Draft


Public Transport Users’ Committee for Scotland
(Passengers’ View Scotland)

Minutes of second meeting held on Thursday 16 August 2007

At Dunfermline Business Centre, Dunfermline

Members 
Present:


John Elliot (Convener)

James King (Deputy Convener)

Ann Henderson


Bill Ure

Charlie Anderson

Christine Dora

Colin Reid

Gary Lawson

Irene Kitson

Jane Steven

John Murray

Secretariat:


Emma Sinclair, Secretary

Stephanie Bow, Assistant Secretary




Kerry McDonald, Administrator (Minute Secretary)
Also Present:


Bill Brash, Scottish Executive

David Reid, Chartered Institute of Logistics and Transport (presentation only)
1.
Welcome and apologies

Members welcomed John Elliot back to PVS.  Apologies were received from Tony Devlin.
John asked members for any amendments to the minutes of the 26 April main committee meeting.  Minutes were accepted.  It was agreed minutes of the previous meeting would be included as a separate item on future agendas.
2.
Update of meeting with Minister held on 7 August
John Elliot explained that he had met with Stewart Stevenson, the new Minister for Transport, infrastructure and Climate Change.  Mr Stevenson was positive about PVS and encouraged the Committee to deliver added-value.  John also explained that the Minister agreed that the remit, which had been approved by the Minister’s predecessor, should be simplified to focus on the main areas of integration, information and modal shift.  PVS should, in the short-term, seek to raise its profile,.
John raised the issue of competition policy and how it was affecting public transport customers, in particular in relation to integrated ticketing and timetables as it restricts operators working together for the benefit of the public transport user.  Members agreed this was an important issue and John Elliot would draft a paper on the subject, due to his background and knowledge in this area.
Some members felt that this was the first step but consultation with the Office of Fair Trading (OfT), Transport Scotland, Regional Transport Partnerships (RTPs), Association of Transport Co-ordinating Officers (ATCO), CoSLA, Scottish Executive sponsor branch and bus operators should be considered prior to putting the submission to the Minister.  Bill Brash suggested that the paper should reflect the Scottish Executive’s 5 strategic objectives.
Members asked for a brief description on the relationship between the OfT and the Competition Commission.
· ACTION: Secretariat and Scottish Executive sponsor branch to redraft remit

· ACTION: John Elliot to draft a paper on competition policy and circulate to members for comment
· ACTION: Members to provide comments on John’s paper by end of September for submission to Minister during October.
· ACTION: Secretariat to provide description on OfT and Competition Commission (sent to members on 20/8/07)
Christine Dora asked if the position paper could make recommendations as well as highlighting any problems and referred to the transport infrastructure in London.  John said that the subsidy figures per passenger are much higher in London than in Scotland.  He agreed to circulate the figures to members for information.

· ACTION: John to circulate passenger subsidy figures to members (sent to members on 20/8/07)
3.
Bus Passengers’ Platform (BPP) remit and work programme

Charlie Anderson gave the committee a brief background on what Bus Passengers’ Platform is, the make-up and its work remit.  Members were concerned that the current process for dealing with complaints was not adequate.  At present complaints that fall within the remit of BPP are dealt with, in the first instance, by the Secretary of PVS.  If a complainer appeals the decision the case is then passed to members of BPP for consideration.  Other members of the committee were concerned that this meant those on BPP were taking responsibility for determinations without having any initial input.  It was agreed the procedures would be discussed at the next BPP meeting on 31 August, including the possibility of other members of PVS, i.e. those not involved in the initial decision, dealing with the appeals.
· ACTION: BPP members to discuss complaints handling procedure at next meeting on 31 August and report back to PVS committee meeting in October.
· Secretariat to provide complaint statistics to Committee at Main Committee meetings
4.
PVS Work Plan
Emma Sinclair explained that the tabled paper followed on from the discussion at the induction day and that it was very much a working document.  She said that although the original document was a bulleted list of action points, the Scottish Executive sponsor team asked for it to be expanded to be a more strategic plan which would reflect the new administration’s priorities. 
Members agreed that the paper was very useful as it was looking at the work of PVS over a longer term period.  Members made a number of comments about the text of the paper which Emma agreed to incorporate.  Members felt it would be very helpful to have the bulleted list of actions (now delivery plan) circulated prior to making any conclusive decision about PVS Working Groups.  Thereafter members would consider what working groups were required to take the work plan forward..  

· ACTION: Emma to circulate the original bulleted list of actions (delivery plan) and induction day notes
· ACTION: Members to e-mail Secretariat with suggestions on possible working groups and their membership (including external representatives) – by end September
5.
AOB    

5.1  Charlie asked if it was possible for PVS to be represented on the Bus Action Policy Committee.  John explained that as the group were due to submit its conclusions in September it would not be appropriate for PVS to step in at this time.  However, PVS can, of course, discuss the findings of the group when it enters the public domain and can submit comments at that stage.

5.2  Members asked how the Strategic Transport Projects Review (STPR) brainstorming session had gone on 10 August.  Christine had attended on behalf of PVS.  Emma explained that a draft note of the session was currently with attendees and would be circulated to the full committee in due course.

5.3 Meeting start time

John Murray asked for future meetings to start at 10:30am.  This was agreed.

5.4 FOI and website
Members asked if PVS was covered by FOI legislation.  Emma Sinclair explained that it was and a publication scheme was currently being written.  All PVS publications would be put onto the website along with the monthly newsletter circulated to members.  Some members also asked to be sent stories from other organisations which may be of interest as soon as they are posted.

5.5 Cycling Scotland Conference
Christine informed members that the conference was to be held on 13 November in Glasgow Royal Concert Hall and that a £140 delegate fee had been set.  A poster presentation display was to be held at the conference and Christine suggested this might be an appropriate way of PVS raising its profile; she would be willing to take responsibility for a PVS poster.  Bill Brash raised doubts as to whether this was an appropriate event; the Chairman said he would consider further with the Secretary before making a decision.   
· ACTION:  Emma to circulate STPR note to members in due course

· ACTION:  Emma to liaise with Christine Dora re the Cycling Scotland Conference

· ACTION:  Secretariat to circulate short briefing note to members re Road Equivalent Tariff and East Coast mainline (e-mailed to members on 20/8/07)

· ACTION: Secretariat to circulate relevant news articles to members as and when they arise

6.
Presentation – David Reid, Regional Officer (Scotland), The Chartered Institute of Logistics and Transport (UK)
David Reid gave PVS members a brief background on the CILT and its work.  

E-mailed David on 21/8 to request copy of his presentation to send to all.
· ACTION: Secretariat to keep CILT lecture schedule under review and highlight useful lectures to members.

Date of next meeting:  Thursday 25 October 2007, 10:30am, Dunfermline Business Centre
PVS Secretariat
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