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ACTION POINTS FROM THE SCOTTISH FERRIES REVIEW STEERING GROUP MEETING 2, HELD ON WEDNESDAY 5 NOVEMBER 2008
Present:
Graham Laidlaw, Ferries Division, Scottish Government, Chair


Judith Ainsley, Ferries Division, Scottish Government


Brian Wither, Ferries Division, Scottish Government


Cheryl Murrie, Ferries Division, Scottish Government



Mick Wilson, Analytical Services, Scottish Government



Susan Malcolm, Strategy Division, Scottish Government


Richard Arnott, Tourism Unit, Scottish Government



Guy Platten, Caledonian Maritime Assets Ltd (CMAL)



Anil Gupta, COSLA


Dave Duthie, HITRANS



Rodney Mortimer, SPT



Tony Jarvis, Highlands & Islands Enterprise (HIE)



Jean Dunlop, Disabled Persons Transport Advisory Committee (DPTAC)



Nathaniel Anderson, Highlands & Islands Airports Ltd (HIAL)
 


Euan Dobson, Scottish Enterprise



John Murray, Passengers’ View Scotland



Gavin Scott, Freight Transport Association
INTRODUCTION
1. Graham Laidlaw welcomed everyone to the second meeting of the Steering Group, noting that papers for the meeting had been circulated on 31 October.
APOLOGIES
2. Apologies were offered on behalf of Ken Deurden (ZetTrans), Bill McFadyen (MCA) and Kirsty Lewin (Sustainable Transport, Scottish Government).  It was noted that John Murray (PVS) would attend Steering Group meetings in place of James King, and that Nathanial Anderson (HIAL) would attend the meetings in place of Inglis Lyon.
PREVIOUS MINUTES AND REVISED PROJECT STRUCTURE PAPER
Previous Minutes

3. Comments on the draft 14 October minutes were invited.  Subject to a small number of agreed amendments being made, members of the Steering Group approved the minutes.

Revised Project Structure – Paper 14/10/08.01-v2

4. Discussion took place about the revised Project Structure paper (14/10/08.01-v2).  It was noted that consideration should be given to including, under the ‘Related Pieces of Work’ heading, a general reference to other ferry service STAG exercises undertaken.
5. It was noted that the names of Sub Group members, including names of Council Sub Group members should be checked for accuracy and amended where necessary.  It was noted that the ‘Operators Sub Group’ was possibly too large, and that there was a possible need to split this Group into two separate groups.

6. Discussion followed about the need to write to those appearing on the Stakeholders sub group, advising them that they had been identified as having an interest, and that they could be contacted, during the review, by Steering Group members or by Work Package Managers inviting them to assist in particular pieces of work.  Stakeholders should also be invited to indicate particular areas of work in which they would like to be involved.  It was noted that responsibility lay with Work Package Managers for ensuring that the appropriate interests fed into their particular piece of work.
Conclusion

Action 02/01: Cheryl Murrie to amend the 14 October minutes, taking account of comments, and arrange for the finalised minutes to be posted on the Ferries Review page of the Scottish Government website.

Action 02/02:  Brian Wither to include a general reference in paper 14/10/08.01-v2 to other ferry service STAG appraisals either underway or concluded.
Action 02/03: Brian Wither to write, advising Stakeholders generally about the Review, that they have been identified, and advising them that they may be contacted by Steering Group members or Work Package Managers.
Action 02/04:  Brian Wither to check the accuracy of names appearing on the Sub Group lists in paper 14/10/08.1-v2, amending where necessary.  Thereafter, Brian to arrange for the finalised paper to be posted on the Ferries Review page of the Scottish Government website.

ACTIONS FROM PREVIOUS MINUTES

7. Judith Ainsley indicated to Steering Group members that at each meeting ‘Actions’ arising from the previous meeting would be discussed.  The following points, along with Actions to be carried forward to the next meeting were noted:
	Action 01/01; 01/02
	Action 01/01:  Scottish Government to develop a Ferries Review page within Scottish Government website and arrange for final versions of Review papers to be posted on this site.

Action 01/02: Scottish Government to provide a note of this link to other members of the Steering Group to allow links from other websites to the Ferries Review page.

In hand, the Ferries Review page of the website should be available by 28 November 2008.  
Action 01/01 and 01/02 to be carried forward to the next meeting.


