
Scottish Government: Annual Statistics Stakeholder Conference 2007: 
4 October 2007:  Workshop Questions & Answers
Overview of Questions

WORKSHOP 1 

1.
How do you currently access Scottish official statistics?  Are you content with the way you are able to access information/ data?  What improvements would you recommend?

2.
Do you find it easy to access information on the methodologies used to produce official statistics in Scotland?

3.
Where do you think there are major gaps in official statistics in Scotland?  Can you prioritise these?

4. 
Are there topics where you would like more in depth analysis (e.g. international & UK comparisons, sub-Scotland breakdowns, examining the relationship between different sets of statistics)?
5. 
Would you prefer Scottish official statistics to be released earlier in a more provisional way OR later in a finalised form?

WORKSHOP 2

6.   Do you trust official statistics published by the Scottish Government?

7.   Do you think our statistics are accurate and reliable?  Do you think our statistics are produced free of political interference?

8.   Are you familiar with the ScotStat network?   Are you a member of ScotStat?  How did you hear about ScotStat?

9.   Would you like to be consulted about Scottish official statistics?  If so, what’s the best way for government statisticians to contact you?

10.  Suggest ways in which data users and statisticians could work better together to improve Scottish official statistics?

WORKSHOP 1:  QUESTIONS & ANSWERS

1. How do you currently access Scottish official statistics?  Are you content with the way you are able to access information/ data?  What improvements would you recommend?


Table 1
· SNS: - Access in early years not so good for the individual user, but this has improved.  The metadata has some duplicate fields.
Table 2
· Impressed with access to online data overall.
· Need to better advertise ‘ad hoc’ data provision but staff are obliging and helpful.

· Provision of data could be improved to allow ‘experts’ to do more detailed analysis.

· Issues around ‘sign-posting’ for non-specialist users who don’t know where to find information.

· General publications don’t always meet the needs of ‘expert users’ – data breakdowns are not systematic across the board.

· Variation in quality of bulletins in terms of level of interpretation provided.
· Audit trail of decision-making would be useful to illuminate ‘grey statistics’.

Table 3

· Access statistics via the statistics web-site, paper publications and direct from SG Statisticians.
· ERSC survey archive (required registration so not open access). 
Problems:
1)
Infrequent users may find it difficult to access easily/correct on the web-site.

2)
SG search facilities and linkage facilities could be improved.

3)
Joining up links/publications would be beneficial – this happens in some cases
4)
Accessing SIMD data by post codes could be made easier.

Table 4

· Data accessed via the web-site.  Content with this but the search engine could be improved as it generates too many answers.

· Agriculture time series data are not consistent.
Table 5

· Access data via the web-site, literature searches and disc sent through the post with SIMD data.

Table 6
· Access to data on the web-site is good but often there are broken links and links need to be kept up-to-date.
· SNS: difficult to download Scotland data, easy to look at local area level.
· Geography is an issue – data zones to settlements etc.
Table 7 
· Like the statistics web-site.
· Customs & Excise database on international trade – would be especially good to have access to detailed data.
· Gaps – trade from Scotland.
· An Issue around regionalising of data (particularly on the economic side).
· Dedicated contact points would be good – having links to team working on statistics.

· Search facilities on the web-site are a problem.

· Publication schedules result in data being withheld – issue in health due to bundling (monthly).
· Delay in some Scottish figures relative to GB figures.
· Better ways of indexing information.

· Better guidance on using the statistics.
· Better links across a wide range of statistics.
Table 8
· Main – Scottish Household Survey – happy with current method of disc arriving and interrogation through that.
· For rural authorities – samples too small – larger sample size useful – varying usefulness rural/urban differences.  The datasets on the Scottish Government website are difficult to navigate.  In some areas, easier than others to get data.  Would like economic data for Argyll & Bute.

· Key messages (emerging from the statistics), a welcome addition.  Dissatisfaction with data zones for the expert user – some are too small, some too large.

· Divergence in education tariff scores.

Table 9
· Very happy users (around transport and some economic data).
· Health: SMD/ISD/Census: always involved in forward consultation: Scottish Health Survey: good move Community Health Partnership level (coterminosity is a problem).
· Improvements:

· Make statistics available in standardised formats and give only one version which can be used for multiple purposes.
· UK equivalent etc. data e.g. tourism much poorer (sample sizes)

· Freight (tracing problems). 
· Social care stats are very frustrating.
Table 10

· Access data via the Scottish Government web-site.
· Use raw data to do own analysis.
· There are gaps on SNS and Census data.
· At data zone level, switch between NOMIS and SNS.
· For crime statistics, it’s often better to contact a Constabulary for the data.
· More local data and data zone and intermediate data zone.
· Better communication, 
· Good to be informed of updates to statistics.
Table 11

· Want access to more underlying information.
· Accessing sub-area geographies – sometimes can do in SNS.  

