





Improving Local Outcome Indicators Project

Community Cohesion Outcome Indicators Discussion Paper: VERSION 1
This is the sixth in a series of nine discussion papers prepared by the Improving Local Outcome Indicators Project Co-ordination Group on each of the policy themes. 
This discussion paper does not necessarily represent the views of all members of the co-ordination group or any particular organisation. It is intended to form the basis of discussion around the availability and suitability of indicators for use in Single Outcome Agreements. This first version should be understood as a draft that is open to all to help develop.

All thoughts, views, corrections, and additions are welcome.

You can contribute in three ways:

1. Attend one of the consultation events 

Edinburgh, 17th June or Glasgow, 19th June. For flyer and booking form see here: http://www.improvementservice.org.uk/news/improvement-service/outcome-indicators-consultation-workshops/) 

Edinburgh, 7th July . For programme and booking form see here:
http://www.scotland.gov.uk/Topics/Statistics/scotstat/analystsnetwork) 
2. Join the Scottish Local Outcome Indicators Project Community of Practice and contribute to the online discussion

http://www.communities.idea.gov.uk/reg/register.do  
3. Contact the Project Co-ordination Group 

Andrew McGuire

Programme Manager

Improvement Service

Westerton House

Westerton Road

East Mains Industrial Estate

Broxburn

EH52 5AU

 

Email Andrew.McGuire@improvementservice.org.uk 

1.) Indicators included in Version 3 of the Improvement Service’s Menu of Local Indicators that relate to this Outcome area

% of adult residents stating their neighbourhood as a ‘very good’ or ‘fairly good’ place to live  
Source: Scottish Household Survey.  Data is not available annually for all local authorities. Gap data (between most and least deprived areas) paints interesting picture, but has limitations.
Number of unintentionally homeless households in ‘settled’ accommodation
‘Settled accommodation’ does not address the issue of permanency. Only two thirds of applicants will take up offer- others withdraw or find other solutions. Would be better to use Audit Scotland SPI: % of those provided with permanent accommodation … who maintain their tenancy for at least 12 months.

Percentage of potentially homeless who do not go on to become homeless 

(and/or)  Number of private rented and social rented tenants who become homeless 

This is about the new duty of prevention & the requirements under the Homelessness etc (Scotland) Act. 

Rate of new house building

On a general point for the New House Building indicator there seems to be a fair amount of variation across LAs with the measures used.  

Number of affordable homes

These two indicators seem linked & might be merged to reflect building to reflect  the strategic housing market assessment i.e. local priorities calculated against population growth / need.
Proportion of housing stock in social rented sector failing the Scottish Housing Quality Standard.       

The Scottish Housing Quality Standard (SHQS) is a measure of the quality of the housing stock.  All social landlords must ensure that all their dwellings pass the SHQS by 2015.  The SHQS consists of 5 criteria: the tolerable standard; serious disrepair; energy efficiency; modern facilities and services; and health, safety and security of dwellings.  Local Authority data are available from the Scottish House Condition Survey annually, based on the most recent 3 years data combined to increase the sample size for analysis.  The means that Local Authority data are on average 3 years out of date when published.
2.) Initial assessment of potential gaps in this Outcome area
Measures of wellbeing, quality of life, life satisfaction

Involvement in local community: civic participation, consultation, activism, volunteering, influencing local decisions

Connectedness, for example, trust and belonging, caring, social contact, social support, access to services (including transport)
3.) Other potential outcome indicators that might usefully be considered under this outcome area

% involved in volunteer activity. Source: Scottish Household Survey.  Data is not available annually for all local authorities.  Gap data (between most and least deprived areas) paints interesting picture but has limitations.
Questions asked in Place Survey or Citizenship Survey not routinely asked in Scotland:
% of people who feel they belong strongly to their neighbourhood.

% of residents agreeing that they can influence decisions affecting their local area (currently dependent on local surveys).
% who have given their views on local services or issues that affect them as a resident.

% of people who believe people from different backgrounds get on well together in their local area.  

The Scottish Health Survey publishes data on numbers of adults and children meeting recommended physical activity levels. For children, data at local authority level is unlikely to be available until we have 4 years worth of data (2012), and so isn’t suitable for monitoring. Scottish Household Survey data on sport participation for adults (from the main survey) will be available for local authorities for 2007/08 later this year. 
SHS data on related aspects of physical activity, such as cycling to school or work, could potentially used as they will be available for local authorities every 2 years, as part of the transport questions.

4.) Other Performance Frameworks that relate to this policy theme

none

5.) Known activities that are currently taking place or are already planned that will further develop indicators mentioned above or lead to new indicators.

NHS Health Scotland have been working on Mental Health Indicators for Scotland, and mapping the availability of data at local level.

Contact: Jane Parkinson, NHS Health Scotland.

Improvement Service currently have a working group looking at a national set of customer satisfaction questions across Scottish local authorities.

Thinkpiece on Indicators of Happiness, Well-being and the Quality of Life.

New Economic Foundation is developing local tools for assessing community wellbeing, based on constructs from European Social Survey

Communities Analytical Services are looking at community engagement: provide a limited snapshot of existing research and evaluation about impact of community engagement, with specific focus on regeneration, and overview of current thinking, methods and indicators relating to how to measure impact of community engagement. 

6.) Equalities dimension
There is no equalities coverage.

