Public Transport Users’ Committee for Scotland
(Passengers’ View Scotland)

Minutes of first meeting held on Thursday 26 April 2007

At Dunfermline Business Centre, Dunfermline

Members 
Present:


James King (Chair)

Ann Henderson


Anthony Devlin

Bill Ure

Charlie Anderson

Christine Dora

Colin Reid

Gary Lawson

Irene Kitson

Jane Steven

John Murray

Secretariat:


Emma Sinclair, Secretary

Stephanie Bow, Assistant Secretary




Kerry Wall, Administrator (Minute Secretary)
Also Present:


Bill Brash, Scottish Executive

1.
Welcome and apologies

James King welcomed everyone to the first meeting of the Public Transport Users’ Committee (PTUC), noting that the function of the PTUC is as an Advisory body to Scottish Ministers and not as a consumer body.

James went on to explain that John Elliot, Convener, had given his apologies and asked that James chair the meeting in his absence.  It was noted that members wished to pass their best wishes to the Convener.

James then invited members and secretariat staff to give a brief introduction to themselves and their motives for applying for membership. (See Annex A)
2.
Name, Remit and Form of PTUC
2.1 Remit

James King explained that John Elliot had met with Tavish Scott, Minister for Transport, and that the main points the Minister would like PTUC, as an advisory body, to focus on are integration and information.  He explained that the Minister did not wish PTUC to be involved in single operator issues with the exception of the single mode issues surrounding those of the Bus Users Complaints Tribunal which would be discussed under item 2.3.  The single operator exclusion will only apply to the bus mode as its application to rail or ferry would effectively exclude the whole mode. 

James also explained that the committee should be working from a sound evidence base when preparing any advice for Ministers.  Members agreed with this point.  Members asked if cycling; walking; and issues such as passenger comfort and punctuality would be looked at by the committee along with issues that are reserved to Westminster.  James King explained that these would be looked at but only for the purpose of looking at integration within the bigger picture.  The Minister did not want PTUC to duplicate the work of existing statutory bodies. 

It was agreed that the Secretariat would pull together papers outlining the roles of existing transport bodies.

.  

· ACTION: Secretariat to pull together papers for information

2.2 Name and Logo

Bill Brash explained to members that although the Transport (Scotland) Act 2005 stated that the committee shall legally remain as the Public Transport Users Committee for Scotland, it was felt this name did not reflect the remit and was not user friendly.  After some discussion between the Minister for Transport, John Elliot, and Bill Brash, the operating name “Passengers’ View Scotland” had been agreed upon.  After today’s meeting the new name will be used in place of PTUC.
Stephanie Bow then went on to talk about the creation of a logo for the committee.  She explained that pupils at Dunfermline High School had been invited to design a logo for the PTUC with the winner receiving an I-pod shuffle.  The Secretariat received approximately 65 entries which were subsequently narrowed down to the winning entry. 
Kerry Wall explained that a number of companies have been approached with regard to turning the winning design into a usable graphic and the Secretariat is awaiting quotes.  Once received, visuals will be circulated to members for final approval.
Members asked if they could see the winning design meantime and Stephanie agreed to provide copies during lunch.

· ACTION:  Secretariat to forward draft logo to members for comment
2.3 Bus Users Complaints Tribunal (BUCT) functions

As of 26 April the functions of BUCT would fall under the remit of the PTUC.  James King explained that John Elliot will identify a member(s) of the main Committee to form a sub-committee (possibly including external co-opted members) to carry out the functions.  Several members made it known that they were willing to volunteer for the role.
James explained that in principle complaints should be dealt with by the operator and the sub-committee (name to be agreed at a later date) would only deal with those that the complainant felt the operator did not satisfactorily resolve.
Members asked if they could be given a copy of the PTUC order to give them an understanding of what functions they are legally required to undertake in relation to BUCT.  The Secretariat will also look into the Complaints procedures of other bodies in order that members of the sub-committee may then provide recommendations on best practice in dealing with the complaints.
· ACTION: Secretariat to circulate PTUC order to members
· ACTION:  Secretariat to look at best practice in handling complaints