	Action 01/03
	Action 01/03: Scottish Government to look into the provision of a “Bulletin Board” site which all Steering Group members could access.
Action 01/03 to be carried forward to the next meeting.



	Action 01/04
	Action 01/04 Scottish Government to update Paper 1 based on comments received and to circulate revised list to Steering Group members for comments.

Achieved, revised paper (14/10/08.01-v2) circulated on 31 October 2008.  Papers to be discussed during this meeting.


	Action 01/05
	Action 01/05: Scottish Government to put arrangements in place for seminars to take place at the start of 2009 and to advise Steering Group members of dates and venues for each seminar.

Brief update provided and request for Steering Group member to nominate attendees.  Also agreement that Steering Group members would feed into Scottish Government any comments on suitable locations and venues for each of the 5 seminars, i.e. Clyde, Southern Hebrides, Northern Hebrides, Orkney and Shetland.
Concern was expressed about the timing of the seminars and the need to engage with stakeholders at the earliest opportunity.  It was noted however that to allow meaningful discussion about work progressed, the seminars should take place end February/early March 2009.  To address concern about early engagement with stakeholders, the importance of making papers from the 14 October and today’s meeting available publicly (via the Ferries Review website) was highlighted.

It was noted that arrangements for consultation during the review would go beyond the existing consultations structures in place, i.e. Tier 1, Tier 2 and the Scottish Ferries Committee.
Action 01/05 to be carried forward to the next meeting.



	Action 01/06
	Action 01/06: Judith Ainsley to consider Steering Group comments an prepare a paper setting out proposed objectives for the next Steering Group meeting.

Achieved, paper (05/11/08.02-v1) circulated on 31 October for consideration during this meeting.


	Action 01/07
	Action 01/07:  Cheryl Murrie to produce Steering Group Contacts List and circulate to members of the group.

In hand, draft Contact list circulated for comments.
Action 01/07 to be carried forward to the next meeting.


	Action 01/08
	Action 01/08: Steering Group members to submit comments on Paper 4 to Tony Jarvis, HIE by Friday 24 October.

Achieved, revised paper (14/10/08.04-v2) incorporating comments circulated on 31 October for consideration during this meeting. 


	Action 01/09
	Action 01/09: Steering Group members to submit comments on Paper 5 to Guy Platten, CMAL by Friday 24 October.
Achieved, revised paper (14/10/08.05-v2) incorporating comments circulated on 31 October for consideration during this meeting.


	Action 01/10
	Action 01/10: Steering Group members to submit comments on Paper6 to Guy Platten, CMAL by Friday 24 October.
Achieved, revised paper (14/10/08.06-v2) incorporating comments circulated on 31 October for consideration during this meeting.


	Action 01/11
	Action 01/11: Steering Group members to submit comments on Paper 7 to Guy Platten, CMAL by Friday 24 October.
Achieved, revised paper (14/10/08.07-v2) incorporating comments circulated on 31 October for consideration during this meeting.


	Action 01/12
	Action 01/12: Steering Group members to submit comments on Paper 8 to Guy Platten, CMAL by Friday 24 October.
Achieved, revised paper (14/10/08.08-v2) incorporating comments circulated on 31 October for consideration during this meeting.


	Action 01/13
	Action 01/13: Steering Group members to suggest names of individuals/organisations who might assist in particular work packages, to work package managers.

Achieved, to be discussed during this meeting.


	Action 01/14
	Action 01/14: By 28 October, revised work package papers, discussed at this meeting, to be passed to the Scottish Government for circulation prior to the 5 November meeting.

Achieved, revised work package papers circulated to the Group prior to today’s meeting.



	Action 01/15
	Action 01/15: Brian Wither to finalise arrangements for framework contract, agree the split of work packages and identify consultants to take forward particular work packages. 

For discussion during the course of this meeting, but also action to be carried forward to the next meeting – 

Action 01/15 to be carried forward to next meeting.


	Action 01/16
	Action 01/16: Brian to put together a paper for the next meeting informing members of progress and proposed work packages.

Achieved, paper (05/11/08.02-v1) circulated to the group on 31 October.  It was noted that this paper would be for discussion later in the meeting.


	Action 01/17
	Action 01/17: By 29 October, Cheryl Murrie to put arrangements in place for 5 November meeting, and circulate agenda and papers.

