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 EXECUTIVE SUMMARY
=

NK lå=íÜÉ=NUíÜ=çÑ=^ìÖìëíI= íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉ= ä~ìåÅÜÉÇ=~=Åçåëìäí~íáçå=ÉñÉêÅáëÉ=
íç= áåÑçêã= íÜÉ= jáåáëíÉêá~ä= pí~íÉãÉåí= çå= íÜÉ= ~Äçäáíáçå= çÑ= éêáçêáíó= åÉÉÇK= qÜÉ=
jáåáëíÉê= Ñçê= `çããìåáíáÉë= áë= êÉèìáêÉÇI= Äó= ëÉÅíáçå= P= çÑ= íÜÉ= eçãÉäÉëëåÉëë=
EpÅçíä~åÇF= ^Åí= OMMPI= íç= éêçîáÇÉ= ~= ëí~íÉãÉåí= Äó= íÜÉ= ÉåÇ= çÑ= íÜáë= óÉ~êK= qÜÉ=
pí~íÉãÉåí=ïáää=ÅçîÉê=íÜÉ=ÅìêêÉåí=ëáíì~íáçå=~åÇ=ÑìíìêÉ=~Åíáçå=åÉÉÇÉÇ=íç=ãÉÉí=íÜÉ=
í~êÖÉí= íÜ~íI= Äó= OMNOI= ~ää= éÉçéäÉ= ïÜç= ~êÉ= ìåáåíÉåíáçå~ääó= ÜçãÉäÉëë= ïáää= ÄÉ=
ÉåíáíäÉÇ=íç=~=éÉêã~åÉåí=ÜçãÉK==

=
OK oÉëéçåÇÉåíë=ïÉêÉ=~ëâÉÇ=íç=~åëïÉê=NP=ëéÉÅáÑáÅ=èìÉëíáçåë=ÅçîÉêáåÖ=P=~êÉ~ëW=íÜÉ=

ÉîáÇÉåÅÉ= Ä~ëÉX= ÅçîÉê~ÖÉ= çÑ= íÜÉ= jáåáëíÉêá~ä= pí~íÉãÉåíX= ~åÇ= ãçåáíçêáåÖ= ~åÇ=
áåíÉêáã= çÄàÉÅíáîÉëK= qÜáë= êÉéçêí= éêÉëÉåíë= ~å= ~å~äóëáë= çÑ= íÜÉ= êÉëéçåëÉë= íç= íÜÉ=
Åçåëìäí~íáçåK==

=
The consultation process 

PK qÜÉ=Åçåëìäí~íáçå=é~Åâ=ï~ë=ÇáëíêáÄìíÉÇ=íç=PPO=çêÖ~åáë~íáçåë=~åÇ=áåÇáîáÇì~äëK=qÜÉ=
áåíÉåÇÉÇ=~ìÇáÉåÅÉ=çÑ= íÜÉ=Åçåëìäí~íáçå= áåÅäìÇÉÇ=~ää= íÜçëÉ=ïáíÜ=êÉëéçåëáÄáäáíó= Ñçê=
ëíê~íÉÖáÅ= éä~ååáåÖI= ÇÉäáîÉêó= çÑ= ~åÇ= áåéìí= íç= eçãÉäÉëëåÉëë= píê~íÉÖáÉë= áå= É~ÅÜ=
äçÅ~ä=~ìíÜçêáíó=~êÉ~I=~åÇ=äçÅ~ä=é~êíåÉêë=ïçêâáåÖ=ïáíÜ=íÜÉãK==

=
QK få=~ÇÇáíáçå=íç=íÜÉ=ïêáííÉå=Åçåëìäí~íáçå=ÉñÉêÅáëÉI=íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉ=ÜçëíÉÇ=P=

ëÉãáå~êë= áå= bÇáåÄìêÖÜI= ^ÄÉêÇÉÉå= ~åÇ= dä~ëÖçïI= éêçîáÇáåÖ= ~å= çééçêíìåáíó= Ñçê=
äçÅ~ä= ÉäÉÅíÉÇ= ãÉãÄÉêë= íç= ÉåÖ~ÖÉ= ÇáêÉÅíäó= ïáíÜ= íÜÉ= jáåáëíÉêëK= kçíÉë= çÑ= íÜÉ=
éêçÅÉÉÇáåÖë=ïÉêÉ= í~âÉå=~åÇ=Ü~îÉ=ÄÉÉå=ÅçãÄáåÉÇ=ïáíÜ=~å~äóëáë=çÑ= íÜÉ=ïêáííÉå=
êÉëéçåëÉëK= få=~ÇÇáíáçå= íç=íÜÉëÉ=ÉñÉêÅáëÉëI= íÜÉêÉ=Ü~ë=~äëç=ÄÉÉå=ÅçåëáÇÉê~íáçå=çÑ=
íÜÉ= áëëìÉë= Äó= íÜÉ= eçãÉäÉëëåÉëë= jçåáíçêáåÖ= dêçìé= ~åÇ= áíë= OMNO= éä~ååáåÖ=
ëìÄÖêçìéX= ~= m~êäá~ãÉåí~êó= ÇÉÄ~íÉ= çå= ÜçãÉäÉëëåÉëëX= ~åÇ= î~êáçìë= áåÇáîáÇì~ä=
ãÉÉíáåÖë=ÄÉíïÉÉå=bñÉÅìíáîÉ=çÑÑáÅá~äë=~åÇ=ëí~âÉÜçäÇÉêëK=

=
RK oÉëéçåëÉë= íç= íÜÉ= Åçåëìäí~íáçå= ÇÉãçåëíê~íÉÇ= ãìÅÜ= ÉîáÇÉåÅÉ= çÑ= Å~êÉÑìääó=

ÅçåëáÇÉêÉÇ=ÅçããÉåíëK=få=íçí~ä=RM=êÉëéçåëÉë=íç=íÜÉ=Åçåëìäí~íáçå=ïÉêÉ=êÉÅÉáîÉÇI=
íÜÉ=ã~àçêáíó=EPMF=Ñêçã=içÅ~ä=dçîÉêåãÉåíK=oÉëéçåëÉë=Ñêçã=íÜÉ=îçäìåí~êó=ëÉÅíçê=
ENPF= ~åÇ= kep= ESF= ~ÅÅçìåíÉÇ= Ñçê= ~ää= Äìí= Ñçìê= çÑ= íÜÉ= çíÜÉê= êÉëéçåëÉë= êÉÅÉáîÉÇK=
tÜáäÉ= íÜÉêÉ= ï~ë= ~= êÉä~íáîÉäó= äçï= êÉëéçåëÉ= ê~íÉI= íÜÉ= ëéÉÅá~äáëÉÇ= å~íìêÉ= çÑ= íÜÉ=
Åçåëìäí~íáçå=ãÉ~åí=íÜ~í=~=ïáÇÉ=êÉëéçåëÉ=ï~ë=ìåäáâÉäóK=j~åó=çÑ=íÜÉ=ëìÄãáëëáçåë=
ïÉêÉ=ÇÉí~áäÉÇ=~åÇ=áåÅäìÇÉÇ=ëáÖåáÑáÅ~åí=ÇáëÅìëëáçå=çÑ=íÜÉ=áëëìÉë=ê~áëÉÇK==

=
OVERVIEW

Support for abolition of priority need 
=
SK qïÉåíóJíïç= êÉëéçåÇÉåíë= ëéÉÅáÑáÅ~ääó= åçíÉÇ= íÜÉáê= ëìééçêí= Ñçê= íÜÉ= äÉÖáëä~íáîÉ=

éêçéçë~äë= çê= íÜÉ= ÅçããáíãÉåí= íç= ~ÄçäáëÜ= éêáçêáíó= åÉÉÇK= qÜÉ= bñÉÅìíáîÉ= ï~ë=
ÅçããÉåÇÉÇ=Ñçê=íÜÉ=ÚéêçÖêÉëëáîÉ=å~íìêÉÛ=çÑ=áíë=ÜçãÉäÉëëåÉëë=äÉÖáëä~íáçå=~åÇ=Ñçê=
áíë=Úáååçî~íáîÉ=~åÇ=Ñ~êëáÖÜíÉÇ=~ééêç~ÅÜÛK=qÜÉ=í~êÖÉí=ï~ë=ëÉÉå=íç=ÄÉ=áå=äáåÉ=ïáíÜ=
bñÉÅìíáîÉ=ÅçããáíãÉåíë=íç=êÉÇìÅÉ=ÜÉ~äíÜ=áåÉèì~äáíáÉë=~åÇ=~ÅÜáÉîÉ=ëçÅá~ä=àìëíáÅÉ=
í~êÖÉíëK=

=
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TK páñíÉÉå=çÑ= íÜÉëÉ= ëìééçêíáîÉ= ëí~íÉãÉåíë=ïÉêÉ=èì~äáÑáÉÇ=ïáíÜ= ÅçåÅÉêåë=çîÉê= íÜÉ=
~Äáäáíó= çÑ= äçÅ~ä= ~ìíÜçêáíáÉë= çê= çíÜÉê= ÜçìëáåÖ= éêçîáÇÉêë= íç= ãÉÉí= íÜÉ= í~êÖÉí= áå=
éê~ÅíáÅÉI=~åÇL=çê=ê~áëÉÇ=íÜÉ=åÉÉÇ=Ñçê=~ÇÇáíáçå~ä=áåîÉëíãÉåí=áå=ëçÅá~ä=ÜçìëáåÖ=~åÇ=
Ñçê=çíÜÉê=Ñáå~åÅá~ä=~ëëáëí~åÅÉ=áå=çêÇÉê=íç=ãÉÉí=íÜÉ=í~êÖÉíK===

