CLACKMANNANSHIRE

 INTEGRATED MENTAL HEALTH SERVICES

Social Inclusion Progress Report

Topic Addressed:

Educational/training/employment  opportunities for individuals with mental health problems.

Successes:

· Strengthened links with local colleges, training providers, community resources.

· Development and delivery of college based training course for people with MH problems (AMBER service)

· Two members of staff trained as instructors to deliver MH First Aid courses to community based staff. The aim is to educate local community in understanding MH problems.

· Redeveloping RED training/educational service into GREEN one. 

At present, provision offers in house training/qualifications in IT related field.

Referred individuals have limited choices and develop dependency on service and staff.

Redevelopment would provide an individualised person centred approach, following the Supported Employment model.


Supported Learning

Continuing Challenges:

· Service Users reluctance to accessing mainstream facilities
· Lack of community understanding/education regarding MH issues.

· Staff having to rethink their approach to recovery

· Having to re-develop services instead of simply starting new ones due to limited resources. 

This is perceived by service users as “closing down” services.

Lessons Learnt

· Staff need time to rethink their way of working

· The concept, benefits and process of Social Inclusion needs to be fully explained to staff and service users for them to buy into it.

· Community needs to be ready to understand and accept individuals with disability for Social Inclusion to work.

· Wide consultation with professionals and service users is extremely valuable to get them to realise that Inclusion is the best way forward.

Contact details:

Sylvie McCleary (formerly Vernis), Community Mental Health Manager, Clackmannanshire Mental Health Integrated Day Services, Carsebridge House, 3-8 Carsebridge Court, Alloa, FK10 3LQ.

Tel: 01259 215048

Email: smccleary@clacks.gov.uk (from 1st July 06)






svernis@clacks.gov.uk (until 1st July 06)

