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Moving Forward (Review 


of Wheelchair and Seating Services in Scotland 2006)





The Report identified 40 Recommendations divided into themes:








Redesign of Service delivery


Referral, Assessment and Provision


Management


Information management and systems


Education and Training


Repair, Maintenance and Support


Facilities


Particular Considerations for Children’s Services
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Evidence for action





been submitted to the Project Board for their consideration.  These reports, which relate to education and training and information management and technology respectively, will be taken into account by the WSSPB when finalising the action plan.





In addition, the report compiled by the Analytical Services Division based on an audit of figures provided by the WSS centres in relation to demand, activity and provision of wheelchairs will also be submitted to the WSSPB for consideration on completion.  This report provides an outline of wheelchair and seating provision and equipment issued in the audit year 2007-2008 and will give an insight into current service profiles.





The WSSPB will meet again on 24th November to approve the action plan that will have taken account of responses from the public consultation.  Associated costs for implementation of the Action Plan will also be considered prior to submission to the Minister of Public Health in December for approval.





The business cases for modernisation submitted by the WSS Centres that will support the implementation of the action plan will also be considered by the Project Board on 24th November.





Work begun earlier this year by the project manager on behalf of the project board is now coming to fruition.  The project manager has had regular meetings with the WSS centre managers, has met with voluntary agencies and other health and social care providers to shape the draft action plan.  Outputs from the focus group with clinical staff earlier this year have also been taken into consideration and not least, the recommendations made in the review, Moving Forward (2006)  


The workshop hosted in June 2008 provided an initial consultation on draft national standards for the wheelchair and seating services and a workshop focussed on the issue of eligibility criteria. Five draft standards were considered on the day and feedback was very positive.  This work is still in its early stages and there will be ongoing activity and development in this area as the project progresses with the aim of establishing national standards which are delivered locally.





The Project Manager has commissioned scoping reports on behalf of the WSSPB from NHS Education for Scotland and from National Services Scotland Information and Statistics Division (ISD) that have





 











WSS Project Board 


website : 





http://www.scotland.gov.uk/Topics/Health/health/wheelchair
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Service Redesign








Since our last newsletter, 4 of the 5 WSS centres will have participated in a rapid improvement event to support service redesign.  NHS Highland focused on the repairs and maintenance aspects of service delivery whereas NHS Tayside and NHS Lothian have focused on the patient pathway.  Westmarc also looked at their repairs and maintenance service.  During these events user views were incorporated and all the staff involved demonstrated professionalism and commitment to change and continued improvement in the quality of the services they provide.  Sharing the learning between the centres will form part of the ongoing work of the project as the action plan is implemented.
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Report from the Chair, Richard Carey, Chief Executive, NHS Grampian





Several months have passed since our last newsletter and there has been a great deal of activity behind the scenes.  The WSS Project Board met in June to consider early service plans for modernisation and funding investment and we called an extraordinary meeting at the beginning of September to discuss funding issues and agree initial investment.  Each WSS centre is now funded to provide planned maintenance of wheelchairs and these programmes will be introduced over the next year starting with powered wheelchairs.  Funds have also been released for the renewal of wheelchair stock so that more modern, light weight models can be introduced.





In my capacity as Chair of the Project Board, I have, with the project manager, visited each WSS Centre in advance of any final investment decisions that will take place by the end of this year.  Each centre has its own challenges in delivering their services in terms of population and geography and these visits have given me an opportunity to hear first hand what the local priorities are.  I look forward to reviewing the business cases submitted by the WSS Centres at the end of November that will support the implementation of the action plan.





Public Consultation








Public consultation on the Draft Action Plan closed on 31st October following a 3 month consultation period.  To support the process, 5 separate consultation events were held around Scotland.  Events were held in Inverness, Aberdeen, Edinburgh, Glasgow and Perth on behalf of the government by NHS Highland and the voluntary sector that included Quarriers, Capability Scotland, Pamis, and the Scottish Disability and Equality Forum.  Response to the consultation was also invited by email and/or in writing and 57 responses were received.  The responses that have provided ‘consent to publish’ will be placed on the Scottish Government website.





An independent report of the event held in Glasgow was commissioned by the Scottish Government that captures the energy and flavour of the day and this can be found on the project website. 











Consultation Responses





Scottish Government Website:





�HYPERLINK http://www.scotland.gov.uk/Publications/2008/11/13141015/0 ��http://www.scotland.gov.uk/Publications/2008/11/13141015/0�
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