
Benchmark Statements for the 

Teaching Qualification: Adult Literacies

Foreword by the Minister for Communities and the Deputy Minister for Enterprise, Transport and Lifelong Learning 

In 2001, the Scottish Executive set out a new vision for Scottish Adult Literacies services in its strategy document the Adult Literacy and Numeracy in Scotland report.  The document revealed ministers commitment to a modern vibrant Scotland where all its citizens are equipped with the skills, knowledge and understanding to reach their full potential.  The Scottish definition of adult literacies takes into account the wide variety of uses and contexts of literacies in a modern society:

“The ability to read, write and use numeracy, to handle information, to express ideas and opinions, to make decisions and solve problems, as family members, workers, citizens and lifelong learners”.
  

This vision is central to key government policies in social justice, health, lifelong learning and economic development. A central principle toward building an inclusive society is the development of a literate society.  This is a vision of Scotland, which we share.  Adult literacies learners in Scotland need, expect and deserve the best quality adult literacies teaching.

This document is just one of the measures which the Scottish Executive has introduced to encourage the development of a confident and professional workforce to deliver high - quality services to adult literacies learners.  Therefore, we welcome this benchmark document, which sets out the national competences for tutors working in the field of adult literacies.  We look forward to seeing the continuing progress of this key professional qualification in Scotland.  

This investment in qualifications for adult literacies tutors is an acknowledgement of the valuable contribution they make toward adult literacies learning. This is an important step forward in driving up quality in the adult literacies field and which will improve essential services to adult literacies learners.

Many people have been involved in the development of this document and we would like to take this opportunity to thank them for their continuing commitment to this important area of work.   

The competences set out in this document will present many challenges to those already working in this field and also for those who choose adult literacies tutoring as a future career.  However, we are convinced that these challenges will be met with enthusiasm by the adult literacies field and that this document is an important step towards developing the vision of Scotland into a genuinely inclusive society.

Establishing this qualification marks an important step towards meeting Learning Connections’ responsibilities for the development of national training standards.  The benchmarks for adult literacies tutoring will enable the creation of courses that will provide a major impetus to support the development of greater professionalism amongst literacies practitioners – and a more effective learning experience for literacies learners.
Joint Statement from Learning Connections and the Quality Assurance Agency for Higher Education  

Learning Connections and the Quality Assurance Agency for Higher Education in Scotland are delighted to publish these benchmarks for the Teaching Qualification: Adult Literacies.   This is an exciting time for the expanding adult literacies field, which has arisen as a result of increased funding by the Scottish Executive.  The funding has been provided to increase adult literacies provision and to add to the existing professionalism of those working within the adult literacies field. This strategic focus, initiated through the release of the Adult Literacy and Numeracy in Scotland report, has enabled the development of several initiatives which are designed to enhance and develop the professional capabilities of the adult literacies field in Scotland.  

Concurrently, new developments are taking place at the Quality Assurance Agency for Higher Education as they take forward their enhancement agenda. The approach to quality in higher education has evolved from previous audit-led systems to an emphasis on enhancement; on the student experience; on learning and not solely on teaching; and a spirit of co-operation and partnership, which has underpinned all these developments.  This process will seek to engage with the whole academic community, both staff and students.  The aim is to identify, share and disseminate good practice in teaching and learning, and to focus on particular aspects, where development is required, and thus to promote the continuous enhancement of the student experience in Scottish higher education.

These developments are in line with approaches which many adult literacies tutors will be familiar with from their own practice and which are reflected in the benchmarks.  In the process of developing the benchmarks Learning Connections have consulted with practitioners, managers, higher education institutions, national agencies, the Scottish Credit and Qualifications Framework development team and the framework advisory group. The main focus, however, of this consultation process took place across Scotland in conjunction with the QAA.  Three seminar events were held and practitioners and managers were invited to give their suggestions and comments about the draft benchmarks.  As a result of these observations the benchmarks have been modified and we are pleased to present them within this document. These benchmarks have also been established with the support of the Scottish Credit and Qualifications Framework development team and directed by the framework guidance document “Introduction to SCQF 2003”
.  The guidance document has been useful in providing a technical structure for the production of the final benchmarks and assisted in the finalisation of the appropriate level of the qualification.

