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SCOTTISH GOVERNMENT SURVEY OF

ASSOCIATION OF SCOTTISH COMMUNITY COUNCILS (ASCC) STAKEHOLDERS 
Background

The Scottish Government has been reviewing the role of Community Councils and as part of this review, we are undertaking this survey of the stakeholders of the Association of Scottish Community Councils (ASCC) to explore the following issues:

· levels of and reasons for membership of the ASCC;

· views on how the ASCC works with and involves its members and stakeholders; and
· priorities for the future direction of the ASCC.

The ASCC is the national representative body for Community Councils. It was set up in 1993 and any established and formally recognised Community Council may join it. The aims of the ASCC are to:

· Encourage and support all Community Councils throughout Scotland;

· Encourage and promote good practice;

· Establish a working relationship in order to liaise with appropriate public bodies, representative bodies, and industrial, commercial and voluntary organisations which have an impact on communities;

· Provide support for Community Councils by offering training and advice where appropriate;

· Encourage the growth and development of Community Councils and where they do not exist enlighten communities to the potential of establishing Community Councils;

· Encourage all actions which will enhance and protect the environment as well as promoting sustainable development of communities

· Be proactive in encouraging Scottish communities to take an active part in promoting the quality of life in their local areas.

We are interested in the views of community council members and all other individuals or organisations that have an interest in the work of the ASCC or are key stakeholders.
The questionnaire should take no longer than 10-15 minutes to complete and we would be very grateful if you could complete it by Friday 4th April 2008.
You can complete it online via www.scotland.gov.uk/Topics/Government/local-government/CommunityCouncils/ASCCStakeSurvey or alternatively you can return it by email or post to: 
Anna Gilbert 

Public Service Delivery Division

Public Service Reform Directorate
Area 3-J South

Victoria Quay

Edinburgh

EH6 6QQ

Tel: 0131 244 2794
E-mail: anna.gilbert@scotland.gsi.gov.uk.

All responses will be treated in strictest confidence and the results will be used in a form that will ensure no individuals or organisations can be identified.  
A report of our findings will be made available on the Scottish Government Community Councils website www.scotland.gov.uk/Topics/Government/local-government/CommunityCouncils  or can be requested from Anna Gilbert using the contact details above.
If you have any queries about the survey, please do not hesitate to contact Anna Gilbert.

Thank you in anticipation of your assistance with this survey. We look forward to receiving your completed questionnaire.
ASSOCIATION OF SCOTTISH COMMUNITY COUNCILS (ASCC) 
STAKEHOLDER SURVEY

SECTION 1:
ABOUT YOU

Q1. Please let us know which of the following categories best describes you. (please tick one box only)
	Community Councillor
	 FORMCHECKBOX 


	Local Authority Councillor
	 FORMCHECKBOX 


	Member of the public
	 FORMCHECKBOX 


	Public Sector Employee
	 FORMCHECKBOX 


	Third/voluntary sector employee
	 FORMCHECKBOX 


	Academic
	 FORMCHECKBOX 


	MSP
	 FORMCHECKBOX 


	MP
	 FORMCHECKBOX 


	Political party member
	 FORMCHECKBOX 


	Other – Please state
                               Texttexttexttexttexttexttexttexttexttexttexttext
	 FORMCHECKBOX 



Q2. Which local authority do you live in?