2.4 Process and Procedures

2.4.1 Payments
Stephanie explained that the Secretariat is in the process of applying for BACS to be set-up and that herself and Ruth White, Assistant Secretary to MACS, would be primary contacts for the system.  Members noted this and were also informed by Stephanie to be aware that the allowance was taxable but this would all be undertaken by the payroll provider.  
Members asked how they go about claiming expenses and what the current rates for mileage etc. are.  Stephanie said she would provide members with an electronic form to be completed for expenses and allowance claims.  She would also provide members with a copy of the Scottish Executive travel and subsistence guidance which includes rates.
Bill Brash also made members aware that the £100 daily allowance covered both the preparation time as well as attendance at the meeting.
2.4.2 Corporate/Sponsorship role
Bill Brash was invited to give a short introduction to the sponsor division and what its role was.  He explained that he worked in the Transport Strategy Division of Transport Group.  Bill said that the role of the sponsor branch is to provide direction to Scottish Ministers’ policies and priorities; to ensure compliance with those policies and priorities; and maintain an appropriate degree of control over the public body’s activities.
· ACTION:  Secretariat to produce and circulate expenses and allowance claim form, with T&S rates (Completed, e-mailed to members on 3 May)
· POST MEETING NOTE – following discussion between the Convener and Bill Brash, it was agreed that communications with bodies such as Transport Scotland should be routed through the Sponsor Branch.
2.4.3 Communication

Stephanie asked members to note the Communication paper, already sent to members, outlining the roles of the Secretariat.  Emma Sinclair, Kerry Wall and herself then gave a brief comment on what their main roles were.  Stephanie also asked members if and by what method they would like to receive regular information from the Secretariat.  It was agreed that initially a monthly email newsletter would be issued, with a view to monitoring its usefulness to members.
· ACTION:  Secretariat to produce and circulate monthly e-newsletter to members
3.
Work programme and Budget

3.1 Work programme

The Chair explained to members that the induction day would provide the foundation for the work programme and would also further confirm the remit of the PTUC.  Members agreed that both long term and short term work programmes would be advantageous, particularly in relation to agreeing what research the Committee feel is required to be carried out.  A long-term vision/Corporate plan for the committee that links into the National Transport Strategy was favoured by all.  It was suggested that perhaps a 3 year Corporate plan be drawn up, supported by annual business plans.
3.2 Budget

Bill Brash updated members on the budget procedures for the committee.  He explained that the Secretariat would oversee the payments of members’ expenses and allowances while the Scottish Executive will be responsible for paying the running costs of the PTUC such as office rent; electricity; staff salaries; etc.
He also explained that a ring-fenced budget of up to £50,000 had been set aside each year for the PTUC to undertake any necessary research.  This money would be available on the basis that research suggestions be put, in the first instance, to the Scottish Executive Transport Group Analytical Services team (via the Sponsor branch) in order to avoid any duplication of research already available or underway.  
Members asked if the budget allowed for a longer term work programme as having a yearly and 3 year plan would be useful.  Bill explained that this could be looked into but due to the forthcoming comprehensive spending review, covering the next three years’ SE expenditure, it was uncertain as to what monies would be available.  
Members suggested that it may be helpful if a member of the Analytical Services Team were to be invited to give a brief presentation at the forthcoming induction day.
· ACTION: Secretariat to invite member(s) of SE Analytical Services team to Induction Day.
4. Induction Day
Members were asked to note the suggested agenda for the induction day scheduled for June 2007.  Members felt that the main focus of the day should be on the work programme.  The PTUC must remain credible to the incoming Minister and their work programme should reflect the policies as set out in the National Transport Strategy as much as possible.  It was recognised that new ministerial priorities will also determine the priorities of the PTUC.  

It was agreed that many of the informational items on the proposed agenda, such as the code of conduct and freedom of information, could be incorporated into a hard copy induction pack as opposed to being discussed at the Induction event.  The Secretariat would commence producing the pack.  
Members also felt that the suggested speakers would be very useful but a brief background of each organisation prior to the induction day was asked for.  
Stephanie asked members for their availability during the weeks of Monday 11 June through Friday 29 June, with the most suitable date to be circulated to members once cleared with John Elliot.
The timings of the event were also agreed. The Induction Day will commence at 10am, and will finish at approximately 4pm with a break for lunch.  All members were content for the venue to be Victoria Quay, Edinburgh.

