
    

 

  
  
                      

 

 

 
 

       
         
 

«First name»«Surname> 
«Patient Address 1» 
«Patient Address 2» 
«Patient Address 3» 
«POSTCODE» 

 

«CHI Number» 

 «Date» 
 
 
 
 
 

Dear «First name»«Surname> 
 

Can you spare five minutes to tell us about your GP Services? 
 

I am writing to ask you to take part in the Scottish GP Patient Access Survey.  
 
The term “GP” refers to a General Practitioner or family doctor. 
 
The survey is designed to collect information on how easy it is for people to see or speak 
to a doctor or nurse for medical advice at their surgery. 
 
I understand that your GP surgery is  «GP practice name », «GP practice Location». 
 
I would like you to answer the questions about your experiences with this GP surgery. 
 
Please refer to the most recent time you contacted your GP surgery either for yourself or 
for someone else who is registered at the same surgery. 
 
Your individual answers are completely confidential and will not be seen by anybody at 
your surgery or Health Board. 
 
There is more information about the survey overleaf and on the survey website at 
www.scotland.gov.uk/GPAccess 
 
If you have any more questions or need help filling in the survey, please contact the GP 
Patient Access Survey Helpline on [0845 602 6948– all calls are charged at local rate] 
(Monday to Friday, 1pm to 7pm; Saturday, 11am to 5pm).  
 
Thank you very much for your time. 
 
Yours sincerely,  
 
                               -PLEASE TURN OVER 
 
Jonathan Pryce 
Head of Primary Care Division, Scottish Government 



 

 

Some Questions & Answers 
 
Why are we carrying out this survey? 
The Scottish Government and the National Health Service, would like to find out how 
easy it is for patients to see or speak to a doctor or nurse for medical advice at their GP 
surgery.  
 
Why do we need to know? 
It is important that GP surgeries get feedback from their patients on their experience of 
contacting their practice to help identify where improvements could be made. 
 
How did we get your name and address? 
You were randomly selected to participate in this survey from the NHS list of patients 
registered with a GP.  Your contact details are stored securely and confidentially by the 
NHS and the Scottish Government.  Those analysing the responses will not be able to 
see your name or address. 
  
Do I have to take part?  
No, you do not have to take part if you do not want to, but taking part will help to assess 
how the surgery responds to patients when they make contact for an appointment or 
medical advice. 
 
Do I have to answer every question? 
No, you do not have to answer every question if you do not want to. However, we hope 
you will, as your answers will help give us the best possible picture of people’s 
experiences. There are also some questions we may ask you to skip, depending on your 
answers.  
 
What happens to the results?  
Your practice will be given information on its overall performance in April-June 2009.  It 
will not be possible for anyone at the surgery or Health Board to identify your individual 
responses.  Scottish results will be published in Summer 2009 on the Scottish 
Government website. www.scotland.gov.uk  
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