=
UK få=íçí~äI=NO=içÅ~ä=^ìíÜçêáíáÉë=Ü~Ç=ëÉêáçìë=ÅçåÅÉêåë=~Äçìí=íÜÉáê=~Äáäáíó=íç=ãÉÉíI=çê=

ÉîáÇÉåÅÉ=íç=ëÜçï=íÜ~í=íÜÉó=ïáää=ÄÉ=ìå~ÄäÉ=íç=ãÉÉí=íÜÉ=OMNO=í~êÖÉíK=få=~ÇÇáíáçåI=
çåÉ=êÉëéçåÇÉåí=ÑÉäí=íÜ~í=pìééçêíáåÖ=mÉçéäÉ=Öê~åí=áëëìÉë=êÉÇìÅÉÇ=íÜÉ=äáâÉäáÜççÇ=
çÑ= ~ÅÜáÉîáåÖ= íÜÉ= í~êÖÉíK= pÉîÉê~ä= êÉèìÉëíë= ïÉêÉ= ã~ÇÉ= Ñçê= íÜÉ= jáåáëíÉêá~ä=
pí~íÉãÉåí= íç= ~ÅâåçïäÉÇÖÉ= íÜÉ= éêÉëëìêÉë= Ñ~ÅáåÖ= içÅ~ä= ^ìíÜçêáíáÉëI= ~åÇ= íÜÉ=
ÇáÑÑáÅìäíáÉë=ëçãÉ=ïçìäÇ=Ñ~ÅÉ=áå=ãÉÉíáåÖ=íÜÉ=OMNO=í~êÖÉíK==

=
Balancing need 
=

VK ^=ã~àçê= ÅçåÅÉêå= Ñçê= ëÉîÉê~ä= êÉëéçåÇÉåíë= íç= íÜÉ=ïêáííÉå= Åçåëìäí~íáçå= ~åÇ= ~äëç=
ÉñéêÉëëÉÇ= ~í= êÉÖáçå~ä= ëÉãáå~êë= ï~ë= íÜ~í= íÜÉ= í~êÖÉí= ïçìäÇ= Ü~îÉ= ~= ëáÖåáÑáÅ~åí=
áãé~Åí=çå=~ääçÅ~íáçåë=éçäáÅóI=áåÅêÉ~ëáåÖ=íÜÉ=íáãÉ=ëéÉåí=çå=ÖÉåÉê~ä=ï~áíáåÖ=äáëíëI=
~åÇ=áå=ëçãÉ=Å~ëÉë=ã~âáåÖ=~=ÜçãÉäÉëëåÉëë=~ééäáÅ~íáçå=íÜÉ=çåäó=îá~ÄäÉ=êçìíÉ=íç=
ëçÅá~ä= ÜçìëáåÖK= qÜÉêÉ= ï~ë= ~äëç= ~= ÅçåÅÉêå= íÜ~í= áí= ÅçìäÇ= êÉëìäí= áå= ÜçãÉäÉëë=
ÜçìëÉÜçäÇë=ïáíÜ= ÖêÉ~íÉëí= åÉÉÇ=ï~áíáåÖ= äçåÖÉê= Ñçê= éÉêã~åÉåí= ~ÅÅçããçÇ~íáçå=
íÜ~å=~í=éêÉëÉåíK=

=
NMKqÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=ÇáëÅìëëáçåë=çÑ=ÚÄ~ä~åÅÉÇ=ÅçããìåáíáÉëÛ=~åÇ=éçëëáÄäÉ=

áãé~Åíë= çå= ï~áíáåÖ= äáëíë= ã~ó= ã~ëâ= éêÉàìÇáÅá~ä= ~ííáíìÇÉë= íçï~êÇë= ÜçãÉäÉëë=
éÉçéäÉI=ïÜç=ëÜçìäÇ=ÄÉ=ìåÇÉêëíççÇ=~ë=ÅçãáåÖ=Ñêçã=ïáíÜáå=ÅçããìåáíáÉëK=

=
NNKqÜÉêÉ=ï~ë= ~=ÖÉåÉê~ä= ÅçåëÉåëìë=çå= íÜÉ=åÉÉÇ= íç=Ü~îÉ=ÄÉííÉê= áåÑçêã~íáçå= ~Äçìí=

íÜÉ= äáâÉäó= áãé~Åí= çÑ= OMNO= çå= ÖÉåÉê~ä= ï~áíáåÖ= äáëíëK= ^å= ~å~äóëáë= çÑ= ï~áíáåÖ= äáëí=
~ééäáÅ~íáçåë= ~åÇ= ~ääçÅ~íáçåë= ï~ë= ëÉÉå= ~ë= éçíÉåíá~ääó= ìëÉÑìä= áå= íÜáë= ÅçåíÉñíI=
áåÅäìÇáåÖ= ~å= áÇÉåíáÑáÅ~íáçå= çÑ= íÜÉ= ÉñíÉåí= ~åÇ= å~íìêÉ= çÑ= åÉÉÇ= çå= íÜÉ= ÖÉåÉê~ä=
ï~áíáåÖ=äáëíK=

=
Resources

=
NOK fí=ï~ë=~=ïáÇÉäó=ÜÉäÇ=îáÉï=~ãçåÖëí=êÉëéçåÇÉåíë=íç=íÜÉ=ïêáííÉå=Åçåëìäí~íáçåI=~åÇ=

~ãçåÖëí=íÜçëÉ=~ííÉåÇáåÖ=êÉÖáçå~ä=ëÉãáå~êëI=íÜ~í=íÜÉ=í~êÖÉí=ï~ë=åçí=~ÅÜáÉî~ÄäÉ=
ïáíÜçìí= ëáÖåáÑáÅ~åí= êÉëçìêÅáåÖ= áå= íÜÉ= Ñçêã= çÑ= ~ÇÇáíáçå~ä= ~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖI=
íÉãéçê~êó=~ÅÅçããçÇ~íáçå=éêçîáëáçå=~åÇ= Ñáå~åÅá~ä= êÉëçìêÅÉë= EçÑíÉå= Ñçê=ëìééçêí=
ïçêâFK=qÜÉêÉ=ïÉêÉ=êÉèìÉëíë=Ñçê=íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=íç=ÅäÉ~êäó=ëÉí=çìí=ïÜ~í=
ÑìåÇáåÖ= ~åÇ= ~ÇÇáíáçå~ä= êÉëçìêÅÉë=ïçìäÇ= ÄÉ=ã~ÇÉ= ~î~áä~ÄäÉ= íç= ÉåëìêÉ= íÜ~í= íÜÉ=
í~êÖÉí=ïçìäÇ=ÄÉ=ãÉíK=

=
NPKj~åó= ëéÉÅáÑáÅ= ÅçããÉåíë= ïÉêÉ= ã~ÇÉ= êÉÖ~êÇáåÖ= pìééçêíáåÖ= mÉçéäÉ= ÑìåÇáåÖK=

oÉëéçåÇÉåíë= ïÉêÉ= ÜáÖÜäó= ÅçåÅÉêåÉÇ= ~Äçìí= ÇÉÅêÉ~ëÉë= áå= pìééçêíáåÖ= mÉçéäÉ=
ÑìåÇáåÖI=~åÇ=ïÉêÉ=éêÉÇáÅíáåÖ=áåÅêÉ~ëÉë=áå=íÜÉ=äÉîÉä=~åÇ=ÉñíÉåí=çÑ=ëìééçêí=åÉÉÇëK=
tÜáäÉ= ÉñáëíáåÖ= ÑìåÇáåÖ=ï~ë=ïÉäÅçãÉÇI= ëÉêáçìë= ÅçåÅÉêå=ï~ë= ÉñéêÉëëÉÇ= ~Äçìí=
~Äáäáíó= íç= ÅêÉ~íÉ=åÉï=ëÉêîáÅÉëK=^= ÑçÅìë=çå= Åêáëáë=éêçîáëáçå=ï~ë=éêÉÇáÅíÉÇI=ïáíÜ=
ÇÉíêáãÉåí~ä=áãé~Åíë=çå=éêÉîÉåíáçå=~åÇ=ëìëí~áå~ÄáäáíóK=

=
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Other key issues 

Local Sensitivity: 
=

• qÜÉêÉ=ïÉêÉ=ÑêÉèìÉåí=êÉèìÉëíë=Ñçê=íÜÉ=jáåáëíÉê=íç=êÉÅçÖåáëÉ=íÜÉ=ìåáèìÉ=ÅçåÅÉêåë=
Ñ~ÅáåÖ= ÇáÑÑÉêÉåí= íóéÉë= çÑ= ~ìíÜçêáíó= ~åÇ= ÇáÑÑÉêÉåí= ÖÉçÖê~éÜáÅ~ä= ~êÉ~ëK= qÜÉ=
áãéçêí~åÅÉ= çÑ= ëÉåëáíáîáíó= íç= äçÅ~ä= áëëìÉë= ï~ë= êÉéÉ~íÉÇäó= ê~áëÉÇ= áå= ëéÉÅáÑáÅ=
ÅçããÉåíë=çå=ÉîáÇÉåÅÉ=Ä~ëÉI=ãÉ~ëìêáåÖ=Å~é~ÅáíóI=~åÇ=íÜÉ=éçëëáÄáäáíó=çÑ=ëÉííáåÖ=
ÄÉåÅÜã~êâë=~åÇ=áåíÉêáã=çÄàÉÅíáîÉë=~ë=ïÉää=~ë=~í=êÉÖáçå~ä=ëÉãáå~êëK=