· ACTION: Secretariat to produce induction pack for members

· ACTION: Secretariat to circulate date for induction day once cleared by John Elliot.  Achieved – Date of 15 June 2007 has been agreed upon.
5.
AOB

Once the minutes have been approved by the Committee they will be placed on the PVS website.

6.
Dates of future meetings

A set of dates had been circulated to members prior to the meeting.  Members were asked to identify a preferred day of the week on which to hold the main committee meetings and for their availability during the weeks suggested.  It was agreed the meetings should be held on a Thursday, when possible, and the following dates were noted; 

· Thursday 16 August 2007

· Thursday 25 October 2007

· Thursday 24 January 2008 

· Thursday 24 April 2008 

These meetings will commence at 10.30 and will normally be held at the Dunfermline Business Centre (or other location as determined nearer the time).  
PVS Secretariat

May 2007









                     Annex A
Members’ background information
James King – a business advisor and member of the Rail Passengers Committee Scotland before its dissolution in 2005. James has an interest in improving passenger transport, and is a board member representing Scottish interests on Passenger Focus.
Irene Kitson – previously a trade union official then a councillor, she is now a board member with Lothian Buses plc.  Irene has been involved in working with local community transport groups and also sits as a board member of Scottish Enterprise Edinburgh and Lothian.

Colin Reid – a professor of Environmental Law at Dundee University.  Envisages the opportunity to introduce environmental and regulatory experience to the Committee

Jane Steven – a nurse and social worker, Jane is heavily involved in community development within the Borders.  She has an interest in social inclusion and partnership working and has been involved in looking at access to transport for disabled people.  Jane is also a Public Member of Network Rail.
John Murray – a head teacher, John has an interest in public transport specifically in rural areas.

Christine Dora – a policy director within the judicial appointments system, she is a keen cyclist and is interested in encouraging people to use public transport.

Gary Lawson – a project manager with the Royal Bank of Scotland, Gary was a member of the Rail Passengers Committee Scotland before its dissolution in 2005.  Originally from Leeds he now lives in Dalgety Bay and would like to see a change in the number of 1 person car journey over the Forth Road Bridge.

Ann Henderson – worked for 15 years within the Glasgow rail industry and now works for the Scottish Parliament.  She has an interest in how policy impacts on the community particularly social inclusion and the barriers to public transport.  Ann was also a member of the Rail Passengers Committee Scotland before its dissolution.
Anthony Devlin – a trade union official with an interest in social inclusion and multi-modal transport.  Anthony is an ex-tanker driver.

Charlie Anderson – a teacher for 3 years, he then briefly moved into freight transport, before entering local government, where he held the position of Chief Executive of 2 local authorities.  Charlie took early retirement 18 months ago and now has his own transport-related consultancy company.  He is also a member of South East Transport Partnership (SEStran). 

Bill Ure – is a member of Strathclyde Partnership for Transport (SPT); the Scottish representative of the Rail Freight Group; and is a Public Member of Network Rail.  He served as a Director of the Rail Passengers Committee Scotland before its dissolution and was Secretary to the CalMac Users’ Committee.  

Secretariat background information

Emma Sinclair – is the joint Secretary to PVS and Mobility and Access Committee for Scotland (MACS).  Emma has been with the Scottish Executive for 5 years and the last 1 ½ years have been within the Transport Group.

Stephanie Bow – is Assistant Secretary to PVS and the main contact for members.  Stephanie has worked for the Scottish Executive for 17 years and was in the Voluntary Issues Unit prior to taking up post with PVS
Kerry Wall – is the office administrator for both PVS and MACS.  Kerry has been with the Scottish Executive for 3 years and on secondment to MACS since 2005.

.

Sponsor Branch 
Bill Brash – works within the Scottish Executive sponsor division for PVS.  He was involved in the set-up of PTUC/PVS after joining the Transport Group in January 2006.  He will be an observer representing the Scottish Executive at committee meetings. 
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