· Need a more user friendly website

· Like summary booklets, but tend to use website.
Table 12

· Access, not always clear who the data supplier is – some people find the website difficult to navigate.
· Website, publication (annual).  Distribution of data is good.
· By special request, commissioning data e.g. postcode data.

· Difficulties accessing raw data & methodologies underpinning data.
· Data protection & confidentiality to ensure not disclosure.

· Data is supplied at disaggregated level but published at aggregated level?
· Improvements: 
· By not disaggregating data much information/ messages in the data are being lost – on the other hand annual averages can be crude.

· Raw data are required to produce information by ones organisation’s geographies and methodologies are also crucial to enable this.

2. Do you find it easy to access information on the methodologies used to produce official statistics in Scotland?

Table 1
· Housing - critical for systems.
· Council tax data at local levels.
Expected but:
- standard addressing for new builds.
- collections by local authority consistent at Scotland.
· Housing - big problem. Homelessness returns.
· Individual returns - HR1 data.
· Data on drugs and alcohol, ISD and ScotXed are well defined.

Table 2
· Broad information is good, but there are gaps in the detail.
· Sample sizes may not always be apparent or useful for low levels of geography.
· Availability of other ‘indicators’ e.g. Scottish ACERW would allow users to look at types & area where low level geography is not available.
· More transparency and clearer protocols for giving access to data would encourage data users to use data more often.
· No user engagement for determining what statistics are collected - can cause problems where items are ‘dropped’ or ‘changed’ without notice.
Table 3
· Most people had never tried to access methodologies; those who do find it reasonably easy.
· Should improve clarity of present of e.g. response rates – this info can be buried.  Some surveys, particularly postal surveys can have very low response rates.

Table 5
· Methodologies are thought to be quite accessible through background information supplied with the statistical data.
· Good level of detail – appropriate dissemination to audience.

Table 6

· Scottish Neighbourhood Stats – inconsistencies with data.
· More methodologies required – worked examples/ tutorials. 
· Mixed views depending on area of statistics discussed.
· Input/output tables have worked examples – good example of best practice.
· Index of multiple deprivation has guidance on what not to do.  Levels of guidance required depend on background of user (i.e. Statistician or non Statistician).
Table 7
· Information on methodologies is very variable indeed.
· Need different levels of explanation for different users e.g. novice, expert etc.
Table 8 

· Yes find it easy to access methodologies, especially for the SHS.
· Footnotes in tables could be better. 
Table 9

· SIMD is a great example of explaining methodology, especially the FAQs
Table 10

· Easy to access methodologies on population projections and SHS.  
· Could be more use of metadata to explain methodologies.
· Detailed methodology are provided on request.
· Provide phone contacts for Statisticians.
Table 11

· There is good access to methodologies on economic statistics. 
Table 12

· Would like commentary in annual reports to give UK and European comparisons.
· Sometimes papers are 9/10ths methodology, 1/10th figures and little commentary. 
3. Where do you think there are major gaps in official statistics in Scotland?  Can you prioritise these?


Table 1
· National & public spending, local and central.
· Its difficult but can be done – need, outcomes, spending, activity.

Table 2
· Lack of income data in surveys – are there ways to impact on response rates?
· Ways to reduce delay in publication of some economic statistics e.g. GVA

· Migration statistics need to be improved to monitor changes in Scottish population – feedback on specialist groups working on this area and mechanism for sharing information would be valuable.

· Harmonisation of key demographic groups within statistics reports would be valuable e.g. classifying ‘pensioners’ in the same way.
Table 3
· More information on ‘Well-being’ - even though there is some work on this. 
· Also electronic access to detail of individual indicators.
· Information on access & usage of Green Space – some info on this but not always comparable.
· Also issue of quality Green Space. SHS question on visits to park – want this re-included.
· Survey data should be comparability will equivalent UK surveys e.g.  leisure day trip recorded on ELVIS.