Achieved, papers issued on 31 October 2008




OBJECTIVES FOR THE REVIEW – PAPER 05/11/08.01-V1
8. Judith Ainsley talked to this paper, indicating that rather than ‘Objectives’ for the review, it had been concluded that ‘Outcomes’ would be more appropriate.  Proposed Outcomes should be relevant to the Scottish Government’s overall purpose and strategic outcomes.  The results of the brainstorming session carried out during the 14 October Steering Group meeting, had been taken into account when considering the proposed ‘Outcomes’ for the review, as set out in paper 05/11/08.01-v1.
9. Judith noted that she was aware of some overlap and repetition in the proposed ‘Outcomes’ identified in paper 05/11/08.01-v1.  Judith recognised also that there was a need to reduce the number of ‘Outcomes’ and for the paper to be more concise.  Comments were invited from the Group.
10. Clarification was sought about the difference between ‘Objectives’ and ‘Outcomes’.  Judith indicated that ‘Outcomes’ capture the intended effect of a particular course of action, e.g. the impact on a particular island community of making a change to the frequency of an existing ferry service.  An ‘Objective’ is less definite and is what you are trying to achieve.
11. Discussion followed about the benefits of re-ordering or grouping the ‘Outcomes’, e.g. into outcomes where the focus is on the Economy, the Environment or Safety etc.  Graham Laidlaw noted that the 5 STAG criteria, i.e. economy, environment, accessibility and social inclusion, safety and integration had been used when considering the outcomes and that the next iteration of the paper would distil down and categorise the outcomes.
12. Judith indicated that she was keen for the outcomes to be unambiguous.  Further general discussion followed about the structure of the proposed outcomes and Susan Malcolm indicated that it may be better for the focus to be on the 3 Strategic Outcomes set out in the National Transport Strategy, i.e. Improve journey times and connections, reduce emissions and improve quality, accessibility and affordability.  Each of the 3 Strategic Outcomes could then be followed with Review outcomes, detailing how the overarching strategic outcome would be delivered.
13. Mick Wilson noted that in finalising the paper we should be mindful of the fact that ‘Transport’ itself should not be the outcome, but that the focus should what we are trying to achieve, i.e. the Government’s overall purpose for increasing economic growth.  He noted that a re-ordering of the outcomes would help to address this point.  
14. It was noted that measuring the success of some outcomes would be possible over a relatively short period, whilst for other outcomes a number of years would be required before any success would be measurable.  It was agreed that there was a need to be clear about what it is we are trying to measure and over what period of time.

15. Mick Wilson noted that some of the Work Package papers focussed more on how we are planning to take the work forward rather than why we are planning to do it.  It was agreed that the focus should be on why the work is being taken forward.

16. A number of detailed comments on each of the proposed outcomes were offered.  Graham Laidlaw invited Steering Group members to submit any further comments to Judith.  It was agreed that following consideration of all comments received, a revised paper would be circulated to Steering Group members for final comments.
Conclusion

Action 02/05: Judith Ainsley to issue further iteration of the Outcomes paper, incorporating latest comment received, to Steering Group members for final comments.
REVISED WORK PACKAGE PAPERS – PAPER 05/11/08.02-V1
Consultant led work packages - General
17. Brian noted that following the 14 October Steering Group meeting, the consultant led work packages had been merged where possible.  Two further changes had been made, i.e. Methods of Delivery and Operation was now part of the consultant-led work packages and Environmental issues had been removed as a separate work package, recognising that this issue is integral to all other work packages.  Details of all consultant led work packages were made available in paper 05/11/08.02-v1.

18. Brian Wither provided a brief update on the 4 November commencement of the Scottish Government’s Maritime Consultancy Framework Agreement.  Brian indicated that the Framework Agreement involved 5 separate ‘Lots’:
· Lot 1, Shipping Services;
· Lot 2, Maritime Procurement Advice;
· Lot 3, Contract and Project Management,
· Lot 4, General Maritime Transportation Advice, and
· Lot 5, 
Knowledge of Infrastructure Development and Vessels.
19. Brian noted that to secure work package managers for work packages 1-5, consultants successful under ‘Lot 4 General Maritime Transportation Advice’ would be invited to submit bids.  Brian indicated that a draft tender brief had been provided with this paper and invited Group members to consider and offer any comments by Friday 7 November.  Brian noted that the evaluation panel members would be Judith Ainsley, Brian Wither, Mick Wilson, Guy Platten and Cheryl Murrie.

