
The National Occupational Standards in Managing Volunteers

The National Occupational Standards in Managing Volunteers have been developed by the UK Workforce Hub.

The Standards for Managing Volunteers are for everyone who manages or supports volunteers, whether it is a large or small part of their role.  They address issues such as developing policy, promoting volunteering, recruitment and induction, management, development and support of volunteers.


The standards are a key tool for volunteer managers committed to making the most of the contribution of the volunteers they manage. The standards can assist in numerous ways – with strategic planning, budget setting, role analysis, 
recruitment and selection, training and support, the removal of barriers to
volunteering, health and safety, monitoring, performance measurement and
evaluation, self-assessment, identifying learning and development needs, and the creation of new opportunities. 

The Standards are a key tool for managers committed to making the most of the volunteers they manage. The Standards include a focus on:

· role analysis;

· recruitment and selection;

· training and support;

· identifying learning and development needs