=
Right to Buy 
=

• pÉîÉê~ä= êÉëéçåÇÉåíë= ÑÉäí= íÜ~í= oáÖÜí= íç= _ìó=éçäáÅó= Ü~Ç= åÉÖ~íáîÉäó= áãé~ÅíÉÇ= çå=
`çìåÅáäëÛ=~ÄáäáíáÉë= íç=ãÉÉí=ÇÉã~åÇK=qÜÉêÉ=ïÉêÉ= êÉèìÉëíë= Ñçê=~= êÉJÅçåëáÇÉê~íáçå=
çÑ=íÜÉ=éçäáÅó=ÖÉåÉê~ääóI=~åÇ=ëéÉÅáÑáÅ~ääó=çÑ=íÜÉ=éçíÉåíá~ä=ÉñíÉåëáçå=çÑ=oáÖÜí=íç=_ìó=
áå=OMNOK=

=
Tenancy options 
=

• pÉîÉê~ä=êÉëéçåÇÉåíë=ê~áëÉÇ=ÅçåÅÉêåë=~Äçìí=êÉëíêáÅíáçåë=çå=Üçï=içÅ~ä=^ìíÜçêáíáÉë=
ÅçìäÇ=ÇáëÅÜ~êÖÉ=íÜÉáê=ÇìíáÉë=íç=ÜçãÉäÉëë=~ééäáÅ~åíëK=pçãÉ=ïÉêÉ=ÅçåÅÉêåÉÇ=íÜ~í=
~= ÑçÅìë= çå= éÉêã~åÉåí= ÜçìëáåÖ= ã~ó= åçí= êÉëìäí= áå= íÜÉ= ãçëí= ëìáí~ÄäÉ= ÜçìëáåÖ=
çìíÅçãÉë=Ñçê=~ääI=~åÇ=ÑÉäí=~=î~êáÉíó=çÑ=ÜçìëáåÖ=íÉåìêÉë=ëìáíÉÇ=íç=áåÇáîáÇì~ä=åÉÉÇëI=
áåÅäìÇáåÖ=íÜÉ=ìëÉ=çÑ=äçåÖJíÉêã=ëìééçêíÉÇ=~ÅÅçããçÇ~íáçå=~åÇ=ëÜ~êÉÇ=ÜçìëáåÖI=
ïçìäÇ= ÄÉ= ÜáÖÜäó= áãéçêí~åíK= líÜÉêë= ê~áëÉÇ= íÜÉ= ÇáÑÑáÅìäíó= çÑ= çÄí~áåáåÖ= ëÉÅìêÉ=
íÉå~åÅáÉë= áå= íÜÉ= éêáî~íÉ= ëÉÅíçê= ~åÇ= êÉÅçããÉåÇÉÇ= ÉáíÜÉê= ~ääçïáåÖ= íÜÉ= ìëÉ= çÑ=
pÜçêí=^ëëìêÉÇ= qÉå~åÅáÉë= áå= ëçãÉ= ÅáêÅìãëí~åÅÉëI= çê= ÑáåÇáåÖë=ï~óë= íç= áåÅêÉ~ëÉ=
ëÉÅìêáíó=áå=íÜáë=ëÉÅíçêK=

Joint working 
=

• pÉîÉê~ä=êÉëéçåÇÉåíë=íÜçìÖÜí=íÜÉêÉ=ï~ë=~=åÉÉÇ=íç=áãéêçîÉ=àçáåí=ïçêâáåÖ=~êçìåÇ=
ÜçãÉäÉëëåÉëëI= ÄçíÜ= Ñçê= ëÉêîáÅÉ= éêçîáÇÉêë= ~åÇ=ïáíÜáå= íÜÉ= bñÉÅìíáîÉ= ~åÇ= çíÜÉê=
ÄçÇáÉëK= oÉèìÉëíë= ïÉêÉ= ã~ÇÉ= Ñçê= íÜÉ= jáåáëíÉê= íç= Åä~êáÑó= íÜÉ= êçäÉë= ~åÇ=
êÉëéçåëáÄáäáíáÉë= çÑ= ÇáÑÑÉêÉåí= ÄçÇáÉë= ~åÇ= ëÉÅíçêë= ~åÇ= íç= ÉåÅçìê~ÖÉ= ~= Åçêéçê~íÉ=
~ééêç~ÅÜ= íç= ÜçãÉäÉëëåÉëëK= `çããÉåíë= ïÉêÉ= ~äëç= ã~ÇÉ= ÇìêáåÖ= êÉÖáçå~ä=
ëÉãáå~êë= êÉÖ~êÇáåÖ= íÜÉ= åÉÉÇ= íç= ÉåëìêÉ= ÅççêÇáå~íáçå= ÄÉíïÉÉå= ÇáÑÑÉêÉåí= éçäáÅó=
~êÉ~ëI=Ñçê=Éñ~ãéäÉ=~êçìåÇ=êÉÖÉåÉê~íáçå=~åÇ=ÜçãÉäÉëëåÉëëI=~åíáJëçÅá~ä=ÄÉÜ~îáçìê=
äÉÖáëä~íáçå=~åÇ=íÜÉ=êÉãçî~ä=çÑ=äçÅ~ä=ÅçååÉÅíáçåK==

CHAPTER SUMMARIES 

The evidence base=E`Ü~éíÉê=OF=
=

NQKhÉó=~êÉ~ë=ÜáÖÜäáÖÜíÉÇ=áå=êÉëéçåëÉë=íç=íÜáë=ëÉÅíáçå=ïÉêÉ=íÜÉ=åÉÉÇ=íç=áãéêçîÉ=íÜÉ=
~ÅÅìê~Åó= çÑ= Ç~í~I= Ñçê= ÄÉííÉê= Ç~í~= çå= ÜçìëáåÖ= åÉÉÇI= ëíçÅâ= ~î~áä~ÄáäáíóI= ëìééçêí=
åÉÉÇë=~åÇ=íÜÉ=áãé~Åí=çÑ=çíÜÉê=äÉÖáëä~íáîÉ=ÅÜ~åÖÉëK=

=



vi

• oÉëéçåÇÉåíë=áÇÉåíáÑáÉÇ=~=åÉÉÇ=íç=áãéêçîÉ=íÜÉ=ìëÉÑìäåÉëë=~åÇ=ÅçåëáëíÉåÅó=çÑ=
Ç~í~= ÅçääÉÅíÉÇ= Äó= íáÖÜíÉåáåÖ= ÇÉÑáåáíáçåë= ìëÉÇ= áå= ÅçääÉÅíáçå= ~åÇ= éêçÇìÅáåÖ=
ëíêáÅíÉê= ÖìáÇ~åÅÉ= çå=ãÉíÜçÇçäçÖóK= pÉîÉê~ä= ÉãéÜ~ëáëÉÇ= íÜÉ= áãéçêí~åÅÉ= çÑ=
êÉÅçêÇáåÖ=äçÅ~ä=äÉîÉä=Ç~í~K=

• oÉëéçåÇÉåíë=ÅçããÉåíÉÇ=çå=íÜÉ=ÇáÑÑáÅìäíó=çÑ=Éëí~ÄäáëÜáåÖ=íçí~ä=ÜçìëáåÖ=~åÇ=
íÜÉ= åÉÉÇ= íç= áãéêçîÉ= Ç~í~= çå= ÜáÇÇÉå= ÜçãÉäÉëëåÉëë= ~åÇ= äÉîÉäë= çÑ= êçìÖÜ=
ëäÉÉéáåÖK==

• pÉîÉê~ä= êÉëéçåÇÉåíë= ÅçããÉåíÉÇ= çå= íÜÉ= áãéçêí~åÅÉ= çÑ= áÇÉåíáÑóáåÖ= Úä~íÉåí=
åÉÉÇÛ= Ñçê=ÜçìëáåÖ=~åÇ=ëìééçêíI=~åÇ=ëçãÉ=ëìÖÖÉëíÉÇ=~å=~å~äóëáë=çÑ=ï~áíáåÖ=
äáëíëK=

• cêÉèìÉåí=ÅçããÉåíë=ïÉêÉ=ã~ÇÉ=~Äçìí=íÜÉ=ä~Åâ=çÑ=áåÑçêã~íáçå=çå=íÜÉ=éêáî~íÉ=
êÉåíÉÇ=ëÉÅíçêI=áåÅäìÇáåÖ=íÜÉ=ëáòÉI=èì~äáíó=~åÇ=äÉííáåÖë=áåÑçêã~íáçåK==