20. The timetable would allow consultants to be appointed by 20 November, in good time for an inception meeting to take place prior to the first work package managers meeting which is scheduled to take place on 24 November.
21. General discussion followed about the appropriate timing for Strategic Environmental Assessments (SEA) – work package 6 to be undertaken.  Brian indicated that a separate tender exercise would be carried out later, after the draft strategy had been agreed.  The importance of carrying SEAs out at the beginning of the project was highlighted.  Brian noted the comments made, and agreed to give this issue further consideration before reporting back to the Group.
Conclusion

Action 02/06: Steering Group member to consider and offer any comments on the draft tender brief for the work packages, by Friday 7 November.

Action 02/07:  Brian Wither to consider the appropriate timing for a SEA to be undertaken, and report back to Steering Group members.
Consultant led work packages - Details
22. Brian Wither summarised what would be involved in each of the consultant led work packages, excluding the Strategic Environmental Assessment work package.  General discussion followed, with a number of detailed comments being made.  Clarification on a number of issues was also sought.  Details of the key points raised, under each work package is noted below:
Methods of Delivery and Operation – work package 1:

· Clarification was sought on whether Local Authority ferry services would be included.  Brian Wither confirmed that they would.
· Mick Wilson noted that this work package would involve close working with other work packages.  Mick noted that there would be a need to share information and that thought would need to be given to the best way of ensuring that this happened.  It was noted that the 24 November work package managers meeting would be critical in addressing this issue.  Judith Ainsley noted that tenderers would be asked to demonstrate how they would approach this.
Fares, Funding, Cost and Affordability – work package 2:
· Clarification was sought on why the question of funding ferries connecting the mainland with our island communities and the funding of inter island ferry services was being considered separately.  It was noted that there is likely to be overlap between the two types of services.  Mick Wilson indicated that decisions of who would pay would be determined on the basis of the nature of the service being provided and not on the split presented in the paper.  Judith agreed that an assumption had been made and that the paper would be amended.
Freight – work package 3:
· It was noted that there was a need to ensure the work package involved engagement with the producers of freight, not just the hauliers carrying the freight.
· It was noted that alternative methods of transporting freight by ferry, e.g. lo-lo should be considered.  This would therefore involve consideration of the available port facilities.
· Brian Wither asked Steering Group members for views on whether ‘freight’ should be a standalone work package.  Discussion followed about the value of ‘freight’ being included as part of other work packages.  It was concluded however that there would be greater value in ‘freight’ being considered separately.  It was noted that this approach would involve careful handling to ensure the necessary integration with other work packages took place.
Integration and Services and Routes – work package 4:

· Brian Wither noted that this work package would involve a complete review of what could be achieved, in terms of pursuing improved integration of ferry services with other modes of public transport.
· Discussion took place about whether the paper made sufficient references to ‘air services’.  It was noted that the Review was about ferry services and that air services had been included under the ‘Integration’ heading.  It was also noted that if the conclusion reached was that passengers were the main users of the ferry services, then it should be possible to consider the most appropriate means of transporting these passengers.  It was agreed that there was a need to clarify this issue in the work package paper.
Analysis of the work package information and drafting the strategy for public consultation – work package 5
· Brian indicated that this would be the final strand of work, drawing together the work taken forward by all other work packages and shaping and writing the draft strategy by summer 2009.
· Mick Wilson raised the possibility of this work package including a co-ordination role, i.e. the consultant being responsible for ensuring the necessary links were made between work packages, and that work package managers worked together in these areas.  Judith Ainsley agreed to give this approach further consideration.
Conclusion

23. General discussion followed about the involvement of Steering Group members on each of the work packages.  Judith indicated that there would not be a need for a separate Steering Group for each work package but Steering Group members, where they have a particular interest, should advise work package managers.  The following members of the Group indicated their willingness during the meeting to participate in work packages:
	Work package 1
	Guy Platten

	Work package 2
	Guy Platten, Dave Duthie

	Work package 3
	Gavin Scott

	Work package 4
	Susan Malcolm, Dave Duthie, John Murray, Nat Anderson

	Work package 5
	Susan Malcolm


24. Graham Laidlaw thanked members of Ferries Division for pulling this paper together, indicating that all comments offered at the meeting would be considered further.  Steering Group members wishing to make any final comments should send them to Brian Wither by Friday 7 November.  Thereafter, the paper would be amended, with a final version being made available of the Ferries Review page of the Ferries Division website.
Action 02/08: Steering Group members to send any final comments on consultant led work packages paper to Brian Wither by Friday 7 November.

