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SCOTTISH FERRIES REVIEW STEERING GROUP MEETING 2
accessibility
	Work Stream Title
	Accessibility

	Introduction:  


	The aim of this study is to ensure that all ferries and all ferry ports and terminals in Scotland are accessible for all irrespective of any impairment.

It is estimated that there are approximately 11 million mobility impaired adults and 770,000 mobility impaired children in the United Kingdom and this number is likely to increase as the proportion of older people in the population rises. Ease of access for all is becoming one of the most important issues in new ferry designs but accessibility in existing ferries is of a very poor standard. This work stream will identify the areas of concern and suggest remedial action to improve access for all bringing the existing ferries and infrastructure up to modern standards wherever possible. An Equality Impact Assessment on the long term strategy for lifeline ferry services in Scotland will be carried out.

	Background:


	The International Maritime Organisation (IMO) first issued guidelines in 1996 entitled “Recommendations on the design and operation of Passenger ships to respond to the Elderly and Disabled persons needs” In response the Maritime and Coastguard Agency (MCA) issued Marine Guidance Note (MGN 31) describing the IMO guidelines.

Unfortunately 75% of the ferries working around the coast of Scotland were built prior to the new build guideline date.

Recommendations from MCA on existing ships were included with the line “to take reasonable steps”. This has led to limited adoption and very small take up of the new design regulations on existing vessels and ports.



	Scope of work.

Scope of work (cont’d)
	Areas of accessibility to consider and discuss (but not limited to)

1. Access to and from Terminal building including ;

· Approach to terminal

· Parking

· Terminal buildings, toilets, waiting room, steps and stairs

· Lighting

· Signage

· Access doors

· Boarding announcements and information to those whose hearing may be impaired

2. Shore to ship access including;

· Slope of slipway and ramps

· Gangway angle due to tide

· Weather protection

· Lifts, steps and stairs

· Distance from terminal to vessel

· Availability of shore assistance to board vessel

3. Onboard accommodation

· Car deck parking areas with regard to lifts, steps and stairs

· Accessibility to lounges if no lifts

· Toilets

· Shops, restaurants and cafeterias counter services

· Lighting and signage

· Safety announcements and induction loops

· Seating and cabins.

· Crew training.

· Ease of Access to life saving appliances for all

4. Conduct an Equality Impact Assessment on the long term strategy for life line ferry services in Scotland

This work stream will interrelate with piers and harbours, vessels and safety work streams

	Timetable


	Early Nov 08
Agree detailed scope of work and methodology

Nov 08

Workstream initiated.

Apr 09

Complete study and report

	Exclusions
	No exclusions with regard to accessibility

	Expertise required


	Mobility and Access Committee for Scotland (MACS).

Public Transport users Committee for Scotland (PTUC).

Age concern

Capability Scotland

An input from the Ferry and Port operators would be necessary


John Salton                                                                     
page 1                                                      30/10/2008