	Aberdeen City
	 FORMCHECKBOX 

	Highland
	 FORMCHECKBOX 


	Aberdeenshire
	 FORMCHECKBOX 

	Inverclyde
	 FORMCHECKBOX 


	Angus
	 FORMCHECKBOX 

	Midlothian
	 FORMCHECKBOX 


	Argyll & Bute
	 FORMCHECKBOX 

	Moray
	 FORMCHECKBOX 


	Clackmannanshire
	 FORMCHECKBOX 

	North Ayrshire
	 FORMCHECKBOX 


	Dumfries & Galloway
	 FORMCHECKBOX 

	North Lanarkshire
	 FORMCHECKBOX 


	Dundee City
	 FORMCHECKBOX 

	Orkney Islands
	 FORMCHECKBOX 


	East Ayrshire
	 FORMCHECKBOX 

	Perth & Kinross
	 FORMCHECKBOX 


	East Dunbartonshire
	 FORMCHECKBOX 

	Renfrewshire
	 FORMCHECKBOX 


	East Lothian
	 FORMCHECKBOX 

	Scottish Borders
	 FORMCHECKBOX 


	East Renfrewshire
	 FORMCHECKBOX 

	Shetland Islands
	 FORMCHECKBOX 


	City of Edinburgh
	 FORMCHECKBOX 

	South Ayrshire
	 FORMCHECKBOX 


	Eilean Siar
	 FORMCHECKBOX 

	South Lanarkshire
	 FORMCHECKBOX 


	Falkirk
	 FORMCHECKBOX 

	Stirling
	 FORMCHECKBOX 


	Fife
	 FORMCHECKBOX 

	West Dunbartonshire
	 FORMCHECKBOX 


	Glasgow City
	 FORMCHECKBOX 

	West Lothian
	 FORMCHECKBOX 



Q3. Are you a member of a Community Council?

	Yes
	 FORMCHECKBOX 
   please go to Q4

	No 
	 FORMCHECKBOX 
   please go to Q5


Q4. Please state which Community Council you are a member of

(This question is not compulsory but would help us to have some indication of whether we have a lot of responses from a small number of Community Councils or vice versa or a mixture of the two. The information will only be used for this purpose and will not be analysed against the responses to any questions. No community councils or individuals will be identifiable from any analysis or reporting)

	Community Council: Texttexttexttexttexttexttexttexttexttexttexttext


Q5. Are you responding:
	As an individual
	 FORMCHECKBOX 
   please go to Q7

	On behalf of a community council
	 FORMCHECKBOX 
   please go to Q7

	On behalf of another group/organisation
	 FORMCHECKBOX 
   please go to Q6


Q6. Which of the following groups/organisations are you responding on behalf of?
	Academic Institution 
	 FORMCHECKBOX 


	COSLA
	 FORMCHECKBOX 


	Government Agency or NDPB
	 FORMCHECKBOX 


	Government Directorate
	 FORMCHECKBOX 


	Local Authority (Council)
	 FORMCHECKBOX 


	Non-governmental Organisation and/or Voluntary/Interest Group
	 FORMCHECKBOX 


	Political Party 
	 FORMCHECKBOX 


	Religious Organisation
	 FORMCHECKBOX 


	Scottish Parliament / Parliamentary Committee
	 FORMCHECKBOX 


	Scottish Youth Parliament
	 FORMCHECKBOX 


	Other – Please state
                                 Texttexttexttexttexttexttexttexttexttexttexttext
	 FORMCHECKBOX 



Q7. Have you had contact with the ASCC in the last 12 months? (if responding on behalf of a community council or other organisation please state whether any member of your organisation has had contact with the ASCC in the last 12 months)
	Yes
	 FORMCHECKBOX 
   please go to Q8

	No 
	 FORMCHECKBOX 
   please go to Q9

	Don’t know
	 FORMCHECKBOX 
   please go to Q9


Q8. What form did this contact take? (please tick all that apply)

	Attended a regional meeting
	 FORMCHECKBOX 


	Attended their annual conference
	 FORMCHECKBOX 


	Received a mailing/newsletter from them
	 FORMCHECKBOX 


	Contacted them to seek advice and/or support (e.g. regarding best practice, insurance, information on Scottish Government policies and initiatives)
	 FORMCHECKBOX 


	Contacted them to ask them to represent my community council’s views on a particular matter
	 FORMCHECKBOX 


	Community Council was visited by an ASCC officer
	 FORMCHECKBOX 


	Networking
	 FORMCHECKBOX 


	Other, please state
                                 Texttexttexttexttexttexttexttexttexttexttexttext
	 FORMCHECKBOX 



SECTION 2:
YOUR VIEWS OF THE ASCC
Q9. To what extent do you agree or disagree with the following statements on a scale of 1 to 5 where 1 = strongly agree, 3 = neither agree nor disagree and 5 = strongly disagree (please tick one response per statement)

	
	Strongly agree   (  Strongly disagree
	Don’t know

	
	1
	2
	3
	4
	5
	

	The ASCC is good at seeking my views and/or those of my Community Council?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I/we trust the ASCC to fairly represent the views of its members
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC is good at letting its stakeholders know what it has been doing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I/we would speak highly of the ASCC if asked
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The current membership fee (£15 per Community Council) provides good value for money
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC provides clear information and correspondence
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC provides accurate and reliable information
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC openly shares information
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Q10. How often do you receive communications from the ASCC?