• oÉëéçåÇÉåíë= ÑêÉèìÉåíäó= ÉãéÜ~ëáëÉÇ= íÜÉ= áãéçêí~åÅÉ= çÑ= ~ÇÇêÉëëáåÖ= íÜÉ=
Úãáëã~íÅÜÛ= ÄÉíïÉÉå= ~î~áä~ÄäÉ= ëíçÅâ= ~åÇ= ÜçìëáåÖ= åÉÉÇ= ïÜÉå= ÅçåëáÇÉêáåÖ=
Å~é~ÅáíóI=ê~íÜÉê=íÜ~å=ëáãéäó=íÜÉ=íçí~ä=~ãçìåí=çÑ=ëíçÅâ=~î~áä~ÄäÉK=

• ^=êÉîáÉï=çÑ=ÉñáëíáåÖ=äÉîÉäë=~åÇ=éêçîáëáçå=çÑ=ëìééçêí=ëÉêîáÅÉë=ï~ë=ëìÖÖÉëíÉÇ=
íç=ã~é=ïÜ~í=ëìééçêí=ï~ë=ÅìêêÉåíäó=ÄÉáåÖ=éêçîáÇÉÇI=íç=ïÜçãI=~í=ïÜ~í=äÉîÉäK==

• oÉëéçåÇÉåíë= êÉèìÉëíÉÇ= áåÑçêã~íáçå= çå= íÜÉ= å~íìêÉ= ~åÇ= ÉñíÉåí= çÑ= ëìééçêí=
åÉÉÇëI=ÄçíÜ=ÅìêêÉåí=~åÇ=éêçàÉÅíÉÇK=pÉîÉê~ä=êÉëéçåÇÉåíë=ÅçããÉåíÉÇ=çå=íÜÉ=
áãéçêí~åÅÉ=çÑ=ÅçåëáÇÉêáåÖ=ÜÉ~äíÜ=ëìééçêí=åÉÉÇëK==

• pìÖÖÉëíáçåë=ïÉêÉ=ã~ÇÉ=Ñçê=éêçÅÉëëÉë=íç=áãéêçîÉ=àçáåí=ïçêâáåÖ=ÄÉíïÉÉå=íÜÉ=
ÇáÑÑÉêÉåí= ~ÖÉåÅáÉë= áåîçäîÉÇ= áå= éêçîáÇáåÖ= ëìééçêíI= Ñçê= Éñ~ãéäÉI= ëÜ~êÉÇ=
~ëëÉëëãÉåíë=~åÇ=ëÜ~êÉÇ=Ç~í~Ä~ëÉë=çÑ=ëìééçêí=åÉÉÇëK=

• qÜÉ=ã~àçêáíó=çÑ=íÜçëÉ=ïÜç=ÅçããÉåíÉÇ=EUTBFI=ïÉêÉ=áå=Ñ~îçìê=çÑ=~=êÉJêìå=çÑ=
íÜÉ=éêç=Ñçêã~=ÉñÉêÅáëÉI=íïç=íÜáêÇë= Ñ~îçìêáåÖ=ÉáíÜÉê=~å=~ååì~ä=çê=êÉÖìä~ê=êÉJ
êìåK= qÜÉêÉ= ï~ë= ~äëç= ~= Åçããçåäó= ÜÉäÇ= îáÉï= íÜ~í= íÜÉ= éêç= Ñçêã~= ÉñÉêÅáëÉ=
ëÜçìäÇ= ÄÉ= êÉÑáåÉÇ= íç= íáÖÜíÉå= ÇÉÑáåáíáçåë= ~åÇ= ãÉíÜçÇçäçÖó= ~åÇ= íç= áåÅäìÇÉ=
~ÇÇáíáçå~ä=áåÑçêã~íáçåK==

=
Coverage of the Ministerial Statement=E`Ü~éíÉê=PF=
=

• qÜÉêÉ=ï~ë=ãìÅÜ=Åçããçå=ÖêçìåÇ=êÉÖ~êÇáåÖ=íÜÉ=éçäáÅó=~êÉ~ë=áÇÉåíáÑáÉÇK=jçëí=
Åçããçåäó= ÅáíÉÇ= ~êÉ~ë= ïÉêÉ= pìééçêíáåÖ= mÉçéäÉI= oáÖÜí= íç= _ìóI= ^åíáJëçÅá~ä=
_ÉÜ~îáçìêI=eçìëáåÖ=_ÉåÉÑáíI=~åÇ=eÉ~äíÜK==

• oÉëéçåÇÉåíë= ~äëç= ê~áëÉÇ= áëëìÉë= ~Äçìí= íÜÉ= éêáî~íÉ= êÉåíÉÇ= ëÉÅíçêI= ÇáëÅÜ~êÖÉ=
íÜÉáê=Çìíó=êÉëíêáÅíáçåëI=ÑìåÇáåÖI=éä~ååáåÖ=éçäáÅóI=~ääçÅ~íáçåëI=ÅÜáäÇêÉåÛë=éçäáÅóI=
ëçÅá~ä=ïçêâI=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçåK=

• ^=ê~åÖÉ=çÑ=ëéÉÅáÑáÅ=~Åíáçåë=ïÉêÉ=áÇÉåíáÑáÉÇI=ïáíÜ=ã~åó=êÉëéçåÇÉåíë=ÑçÅìëáåÖ=
çå=~êÉ~ë=çÑ=ëìééäóI=ëìééçêíI=ëíáÖã~=~åÇ=éêÉîÉåíáçåK=

• qÜÉêÉ=ï~ë=~äëç=ãìÅÜ=ÅçåëÉåëìë=çîÉê=Ä~êêáÉêë= íç=ÇáîÉêëÉ=ÜçìëáåÖ=çìíÅçãÉë=
Ñçê=ÜçãÉäÉëë=ÜçìëÉÜçäÇëK=hÉó=~êÉ~ë=ê~áëÉÇ=ïÉêÉ=ëíçÅâ=áëëìÉëI=ëíáÖã~I=éêáî~íÉ=
ëÉÅíçêI= eçìëáåÖ= _ÉåÉÑáí= ~åÇ= ëìééçêí= åÉÉÇëK= ^Ö~áåI= î~êáçìë= ëçäìíáçåë=ïÉêÉ=
áÇÉåíáÑáÉÇK=

• qÜÉêÉ= ï~ë= ~= Åçããçå= îáÉï= íÜ~í= ~ÇÇáíáçå~ä= ÑìåÇáåÖ= ïçìäÇ= ÄÉ= êÉèìáêÉÇI=
íÜçìÖÜ=ëçãÉ= êÉëéçåÇÉåíë=~äëç=ÄÉäáÉîÉÇ=ÉñáëíáåÖ= ÑìåÇáåÖ=ëíêÉ~ãë=ÅçìäÇ=ÄÉ=
ìëÉÇ=ãçêÉ=ÉÑÑÉÅíáîÉäóK=qÜÉêÉ=ï~ë=~=êÉÅìêêáåÖ=îáÉï=íÜ~í=íÜÉ=ëÜçêíJíÉêã=å~íìêÉ=
çÑ= ÅìêêÉåí= ÑìåÇáåÖ= ëíêÉ~ãë= ï~ë= ìåÜÉäéÑìäI= ~åÇ= íÜ~í= ÖêÉ~íÉê= ÅççêÇáå~íáçå=
ÄÉíïÉÉå= ÇáÑÑÉêÉåí= ÑìåÇáåÖ= ëíêÉ~ãë=ïáíÜáå= ÜçãÉäÉëëåÉëëI= ÜÉ~äíÜ= ~åÇ= ëçÅá~ä=
ïçêâI=ïçìäÇ=ÄÉ=ÄÉåÉÑáÅá~äK==
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=
Monitoring and Interim Objectives=E`Ü~éíÉê=QF=
=

• qÜÉêÉ=ï~ë=ëìééçêí= Ñçê=ìëáåÖ=íÜÉ=éêçéçêíáçå=çÑ= äÉíë=íç=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=
~åÇ= íÜÉ= äÉåÖíÜ=çÑ= íáãÉ=ëéÉåí= áå= íÉãéçê~êó=~ÅÅçããçÇ~íáçå=~ë=ãÉ~ëìêÉë=çÑ=
Å~é~ÅáíóI=íÜçìÖÜ=~äëç=êÉÅçÖåáíáçå=çÑ=íÜÉ=ëÜçêíÑ~ääë=çÑ=íÜÉëÉ=ãÉ~ëìêÉëK=fí=ï~ë=
Åçããçåäó= ÄÉäáÉîÉÇ= íÜ~í= íÜÉ= ëìáí~Äáäáíó= çÑ= ~î~áä~ÄäÉ= ëíçÅâ= íç= ÜçìëáåÖ= åÉÉÇ=
ëÜçìäÇ=~äëç=ÄÉ=ÅçåëáÇÉêÉÇK=

• qÜÉêÉ=ï~ë=ëçãÉ=ÅçåÑìëáçå=ÄÉíïÉÉå=ÄÉåÅÜã~êâë=~åÇ=ãÉ~ëìêÉë=çÑ=Å~é~ÅáíóI=
ÜçïÉîÉêI= ~Äçìí= ~= íÜáêÇ= çÑ= íÜçëÉ= ïÜç= ÅçããÉåíÉÇ= ÄÉäáÉîÉÇ= ÄÉåÅÜã~êâë=
ÅçìäÇ= ÄÉ= ëÉíK= táÇÉ= äçÅ~ä= î~êá~íáçåëI= Ö~éë= áå= íÜÉ= ÉîáÇÉåÅÉ= Ä~ëÉ= ~åÇ= íÜÉ=
áãé~Åí= çÑ= ~åó= í~êÖÉí= çå= ïáÇÉê= ÜçìëáåÖ= åÉÉÇ= ïÉêÉ= ÖáîÉå= ~ë= êÉ~ëçåë= ïÜó=
ëÉííáåÖ=ÄÉåÅÜã~êâë=ïçìäÇ=ÄÉ=ÇáÑÑáÅìäí=çê=ìåÇÉëáê~ÄäÉK=

