Guidance for blue badge holders and their drivers on the power to 

inspect blue badges being displayed on motor vehicles
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The Scottish Executive has produced this leaflet with assistance from the Mobility and Access Committee for Scotland, Capability Scotland, ENABLE, RNIB, RNID, Scottish Association of Mental Health, Sense Scotland, CoSLA and the Association of Chief Police Officers in Scotland.

What is this leaflet about?

This leaflet tells blue badge holders about changes to the law on blue badges.  When you show your blue badge on a vehicle, it can now be inspected.  The people who are allowed to inspect your badge are police officers and traffic wardens.  People who work for the council to check that vehicles are parked properly can also inspect badges.  If any of these people ask to see your blue badge, you must show it to them.  If you do not, you could be breaking the law.  

What is the Blue Badge Scheme?

The blue badge is a parking badge given to some disabled people who find it very difficult to get around without using a car. 

Where can you use a blue badge? 

The blue badge is used to help with parking on streets.  You can have a badge if you drive a vehicle or if you are a passenger in someone else’s vehicle.  If you are not a driver, you should make sure the driver knows these rules.  Show them this leaflet.

People with a blue badge may:

· park without paying on streets with parking meters;

· park without paying on streets with “pay and display” ticket machines.  Sometimes a local council will change these rules.  You should always check what the rules are when you use your badge.

· be able to park for longer than other drivers park where there are single yellow lines;

· park on some double yellow lines but you should always check that you are allowed to;
· park in spaces on the street marked for disabled people.  

You should always try to park in these spaces before parking on yellow lines.  You also have to show your badge on the vehicle even when parked in one of these spaces.  Make sure your badge can be seen easily on the vehicle. People who park in these spaces who do not show a blue badge might have to pay a parking fine. 

Some councils also allow people with blue badges to park without paying in their car parks.  You should always check the rules with the local council.  Councils can have different rules about parking in their car parks. 

Why are there new rules on inspecting blue badges?

The new rules allowing people to inspect your blue badge are to help you use your badge properly.  Some people do not use the badge properly.  The new rules are to stop this happening.  A blue badge is used wrongly when:

· people who are not disabled use a blue badge when you are not in the vehicle;
· people have changed the writing or information on a blue badge
Nothing will happen to you if you use your blue badge correctly.  When you are asked to show your badge, no one is checking to see if you should really have a badge.  They are checking that your badge has not been changed in any way. 

What is wrong use of the blue badge?

You need to make sure your blue badge is being used correctly.  You need to make sure you know the rules about using it.  They are in the leaflet you get when you receive your blue badge.  When you use your blue badge always follow the rules.  If someone else drives a vehicle that you are a passenger in, they need to know the rules too. Remember to show this leaflet to them.

Here are some ways a blue badge is not used correctly:

· Letting someone else use your badge.  

You should not even let someone else use it to go and collect something for you. When you are not travelling in the vehicle, take the blue badge out so someone else cannot use it. If someone else drives a vehicle showing your blue badge and you are not in the vehicle, they could be breaking the law. 

· Letting someone else use the blue badge to get free or better parking. 

A badge can only be used if the trip is for you.  If the trip is for someone else, you cannot use the badge, even if you are a passenger in the vehicle and stay in the vehicle.  Someone who is not disabled who uses a blue badge could be breaking the law.  If caught breaking the law, they could be fined up to £1000.

· Using your badge when it is out of date.

You can only have a blue badge for three years at a time.  Then you must get another one.  You cannot use a badge after the three years are up.  You have to wait for your new badge to be sent to you before you can start using it.  So remember to get a new one before the three years runs out.  And remember to send your old badge back to the council.   If you no longer need a blue badge, it should be sent back to the council.

· When information on the badge is wrong or cannot be read.

You cannot change any information on a badge.  If you move house, you need to tell the council.  People who inspect badges must be able to read and see all the information on your badge.  If you cannot read or see all the information on your badge, send it back to the council and ask for a new one.

How should you show your blue badge correctly?

Your blue badge must be on the dashboard of the vehicle where it can be seen through the windscreen.  You have to show the front of your badge.  That is the side with the wheelchair user sign on it.  This is so people who inspect badges can see what is written on it.  If there is no dashboard in your vehicle you must still show your badge.  Put it somewhere where it can be seen easily.  Remember that people who inspect badges must be able to read the information on the front of the badge.  Some organisations that provide care services for disabled people can get badges.  These badges must only be shown on a vehicle when there are disabled people using the vehicle. 
How will you be affected by inspection of your blue badge?
When someone who is allowed to inspect your badge asks to see it, you must show the badge to him or her.  If you do not, you could be breaking the law.  You could be given a fine for not showing your badge. 

What could happen to someone who has not been using their badge correctly?

If someone who is allowed to inspect your badge thinks you have not been using it correctly, they can write down information about the badge.  They will write down the number of the badge and your name and address.  They will send this information to the council that gave you the badge.  They will tell them that they think you were using the badge wrongly. The council will keep this information on file.  
When could your blue badge be taken away from you? 

The people who inspect your badge cannot take your badge away from you when you are using it.  If the council that gave you the badge is told about you using it wrongly, they might write to you to warn you to follow the rules and use it correctly.  If the people who inspect badges write to the council about you using it wrongly 3 times, the council could take the badge from you.  If someone else is the driver of a vehicle and the badge is used wrongly, you could still have your badge taken from you. 

What can you do if you are unhappy with how you have been treated?
What if you are given a parking fine – a fixed penalty ticket – and think it was wrong?  This might happen because you think you were using your blue badge correctly.  You can ask for the decision to be looked at again.  You do this by following the advice on the fixed penalty ticket.

What if the council that gave you the badge writes to you to warn you to use the badge correctly and you think they are wrong?  This might happen if you think you were using the badge correctly.  You can ask for the decision to be looked at again.  Write to the council and tell them how you were using the badge at the time it was inspected. 

What training have people who inspect blue badges had?

People who inspect blue badges have been told about these changes in the law.  They have been told about the new rules on inspecting blue badges.  They have been told how to inspect blue badges correctly.  They have been told what they can do if they think a blue badge is not being used correctly.  They have also been told about the needs of disabled people.  They have been asked to think about these needs when inspecting blue badges. Some of the people who inspect blue badges may also have had disability equality training. 

How can you get this information in a way that suits your needs?

This information can be given to you in different ways that meet your needs.  You can ask for this leaflet in Braille or in large print.  You can ask for a tape of this leaflet or for it to be sent to you by e‑mail or on a computer disc.  Please ask for a copy of this leaflet from the Department in the way that meets your needs.

You can write to:

The Scottish Government
Transport Directorate
Area 2-D North

Victoria Quay

Edinburgh  
EH6 6QQ

You can telephone the Department on: 


0131 244 0860 or 0131 244 0861

You can textphone the Department on:



0131 244 7085

You can fax the Department on:


0131 244 0871

You can e-mail the Department on blue.badge@scotland.gsi.gov.uk

