3 - Peninsula Communities
	
	 

	   Ardnamurchan/Morvern 
	850
	205

	   Cowal Peninsula & Dunoon
	6300
	260

	   Kintyre Peninsula
	3650
	250

	 
	
	 

	Sub-Total
	10800
	715

	 
	
	 

	TOTAL
	49927
	4165



