Analytical Guidance Documents

Ethics, Equalities and Disclosure 
Guidance for collecting equalities data

http://www.scotland.gov.uk/Topics/Statistics/Browse/Social-Welfare/equalitiesclassifications 
Government Social Research: Ethics in Government Social Research http://www.gsr.gov.uk/professional_guidance/ethics_in_gsr.asp    
Social Research Association:  Ethical Guidelines: December 2003
http://www.the-sra.org.uk/documents/pdfs/ethics03.pdf
Social Research Association:  RESPECT Code (output from the RESPECT project funded by the European Commission’s Information Society Technologies (IST) Programme to put together Professional and ethical codes of practice/guidelines for researchers carrying out socio-economic research)  http://www.the-sra.org.uk/documents/pdfs/respect_code.pdf
NHS Health Scotland: Research Skills: (web links to guidance on Ethics, Equalities and Commissioning requirements)  
http://www.healthscotland.com/resources/researchinformationguidance/researchskills.aspx
Fife Council: Know How No 27: guidance for research and evaluation in Fife: Equalities Monitoring: November 2008
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow27EqualityMonitoringv1.0.pdf
Scottish Educational Research Association (SERA): Ethical Guidelines for Educational Research: 2005

http://www.sera.ac.uk/docs/Publications/SERA%20Ethical%20GuidelinesWeb.PDF
SERA-SEED Research in Schools Working Group: Starting points for Research in Schools: January 2007  (information on guiding principles of good practice for researchers conducting research in schools) 
http://www.sera.ac.uk/docs/2007/SERASEEDStartingpoints.pdf
INTERNAL: Scottish Government Social Research Group: Ethics Final Guidance: January 2009

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/EthicsFinalGuidance 

INTERNAL: Scottish Government Social Research Group: Social Research Ethical Sensitivity Checklist: January 2009

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/EthicalSensitivityCheck
Freedom of Information

Scottish Government: Freedom of Information and Environmental Information
http://www.scotland.gov.uk/About/FOI
Government Social Research: Freedom of Information Guidance produced by the Office for National Statistics for the Government Statistical Service (GSS) and the Government Social Research Service (GSR):

http://www.gsr.gov.uk/professional_guidance/foi.asp
Market Research Society: Freedom of Information Act 2000 Guidance

http://www.mrs.org.uk/standards/downloads/revised/legal/foi2006.pdf
Fife Council: Know How No 7: guidance for research & evaluation in Fife:
Freedom of information: January 2005
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow7foib.pdf
INTERNAL: Scottish Government Social Research Group: Social Research Guidance to Freedom of Information: Freedom of Information (FoI) Guidance: December 2008

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/FOIGuidance
Data Protection

Social Research Association and Market Research Society:  Data Protection Act 1998: Guidelines for Social Research: October 2005

http://www.the-sra.org.uk/documents/pdfs/sra_data_protection.pdf
Market Research Society: Standards and Guidelines: Data protection and privacy issues (a number of key points regarding data protection and privacy and web links to guidelines)  
http://www.mrs.org.uk/standards/dp.htm
Fife Council: Know How No 4: guidance for research and evaluation in Fife: Data Protection: January 2005
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow4Dataprotectionb.pdf
Information Commissioners Office: Data protection guide
http://www.ico.gov.uk/Home/for_organisations/data_protection_guide.aspx
Scottish Government Publications: Review of data security amongst contractors carrying out social research on behalf of the Scottish Government: March 2009

http://www.scotland.gov.uk/Publications/2009/03/12154703/0
INTERNAL: Scottish Government Social Research Group: Social Research Guidance: Research Ethics I: Data Protection

http://intranet/Resource/Doc/32747/0000852.pdf
Commissioning and Managing Research 

Social Research Association: Commissioning Social Research a good practice guide: Second edition Revised November 2002
http://www.the-sra.org.uk/documents/pdfs/commissioning.pdf
Government Social Research Unit: Professional Guidance: procurement of Government Social Research http://www.gsr.gov.uk/professional_guidance/procurement.asp
Local Authorities Research and Intelligence Association/Bryan Hall:

Managing Research In Local Government - A Good Practice Guide: October 2005
http://www.laria.gov.uk/content/articles/managing_research_in_local_government.pdf
The Scottish Government: Contractor Guidance:??????????? Is there anything on this webpage local authorities could find useful?