Action 02/09:  Brian Wither to amend the remit for work package 4 to ensure sufficient consideration of alternative modes of transport, including air services is included.

Action 02/10:  Judith Ainsley to consider whether work package 5 should include a co-ordination role.

Action 02/11:  Prior to issuing tender brief, Brian Wither to make any final necessary changes, taking account of comments offered, to the remit of consultant led work packages.

Action 02/12: Brian Wither to pass to work package managers names of Steering Group members wishing to be involved in work packages.  
Action 02/13: Brian Wither to set out details of who is to be involved in each individual work package.  This paper is to be circulated to Steering Group members for information.

ECONOMIC WORK PACKAGE – PAPER 14/10/08.04-V2

25. Tony Jarvis explained that version 2 of this paper took account of the comments offered by members at, and following, the 14 October Steering Group meeting.  Tony summarised the revised paper, noting and discussing each of his tracked comments.
26. Tony noted that the work package would involve two stages, i.e. 1) the evaluation of how changes to ferry services can best achieve the review’s economic objectives and 2) more detailed appraisals of specific options that emerge from the other work packages considering routes, vessels, ports etc.  Tony explained that a detailed work plan had been provided with the paper, setting out the tasks and timings involved for this work package.  He indicated that whilst the precise timings of the second stage of the work had still to be agreed, the first stage should be complete by February 2009.
27. General discussion took place about the precise nature of the two elements of this work package.  It was agreed that stage 1 would be similar to a pre-appraisal stage of a STAG exercise.  Tony indicated that although all STAG criteria could be considered, there would be a need, within the timescales available, to retain a high level perspective.  Mick Wilson agreed that there would be a need to be realistic about what would be achievable within the timescales set.
28. It was noted that the purpose of this work package was to feed into the next spending review, scheduled to take place in 2010.  Concern was expressed about the delay in stage two of the work package meaning that this would not be possible.  It was noted and agreed however that stage 1 would allow us to qualify and quantify the benefits involved as a result of proposed changes to ferry services.  This would therefore allow us to feed into the spending review.  Mick Wilson noted that it was important to be in a position to explain how we will improve the economy rather than giving specific detail.
29. Anil Gupta expressed concern about the lack of local authority involvement in this work package.  With responsibility for local economic development, Anil indicated that Councils should be involved.  Discussion followed and it was agreed that a representative from the Society of Local Authority Chief Executives (SOLACE) should be invited to feed into this work package.
Conclusion

Action 02/14 Anil Gupta to provide contact details to Tony Jarvis of a suitable SOLACE representative.

VESSELS WORK PACKAGE – PAPER 14/10/08.06-V2
30. Guy Platten explained that version 2 of this paper took account of the comments offered by members at, and following, the 14 October Steering Group meeting.  Guy summarised the revised paper, highlighting that the main focus of the work package would be to establish a true estimate or picture of the entire existing Scottish fleet.  This information would then make it possible to project future vessels required to support routes and services recommended by the review.  Guy noted that it would not be possible to achieve much more that this, within the timescales available, i.e. before end March 2009.
31. Graham Laidlaw noted that this level of progress would be sufficient, within the timescales discussed.  Graham also noted that in gathering this information there would be a need to involve consultants, and at the work package managers meeting scheduled to take place on 24 November, discussion should also take place about the need to engage with those on the ferry Operators sub group.  Discussion followed about it not being possible to liaise with all operators on the sub group but that the best approach would be to select a few, e.g. CalMac Ferries Ltd and a few private operators.
32. Discussion followed about the need for an investment plan to be included as part of this work package.  It was noted that input would be required from a financial expert, and Guy indicated that initially he planned to seek such advice internally, looking to his internal experts to put the necessary arrangements in place for any external advice required.