• jçëí= çÑ= íÜçëÉ= ïÜç= ÅçããÉåíÉÇ= ~ééÉ~êÉÇ= íç= ëìééçêí= íÜÉ= áÇÉ~= íÜ~í= içÅ~ä=
^ìíÜçêáíáÉë= ëÜçìäÇ= ÄÉ= êÉèìáêÉÇ= íç= êÉéçêí= ~Ö~áåëí= ~= Äêç~ÇÉê= ëÉí= çÑ= í~êÖÉíëI=
íÜçìÖÜ= ÅçåÅÉêåë= ïÉêÉ= ÉñéêÉëëÉÇ= ~Äçìí= áåÅêÉ~ëáåÖ= íÜÉ= êÉéçêí= ÄìêÇÉå= çå=
içÅ~ä=^ìíÜçêáíáÉë=~åÇ=~Äçìí=íÜÉ=åÉÉÇ=íç=ÉåëìêÉ=äçÅ~ä=äÉîÉä=ëÉåëáíáîáíó=áå=~åó=
í~êÖÉíë=ëÉíK=

• qÜÉêÉ= ï~ë= äÉëë= ëìééçêí= Ñçê= ~= Ñìää= êÉëìÄãáëëáçå= çÑ= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉë=
ÑçääçïáåÖ= éìÄäáÅ~íáçå= çÑ= íÜÉ=jáåáëíÉêá~ä= pí~íÉãÉåíI= ïáíÜ= ~= Åçããçåäó= ÜÉäÇ=
îáÉï=ÄÉáåÖ=íÜ~í=êÉîáëáçå=çÑ=ëíê~íÉÖáÉëI=éçëëáÄäó=ÅçãÄáåÉÇ=ïáíÜ=~=êÉèìáêÉãÉåí=
íç=ëìÄãáí=~=ëÜçêí=~ÇÇÉåÇìã=çê=~ååì~ä=ìéÇ~íÉI=ëÜçìäÇ=ÄÉ=ëìÑÑáÅáÉåíK=pçãÉ=çÑ=
íÜçëÉ=áå=Ñ~îçìê=çÑ=êÉëìÄãáëëáçåI=ÜçïÉîÉêI=ÑÉäí=îÉêó=ëíêçåÖäó=~Äçìí=íÜáëK=

• oçìÖÜäó=Ü~äÑ=íÜÉ=êÉëéçåÇÉåíë=ÑÉäí=~å=áåíÉêáã=çÄàÉÅíáîÉ=ëÜçìäÇ=ÄÉ=áåÅäìÇÉÇ=áå=
íÜÉ=jáåáëíÉêá~ä= pí~íÉãÉåíK= qÜÉ= íïç=ã~áå= êÉ~ëçåë= Ñçê=åçí= áåÅäìÇáåÖ=~= í~êÖÉí=
ïÉêÉ=ä~Åâ=çÑ=Å~é~Åáíó=~åÇ=~=éêÉÑÉêÉåÅÉ=Ñçê=äçÅ~ääó=ëÉí=í~êÖÉíëK=

• qÜÉêÉ=ï~ë=ëìééçêí=Ñçê=éÜ~ëáåÖ=íç=ÄÉ=Ä~ëÉÇ=çå=ïáíÜÇê~ïáåÖ=íÜÉ=îìäåÉê~Äáäáíó=
íÉëíI= ~åÇ= Lçê= çå= ~ÖÉK= líÜÉê= ëìÖÖÉëíáçåë= áåÅäìÇÉÇ= íÜ~í= åÉï= éêáçêáíó= åÉÉÇ=
Öêçìéë= ÅçìäÇ= ÄÉ= áÇÉåíáÑáÉÇ= ÑçääçïáåÖ= ~= êÉîáÉï= çÑ= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉëK=
pÉîÉê~ä=êÉëéçåÇÉåíë=ÉãéÜ~ëáëÉÇ=íÜÉ=áãéçêí~åÅÉ=çÑ=ëÉåëáíáîáíó=íç=äçÅ~ä=áëëìÉë=
~åÇ=Å~é~ÅáíóK=

• táíÜ=êÉëéÉÅí=íç=íÜÉ=íáãáåÖ=çÑ=~åó=éÜ~ëáåÖI=íÜÉêÉ=ï~ë=ëìééçêí=Ñçê=~=î~êáÉíó=çÑ=
çéíáçåë= áåÅäìÇáåÖ= ~= íÜêÉÉ= ëí~ÖÉ= ~ééêç~ÅÜ= ~åÇ= çåÉ= ëí~ÖÉ= áå= OMMT= çê=
OMMULOMMVK=

• `çåÅÉêåë= ïÉêÉ= ê~áëÉÇ= ~Äçìí= íÜÉ= éçëëáÄäÉ= áåíÉê~Åíáçå= çÑ= ~= äçÅ~ääó= Ä~ëÉÇ=
Öê~Çì~ä=éÜ~ëáåÖ=~ééêç~ÅÜ=~åÇ=~=ëìëéÉåëáçå=çÑ=içÅ~ä=`çååÉÅíáçåK=

• qïÉåíóJÑçìê= êÉëéçåëÉë= ã~ÇÉ= ëìÖÖÉëíáçåë= Ñçê= çíÜÉê= éçëëáÄäÉ= áåíÉêáã=
çÄàÉÅíáîÉë= íç= ÄÉ= áåÅäìÇÉÇ= áå= íÜÉ= ëí~íÉãÉåíK= ^êÉ~ë= ëìÖÖÉëíÉÇ= áåÇáÅ~íÉÇ=
í~êÖÉíë= ÄçíÜ= Ñçê= äçÅ~ä= ~ìíÜçêáíáÉë= ~åÇ= Ñçê= íÜÉ= bñÉÅìíáîÉK= pçãÉ= êÉëéçåÇÉåíë=
~äëç= êÉèìÉëíÉÇ= íÜ~í= í~êÖÉíë= ÄÉ= ëÉí= Ñçê= opipI= é~êíáÅìä~êäó= áå= êÉä~íáçå= íç=
éêÉîÉåíáçå=ïçêâ=~åÇ=íÉå~åÅó=ëìëí~áåãÉåíK==

=
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CHAPTER ONE: INTRODUCTION
=
Background
=

NRKqÜÉ= pÅçííáëÜ= bñÉÅìíáîÉÛë= éçäáÅó= Ñçê= ÜçìëáåÖ= Ü~ë= ÄÉÉå= ëÉí= çìí= áå= eçãÉë= Ñçê=
pÅçíä~åÇÛë= mÉçéäÉX= ~= âÉó= ~ëéÉÅí= çÑ= íÜáë= éçäáÅó= áë= íÜÉ= í~êÖÉí= íç= ~ÄçäáëÜ= íÜÉ=
ÇáëíáåÅíáçå=ÄÉíïÉÉå=íÜçëÉ=áå=éêáçêáíó=~åÇ=åçåJéêáçêáíó=åÉÉÇ=Äó=OMNOK=qÜÉ=OMMP=
^Åí= ÅêÉ~íÉÇ= íÜÉ=OMNO= í~êÖÉí= Äó= ~ääçïáåÖ= Ñçê= íÜÉ= ~Äçäáíáçå=çÑ= íÜÉ=éêáçêáíó= åÉÉÇ=
íÉëíK= qÜÉ= ÉÑÑÉÅí= çÑ= ~Äçäáíáçå= ïáää= ÄÉ= íÜ~í= äçÅ~ä= ~ìíÜçêáíáÉë= ïáää= Ü~îÉ= ~= Çìíó= íç=
éêçîáÇÉ= éÉêã~åÉåí= ~ÅÅçããçÇ~íáçå= íç= ~ää= éÉçéäÉ= ~ëëÉëëÉÇ= ~ë= ÄÉáåÖ=
ìåáåíÉåíáçå~ääó= ÜçãÉäÉëëK= qÜÉ= OMNO= í~êÖÉí= íÜÉêÉÑçêÉ= áåîçäîÉë= áåÅêÉ~ëáåÖ=
ÜçãÉäÉëë= éÉçéäÉÛë= êáÖÜíë= íç= ÜçìëáåÖK= qÜÉ= ~áã= áë= íç= êÉãçîÉ= ÄìêÉ~ìÅê~íáÅ=
ÇáëíáåÅíáçåë= ÄÉíïÉÉå= ÇáÑÑÉêÉåí= ÚÅ~íÉÖçêáÉëÛ= çÑ= ÜçãÉäÉëë= éÉçéäÉ= ~åÇ= íç=
~ÅâåçïäÉÇÖÉ=íÜ~í=~ää=ÜçãÉäÉëë=éÉçéäÉ=êÉèìáêÉ=ëìëí~áå~ÄäÉ=~ÅÅçããçÇ~íáçåK==