http://www.scotland.gov.uk/Topics/Research/About/Social-Research/Guidance-for-Contractors
Safety and Risk, and Disclosures 

Social Research Association: A Code of Practice for the Safety of Social Researchers
http://www.the-sra.org.uk/staying_safe.htm
INTERNAL: Scottish Government: Social Research Group: Disclosure Checks for Research Contractors: Guide to Legislation and our Responsibilities: December 2008

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/Disclosure-Legislation
INTERNAL: Scottish Government: Social Research Group: Disclosure Checks – Summary: December 2008

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/Disclosure-Summary-Points
Research Methods and Analysis: Evaluation

UK Evaluation Society: Good Practice Guidelines (in Evaluation)

http://www.evaluation.org.uk/resources/guidelines.aspx
UK Evaluation Society: Glossary of Evaluation Terms (from Evaluating EU Expenditure Programmes: A Guide to Intermediate and Ex Post Evaluation. Appendix 1.

http://www.evaluation.org.uk/resources/glossary.aspx
UK Evaluation Society: Online Resources (list of web links to a wide variety of online resources on evaluation and social research methods)
http://www.evaluation.org.uk/resources/online-resources.aspx
NHS Health Scotland: Monitoring and Evaluating Interventions (links and documents providing advice on how to monitor and evaluate public health interventions)    

http://www.healthscotland.com/resources/researchinformationguidance/monitoringevaluatinginterventions.aspx
Government Social Research: Quality in Qualitative Evaluation: A framework for assessing research evidence:

http://www.gsr.gov.uk/professional_guidance/quality.asp
Government Social Research:  The Magenta Book: guidance notes for policy evaluation and analysis: Background Paper 1: What is policy evaluation? 
http://www.gsr.gov.uk/downloads/magenta_book/Chap_1_Magenta.pdf
Government Social Research: The Magenta Book: guidance notes for policy evaluation and analysis: Background paper 7: why do social experiments? 
Experiments and quasi-experiments for evaluating government policies and programmes 
http://www.gsr.gov.uk/downloads/magenta_book/chap_7_magenta.pdf
Government Social Research: The Magenta Book: guidance notes for policy evaluation and analysis Background paper 8: how do you know why (and how) something works? Qualitative methods of evaluation 
http://www.gsr.gov.uk/downloads/magenta_book/Chap_8_Magenta.pdf
INTERNAL: Scottish Government: Social Research Group: Evaluation Principles (10 Principles which can be used to inform evaluation design) 
http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/SG-Evaluation-Principles
Research Methods and Analysis: Reviews
NHS Health Scotland: Finding and Reviewing the Evidence

 (Some links and documents which provide information on how to search for and review evidence)  
http://www.healthscotland.com/resources/researchinformationguidance/findingreviewingevidence.aspx
Government Social Research: Rapid Evidence Assessment Toolkit index:
http://beta.civilservice.gov.uk/networks/professional/gsr/resources/gsr-rapid-evidence-assessment-toolkit.aspx
Government Social Research:  The Magenta Book: guidance notes for policy evaluation and analysis: Paper Two What do we already know ?-Harnessing existing research

http://www.gsr.gov.uk/downloads/magenta_book/Chap_2_Magenta.pdf
INTERNAL: Scottish Government: Public Consultation: Consultation Good Practice Guidance - May 2008

http://intranet/InExec/AboutUs/PermSec/GovernmentPublicAdmin/PublicAdministration/Publi-consultation/ConsultationGPGMay2008   (too specific to Scottish government?) 

Research Methods and Analysis: Quantitative

Scottish Government Tier 1 and Tier 2 Statistical Methods Guidance

Produced by Office of the Chief Statistician this is user friendly explanations of statistical methods and techniques

http://www.scotland.gov.uk/Topics/Statistics/About/Methodology    

Tier 1 covers: 

Describing Numerical Data: basic statistical terms 

Statistical Significance: what does it really mean? 

Sampling: obtaining the best estimate 

Confidence Intervals: how good are our estimates? 