Learning Connections is optimistic that ongoing adjustments can be made to reflect changes in the field as it develops. This development is a consequence of the Quality Assurance Agency for Higher Education‘s enhancement agenda.  However, currently these benchmarks will be useful in signposting the key competences that are required of an adult literacies tutor, as well as providing guidance for developing future qualifications.
Potential audiences for the Benchmark Statements

This benchmark document will be useful for the following people:

· those involved in designing, approving, accrediting or validating adult literacies learning and staff development

· those who assess and examine learners

· adult literacies practitioners: tutor assistants, tutors, development workers, guidance staff

· adult literacies managers, and those who support adult literacies practitioners

· employers of adult literacies staff

· adult literacies lecturers in Further and Higher Education settings

· students
 working towards an adult literacies qualification

· those who provide opportunities for practice-based learning within adult literacies provision

· those who are responsible for the quality of adult literacies services

· those who are responsible for continuing professional development

· members of other professions who may have an involvement in adult literacies.
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Introduction - The Purpose of the Benchmark Statements

The comprehensive benchmark statements underpin the aspirations of the Teaching Qualification: Adult Literacies.  These statements set out the requirements of programmes of study in adult literacies tutoring. 

The benchmarks cover areas that are already touched on in the SQA PDA: Introduction to Adult Literacies Learning.  However, the level of complexity with regard to academic, intellectual and practice-based assessment evidence required by this qualification will ensure that those who undertake it will be equipped with skills, knowledge and understanding to:

· support the on-going development of high-quality, cross-sectoral adult literacies provision; and

· engage in a shared, reflective discourse that ensures the continuation of effective practice in Scotland.  

The benchmarks’ main purpose, however is to provide guidance for Further and Higher Education Institutions across Scotland in developing the Teaching Qualification: Adult Literacies.  These benchmarks will ensure that there is a consistent approach to the content of courses.  These courses may be developed at undergraduate or post-graduate level and take account of the Scottish approach to adult literacies learning meeting the key competences required of an adult literacies tutor.  However, it is recognised that a higher level of engagement may be required by students at post-graduate level in keeping with expectations set out in The Framework for Qualifications of Higher Education Institutions in Scotland. 
 It may be as a consequence of expansion in the field and in the light of experience that we may find it necessary to develop separate benchmarks specifically for post-graduate and Higher level qualifications.  

Context and Vision for Adult Literacies 

Adult literacies provision in Scotland has recently undergone - and is continuing to undergo - significant change.  A number of innovative developments in policy and the publication of related documents have been central to a nationwide review of the quality of adult literacies provision on offer to learners including the:

· appointment of the Adult Literacies Team by the Minister for Enterprise and Lifelong Learning in June 2000

· publication of the Literacies in the Community: resources for practitioners and managers known as the LiC Pack (City of Edinburgh Council, 2000);

· investment by the Scottish Executive to develop adult literacies provision in 2001, and the resultant creation of Literacies Partnerships in Local Authorities throughout the country;

· creation of the Scottish Executive National Training Project for Adult Literacies in January 2001;

· publication of the Adult Literacy and Numeracy in Scotland (ALNIS) Report in June 2001 (Scottish Executive);

· production of the Introductory Training in Adult Literacies Learning (ITALL) pack in September 2002 (revised 2004, Communities Scotland); 

· establishment of Learning Connections, Communities Scotland, as the national development engine, 2003;

· accreditation of the SQA, Professional Development Award: Introduction to Adult Literacies Learning (PDA:ITALL), 2003.
These have contributed to practitioners and managers across all sectors of education becoming engaged with the implementation of a coherent approach to the development of adult literacies provision in Scotland. 

A successful transition towards a national model of adult literacies provision is highly dependent on the availability of appropriate opportunities for practitioners and those in related roles to develop their knowledge, understanding and practice at the range of levels currently required by the field. The SQA certificated PDA: Introduction to Adult Literacies Learning was the first step in this direction. 

In order for adult literacies teaching and learning to be recognised as a legitimate, specialist area - and therefore have the prerequisites to be recognised as an area of professionalism - the need for a Teaching Qualification: Adult Literacies, (i.e. a level of training for those in a variety of roles related to adult literacies) is pressing. The ALNIS Report (2001) recommends that a new qualification for specialist literacy and numeracy practitioners should be constructed and national training standards should be devised for all staff whose roles relate to literacy.  

