
PUBLIC TRANSPORT USERS’ COMMITTEE FOR SCOTLAND

(Passengers’ View Scotland)
Note of Meeting Held on Thursday 24 January 2008 in Victoria Quay
Members

Present:

John Elliot (Convener)




James King (Deputy)




Charlie Anderson




Tony Devlin




Christine Dora




Irene Kitson




Gary Lawson




John Murray




Colin Reid




Jane Steven




Bill Ure

Secretariat:

Emma Sinclair



Lynne Duff
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1. Welcome and apologies

1.1 The Convenor welcomed the Committee members and the new Secretariat team were introduced.  Apologies were received from Ann Henderson.
2. Minutes of Meeting: Outstanding actions
2.1 The Scottish Government responded to the Crerar Review paper the previous week.  Various actions points from the Review will be carried out through to 2009.  
Action:  Bill agreed to send a copy to Charlie.

2.2 The Secretariat had looked at information on the internet under ‘bus complaints Scotland’ and identified BPP and PVS as the first two sites revealed under this search.
2.3 Due to the change of Secretariat staff, there were outstanding actions on bus complaints to be taken forward.

Action: Secretariat agreed to take action points forward.

3. Convener’s Report

3.1 The Convener had circulated a first draft of the Competition Policy Paper to members the evening before the meeting.  This had been drawn up a ‘work in progress’ paper with members asked to comment. 
Action:  Members to contact the Convenor by email or phone with comments.
4. Working Group Chairs’ report

Information working group
4.1
James and the Secretariat outlined progress on the action points from the first meeting of the information working group.  .  Members approved the draft remit and objective of the group.  The issue of local bus stops not having the information of linking to Traveline Scotland was raised and that some mobile phone operators do not support the service for Traveline Scotland.  The Convenor asked the working group to consider the psychology of the public on obtaining public transport information and the process people use to approach and then use the information to make their journey.

Action: James with Secretariat to identify mobile phone operators who 
do not support the Traveline service for bus and rail and write to them.


Action: Information working group to consider research on the 
psychology of members of the public obtaining public transport 
information.

Integration working group
4.2
Bill said that discussions in the working group had raised the issue of who had responsibility for integrated transport.  Bill was asked to scope out questions to be included and draft a letter.  He reminded the Secretariat that the date of the next meeting was still to be arranged.  Members of the group are keen to retain meetings on a Friday.

Action: Bill to consider questions and draft letter.

Action: Secretariat and members to agree date for next integration 
working group.

Policy environment working group
4.3
Members approved the draft letter template to be used to raise the profile of PVS and public transport.  The Convenor said that he thought it was appropriate for the working group to look at implications arising from the Scottish Budget Spending Review (SBSR).  He added that local authorities had recently gained significantly more importance and that PVS should be publicising itself to them.  The Policy and environment working group should consider changes made by the Scottish Budget Spending Review.  The Convenor also mentioned developments in relation to the Bus Service Operators Grant and there was discussion on the proposal to increase fuel tax with more tax levied on petrol and less on diesel.  The Policy and environment working group to gather evidence and bring it back to a meeting of the main committee.

Action: Policy and environment working group to consider effects of the 
SBSR.

Action: Policy and environment working group to gather material on fuel 
tax increases.


Action: Secretariat to arrange a meeting of the Committee, specifically 
to discuss the issue of fuel tax increases.
Communications working group
4.4
Gary outlined the working group’s work as follows: raising awareness of PVS; making effective use of communication channels; and accessibility – reaching the right groups at the right levels.  There was discussion on whether there was budget provision for the working group.  The Convenor said that groups should come forward with a business case for projects to the main Committee to consider through a bidding process.
Bus Passengers’ Platform
4.5
Charlie expressed concern about the limited number of complaints coming into BPP and the lack of advertising of the BPP headliner on buses.  James suggested that the media company who organised the publicity should be contacted.  The Convenor raised the issue about how PVS should reach operators beyond CPT.


Action: Secretariat to contact media company about reach of the recent 
BPP headliners.

Action: Communications working group to consider as part of their work 
how PVS reaches operators beyond CPT.
5.
AOCB
5.1
Jane queried what was happening with MACS and it was agreed that an update would be provided at the next meeting.


Action: Secretariat to provide an update on MACS’ activities at the next 
PVS meeting.
5.2
Fiona Locke spoke about the Government Economic Strategy and the new landscape with local authorities created through the National Performance Framework in the Scottish Budget Spending Review.

Action: Secretariat to send relevant material around the Government 
Economic Strategy and the National Performance Framework.

Action: Members to familiarise themselves with the new landscape.


Action: Secretariat to invite James Fowlie from COSLA to the next PVS 
meeting.

6.
Presentation from Joan Aitken, Traffic Commissioner in Scotland
6.1
Joan Aitken initially spoke about the role of the Traffic Commissioner in Scotland.  She said that they exist throughout Great Britain but not Northern Ireland.  The Traffic Commissioner acts as the licensing authority for goods vehicles, buses and coaches derived largely from UK powers.  There are statutory criteria in order for an operator to get a licence: good repute, financial standing and competence. The Traffic Commissioner is answerable to the courts in revoking licences but attempts to adopt a positive approach with operators.

6.2
Bus services need to be registered and the bus operator is legally bound to run to the timetable (although express coaches are not registered in that way).  Many operators explain late running services on utility and local authority roadworks, although some are foreseeable.  Joan said that she hoped to liaise with the new Roadworks Commissioner on this issue.

6.3
Overall, there is a continuing need for regulation.  Joan said that she would like to see the increased use of real-time signs and more information provided to the public through technology. 
6.4
Following a Question and Answer session with the Traffic Commissioner, the Convenor thanked her on behalf of the Committee for attending the meeting and explaining her role.
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