Imputation: dealing with the problem of missing data 

Social Survey Design: important factors to consider 

Statistical Disclosure Control: protecting sensitive information 

Harmonisation: standardising survey questions and outputs 

Correlation and Regression: predicting the unknown 

Statistical Modelling: understanding and forecasting by numbers 

Time Series: monitoring underlying change over time 

Depreciation: the loss of value over time 

Index Numbers: simple comparisons against a base-line 

Factor Analysis: a summary 

Household Projections for Scotland: a summary

Tier 2 covers:

Chain Linking 

Depreciation 

Describing Numerical Data  

Index Numbers  

Sampling  

Statistical Disclosure Control 

Confidence intervals for point estimates and change 

Guidance on measuring change and monitoring targets   
INTERNAL: Scottish Government: Social Research Group: Glossary of quantitative research terms (from a Scottish Government perspective, designed to accompany Chapters 4-6 of the Magenta Book) 

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/QuantitativeResearchTerms 

UK Statistics Authority Code of Practice for Official Statistics

All producers of Official Statistics are required to meet the criteria set out in this Code which also serves as a guide to good practice for anyone involved in the production of statistics.

http://www.statisticsauthority.gov.uk/assessment/code-of-practice/code-of-practice-for-official-statistics.pdf 

The Green Book: Appraisal and Evaluation in Central Government

Produced by HM Treasury this guidance is aimed at central government analysts but is equally relevent and useful to any one involved in evidence based policy.

http://www.hm-treasury.gov.uk/data_greenbook_index.htm     

StatSoft Electronic Statistics Textbook

Very comprehensive coverage of statistical terms and concepts  

http://www.statsoft.com/textbook/stathome.html
Performance Indicators: Good, Bad and Ugly

The Royal Statistical Society’s report on performance monitoring in the public sector

http://www.rss.org.uk/PDF/PerformanceMonitoring.pdf
PEAS

Practical Exemplars and Survey Analysis

http://www.dcs.napier.ac.uk/peas/about.htm 

Scottish Government Survey website

Includes information about all the national surveys and the Scottish Population Surveys Co-Ordinating Committee and the harmonised core question bank.
http://www.scotland.gov.uk/Topics/Statistics/About/Surveys 

Fife Council: Know How No 6: guidance for research and evaluation in Fife Using Government Surveys for Research: October 2004 
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow06UsingGovernmentSurveysforResearchb.pdf
Fife Council: Know How No 8: guidance for research and evaluation in Fife: Survey and Questionnaire Design: February 2005
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow08Surveysb.pdf
Fife Council: Know How No 9: guidance for research and evaluation in Fife: Survey Sampling: August 2005
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow09SurveySamplinginclheadings.pdf
Fife Council: Know How 10: Guidance for research and evaluation in Fife: Fife Datazones & Interzones: August 2005 http://www.fifedirect.org.uk/uploadfiles/publications/c64_634C0DB6-0802-53FD-5716B5FA41CF2E76.pdf
Government Social Research: Methods Spotlight: Chi-Squared Automatic Interaction Detector (CHAID) analysis (PDF 64KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_chaid.pdf
Government Social Research: Methods Spotlight: Factor analysis (PDF 68KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_factor_analysis.pdf
Government Social Research: Methods Spotlight: Geographical information systems (PDF 69KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_geographical_is.pdf
Government Social Research: Methods Spotlight: Capture-Recapture Method (PDF 54KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_capture_recapture.pdf
Government Social Research: Methods Spotlight: Data Linking (PDF 63KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_data_linking.pdf
Market Research Society: Standards and Guidelines: Quantitative research

http://www.mrs.org.uk/standards/quant.htm
Government Social Research:  The Magenta Book: guidance notes for policy evaluation and analysis: Background paper 4: what do the statistics tell me? 
Statistical concepts, inference & analysis 
http://www.gsr.gov.uk/downloads/magenta_book/chap_4_Magenta.pdf
Government Social Research:  The Magenta Book: guidance notes for policy evaluation and analysis: Background paper 5: what is sampling? 
http://www.gsr.gov.uk/downloads/magenta_book/chap_5_Magenta.pdf
Government Social Research: The Magenta Book: guidance notes for policy evaluation and analysis: Background paper 6: how are the data collected? Data collection & survey design
http://www.gsr.gov.uk/downloads/magenta_book/chap_6_Magenta.pdf
INTERNAL: Scottish Government: Social Research Group: Incentive payments on social surveys: a literature review