The recommended teaching and learning methodologies that inform the above policies and documents – namely learner-centred, critically reflective, social practice approaches to adult literacies learning – underpin these benchmark statements.  A qualification developed on the basis of these benchmarks and related competences will support an approach to adult literacies that continues to emphasise the learner’s interests and uses, or projected uses, of particular literacies in his or her everyday life and provide opportunities for both practitioners and learners to engage in a relevant and reflective learning process. 

Learning Connections recognises that there is a need for further qualifications for practitioners in other roles, for managers and for supporting staff, and that there are opportunities for the further development of adult literacies units within existing professional courses.  A period of information gathering and dialogue is currently taking place and will inform standards for associated roles.

The Development of the Benchmark Statements

The benchmark statements have been developed following consultations with practitioners and managers of adult literacies services, Higher Education Institutions, the Scottish Credit and Qualification Framework development team and the Quality Assurance Agency for Higher Education.  An interesting dynamic is apparent as a result of the cross-sectoral nature of the adult literacies field.  Sometimes the views, which came from the field, were a result of different and competing priorities and accommodating these concerns was challenging.  Increased partnership working has assisted in the process of enabling a clearer understanding across sectors, as a result of working towards common goals.  This was particularly apparent throughout the series of consultation events, which took place across the country to gain final endorsement for the benchmarks.  Endorsement was gained with minor conditions, some of which have been taken into account when preparing this document. 

Principles and Values of Adult Literacies Practice in Scotland

The seven principles, which relate to effective adult literacies programmes, are drawn from the publication Literacies in the Community: resources for practitioners and managers.
  The following seven principles form the basis of the good practice framework and have been designed to inform and support effective practice.  These principles have also underpinned the development of the benchmarks for the Teaching Qualification: Adult Literacies.

The seven principles are:

for designing and delivering the learning programme:

· Promoting Self-determination

· Developing an understanding of literacies

· Recognising and respecting difference and diversity
for developing the organisational infrastructure:

· Promoting participation

· Developing equitable, inclusive and anti-discriminatory practice

· Developing informed practice

· Drawing on partnerships

Professionalism 

The professional adult literacies tutor is required to develop three inter-related and essential areas:

· Professional knowledge and understanding

· Professional skills and abilities

· Professional values and personal commitment

It is expected that the benchmarks will promote a balance between these three areas, which will develop the professional competence of adult literacies tutors.  These areas will be integrated throughout the programmes of study developed from these benchmarks.  

The following illustration expresses this inter-relationship and leads to the developing professionalism of the tutor.




Distinctive Features of the Teaching Qualification: Adult Literacies

To encourage development in the field of adult literacies, course content and assessment procedures at this level must challenge participants to engage with both wider intellectual and academic concerns.  These concerns relate to key concepts and values and the explicit practical application of learning techniques to the individual practitioner’s context of practice.

Underpinning the success of this combined development of learning and teaching – a concurrent development of theoretical knowledge and understanding and application - is the central activity of reflective learning on the part of the practitioner.  Equally, a Teaching Qualification: Adult Literacies based on the benchmarks and the competences will enable practitioners to provide opportunities for learners to develop critical, reflective strategies towards the learning process.
Outline of the Teaching Qualification: Adult Literacies

Mandatory Elements of the Teaching Qualification: Adult Literacies

Mandatory elements of the Teaching Qualification: Adult Literacies are:
· Adult Literacies: Policies and Implementation Strategies

· Theories of learning and teaching

· Approaches and practices in adult literacies teaching and learning

· Literacies learning activities: development and delivery

· Professional Development

which are illustrated by the benchmark statements and competences.

Learning Connections will explore the development of a range of elective units in specialist areas such as Workplace Literacies and English as a Second or Other Language. 

Requirements of a Teaching Qualification: Adult Literacies

It is proposed that a core series of elements be mandatory to all, but that options for achieving different levels of qualification are made available to individual participants, accommodating a variety of background experience/existing qualifications and requirements.  Initially, it is expected that the minimum standard for the qualification would be offered at Scottish Credit and Qualifications Framework level 8 with options for differential assessment and exit at level 9.

