SEHD Community Care Key Monitoring Information
Guidance notes for completion of quarterly form


1. 
Free Personal Care / Free Nursing Care
	1. FREE PERSONAL CARE / FREE NURSING CARE
	 
	 
	Quarter 1

	1.1 Free personal and nursing care - Care Homes                                              Number of recipients of FPC/FNC at end of quarter
	FPC & FNC (over 65) 
	 

	
	FPC only (over 65)  
	 

	
	FNC only (under 65)
	 

	
	Total
	0

	1.2 Free personal care - at home  - LA provided / purchased care                                                                                              Number of people (65+) and corresponding hours of free personal care at home during the last week of the quarter
	No. of people
	 

	
	No. of hours
	 

	1.3 Free personal care - at home  - Direct Payment                                                                                              Number of people (65+) and corresponding hours of free personal care for people receiving a direct payment to purchase free personal care.
	No. of people
	 

	
	No. of hours
	 


In Care Homes

Question 1.1 asks for the number of people receiving free nursing care payment of £67 per week and/or the free personal care payment of £149 per week.  
This should be a count of those people receiving free personal care and/or nursing care at the end of the quarter.

Include only those people receiving FPC/FNC under the Community Care and Health (Scotland) Act 2002.  This should provide a count of those people who are self-funders and claim the FPC and/or FNC payments. 
Do not include anyone who is funded under the National Assistance regulations even if they are topped up to £149 or £216 for free personal and nursing care.

At Home

Free Personal Care – at home - LA provided/purchased care
Questions 1.2 asks for the number of people and corresponding hours of free personal care provided at home.  This question should supply information for a typical week at the end of the quarter.

Free Personal Care – at home - Direct Payment 

Question 1.3 asks for the number of people aged 65+ at the end of the quarter who are receiving a direct payment which is for free personal care.  These people should not be counted in the “LA provides/purchases FPC” section above.

2.
Direct payments

	2. DIRECT PAYMENTS
	 
	 
	 Quarter 1

	2.1 Total number of people in receipt of a direct payment
	Under 65
	 

	
	65 and over
	 

	
	Total
	0


2.1 requires a count of all people who have received a direct payment at any time during the quarter.

3.
Community Care Assessments
	3. COMMUNITY CARE ASSESSMENTS
	 
	 
	 Quarter 1

	3.1 Number of people whose assessment was completed during the quarter
	 

	3.2 Number of people whose assessment was outstanding at the end of the quarter
	 

	3.3 Number of Single Shared Assessments completed during the quarter
	
	 


There are many different assessment definitions used across the local authorities at present.  Please use your existing definition to provide the number of assessments carried out in the quarter and use the space provided to give details of the definition you have used e.g. you may have used the definition provided for JPIAF6 (new assessments only), or you may have also included reviews and re-assessments in the figures.
4.
Home Care
	4.  HOME CARE - during the last week of the quarter
	 
	 
	Quarter 1

	4.1 Total number of people receiving home care
	 

	4.2 Total number of hours of home care provided / purchased
	 

	4.3 Number of people receiving home care, by age group
	age 18-64
	 

	
	age 65 - 74
	 

	
	age 75 - 84
	 

	
	age 85 +
	 

	4.4 Of the above, number of people receiving intensive home care                            (10 hours or more)
	age 18-64
	 

	
	age 65 - 74
	 

	
	age 75 - 84
	 

	
	age 85 +
	 

	4.5 Unit cost of home care (hourly rate)
	 


This section uses the same definitions as the H1 Home Care annual return.

Include all homecare services:   1.  provided by your local authority to users within your own local authority area 

2.  purchased from other local authority areas

3.  purchased from private or voluntary sector providers

provided at home:


(a) in mainstream housing, rented or owned






(b) in sheltered accommodation, amenity housing or






(c) in supported accommodation

Count all clients in the household who are identified as receiving home care at the end of the quarter.  In a couple, if both persons are regarded as clients in their own right, count each separately, but if both are receiving the same service, please count the hours received only once.  If only one person in the couple is regarded as the client, count only that person.

5.      
Rapid Response Services
	5.  Rapid Response - during the quarter
	 
	 
	Quarter 1

	2.1 Do you have rapid response teams operating in your council area?
	Yes
	whole council
	 

	(Please enter a '1' in the appropriate box)
	Yes
	part(s) of area
	 

	 
	No
	No
	 

	a message will appear in this row if you enter an invalid value above
	 

	2.2 Number of referrals to rapid response team
	 
	From Hospital
	 

	 
	
	From community
	 

	 
	 
	Total
	0

	2.3 Number of service starts
	 
	From Hospital
	 

	 
	
	From community
	 

	 
	 
	Total
	0

	2.4 Estimated number of hospital admissions avoided
	
	number
	 

	2.5 Estimated number of early discharges from hospital achieved
	 
	number
	 

	2.6 Estimated number of hospital bed days saved as a result of early discharge
	number
	 


1. Include data on all rapid response services in your local authority.  These will generally be multi disciplinary teams of social work and health care staff operating in the community in order to prevent avoidable hospital admissions, or within hospitals to assist early discharges.  There is no definition as such. However, the criteria for a rapid response service would include:

· That the service may be provided by a dedicated, multi‑disciplinary team.  But it may also be provided by elements of mainstream services working together to provide such a service. 