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/SMBIncentivesPaper
INTERNAL: Scottish Government: Social Research Group: Effect of Incentives on Survey Response Rates 
http://intranet/Resource/Doc/32747/0012329.pdf
INTERNAL: Scottish Government: Social Research Group: List of links to Online survey methods and data analysis resources

http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/SurveyMethods
INTERNAL: Scottish Government: Social Research Group: Scottish Government Social Research Group Social Science Methods Series Guide 2: Omnibus Surveys
http://intranet/Resource/Doc/32747/0014484.pdf
INTERNAL: Scottish Government: Social Research Group: Scottish Government Social Research Group Social Science Methods Series Guide 4: Understanding and measuring attitudes
http://intranet/Resource/Doc/32747/0013352.pdf
Research Methods and Analysis: Qualitative
Government Social Research: Methods Spotlight: Action research (PDF 68KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_on_action_research.pdf
Fife Council: Know How No 3: guidance for research and evaluation in Fife: Using Qualitative Analysis Software: August 2003
http://www.fifedirect.org.uk/uploadfiles/publications/c64_KnowHow03qualitativeanalysissoftwareb.pdf

Market Research Society and Local Authorities Research and Intelligence Association: Using Surveys for consultation:  February 2005
http://www.laria.gov.uk/content/articles/using_surveys_final.pdf
Market Research Society: Standards and Guidelines: Qualitative research

http://www.mrs.org.uk/standards/qual.htm
Research Methods and Analysis: Miscellaneous 

Government Social Research: Methods Spotlight: Eye tracking (PDF 55KB) http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_on_eye_tracking.pdf
Government Social Research: Trying it Out: The role of pilots in policy-making:
http://www.gsr.gov.uk/professional_guidance/pilots.asp
Government Social Research: Methods Spotlight: Web-based mapping services (PDF 156KB)  http://www.gsr.gov.uk/downloads/professional_guidance/methods_spotlight/methods_spotlight_mapping_services.pdf
Market Research Society: Standards and Guidelines: Conducting research with children and young people:

http://www.mrs.org.uk/standards/children.htm
Market Research Society: Standards and Guidelines: Conducting research with employees

http://www.mrs.org.uk/standards/employee.htm
Market Research Society: Standards and Guidelines: Conducting business to business research

http://www.mrs.org.uk/standards/b2b.htm
Market Research Society: Standards and Guidelines: Code of Practice for Conducting Market Research in Town Centres (PDF 148KB)

http://www.mrs.org.uk/standards/downloads/revised/draft/Code%20of%20Practice%20for%20Conducting%20Market%20Research%20in%20Town%20Centres.pdf
Local Government Association and Local Authorities Research and Intelligence Association: Creating effective research in local government: a toolkit (toolkit designed for local government researchers and research managers) http://www.lga.gov.uk/lga/publications/publication-display.do?id=22546
Scottish Government Publications: Statutory Requirements for Research in Central and Local Government April 2009

http://www.scotland.gov.uk/Publications/2009/04/02143815/0
INTERNAL: Scottish Government: Social Research Group: Discussion Paper: Peer Review

http://intranet/Resource/Doc/32747/0013898.pdf
INTERNAL: Scottish Government: Social Research Group: Guidance for use of Peer Review http://intranet/Resource/Doc/32747/0013899.pdf
INTERNAL: Scottish Government:  Social Research Group: Social Science Methods Series Guide 1: Deliberative Methods
http://intranet/Resource/Doc/32747/0011860.pdf
INTERNAL: Scottish Government:  Social Research Group: Scottish Government Social Research Group Social Science Methods Series Guide 3: Natural experiments
http://intranet/Resource/Doc/32747/0013179.pdf
INTERNAL: Reimbursement of Research Participants and the Use of Incentives: September 2008

 http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/SocialResearchIncentive
INTERNAL: Scottish Government: Social Research Group: link to info on dissemination http://intranet/InExec/AboutUs/Professional-Groups/SocialResearchGroup/Dissemination
NHS Health Scotland: Research Information and Guidance

http://www.healthscotland.com/resources/researchinformationguidance/index.aspx
Government Social Research Unit/Canadian Health Services Research Foundation (CHSRF): Guidance for Communicating Research Evidence:

http://www.gsr.gov.uk/professional_guidance/reader_friendly_writing.asp
Please note: GSR web pages are in the process of being transferred to the Civil Service website http://www.civilservice.gov.uk/networks/professional/gsr/index.aspx