The following areas would be integral to course content/assessment activities:

· consistent links between theory and application to practice, in particular, the development of practice underpinned by strategies to encourage learner’s critical and reflective approaches to learning;

· explicit opportunities for the personal development of intellectual and academic processes, including research skills, and the practical applications of learning to practice;

· opportunities for individuals to gain confidence in their own working practices, particularly in relation to group learning and teaching activities;

· opportunities for individuals to develop innovative approaches to the development of effective learning opportunities for the learners in candidate’s work context;

· opportunities for individuals to develop innovative approaches to the promotion of literacies provision;

· opportunities for individuals to develop effective approaches to supporting staff (e.g. tutor assistants) and learners in specific work contexts; 

· opportunities to further develop and implement understanding of effective inter-and/or multi-agency working including guidance and outreach strategies;

· opportunities to build and reflect critically on theoretical knowledge and understanding of adult literacies learning in his/her specific work contexts; and

· opportunities to develop innovative practical application of theoretical knowledge and understanding.
· opportunities to develop knowledge of accredited learning options and of the processes involved in accrediting learners’ work against such options.
Main Indicators of Acquired Learning and Effective Application in the Field

· An integration of theoretical knowledge and understanding with the development of practical application to a specific and/or general field of adult literacies.

· The development of reflective approaches to their own practices as practitioners in adult literacies.

· The development of academic competence, including knowledge and application of research methodologies.

· The development of a practice of literacies support that provides the learner with practical and reflective/critical skills that are transferable to all areas of their life.

· Greater confidence and knowledge about the opportunities and possible strategies for developing a more innovative, effective model of literacies provision in Scotland (e.g. multi-agency working, different models of literacies provision etc.).

· Through practice-based assessment and related support systems, enhanced confidence in his or her responses to more challenging learning contexts and the development of appropriate provision

· Through practice-based approaches demonstrate effective strategies in supporting learners to develop their literacies.

Achieving and Demonstrating Learning 

Successful completion of a Teaching Qualification: Adult Literacies will be achieved through a combination of written assessments and practice-based assessments as outlined in the benchmarks.

The Benchmarks

The tables set out in the following pages demonstrate benchmarks indicating areas for course development.  The first column represents a broad statement of required knowledge, understanding and values expected of an adult literacies tutor on completion of the qualification.  The second column deals with the competences, which a student should demonstrate by the end of the course of study.  The third column shows how the student will demonstrate the competences during the course.
1. Adult Literacies: Policies and Implementation Strategies

	Teaching Qualification: Adult Literacies will enable students to:


	By the end of the Teaching Qualification: Adult Literacies programme, students will:
	To successfully complete the programme, students will be required to demonstrate competence to do the following:

	1.1 Acquire a knowledge and understanding of historical and current contexts of adult literacies provision in Scotland
	Demonstrate a broad knowledge and understanding of historical contexts of adult literacies provision in Scotland

Demonstrate a broad knowledge and understanding of current policies and strategies with regard to the development of adult literacies provision in Scotland, referring to national guidelines as appropriate
	Produce a critical analysis and evaluation of relevant information 

Demonstrate critical

understanding 

Investigate a number of issues related to a specific topic



	1.2 Acquire a knowledge and understanding of current international policies with regard to adult literacies 
	Demonstrate a broad knowledge and understanding of a number of current adult literacies policies in the international field
	Identify defining features of a limited range of topics

Produce a critical evaluation of a limited range of topics 




2. Theories of Learning and Teaching

	Teaching Qualification: Adult Literacies will enable students to:


	By the end of the Teaching Qualification: Adult Literacies programme, students will:
	To successfully complete the programme, students will be required to demonstrate competence to do the following:

	2.1 Acquire a knowledge and understanding of educational theories of learning and teaching 
	· Demonstrate a broad knowledge and understanding of a limited range of educational theories of learning and teaching including adult learning theories 

· Demonstrate a broad knowledge and understanding of a limited range of theories in teaching and learning reading, writing and numeracy

.
	· Produce critical analyses and evaluations of a limited range of topics

· Reflect on and evaluate a limited range of topics and apply evaluation to specific contexts 



	2.2 Acquire a knowledge and understanding of philosophical and psychological theories of learning and teaching
	· Demonstrate a broad knowledge and understanding of limited philosophical and psychological theories of learning and teaching 
	· Produce a critical analysis and evaluation of a limited range of topics 

· Reflect on and evaluate a limited range of topics in relation to their application in specific contexts 