· Tourism Satellite Accounts last published in 2001 – would like more up to date information.
Table 4
· Scottish GDP consider with EU member states to allow confirmation

· Keep apace with technological developments in the NHS – Inpatient – Outpatient
· Ownership of land – owner occupier, tenant, partnership

· Immigrant labour
Table 5

· Statistics are not specific enough to small incidence groups within the population – deaf/blind in particular. There are no specific statistics -  this creates less confidence in data.
· Gaps in disability statistics.
· Comparability with other countries is a problem.
· Ethnicity statistics – standards.
Table 6

· Economic statistics – very well supplied.
· Can we get a GDP (Gross Domestic Product) figure for Scotland instead of GVA (Gross Value Added)?
· Investment data – no up-to-date data at Scottish level.
· Local area data has improved but could improve more.
Table 7

· More information on trade flows.
Table 8

· Data zones are not intuitive

· Needs to be an index of urban + rural deprivation

· Provision of variations with the data zone

Table 9

· More co-terminosity please.
· UK comparable social care statistics.
· International trade flows.
· Periodicity of census data i.e. frequency of this data is an issue.
Table 10

· Income - child tax credit.  

· ScotStat sub-group looking at income data?

· Part-time and seasonal working statistics.
· Economic fragility.
Table 11
· GDP inflation tables.
· Think there should be more than 12 Statisticians for economy statistics given the importance.
· Support getting more economic data at Scotland level but without repeating what we already do.
· Cost of health and social care – much better figures for E&W, not available at Scotland level.
· Migration statistics – problems with International Passenger Survey.
· Housing at small area level.
Table 12
· Ability to link information from different sources can be problematic
· Population data released at local authority level e.g. distribution of minority groups, not possible to disaggregate to particular geographies & not available at data zone level which limits analysis & therefore policy response.

· Recent release of house price/ size & income data but raw data cannot be made available at a lower geographical level.  Lack of income data

· Economic data missing e.g. GRI, inflation measures

4. Are there topics where you would like more in depth analysis (e.g. international & UK comparisons, sub-Scotland breakdowns, examining the relationship between different sets of statistics)?


Table 1

· SNS – indicators of expenditure.
· Asset registers: stock in public services – some LAs not up to speed. Not just Scotland – Wales same problem. 
· Community Partnership – can be done – policy priorities.
· Outcome impacts – policy or economic factors.
· Parliament needs international comparisons.
· Useful to alert users to any changes made to existing statistics.  

Table 2
· International comparisons are useful but concerns about how comparable data actually are.

· Need for guidance on what data are comparable and what are not.
Table 3

· Would like more information on international comparisons e.g. on fish landing by country of landing.
· As much geographic detail as possible using GIS, then can produce a range of geographic [grid reference/10 hm squares /30hm sea rectangles].

· Problems: sample sizes too small for many breakdowns – survey reference rates?

Table 4
· Surgical mortality statistics.
· NUTS 2/3.
· GVA/capita data.
· Adjusting for commuting.
Table 5
· Statistical comparisons to other countries

Table 6
· Looking at relationships between different sets of statistics.
· Highland is a difficult area to breakdown.
Table 7

· Uncertainty about how to access international statistics.
· Link on a theme basis where we know comparable data exists.
· But need to watch misleading international comparisons.
· There is a strong consumer demand for small area data.
· Agriculture geographical areas are an issue though current overlays are adequate for pragmatic purposes.
Table 8

· None

Table 9
· More in depth analysis of UK data and funding for this.
· European comparisons e.g. cancer

Table 10
· Inter-city comparisons. 
Table 11
· Analysis of data is useful – can help understand why the data is collected.
Table 12
· Productivity – very difficult to get accurate comparison.
· Difficult to develop effective policy at national data. Certain statistics would be better at varying levels e.g. health statistics at a relatively low level.  E.g. linking official disease/health figures with levels of pollution to ascertain a link between pollutants on health.
5. Would you prefer Scottish official statistics to be released earlier in a more provisional way OR later in a finalised form?

Table 2

· Finalised!

Table 3

· Both -  if clear on status.
Table 4

· Early release with revision if necessary.
Table 5
· Finalised data would be more beneficial to users as sometimes it is very unclear which version is the most recent and up-to-date.
· Accuracy is key rather than having revised versions at regular intervals

· Citing the source and date of information is an appropriate way in which to use finalised statistics even though they may be getting ‘out of date ‘

· Is pre-release information of any use to users? 