=
NSKqÜÉ=OMNO= í~êÖÉí= áë= íÜÉêÉÑçêÉ=~å= áãéçêí~åí=ÇêáîÉê= Ñçê= áåÅêÉ~ëáåÖ= íÜÉ=ëìééäó=~åÇ=

èì~äáíó=çÑ=ÜçìëáåÖ= áå=pÅçíä~åÇK=qÜÉ=~ÅÜáÉîÉãÉåí=çÑ= íÜÉ= í~êÖÉí=ÇÉéÉåÇë=çå= íÜÉ=
Å~é~Åáíó=çÑ=äçÅ~ä=~ìíÜçêáíáÉë=~åÇ=é~êíåÉêë=íç=ãÉÉí=áí=Ó=ïÜáÅÜ=áå=íìêå=êÉäáÉë=çå=~å=
~ÇÉèì~íÉ= ëìééäó= çÑ= èì~äáíó= ÜçìëáåÖ= áå= çêÇÉê= íç= ãÉÉí= áããÉÇá~íÉ= åÉÉÇë= çÑ=
ÜçãÉäÉëë=éÉçéäÉ= ~åÇ= íç=ÉåëìêÉ= ëìëí~áå~ÄäÉ= êÉëÉííäÉãÉåíK=eçìëáåÖ= ëìééäó= ~åÇ=
èì~äáíó= áë=~äëç= áãéçêí~åí= áå=éêÉîÉåíáåÖ=ÜçãÉäÉëëåÉëë=~åÇ=ÉåëìêáåÖ=íÜ~í=éÉçéäÉ=
Ü~îÉ= ~= ê~åÖÉ= çÑ= ÜçìëáåÖ= çéíáçåë= íç= ÉñéäçêÉI= ~ë=ïÉää= ~ë= íÜÉ= éêçíÉÅíáçå= çÑ= íÜÉ=
ÜçãÉäÉëëåÉëë= äÉÖáëä~íáçåK= qÜÉ= Åçåëìäí~íáçå= é~éÉê= ëí~íÉë= íÜ~í= íÜÉ= OMNO= í~êÖÉí=
Å~ååçí=ÄÉ=ëÉÉå=áå=áëçä~íáçå=Ñêçã=ïáÇÉê=ïçêâ=íç=ÉåëìêÉ=íÜ~í=íÜÉêÉ=áë=~å=~ÇÉèì~íÉ=
ëìééäó= çÑ= èì~äáíó= ÜçìëáåÖ= ~Åêçëë= pÅçíä~åÇ= ~åÇ= Å~ååçí= ÄÉ= ãÉí= áÑ= ëìééäó= ~åÇ=
èì~äáíó=áëëìÉë=~êÉ=åçí=~ÇÇêÉëëÉÇK=

=
The report 
=

NTKqÜáë= êÉéçêí= éêÉëÉåíë= íÜÉ= ÑáåÇáåÖë= íç= ÉãÉêÖÉ= Ñêçã= ~= Åçåëìäí~íáçå= ÉñÉêÅáëÉ=
ÅçåÇìÅíÉÇ= Äó= íÜÉ= pÅçííáëÜ= bñÉÅìíáîÉ= çå= íÜÉ= jáåáëíÉêá~ä= pí~íÉãÉåí= çå= íÜÉ=
~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇ=êÉèìáêÉÇ=Äó=ëÉÅíáçå=P=çÑ=íÜÉ=eçãÉäÉëëåÉëë=EpÅçíä~åÇF=
^Åí=OMMPK=qÜÉ=~áã=çÑ=íÜÉ=Åçåëìäí~íáçå=áë=íç=áåÑçêã=íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=~åÇ=
íç=ÉåëìêÉ= íÜ~í= íÜáë= áë=~ë=ÅçãéêÉÜÉåëáîÉ=~ë=éçëëáÄäÉ= áå=ëÉííáåÖ=ÄÉåÅÜã~êâë=~åÇ=
éêçîáÇáåÖ=~å=ÉÑÑÉÅíáîÉ=éä~ååáåÖ=íççä=Ñçê=íÜÉ=ÑìíìêÉK=

=
NUKqÜÉ=ïêáííÉå=Åçåëìäí~íáçå=é~éÉê=ï~ë=éìÄäáëÜÉÇ=çå=NUíÜ=^ìÖìëí=OMMRK=qÜÉ=é~éÉê=

ëçìÖÜí=îáÉïë=çå=íÜÉ=ÅçåíÉåí=çÑ=íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=ïÜáÅÜ=áë=íç=ÄÉ=ã~ÇÉ=
Äó=íÜÉ=ÉåÇ=çÑ=íÜáë=óÉ~êK=qÜÉ=ëí~íÉãÉåí=ïáää=ÅçîÉê=íÜÉ=ÅìêêÉåí=ëáíì~íáçå=~åÇ=ÑìíìêÉ=
~Åíáçå= åÉÉÇÉÇ= íç= ãÉÉí= íÜÉ= í~êÖÉí= íÜ~íI= Äó= OMNOI= ~ää= éÉçéäÉ= ïÜç= ~êÉ=
ìåáåíÉåíáçå~ääó=ÜçãÉäÉëë=ïáää=ÄÉ=ÉåíáíäÉÇ= íç=~=éÉêã~åÉåí=ÜçãÉK= få=~ÇÇáíáçå= íç=
íÜÉ= ïêáííÉå= Åçåëìäí~íáçå= ÉñÉêÅáëÉI= íÜÉ= pÅçííáëÜ= bñÉÅìíáîÉ= ~äëç= ÜçëíÉÇ= íÜêÉÉ=
ëÉãáå~êë=ïáíÜ=ÉäÉÅíÉÇ=ãÉãÄÉêë=áå=bÇáåÄìêÖÜI=^ÄÉêÇÉÉå=~åÇ=dä~ëÖçïK=j~äÅçäã=
`ÜáëÜçäã= EjpmF=jáåáëíÉê= Ñçê=`çããìåáíáÉë= ~ííÉåÇÉÇ= íÜÉ= ëÉãáå~ê= áå=bÇáåÄìêÖÜI=
~åÇ= gçÜ~å= i~ãçåí= EjpmF= aÉéìíó= jáåáëíÉê= Ñçê= `çããìåáíáÉë= ~ííÉåÇÉÇ= íÜÉ=
ëÉãáå~êë=áå=^ÄÉêÇÉÉå=~åÇ=dä~ëÖçïK=kçíÉë=çÑ=íÜÉ=éêçÅÉÉÇáåÖë=ïÉêÉ=í~âÉå=~åÇ=
Ü~îÉ=ÄÉÉå=ÅçãÄáåÉÇ=ïáíÜ=~å~äóëáë=çÑ=íÜÉ=ïêáííÉå=êÉëéçåëÉëK= få=~ÇÇáíáçå=íç=íÜÉ=
ïêáííÉå= Åçåëìäí~íáçå= ÉñÉêÅáëÉ= ~åÇ= êÉÖáçå~ä= ëÉãáå~êëI= íÜÉêÉ= Ü~ë= ~äëç= ÄÉÉå=
ÅçåëáÇÉê~íáçå=çÑ=íÜÉ=áëëìÉë=Äó=íÜÉ=eçãÉäÉëëåÉëë=jçåáíçêáåÖ=dêçìé=~åÇ=áíë=OMNO=
éä~ååáåÖ= ëìÄÖêçìéX= ~= m~êäá~ãÉåí~êó= ÇÉÄ~íÉ= çå= ÜçãÉäÉëëåÉëëX= ~åÇ= î~êáçìë=
áåÇáîáÇì~ä=ãÉÉíáåÖë=ÄÉíïÉÉå=bñÉÅìíáîÉ=çÑÑáÅá~äë=~åÇ=ëí~âÉÜçäÇÉêëK=
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The Consultation Process 

NVKqÜÉ= Åçåëìäí~íáçå= é~Åâ= ï~ë= ÇáëíêáÄìíÉÇ= íç= PPO= çêÖ~åáë~íáçåë= ~åÇ= áåÇáîáÇì~äëI=
áåÅäìÇáåÖ=êÉéêÉëÉåí~íáîÉë=Ñêçã==íÜÉ=îçäìåí~êó=ëÉÅíçêI=kdlëI=íÜÉ=kepI=ëí~íìíçêó=
Éèì~äáíó=ÄçÇáÉëI=~åÇ=ÅÉåíê~ä=~åÇ=äçÅ~ä=ÖçîÉêåãÉåí=çå=NUíÜ=^ìÖìëí=OMMR=~åÇ=ï~ë=
~äëç=éìÄäáëÜÉÇ=çå= íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉÛë=ïÉÄ=ëáíÉK=qÜÉ= áåíÉåÇÉÇ=~ìÇáÉåÅÉ=çÑ=
íÜÉ= Åçåëìäí~íáçå= áåÅäìÇÉÇ= ~ää= íÜçëÉ= ïáíÜ= êÉëéçåëáÄáäáíó= Ñçê= ëíê~íÉÖáÅ= éä~ååáåÖI=
ÇÉäáîÉêó= çÑ= ~åÇ= áåéìí= íç=eçãÉäÉëëåÉëë= píê~íÉÖáÉë= áå= É~ÅÜ= äçÅ~ä= ~ìíÜçêáíó= ~êÉ~I=
~åÇ=äçÅ~ä=é~êíåÉêë=ïçêâáåÖ=ïáíÜ=íÜÉãK==