	2.3 Acquire a knowledge and understanding of current key concepts and approaches to learning and teaching adult literacies in Scotland


	· Demonstrate a broad knowledge and understanding of the following concepts and approaches such as:

· Life long learning

· Principles of effective practice

· Literacies as a Social practice 

· Critical learning

· Reflective learning


	· Produce a critical analysis and evaluation of key concepts and approaches 



	2.4 Acquire a knowledge and understanding of sociological theories 
	· Demonstrate a broad knowledge and understanding of limited sociological theories including:

· An awareness of social diversity and inequality and of their impact on the lives of individuals and groups.
· An understanding of the social nature of the relationship between individuals, groups and social institutions

	· Produce a critical analysis and evaluation of a limited range of topics 

· Reflect on and evaluate a limited range of topics in relation to their application in specific contexts 




3. Approaches and Practices in Adult Literacies Learning and Teaching

	Teaching Qualification: Adult Literacies will enable students to:
	By the end of the Teaching Qualification: Adult Literacies programme, students will:
	To successfully complete the programme, students will be required to demonstrate competence to do the following:



	3.1 Acquire a knowledge and understanding of key concepts that underpin effective learner-centred adult literacies provision
	· Demonstrate a good knowledge and understanding of key concepts in adult literacies practice e.g.

· Literacy and numeracy as complex capabilities

· Everyday literacies

· Social practice approach
· Learner –centred assessment
· Recognising learner’s existing skills, knowledge and understanding

· Individual learning plans

· Learner’s contexts and uses of literacies

· Learning to learn

· Learning styles


	· Critically evaluate key concepts in relation to specific contexts, a number of which are at a complex level  

· Produce a synthesis of a number of ideas and concepts to produce a detailed reflective evaluation



	3.2 Acquire a knowledge of a range of organisational models for teaching and learning in adult literacies provision


	· Demonstrate a knowledge of different organisational models of learning and teaching in adult literacies provision e.g. one to one, pair work, group work, integrated literacies learning, distance

learning and provision for learners with disabilities 

· Demonstrate knowledge and understanding of effective application of group working processes and approaches, including provision of effective learning and teaching strategies 

· Demonstrate understanding of effective support strategies for training and working with tutor assistants

· Demonstrate a knowledge of the Scottish adult literacies curriculum
	· Apply a range of approaches and techniques 

· Using reflective processes, evaluate effectiveness of practice 

· Based on reflective processes, evaluate existing models of practice in a defined area



	3.3 Develop existing knowledge and understanding of the range of contexts in which adult literacies learning is currently provided
	· Demonstrate a good knowledge of current literacies provision in different educational sectors in Scotland

· Demonstrate knowledge and understanding of current issues related to inter-agency and partnership working

· Demonstrate a good knowledge of approaches to establishing inter-agency opportunities for literacies teaching and learning

· Demonstrate a good knowledge and understanding of the relationship between adult literacies learning and community capacity building


	· Gather information from a variety of sources 

· Plan ways to develop practice in familiar or defined contexts

· Based on reflective processes, critically evaluate practice in a familiar or defined context




4. Literacies Learning Activities: Development and Delivery                              

	Teaching Qualification: Adult Literacies will enable students to:
	By the end of the Teaching Qualification: Adult Literacies programme, students will:
	To successfully complete the programme, students will be required to demonstrate competence to do the following:



	4.1 Reflect on and develop existing skills, knowledge and understanding of effective provision for literacy learners 
	· Demonstrate a good knowledge and understanding of a range of effective teaching and learning strategies in the areas of:

· Reading

· Writing

· Oracy/orality

· The development of learners’ critical awareness with regard to the uses and values associated with texts and all forms of media products

· The development of learners’ critical awareness with regard to the transferability of knowledge, skills and understanding of one area of literacies activity to another


	· Use a range of skills and techniques to apply key ideas and concepts in a practical context 

· Reflect on and critically evaluate practical application of key concepts and ideas and implement adaptations to enhance practice if required 

	4.2 Reflect on and develop existing skills, knowledge and understanding of effective provision for numeracy learners
	· Demonstrate a good knowledge and understanding of a range of effective teaching and learning strategies in the areas such as:

· Number use and calculations

· Extracting meaning from numerical or graphic information

· The development of critical awareness with regard to the uses and values associated with numbers and numerical literacies