Table 6

· Timing between provisional & final publications is important.
Table 7
· It’s a question of timeliness relative to quality.
· Issues different for management information.
Table 9

· Finalised.
Table 11
· Rather wait for finalised figures! Want figures that are not really going to change. 
· In ideal world would want line and continuous feed of data.
· Need good IT systems – Government not good at getting good systems.
Table 12

· By request, data at any point in the year is important to some organisations
· GROS are good at responding to these requests.
· Economic data in Scotland (GDP) published one quarter after UK which is problematic however it is important that the data is correct.
· Perhaps consultative data can be made available to allow error checking before final publications.
WORKSHOP 2 – QUESTIONS & ANSWERS
6.  Do you trust official statistics published by the Scottish Government?

Table 1

· SPICE – Yes ……

· Farmers Union – Yes….

· Don’t trust – statistics are either misused or misunderstood.
· Trust statistical presentation.
Table 2

· Trustworthy to individuals with a knowledge of data + statistics (data users).
· Press manipulate levels of public mistrust.
Table 3

· Should we try to separate statistics and ministerial spin?
· As we see the statistics in the raw tables we don’t associate it with Governments.  Aware that statistics released and published in the press will be used by the papers to tell the story they want to.
Table 4

· Yes all round, for accuracy of information.  However, Government can skew it by asking loaded questions e.g. focussing on crime can give wrong impression to anti-social concerns.
Table 5

· Important that we all use the same statistics with the same methodology.
· More important than trusting methodology.
· Government is objective.
Table 6

· How do you interpret trust? – official – public sector generated – in the public domain.
· Trust statistics as numbers – but then the question covers the interpretation which may be coloured.
· Robustness – dependence on assumptions – which may not be clearly stated.
· Can’t separate the ‘statistics’ and the commentary (and its source).
· Trust accuracy. 
Table 7 
· Yes trust statistics – with any statistics there has to be a degree of allowance for identifiable information.  There are methods in place that allow for this without discrediting the information.
· Government statistics are relied on by many organisations and therefore as one of the main sources of national statistics should be trusted
Table 8

· Yes trust statistics – but concern over the official ‘spin’ that attaches to them.
· ‘Trust’ is multi dimensional e.g. accuracy, usefulness etc.
· Easier to get the methodology for official stats than from any other sources.
· Problem about using data presented in media.
Table 9
· Yes trust statistics – don’t think there is a political influence, but element of doubt over belief  by some users. 
· National Statistics is not meaningful.  

2. Do you think our statistics are accurate and reliable?  Do you think our statistics are produced free of political interference?

Table 1
· Regular series – perhaps trustworthy.
· Look at the statistics rather than press release.
· ONS/National Statistics are recognised as independent of political interference

· Performance indicators have perverse effect on statistics.
Table 2

· Mostly accurate & reliable but key concerns surround robustness, availability and timeliness.
· Statistics are produced free of political interference but the interpretation is full of political interference.
· Political changes to data, for example, measures for unemployment claimant, 
then figures can be construed and manipulated.
· Political focus on specific datasets, but this is not really political interference.
Table 3

· 2 sides to mistrust – mistrust the data – mistrust the interpretation.
· The question is, does the general public make this distinction?

· The government out sources statistical research and these stats can be less good. Are these still official statistics?
Table 5
· Yes consistent but will it change with change in politics?
· Politicians may be using ‘selected’ statistics to their advantages.
· Politicians, after change in government, may be alteration of the areas for which the collection of statistical information is considered important.
· Indicators may change for political reasons.  
· Many of the things Politicians wish to achieve are not measurable.
Table 6
· Methodology chosen is ‘correctly applied’ but again different modelling assumptions/ different baselines may not be so accurate.
· Uncertainty in the statistics is not well represented/explained/visualised.
· ‘All models are wrong’.
· Statistics often policy driven.
· What is in place, coded practice is robust but more publicity of this.

·  This is about what people perceive. 
Table 7
· There may be some degree of political interference in that politicians may ‘cherry pick’ statistics which would make stories and public announcements better.
· ‘Good news’ statistics - which may not necessarily be the wider picture.
· Scottish Government in their position of governing Scotland are more susceptible to sampling of their stats/published reports and therefore we are confident that their stats are produced accurately to a high standard.
Table 8
· Some doubts on the impact of small sample effects?

· Not entirely free from political interference at data provider level, pressure to manipulate data.
· Should the Chief Statistician not publish rather than the SG? This would be generally welcomed.
· Not enough distance between statistics and Ministers.
Table 9
· Don’t think too much interference.
· Statistics Board – how will this work? 
· Some statistics are more trusted than others.  Statistics are subject to interpretation. 
· Also suspicious of revisions.
Table 10
· More debate at base level to get the relevance.
· More debate about what statistics say, rather than misuse. 