=
OMKqÜÉ=ÅäçëáåÖ=Ç~íÉ=Ñçê=êÉÅÉáéí=çÑ=ïêáííÉå=êÉëéçåëÉë=ï~ë=cêáÇ~ó=NQíÜ=lÅíçÄÉê=OMMRK=

lÑ= íÜÉ=RM= êÉëéçåëÉë= êÉÅÉáîÉÇ= íç= íÜÉ=Åçåëìäí~íáçåI=P=ïÉêÉ= Ñêçã=~å= áåÇáîáÇì~äëK=
qÜÉ=ã~àçêáíó=çÑ=êÉëéçåëÉë=Å~ãÉ=Ñêçã=içÅ~ä=dçîÉêåãÉåí=EPMFI=ïáíÜ=íÜÉ=îçäìåí~êó=
ëÉÅíçê= ENPF= ~åÇ=kep= ESF= ÅçåíêáÄìíáåÖ= ~ää= Äìí= çåÉ= çÑ= íÜÉ= êÉã~áåáåÖ= êÉëéçåëÉëK=
^ééÉåÇáñ=P=çÑ=íÜáë=êÉéçêí=äáëíë=íÜÉ=çêÖ~åáë~íáçåë=êÉëéçåÇáåÖK=tÜáäÉ=íÜÉêÉ=ï~ë=~=
êÉä~íáîÉäó= äçï= êÉëéçåëÉ= ê~íÉI= íÜÉ= ëéÉÅá~äáëÉÇ= å~íìêÉ= çÑ= íÜÉ= Åçåëìäí~íáçå=ãÉ~åí=
íÜ~í=~=ïáÇÉ=êÉëéçåëÉ=ï~ë=ìåäáâÉäóK=

=
ONKoÉëéçåÇÉåíë=ïÉêÉ=~ëâÉÇ=íç=ÅçãéäÉíÉ=~=êÉëéçåÇÉåí=áåÑçêã~íáçå=Ñçêã=Åçåí~áåáåÖ=

Åçåí~Åí=ÇÉí~áäë=~åÇ=áåÑçêã~íáçå=çå=ÅçåÑáÇÉåíá~äáíóK=kçí=~ää=êÉëéçåÇÉåíë=áåÅäìÇÉÇ=
íÜáë=ÑçêãK=aáêÉÅí=èìçíÉë=çê=êÉÑÉêÉåÅÉë=íç=êÉëéçåëÉë=Ü~îÉ=çåäó=ÄÉÉå=ìëÉÇ=ïÜÉêÉ=
íÜÉ= êÉëéçåÇÉåí= áåÇáÅ~íÉÇ= íÜÉó=ïçìäÇ=ÄÉ=Ü~ééó= Ñçê= íÜÉáê= êÉëéçåëÉ= íç=ÄÉ=ã~ÇÉ=
éìÄäáÅK=

=
OOKqÜÉ=`çåëìäí~íáçå=m~éÉê=ä~áÇ=çìí=íÜÉ=Ä~ÅâÖêçìåÇ=íç=pÅçííáëÜ=bñÉÅìíáîÉ=mçäáÅó=çå=

eçìëáåÖ=C=eçãÉäÉëëåÉëë=~åÇ=Éñéä~áåÉÇ=íÜÉ=OMNO=í~êÖÉíK=fí=íÜÉå=ÇáëÅìëëÉÇ=íÜÉ=
ã~áå= áëëìÉë= Ñçê= Åçåëìäí~íáçå= ìåÇÉê= íÜêÉÉ= ëÉé~ê~íÉ= ëÉÅíáçåëW= ÉîáÇÉåÅÉ= Ä~ëÉX=
ÅçîÉê~ÖÉ=çÑ=íÜÉ=ëí~íÉãÉåíX=~åÇ=ãçåáíçêáåÖ=~åÇ=áåíÉêáã=çÄàÉÅíáîÉëK=b~ÅÜ=ëÉÅíáçå=
ÅçåÅäìÇÉÇ= ïáíÜ= ëéÉÅáÑáÅ= èìÉëíáçåë= çå= ïÜáÅÜ= îáÉïë= ïÉêÉ= ëçìÖÜíK= NP= ëéÉÅáÑáÅ=
èìÉëíáçåë= ïÉêÉ= ê~áëÉÇ= áå= ~ääK= qÜÉ= èìÉëíáçåë= ïÉêÉ= ÇÉëáÖåÉÇ= ÄçíÜ= íç= áÇÉåíáÑó=
ëéÉÅáÑáÅ= ~Åíáçåë= ~åÇ= ëçìêÅÉë=çÑ= áåÑçêã~íáçå= ~åÇ= íç=Ö~ìÖÉ= äÉîÉäë=çÑ= ëìééçêí= Ñçê=
î~êáçìë= éêçéçë~äëK= qÜÉêÉ= ïÉêÉ= îÉêó= ÑÉï= óÉë= çê= åç= ~åëïÉêë= ÖáîÉåI= ãçëí=
êÉëéçåëÉë=áåÅäìÇÉÇ=~=ÇáëÅìëëáçå=çÑ=êÉ~ëçåë=çê=êÉä~íÉÇ=Ñ~Åíçêë=ÉîÉå=ïÜÉêÉ=~=óÉë=
çê=åç=êÉëéçåëÉ=ïçìäÇ=Ü~îÉ=ÄÉÉå=éçëëáÄäÉK==

=
OPKqÜÉ= ã~àçêáíó= çÑ= êÉëéçåëÉë= ÑçääçïÉÇ= íÜÉ= èìÉëíáçå= Ñçêã~í= ÖáîÉå= áå= íÜÉ=

Åçåëìäí~íáçå= é~éÉêI= ëçãÉ= ÖêçìéáåÖ= ~åëïÉêë= Äó= ëÉÅíáçå= ê~íÜÉê= íÜ~å= ~åëïÉêáåÖ=
É~ÅÜ= áåÇáîáÇì~ääóK=^=ãáåçêáíó= çÑ= êÉëéçåëÉë=ÇáÇ= åçí= Ñçääçï= íÜÉ=èìÉëíáçå= Ñçêã~í=
Äìí= Ö~îÉ= ÑêÉÉ= íÉñí= ~åëïÉêë= ÉãéÜ~ëáëáåÖ=ïÜ~í= íÜÉó= ë~ï= ~ë= íÜÉ= âÉó= áëëìÉëK= få=
~ÇÇáíáçå= íç= ~åëïÉêáåÖ= íÜÉ= ëéÉÅáÑáÅ= èìÉëíáçåëI= ëçãÉ= êÉëéçåÇÉåíë= ~äëç= ã~ÇÉ=
ÖÉåÉê~ä=ÅçããÉåíë=çå= íÜÉ=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇI=~åÇL=çê= áåÅäìÇÉÇ=ÇÉí~áäÉÇ=
áåÑçêã~íáçå=êÉÖ~êÇáåÖ=íÜÉ=äçÅ~ä=ëáíì~íáçå=áå=íÜÉáê=~êÉ~K=tÜÉêÉ=ÖÉåÉê~ä=ÅçããÉåíë=
ïÉêÉ= ã~ÇÉ= íÜÉëÉ= Ü~îÉ= ÄÉÉå= ÅçåëáÇÉêÉÇ= ~åÇ= êÉéçêíÉÇ= ÄÉäçïK= içÅ~ä= äÉîÉä=
áåÑçêã~íáçå= Ü~ë= ÄÉÉå= áÇÉåíáÑáÉÇ= ~åÇ= åçíÉÇ= ~ë= ~= êÉëçìêÅÉ= Ñçê= íÜÉ= pÅçííáëÜ=
bñÉÅìíáîÉ= íç= áåÑçêã= ÑìêíÜÉê= ïçêâK= aÉëéáíÉ= ÑçääçïáåÖ= íÜÉ= èìÉëíáçå= Ñçêã~íI=
êÉëéçåÇÉåí=~åëïÉêë=ÇáÇ=åçí=~äï~óë= êÉä~íÉ=Éñ~Åíäó= íç= íÜÉ=èìÉëíáçåë=~ÇÇêÉëëÉÇI=
Ñçê= áåëí~åÅÉ= êÉëéçåëÉë= íç= èìÉëíáçå= NI= ïÜáÅÜ= êÉèìÉëíÉÇ= áÇÉåíáÑáÅ~íáçå= çÑ=
~ÇÇáíáçå~ä= ëçìêÅÉë= çÑ= áåÑçêã~íáçå= íÉåÇÉÇ= íç= çîÉêä~é= ÜÉ~îáäó= ïáíÜ= íÜçëÉ= íç=
èìÉëíáçå=OI=ïÜáÅÜ=~ëâÉÇ=êÉëéçåÇÉåíë=íç=áÇÉåíáÑó=íÜÉ=ã~áå=Ö~éë=áå=íÜÉ=ÉîáÇÉåÅÉ=
Ä~ëÉK= cçê= íÜÉëÉ= êÉ~ëçåëI= íÜÉ= ~å~äóëáë= éêÉëÉåíÉÇ= ~äëç= ÅçãÄáåÉë= ~åëïÉêë= íç=
ÇáÑÑÉêÉåí=èìÉëíáçåë=ïÜÉêÉ=~ééêçéêá~íÉK=