· The development of learners’ critical awareness with regard to the transferability of knowledge, skills and understanding of one area of numerical activity to another


	· Use a range of skills and techniques to apply key theories, concepts and key strategies in a practical context  

· Reflect on and critically evaluate practical application of key concepts and ideas and implement adaptations to enhance practice if required 



	4.3 Reflect on and develop existing skills, knowledge and understanding of the use of ICT in literacy and numeracy provision
	· Demonstrate a broad knowledge of ways in which ICT can be used as an effective tool in adult literacies learning

	· Use a limited range of skills, techniques and materials to demonstrate application of knowledge to practice



	4. 4 Creating and using appropriate resources for learner-centred adult literacies programmes
	· Demonstrate a good understanding of ways in which resource material can be constructed in relation to learners’ literacies uses, contexts and aims

· Demonstrate a good understanding of ways to adapt existing adult literacies learning resources to be relevant to learners’ literacies uses, contexts and aims

· Demonstrate a good understanding of ways in which learning resources and learning activities can be based on a range of media 


	· Use of a range of skills and approaches to adapt/construct material

· Reflect on and critically evaluate knowledge and understanding in relation to application of use of skills and approaches in a practical context 

· Implement adaptations to enhance practice if required



	4.5 Provide effective guidance and support to enable learners to reflect on and evaluate their own learning process
	· Demonstrate knowledge and understanding of the role of self-evaluation in the learner’s educational process

· Demonstrate an understanding of the role of guidance in learner-centred literacies provision

· Know how to assist learners in recognising progress towards learning targets 

· Demonstrate an understanding of the role of effective guidance in enabling learners to progress in personal, educational, training or community contexts


	· Use relevant strategies and techniques in a practical context

· Produce a negotiated individual learning plan

· Use a range of skills and techniques to apply key theories, concepts and key strategies in a practical context  




5. Professional Development

	Teaching Qualification: Adult Literacies will enable students to:
	By the end of the Teaching Qualification: Adult Literacies programme, students will:
	To successfully complete the programme, students will be required to demonstrate competence to do the following:



	5.1 Access and evaluate professionally relevant literature
	· Demonstrate the use of appropriate search techniques to identify relevant literature

· Demonstrate an ability to analyse and evaluate a range of texts

· Demonstrate an ability to apply learning and understanding to improve practice


	· Effectively employ academic processes

· Apply new knowledge and understanding to practice

	5.2 Construct and sustain reasoned and coherent arguments about educational matters and professional practices
	· Demonstrate an ability to frame clear questions in discussing educational matters

· Demonstrate the ability to justify and substantiate an argument, using evidence as appropriate, including that based on their own research, and draw appropriate conclusions

· Demonstrate an ability to produce written reports which are well-structured, convincingly argued and technically accurate
	· Effectively employ academic processes

	5.3 Reflect on and act to improve the effectiveness of their own practice and contribute to the processes of a professional and effective adult literacies service
	· Know how to draw on evidence in making decisions about professional practice

· Demonstrate a broad knowledge and understanding of a limited range of methodologies related to educational research

· Know how to adopt a questioning approach to professional practice and engage appropriately in professional enquiry and action research

· Know how to contribute to the development of a professional adult literacies service


	· Employ a reflective approach to own learning and practice 

	5.4 Value and demonstrate a commitment to social justice and inclusion
	· Demonstrate respect for learners as unique individuals

· Demonstrate an ability to value and promote fairness and justice and adopt anti-discriminatory practices in respect of gender, sexual orientation, race, disability, age, religion and culture


	· Maintain professional standards 

	5.5 Value themselves as growing professional by taking responsibility for their own professional learning and development
	· Demonstrate a commitment to self-evaluation and continuing professional development

· Demonstrate a willingness to contribute and respond to changes in adult literacies policies and practices


	· Maintain a professional and informed approach to changes in adult literacies policies and practices

	5.6 Value, respect and show commitment to the communities in which they work
	· Demonstrate a commitment to promoting and responding to partnerships within the community – with colleagues, other professions, other agencies and the learners themselves

· Demonstrate a willingness to work co-operatively with other professionals 


	· Maintain a professional commitment to innovative developments

· Employ strategies to incorporate and value other professionals’ skills and priorities 
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