· Stats need to knock it on the head to set the story straight. 
3. Are you familiar with the ScotStat network? Are you a member of ScotStat?  How did you hear about ScotStat?

Table 1
· 5 out of 5 are aware of ScotStat.
· 3 out of 5 are members of ScotStat.
· Heard about ScotStat, 3 by networking, 2 as part of job.
Table 2

· Yes, everyone familiar with ScotStat network and most are members.

· Heard via academic colleagues, found online and via colleagues.
· Find working groups very useful (SESCG, Population, Health/etc.).
Table 3

· Awareness of ScotStat – 3 No – 4 Yes.
· Members of ScotStat – 4 Yes.
Table 4

· We are now!

· Member of ScotStat – 1.
Table 5
· Some are aware of ScotStat.
· Some are on ScotStat committees.
· Head about ScotStat through PAMS. 
Table 7
· No one at our table was very aware of ScotStat but all are very interested 
in having a look and registering.
Table 9
· Not much cross contact across the ScotStat network.
· Heard about ScotStat through ONS colleagues.
· Not sure how people could get involved in committees?
· Hard to identify ScotStat members who have expertise and enthusiasm.
Table 10
· ScotStat network is not comprehensive. 
9. Would you like to be consulted about Scottish official statistics?  If so, what’s the best way for government statisticians to contact you?

Table 1
· Yes, to influence the collection & presentation of statistics.
· Contacted by email.
· To be involved in regular meetings.
· SPICE would like to be consulted about official statistics.
Table 2
· Consultation on specific issues/topic areas would be useful to experts but also useful to be consulted on relevant cross-cutting news. 
· Short life working group to review certain areas would be useful.
· Engagement via workshops & emails. 
· Provide more of an end users perspective in official statistics and engage with other agencies as part of any forward consultation process (a holistic & strategic approach).
Table 3
· Different levels of interaction between SG statistics and various organisations would be useful.
Table 4
· More local, ½ day events like today’s conference.
Table 5
· Does the government consult or just disseminate?  Do want to be involved in discussion about geography, methodology and the statistics themselves. 
Table 6
· Yes, consult us by email.
Table 7
· Yes.  We would all like to be consulted on Scottish official statistics.
· Would be highly beneficial to be part of the consultation on what 
statistics are available and also being consulted on what data users need and potential gaps in information.  This would help to facilitate the production of statistics that are needed 
and would be used by organisations i.e. disability/ethnicity/ etc.
· Email would be the best way of contact.
Table 8
· Government Statisticians need to know who their users are and need to consult on significant changes (only).
· SCOTSTAT could be better marketed, it’s content, purpose etc. 
Table 9
· We feel we are consulted adequately.
Table 10
· Consultation is too aimed at Statisticians.
· Liaison groups on statistics would be useful & sharing information across councils.
· More presentations, more events.
· Names of relevant people across government departments – there is a problem finding relevant people as this is always changing. 
· Statistics training for those with a police background. 
· Need to know about all the statistics networks – what are they?

10.  Suggest ways in which data users and Statisticians could work better together to improve Scottish official statistics?

Table 1
· More contact between stakeholders and producers of statistics.
Table 2
· More Networking 
· Government departments working more closer together. 
· Data users to lobby for more useful analysis of data. 

· Training component – informed by discussion. 
· Annual seminars like this one would be useful – good networking events.
· Audits of the statistics website – what is being downloaded? – where is the interest?

· Website could be a more interesting site, to attract people.  Could include forums for sharing information. 
Table 3
· Statistical resource should be more widely publicised.
· More work with Local Authorities to improve their statistics.
· More interaction between SG Statisticians and companies, to improve statistics.
Table 4
· ScotStat should be more pro-active in going round authorities etc. with details of what it can offer and/or how authorities could help SG Statisticians.
Table 5

· Communicate/ get together more often/ joint working. 
· Topic based events.
Table 6
· Training/ knowledge exchange/ partnerships/ networks of ‘people’.
· Get to know the appropriate people to speak to. 