	Daily
	 FORMCHECKBOX 
   

	Weekly
	 FORMCHECKBOX 
   

	Monthly
	 FORMCHECKBOX 
   

	Once every 2-6 months
	 FORMCHECKBOX 
   

	Once every 7-12 months
	 FORMCHECKBOX 
   

	Less than once a year
	 FORMCHECKBOX 
   

	Never
	 FORMCHECKBOX 
   

	Don’t know
	 FORMCHECKBOX 
   


Q11. Do you feel that the frequency of communication is …?

	Too much
	 FORMCHECKBOX 
   

	Just the right amount
	 FORMCHECKBOX 
   

	Too little
	 FORMCHECKBOX 
   

	Varies too much to say
	 FORMCHECKBOX 
   

	Not applicable
	 FORMCHECKBOX 
   

	Don’t know
	 FORMCHECKBOX 
   


Q12. Have you ever visited the ASCC website?

	Yes
	 FORMCHECKBOX 
   please go to Q13

	No – didn’t know they had one
	 FORMCHECKBOX 
   please go to Q14

	No – other reason
	 FORMCHECKBOX 
   please go to Q14

	Don’t know / can’t remember
	 FORMCHECKBOX 
   please go to Q14


Q13. Did you find the information provided on the ASCC website helpful?

	Very helpful
	 FORMCHECKBOX 
   

	Helpful
	 FORMCHECKBOX 
   

	Neither helpful nor unhelpful
	 FORMCHECKBOX 
   

	Not very helpful
	 FORMCHECKBOX 
   

	Not at all helpful
	 FORMCHECKBOX 
   

	Varies too much to say
	 FORMCHECKBOX 
   

	Don’t know / can’t remember
	 FORMCHECKBOX 
   


Q14. Please state to what extent you feel the ASCC is meeting its aims on a scale of 1 to 5, where 1 means very well, and 5 means ‘not at all’.

	Aims
	Very well ( ( (  Not at all
	Don’t know

	
	1
	2
	3
	4
	5
	

	Encourage and support all Community Councils throughout Scotland;
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encourage and promote good practice;
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Establish a working relationship in order to liaise with appropriate public bodies, representative bodies, and industrial, commercial and voluntary organisations which have an impact on communities;
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Provide support for Community Councils by offering training and advice where appropriate;
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encourage the growth and development of Community Councils and where they do not exist; enlighten communities to the potential of establishing Community Councils;
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encourage all actions which will enhance and protect the environment as well as promoting sustainable development of communities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Be proactive in encouraging Scottish communities to take an active part in promoting the quality of life in their local areas.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Q15. Overall, to what extent are you satisfied or dissatisfied with the ASCC?
	Very satisfied
	 FORMCHECKBOX 
   

	Satisfied
	 FORMCHECKBOX 
   

	Neither satisfied or dissatisfied
	 FORMCHECKBOX 
   

	Dissatisfied
	 FORMCHECKBOX 
   

	Very dissatisfied
	 FORMCHECKBOX 
   

	Don’t know
	 FORMCHECKBOX 
   


Q16. If you could suggest up to three ways in which the ASCC could improve the way it works, what would they be?

	


SECTION 3:
YOUR COMMUNITY COUNCIL AND THE ASCC

(If you are not a member of a community council, please proceed to Section 4 (Q25 – final comments)

Q17. Is your Community Council currently a member of the ASCC?

	Yes
	 FORMCHECKBOX 
   please go to Q18

	No 
	 FORMCHECKBOX 
   please go to Q23

	Don’t know
	 FORMCHECKBOX 
   please proceed to Section 4 (Q25 – final comments)


Q18. How long has your Community Council been a member of the ASCC?