PORTS & HARBOURS WORK PACKAGE – PAPER 14/10/08.07-V2
33. Guy Platten explained that version 2 of this paper took account of the comments offered by members at, and following, the 14 October Steering Group meeting.  Guy summarised the revised paper, highlighting that the focus would be to gather information on the condition of each of Scotland’s harbours, including consideration of the likely investment required in ports infrastructure to ensure the ports remain safe and accessible as well as a general overview on the operation of the ports. 
34. Discussion followed about the scope of the work and the need to ensure that consideration is given to how ferry ports link with rail and road networks.  Guy noted that this was an area that could be picked up as part of further analysis undertaken, after the initial information gathering exercise on the state of Scotland’s ports had been undertaken.

35. Guy indicated that a small core group of people, including Independent Trust Ports, specialist consultant support (e.g. Civil Engineering ) and others would be involved in taking forward this work  It was noted that in addition, any Steering Group members with a particular interest would  be welcome to be involved.
36. It was noted that some of the Argyll & Bute Council ports had not been included on the list of current port operators/owners and service providers.  Guy Platten undertook to check that the list was an accurate record of all ports, making amendments where necessary.
37. Discussion followed about consideration within the work package of the level of future investment required for ports and how best this should be delivered following the decision to include the portion of the Piers and Harbours grant money normally accessed by Local Authorities within the overall settlement under the single outcome agreement. It was pointed out that investment in ports tends to be in distinct blocks and targeted when required.  It was noted that consideration of future investment etc required would likely take the work package beyond the initial information gathering stage.

6.
Anil Gupta agreed to nominate a representative from Argyll & Bute Council to offer help from a Local Authority perspective on this work package. 
ACCESSIBILITY WORK PACKAGE – PAPER 14/10/08.08-V2
38. Guy Platten explained that version 2 of this paper took account of the comments offered by members at, and following, the 14 October Steering Group meeting.  Guy summarised the revised paper, indicating that accessibility in existing ferries and ports infrastructure is of a very poor standard.  Guy went on to indicate that the Review would provide an opportunity for Scotland to take the lead in ensuring improved access for all users of ferries.

39. It was noted that this work package would have very close links to other work packages, e.g. vessels and Ports and Harbours.  The importance of ‘accessibility’ was highlighted and it was agreed that it should be taken forward as a separate work package and that the issues involved be taken seriously and given the required level of visibility.  The output from this work package should be a statement of intention detailing what action will be taken to address ‘accessibility’ issues.
40. It was noted that in considering ‘accessibility’ issues, ‘luggage/baggage handling’ facilities was one specific area worthy of careful consideration.

41. Jean Dunlop noted that, separate to the work of the Review, a focus group involving operators and user of ferry services had been established.  The remit of the focus group would be to look at ways of encouraging operators to start thinking about what could be done to improve accessibility for all users of ferries and ports.
SAFETY WORK PACKAGE – PAPER 14/10/08.05-V2
42. Guy Platten explained that version 2 of this paper took account of the comments offered by members at, and following, the 14 October Steering Group meeting.  Guy reminded members that this work package would involve agreeing a common set out principals in terms of what would be reasonable and appropriate.

43. Guy indicated that, in the same way as the other work packages, there would be a need to identify individuals to help with this work.  General discussion followed about appropriate individuals, including The Transport Security team (TRANSEC) with responsibility for the security of those travelling and people employed in the transport sector and the Association of Chief Police Officers (ACPO).  Steering Group member, in particular Rodney Moritmer and Nat Anderson to consider nominating other appropriate individuals or organisations.

Non Consultant led Work Packages - Conclusion

Action 02/15:  By 21 November, Work Package Managers to finalise work package papers and pass to the Scottish Government for posting on the Ferries Review webpage.
SUB GROUPS
44. Brian Wither noted that the discussion had taken place earlier in the meeting about the make up and size of the sub groups.
DATE AND VENUE OF NEXT MEETING
45. It was agreed that the next meeting should take place in the New Year.  Any progress updates on work packages should however be prepared and provided to the Scottish Government for posting on the Ferries Review web page.

46. It was agreed that the next meeting should take place on Tuesday 27 January in Rosebery House, COSLA headquarters, Haymarket Terrace, Edinburgh.

Conclusion
Action 02/16:  Scottish Government to put arrangements in place for 27 January meeting, issuing agenda and papers within one week of the meeting.

Scottish Government
November 2008