· A 2nd annual workshop by ScotStat.
· Consultation as part of the quality assurance process.
· Discussion forums.
· DEFRA website – is an example of a good portal for contacting both people and getting data.
Table 7

· Building better alliances between Scottish Government and other organisations/ data users.
· Working together to identify problems and gaps in statistics making them more relevant to the users.
· Ensuring that we are all ‘singing from the same hymn sheet’.
Table 8
· Identify principal users first. 
Table 9
· Some areas work better than others. 
· Consultation has not taken off as much as it should have.
· Mechanisms are good at the moment. Needs to happen across the board though.
· Bigger issue is improving, how data are used?  Statistics should be driven by how they are applied and used (as there is a lot of unused data).
· There is an issue of statistics which are known about, published and accessing these.
Table 10
· Policy training for using statistics and training on how to get access to statistics.
· Events with more user based presentations.
· Establishing a statistics network across Local Authorities.
· Link into Community Planning Partnerships. 

· Scottish Household Survey is a good example.
· Quarterly statistics magazine like ONS.
· Involve those with expertise in survey design and data 
collection (get the proper people involved).
The Office of the Chief Statistician
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SOME KEY MESSAGES:





The statistics website is the main way stakeholders access Scottish official statistics.





Website search facilities & finding relevant contacts were often cited as areas for improving access to statistics.





Other ways of improving access to statistics cited included; more access to raw data/methodologies/small area data to facilitate independent analysis by users and more inter-linkage between different datasets.











SOME KEY MESSAGES:





Presentation of methodologies used for Input/Output tables cited as an example of best practice, as they contain worked examples.


   


The Scottish Household Survey (SHS) was also cited as an example of best practise due to ease of access to its methodology. 





Access to methodologies is seen to be very variable across Scottish official statistics.





As well as providing more consistent access to methodologies stakeholders would find work examples and tutorials a useful support of interpreting methodologies correctly.




















SOME KEY MESSAGES:





Numerous gaps in Scottish official statistics were cited and differed according to stakeholders needs or area of work.  





Gaps cited several times included: economic statistics, statistics for the main equality groups, statistics that are comparable across the UK and internationally, migration statistics and small area statistics. 











SOME KEY MESSAGES:





Overall, there was a need for the provision of more international statistical comparisons but also a recognition that the accuracy of these is often questionable. 





There is a strong user demand for small area statistics.  The levels of disaggregation which users would like, tends to be governed by which areas/organisations stakeholders work in.











SOME KEY MESSAGE:





In terms of the timeliness of Scottish official statistics, overall stakeholders would prefer to wait for finalised statistics rather than provisional statistics, as this avoids any confusion about which statistics to use.





Stakeholders tended to view the quality of the statistics produced, at whatever time, as the most important issue for them.   





SOME KEY MESSAGES:





The vast majority of stakeholders trust Scottish official statistics in terms of the actual statistics in and off themselves as numbers.





There is mistrust around the use of statistics by non statistician, particularly Politicians and the Media, where there is perception that they are misused and misinterpreted for non statistical purposes. 














SOME KEY MESSAGES:





There was a general sense that Scottish official statistics are accurate and robust in the main but that they are not entirely free from political interference.   





 The important role of the National Statistics Code of practice was cited.





The accuracy and robustness of official statistics can be undermined by the assumptions underlying the data, types of models used and types of baselines selected. 





Some stakeholders felt that statistics are not free of politics because;  they are driven by the policy agenda which is subject to politics, performance indicators are political and can have a perverse effect on statistics, Politicians can decided which statistics should be collected or not and Politicians can ‘cherry-pick’ statistics to tell a biased story.

















SOME KEY MESSAGES:





Most stakeholders were aware of ScotStat, were already members of it and had heard of it via colleagues and through networking.  Some however had never heard of it but wanted to sign-up.











SOME KEY MESSAGES:





Most stakeholders want to be consulted about Scottish official statistics and think this would be beneficial for all involved.





In the main email is the preferred vehicle for consultation, but it was felt that more statistics events would beneficial.  Workshops, membership of relevant groups and presentations were also cited as beneficial ways of consulting.  





It was felt that consultation/events should be tailored around specific issues and topic areas. 











SOME KEY MESSAGES:





Networking and creating & using networks of people was seen as key to creating better working relationships between data users and Statisticians.    





A key issues emerging was the need for SG Statistician to provide training to non Statisticians about how to use and interpret statistics.





Stakeholders are keen to work with SG Statisticians to help drive up the quality and relevance of Scottish official statistics but they need a range of network and mechanisms to allow them to do this.





Type of networks suggested were; annual seminars, more proactive marketing/use of ScotStat by the SG, web-site discussion forums, knowledge exchange,  a dedicated statistics network for Local Authorities, an SG statistics magazine and more partnerships between SG and companies.  
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