
NHS HDL (2005)27

Disability Discrimination Compliance

Access to mainstream and specialist services for those with a sensory loss and mental health problem

In consultation with your partner agency and all relevant interests please provide a joint return by 21st July 2006 to Milo.Mclaughlin@scotland.gsi.gov.uk 

This survey covers arrangements for all those with a sensory loss and a mental health problem as set out in HDL (2005) 25.

	General


	

	Who is the lead officer for sensory loss and mental health issues in the:

           (a) Local Authority?

(b) NHS Board?

(c)  Joint?


	Name



Tel no.

Janice MacKinnon,Joint Commissioning Manager . Aberdeenshire Council- Tel 01224 665189  

Tony Duguid, Patient Services Manager. NHS Grampian   - Tel 01224 558098  

     

	Action Plan
	Comment

	Do you have a specific, joint or separate (NHS and LA) action plan(s) for addressing sensory loss and mental health?

If “no” 

Please describe the alternatives in place that guide direction:

If “yes”

Was the action plan informed by a baseline review?

Was the action plan developed in consultation with partners, including service users and carers?

Does your local population needs survey include identification of those with a sensory loss (to inform the action plan)?

Does the action plan include outreach to minority groups? 
Does the action plan take account of the 2005 guidance? 

(b)If not, are plans in place to do so? 

(c) By when?

Objectives

What main objectives and timetables have been set for improved access to services?

How will these be monitored? 

Outcomes

What outcomes are anticipated and by what timetable?

How will these be monitored? 


	No

There are joint plans in place for Mental Health Services and for people with Sensory Impairments.

     
     
     
     
     
     
     
     
     
     
     

	Accessibility
	Yes/No
	Comment (future plans etc..)

	Do clients/patients have access to interpretation services: 

If yes, are these provided:                                                                          (a) 9-5?

(b)Out of hours?

Do clients/patients have access to other communication support?

If yes, do they have access to:

· Lip speakers

· Note Takers

· Guide/Communicators

· Other, please specify

And are these provided:

(a) 9-5?

(b)Out of hours?

How do you publicise availability of interpreters and other communication support?

Can information be provided in accessible formats by: 

(a) NHS

(b) LAs

(c) Joint services

What formats are available?

· Braille

· Large Print

· BSL

· Audio

· Other, please specify
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	Contract with Deafblind Scotland for Guide/Communicator service and awareness training. Aberdeen and North East Deaf Society provides an independent Interpreter Service and Communication Support service 

     
     
     
     
     
     
     
Information Leaflet provided by relevant organisations. NHS and Local Authority Staff Awareness of services Advertise links on website

     
     
Grampian Society for the Blind has developed a transcription service and can produce material in tape, Braille or large print 

     
     
     
     
     
     
     
     
     

	Mental Health Referral & Assessment
	Yes/No
	Comment

	Are sensory loss issues noted in:

(a) NHS referral and assessment processes

(b) LA referral and assessment processes


	√     FORMCHECKBOX 

       FORMCHECKBOX 


	     

	Training

	Staff: Do you provide awareness training on sensory loss issues for: 

If yes, is this training for

(a)   NHS staff only?

(b)   LA staff only?

(c)   NHS and LA staff jointly
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	Grampian Society for the Blind has developed an Awareness training programme that is available to anyone likely to come into contact with a person with serious sight loss. Aberdeen and North East Deaf Society also provide awareness training for NHS and LA staff  

DDA awareness training for NHS staff with a specific module in Learning Disability, 1,400 trained.

CACDP Level 1 Certificate in Communication Tactics with Deaf People, 40 staff trained.

	Carers

	Have carer training programmes been developed on:

· Awareness issues

· Communication tools

· Coping mechanisms

· Other, please specify
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	NSF as the provider in Mental Health Services can be requested to provide an input where there are issues regarding sensory impairment within carers groups  

	Technology and design of environment
  Yes/No

	Are existing technologies in use to improve accessibility to:
(a)  NHS premises

(b)  LA premises 

(c) Jointly managed premises

Which of these technologies do you use?

· Induction loops

· clear signage

· alternatives to written material 

· use of texting

· minicom/ typetalk;

· videophones and similar

· access to BLS/English translation software

· equipment to assist emergency egress e.g. visual/pager based fire alarms

· Others (please describe)

Are accessibility issues taken into account in design of:

(a) LA  premises

(b) NHS premises

(c) Other Premises, please specify

e.g. care homes, GP surgeries, units, private facilities (under contract) etc
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	Limited availability in Local Authority premises. LA has access to the premises of the Aberdeen and North East Deaf Society where there is a loop system for meetings and training events.  

Use of symbolised documents (e.g. ‘Going to Hospital’ booklet)

Service Level Agreements with Access Panels to carry out 25 Access Audits annually

Access Audits have been completed on all NHS premises in Grampian using standardised national tool.

Grampian Society for the Blind can give advice and carry out access audits on buildings in relation to the needs of people with a serious sight loss


	


In consultation with your partner agency and all relevant interests please provide a joint return by 21st July 2006 to

Milo.Mclaughlin@scotland.gsi.gov.uk

