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EXPORTS OF GOODS: the value of sales of products where the first destination is outwith the UK.
EXPORTS OF SERVICES: the provision of services to customers not resident in the UK.

12

13

14

15 The following descriptions cover the types of overseas relationships/operations we are interested in:

Sales Office: the representative’s or agents working address

Other: for example: technology licensing (a contract between independent firms to transfer novel technologies, 
rights or resources); R&D Alliances (agreements to undertake specific tasks which are generally terminated at the 
completion of these tasks); Outsourcing (generally involves a firm(s) agreeing that other firm(s) should carry out 
the production of its innovative goods or services); Value Chain Partnerships (are generally long term contracts, 
transfer of skills, managerial techniques & joint R&D).

World Aid Funded Business includes opportunities offered by the various multilateral development agencies 
including the World Bank Group, European Commission, United Nations agencies and various regional 
development banks, also known as aid-funding agencies.

Sales of goods or services to temporary visitors to Scotland should be included as exports.  This includes, for 
example, all purchases made by tourists in shops, bars, restaurants, hotels, leisure facilities etc., fees received 
from overseas based students and charges to non-residents for other services such as transport, medical and 
dental fees, hairdressing etc. Where exact amounts are not available, your best estimates would be appreciated.

Joint venture:  the establishment of a new independent enterprise, with or without equity share.  Typically a joint 
venture has its own distinct identity and separate operation procedures. Strategic Alliances and Franchises 
should be included in this category.

If you answered that you have customers based outside the UK, you should answer this question. Sales to these 
customers are counted as exports.

If you cannot provide a breakdown of goods and services separately please provide a total value. Where exact 
amounts are not available, your best estimates would be appreciated.

Customers based outside the UK are those that are not normally resident in the UK.  So, for example, a resident 
of the USA visiting Scotland and using services would be considered as a customer based outside the UK.  As far 
as possible please allocate sales of goods based on the delivery address, not invoice address if different.

Guidance notes for specific questions

Subsidiary: wholly or partly owned by a parent company, i.e. the parent company would hold a controlling 
interest (i.e. more than 50% of the stock, shares or other equity).

EU includes Republic of Ireland, and countries that joined the EU on 1 January 2004 - see overleaf Notes on 
Countries for the full list of EU members.

Where sales involve a combination of goods and services that cannot be separately valued please classify as 
either goods or services based on the majority of the value. If you have no information to provide goods and 
services separately please provide a total sales figure only. 

Customers based in the rest of the UK are those that are not normally resident in Scotland.  Direct transactions 
with companies and individuals in the rest of the UK, or sales to residents of another part of the UK while they are 
visiting Scotland are both counted.   If you do not know exactly what proportion of your custom came from the rest 
of the UK please provide your best estimate.

If your company is based in Scotland then answer yes. If the company is based elsewhere, but has administrative 
offices with decision making autonomy relating to the Scottish operations then please also answer yes.

If you cannot provide a breakdown of goods and services separately please provide a total sales breakdown.

Please provide your best estimate if you do not know the exact proportions. If you cannot provide a breakdown of 
goods and services separately please provide a total purchases breakdown.

Services sales are sales of intangible products. This should include receipts for the right to use franchises, 
copyrights, licences, patents, processes, techniques, designs, manufacturing rights, trademarks etc. (unless they 
have already been included in the contract price of goods) and royalties on printed matter and recordings.
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