	Less than 1 year
	 FORMCHECKBOX 


	1 – 2 years
	 FORMCHECKBOX 


	3 – 4 years
	 FORMCHECKBOX 


	5 years or more
	 FORMCHECKBOX 


	Don’t  know
	 FORMCHECKBOX 



Q19. Please select which, in your opinion, is the single most important reason your Community Council joined the ASCC? (please tick one box only)

	ASCC officer visits to (groups of) Community Councils
	 FORMCHECKBOX 


	Best practice / policy information
	 FORMCHECKBOX 


	Advice and support 
	 FORMCHECKBOX 


	Information on the activities of Community Councils across Scotland
	 FORMCHECKBOX 


	Insurance cover 
	 FORMCHECKBOX 


	Latest News service / Newsletter
	 FORMCHECKBOX 


	Networking – local, regional and national
	 FORMCHECKBOX 


	Regional Meetings for Community Councillors / Annual National Conference 
	 FORMCHECKBOX 


	Strength through collective action
	 FORMCHECKBOX 


	To access information on Scottish Government policies and initiatives
	 FORMCHECKBOX 


	To support the national advocate for Community Councils
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 


	Other, please state       Texttexttexttexttexttexttexttexttexttexttexttext
	 FORMCHECKBOX 



Q20. Please list any other reasons you think your Community Council joined the ASCC? (please tick as many boxes as apply)

	ASCC officer visits to (groups of) Community Councils
	 FORMCHECKBOX 


	Best practice / policy information
	 FORMCHECKBOX 


	Advice and support 
	 FORMCHECKBOX 


	Information on the activities of Community Councils across Scotland
	 FORMCHECKBOX 


	Insurance cover 
	 FORMCHECKBOX 


	Latest News service / Newsletter
	 FORMCHECKBOX 


	Networking – local, regional and national
	 FORMCHECKBOX 


	Regional Meetings for Community Councillors / Annual National Conference 
	 FORMCHECKBOX 


	Strength through collective action
	 FORMCHECKBOX 


	To access information on Scottish Government policies and initiatives
	 FORMCHECKBOX 


	To support the national advocate for Community Councils
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 


	Other, please state      Texttexttexttexttexttexttexttexttexttexttexttext
	 FORMCHECKBOX 



Q21. To what extent do you agree or disagree with the following statements on a scale of 1 to 5 where 1 = strongly agree, 3 = neither agree nor disagree and 5 = strongly disagree (please tick one response per statement)
	
	Strongly agree   (  Strongly disagree
	Don’t know

	
	1
	2
	3
	4
	5
	

	The ASCC is good at keeping its members informed about important issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC understands the needs of my community council
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ASCC is good at letting its members know what it has been doing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I would recommend membership of the ASCC to others?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Q22. Will your Community Council renew its membership of the ASCC in the future?

	Definitely
	 FORMCHECKBOX 


	Probably
	 FORMCHECKBOX 


	Maybe
	 FORMCHECKBOX 


	Probably not
	 FORMCHECKBOX 


	Definitely not
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 




Please proceed to Section 4 (Q25 – final comments)
Q23. Has your Community Council previously been a member of the ASCC, but since left?

	Yes
	 FORMCHECKBOX 
   please provide details below, then proceed to Q24

	No 
	 FORMCHECKBOX 
   please go to Q24

	Don’t know
	 FORMCHECKBOX 
   please proceed to Section 4 (Q25 – final comments)


If yes, we would be grateful if you could tell us, to the best of your knowledge, when and why your Community Council left the ASCC? 

	


Q24. Would your Community Council consider joining the ASCC in the future?

	Definitely
	 FORMCHECKBOX 


	Probably
	 FORMCHECKBOX 


	Maybe
	 FORMCHECKBOX 


	Probably not
	 FORMCHECKBOX 


	Definitely not
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 



SECTION 4:
FINAL COMMENTS

Q25. Finally, we would welcome any other comments you have on the performance of the ASCC as a national representative body for Community Councils, that you do not feel are covered in your responses to the questions above.

Comments:
	


	Thank you very much for taking the time to complete this questionnaire.

For further information about this survey or any other query relating to the review of Community Councils please contact please contact Anna Gilbert on 0131 244 2794, or by e-mail at anna.gilbert@scotland.gsi.gov.uk.