· The support should begin quickly – certainly within a few days  (but we have not specified 48 hours); be short term (not more than 4-6 weeks); and thereafter mainstream services pick up the ‘maintenance’ role. 

· The objective is to achieve either early supported discharge or to prevent inappropriate admission to hospital. 

In section 2.2 please count all referrals to Rapid Response Teams during the whole quarter.  

In section 2.3 please count the number of instances where a referred patient’s rapid response service started during the quarter.
In  2.4 - 2.6 please estimate the number of times a hospital admission is avoided, an early discharge is achieved and the number of bed days saved in the quarter as a result of rapid response teams (we realise this is likely to be subjective).
The number of hospital admissions avoided in a month should not be a higher figure than the number of referrals / service starts from the community.  If patients who are living at home are referred to Rapid Response teams via Accident and Emergency, with a view to avoiding a hospital admission, please count these as being referred from the community.  Only if a hospital inpatient is referred to a Rapid Response team with a view to an early hospital discharge count as being referred from hospital. 

6.
Care Homes

	6.  Care Homes
	 
	 
	Quarter 1

	1.1(a) Number of permanent/long-stay residents supported in LA care homes
	Age 18-64
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	Age 65+
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	All ages total
	older people
	0

	
	
	learning disability
	0

	
	
	phys disability
	0

	
	
	MH problems
	0

	
	
	Other
	0

	 
	 
	Total number
	0

	1.1(b) Number of perm/LS residents supported in P/V care homes
	Age 18-64
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	Age 65+
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	All ages total
	older people
	0

	
	
	learning disability
	0

	
	
	phys disability
	0

	
	
	MH problems
	0

	
	
	Other
	0

	 
	 
	Total number
	0

	1.2(a) Number of resp/SS residents supported in LA care homes
	Age 18-64
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	Age 65+
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	All ages total
	older people
	0

	
	
	learning disability
	0

	
	
	phys disability
	0

	
	
	MH problems
	0

	
	
	Other
	0

	 
	 
	Total number
	0


	1.2(b) Number of resp/SS residents supported in P/V care homes
	Age 18-64
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	Age 65+
	older people
	 

	
	
	learning disability
	 

	
	
	phys disability
	 

	
	
	MH problems
	 

	
	
	Other
	 

	
	
	Total number
	0

	
	All ages total
	older people
	0

	
	
	learning disability
	0

	
	
	phys disability
	0

	
	
	MH problems
	0

	
	
	Other
	0

	 
	 
	Total number
	0


For Care Homes:

· Include all residents that you are paying a contribution for. 
· Include all residents in care homes registered with the Care Commission.
· Include residents supported within and outwith your own local authority.
· The level of funding is irrelevant.
· Include clients who are receiving only the free personal care payment.
· Include places purchased – even if the patient is on a home visit etc on the day of reporting.  i.e. is the person is taking up a place that someone else cannot use.
· The client groups refer to the individual clients rather than the type of care home they are in. i.e. the reason they are in the home.
· The metal health category includes residents with dementia.
· The physical disabilities category includes frailty due to old age.
· The older people category includes other older people who cannot live in their own home but can live in a communal setting.

· Respite/short-stay includes every type of stay other than long-stay.

7.
Day Care 
	7.  Day Care
	 
	 
	Quarter 1

	Number of Registered Day Care Services
	Local Authority
	older people
	 

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	Private & Voluntary
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	TOTAL
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	 
	Total number
	 

	Number of Registered Day Care Places
	Local Authority
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	Private & Voluntary
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	TOTAL
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	 
	Total number
	

	Number of Adults attending Registered Day Care Services
	Local Authority
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	Private & Voluntary
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	
	Total number
	

	 
	TOTAL
	older people
	

	 
	
	learning disability
	

	 
	
	phys disability
	

	 
	
	MH problems
	

	 
	
	Other
	

	 
	 
	Total number
	


The Day Care section should be completed for all local authority provided and commissioned day services providing a range of practical, personal and social activities for adults.  These services should be registered with the Care Commission.

This replaces information previously collected in the Day Care Census which has been discontinued for 2008.

The Scottish Government can provide Local Authorities with the list of Day Care Services which existed for the 2007 census if that would prove helpful in compiling this information for 2008.

The information on number of day care services and number of places available will be asked quarterly, and the number of clients attending will be asked annually for the Jan-March quarter.
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