3

=
OVERVIEW
=

OQKtÜÉêÉ= êÉëéçåÇÉåíë= ÇáÇ=ã~âÉ= ~= ÖÉåÉê~ä= ÅçããÉåí= çå= íÜÉ= áåíÉåíáçå= íç= ~ÄçäáëÜ=
éêáçêáíó= åÉÉÇI= íÜÉó=ïÉêÉ=ÖÉåÉê~ääó= ëìééçêíáîÉ= ~åÇ= áå= Ñ~îçìê= çÑ= íÜÉ= äÉÖáëä~íáçåK=
pí~íÉãÉåíë= çÑ= ~ÖêÉÉãÉåí=ïáíÜ= íÜÉ= áåíÉåíáçå=çÑ= íÜÉ= äÉÖáëä~íáçåI= ÜçïÉîÉêI=ïÉêÉ=
çÑíÉå=ÅçãÄáåÉÇ=ïáíÜ=ÅçåÅÉêåë=çîÉê= íÜÉ=~Äáäáíó=çÑ= äçÅ~ä= ~ìíÜçêáíáÉë= íç=ãÉÉí= íÜÉ=
í~êÖÉíë= áå= éê~ÅíáÅÉK= hÉó= áëëìÉë= áåÅäìÇÉ= áåÅêÉ~ëáåÖ= éêÉëëìêÉI= ä~Åâ= çÑ= ~ÑÑçêÇ~ÄäÉ=
ëçÅá~ä=ÜçìëáåÖI=ÇáÑÑáÅìäíáÉë=ïáíÜ=ìëáåÖ=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçêI=~åÇ=ïáÇÉê=ä~Åâ=çÑ=
êÉëçìêÅÉë=áåÅäìÇáåÖ=Ñçê=ëìééçêí=ïçêâK=

Support for abolition of priority need 
=
ORKqïÉåíóJíïç= çÑ= íÜÉ= êÉëéçåÇÉåíë= ëéÉÅáÑáÅ~ääó= åçíÉÇ= íÜÉáê= ëìééçêí= Ñçê= íÜÉ=

äÉÖáëä~íáîÉ= éêçéçë~äë= çê= íÜÉ= ÅçããáíãÉåí= íç= ~ÄçäáëÜ= éêáçêáíó= åÉÉÇK= páñíÉÉå= çÑ=
íÜÉëÉ= êÉëéçåëÉë= èì~äáÑáÉÇ= íÜÉáê= ëìééçêíáîÉ= ëí~íÉãÉåíë=ïáíÜ= ÅçåÅÉêåë= çîÉê= íÜÉ=
~Äáäáíó= çÑ= äçÅ~ä= ~ìíÜçêáíáÉë= çê= çíÜÉê= ÜçìëáåÖ= éêçîáÇÉêë= íç= ãÉÉí= íÜÉ= í~êÖÉí= áå=
éê~ÅíáÅÉI=~åÇL=çê=ê~áëÉÇ=íÜÉ=åÉÉÇ=Ñçê=~ÇÇáíáçå~ä=áåîÉëíãÉåí=áå=ëçÅá~ä=ÜçìëáåÖ=~åÇ=
Ñçê= çíÜÉê= Ñáå~åÅá~ä= ~ëëáëí~åÅÉ= áå= çêÇÉê= íç= ãÉÉí= íÜÉ= í~êÖÉíK= = qóéáÅ~ä= ÅçããÉåíë=
ïÉêÉW=

=
tÉ=ïÉäÅçãÉ= íÜáë=çééçêíìåáíó= íç= ÅçããÉåí=çå= íÜÉ= áãéçêí~åí=éêçéçë~äë=
íç=ïçêâ=íçï~êÇë=íÜÉ=~Äçäáíáçå=çÑ=íÜÉ=éêáçêáíó=åÉÉÇ=éêçîáëáçåëI=ïÜáÅÜ=Ü~îÉ=
ÄÉÉå= áåëíêìãÉåí~ä= áå= ÉñÅäìÇáåÖ= ã~åó= ÜçãÉäÉëë= éÉçéäÉ= Ñêçã= ÑáåÇáåÖ=
êçìíÉë= íçï~êÇë= íÜÉ=ÜçìëáåÖ=íÜÉó=åÉÉÇK=tÉ=ÉãéÜ~ëáëÉ= íÜ~í=ïáíÜçìí= íÜÉ=
éêçîáëáçå= çÑ= ëìÑÑáÅáÉåí= ~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖI= é~êíáÅìä~êäó= Ñçê= êÉåíI= íÜÉ= åÉï=
êÉÖáãÉ= Ñçê= í~ÅâäáåÖ= ÜçãÉäÉëëåÉëë= ïáää= ÄÉ= ìåïçêâ~ÄäÉK= = qÜÉêÉ= áë= ~= êÉ~ä=
Ç~åÖÉê= íÜ~í= Äó= éêçîáÇáåÖ= ëçäìíáçåë= Ñçê= ÜçãÉäÉëë= éÉçéäÉI= ÜçìëáåÖ= äáëíë=
ïáää=ÄÉÅçãÉ=êÉÇìåÇ~åí=~ë=~=êçìíÉ=íç=ëçÅá~ä=ÜçìëáåÖK=
E^mk=OPF=

=
pce^=ïÉäÅçãÉë=íÜÉ=éêçîáëáçåë=çÑ= íÜÉ=eçãÉäÉëëåÉëë=^Åí=~åÇ=ëìééçêíëI=
áå=éêáåÅáéäÉI=íÜÉ=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇ=Äó=OMNOK==pce^=ÄÉäáÉîÉë=íÜ~í=
íÜÉ= äÉÖáëä~íáçå= Åçåí~áåÉÇ= ïáíÜáå= íÜÉ= eçãÉäÉëëåÉëë= bíÅ= EpÅçíä~åÇF= ^Åí=
OMMP=éêçîáÇÉë= íÜÉ= Ñê~ãÉïçêâ= Ñçê=~=ONëí=ÅÉåíìêó=pÅçíä~åÇ=íç= êÉëéçåÇ=íç=
ÜçãÉäÉëëåÉëë= áå= ~= Üìã~åÉ= ~åÇ= ÅáîáäáëÉÇ= ã~ååÉêK= = = qÜÉ= ~Äçäáíáçå= çÑ=
éêáçêáíó=åÉÉÇ=ïáää=ÄÉ=~=âÉó=ã~êâÉê=áå=éêçÖêÉëë=íç=áãéäÉãÉåí~íáçå=çÑ=êÉ~ä=
ÅÜ~åÖÉ= áå= ÜçãÉäÉëë=éêçîáëáçåK= =eçïÉîÉê= pce^=ÄÉäáÉîÉë= íÜ~í= íÜÉêÉ= ~êÉ=
ëÉêáçìë= áëëìÉë= íç= ÄÉ= ~ÇÇêÉëëÉÇ= ÄÉÑçêÉ= íÜáë= éçäáÅó= ~áã= Å~å= ÄÉ=
áãéäÉãÉåíÉÇI=~åÇ=ïÜáÅÜ=íÜÉ=ãáåáëíÉêá~ä=ëí~íÉãÉåí=ëÜçìäÇ=~ÇÇêÉëëK=
E^mk=QNF=

=
OSK få= íçí~ä=NO=içÅ~ä=^ìíÜçêáíáÉë= êÉëéçåÇÉÇ=ë~óáåÖ= íÜ~í= íÜÉó=Ü~Ç=ëÉêáçìë=ÅçåÅÉêåë=

~Äçìí=íÜÉ=OMNO=í~êÖÉíI=çê=ÉîáÇÉåÅÉ=íç=ëÜçï=íÜ~í=íÜÉó=ïáää=åçí=ÄÉ=~ÄäÉ=íç=ãÉÉí=áíK=
låÉ=êÉëéçåëÉ=áåÅäìÇÉÇ=“~å=ìêÖÉåí=éäÉ~=íç=jáåáëíÉêë=Ñçê=~ëëáëí~åÅÉ=íç=êÉäáÉîÉ=íÜÉ=
ÅìêêÉåí=Åêáëáë=ÄÉÑçêÉ=Éñé~åÇáåÖ= êÉëéçåëáÄáäáíáÉëÒ= E^mk=ONFK= få=~ÇÇáíáçå= íç= íÜÉëÉ=
NO=êÉëéçåëÉëI=çåÉ=ÅçìåÅáä=ÅçããÉåíÉÇ=íÜ~í=áí=“ëíêçåÖäó=ÄÉäáÉîÉë=íÜ~í=pìééçêíáåÖ=
mÉçéäÉ=dê~åí= áëëìÉë= êÉÇìÅÉ= íÜÉ= äáâÉäáÜççÇ=çÑ=~ÅÜáÉîáåÖ= íÜÉ=~Äçäáíáçå=çÑ=éêáçêáíó=
åÉÉÇ=Äó=OMNOÒ= E^mk=SFI=~åÇ=~åçíÜÉê= íÜ~í=“íÜÉ= êÉãçî~ä=çÑ=éêáçêáíó=åÉÉÇ=ÅçìäÇ=
ïÉää=éä~ÅÉ=áãéçëëáÄäÉ=éêÉëëìêÉ=ìéçå=ã~âáåÖ=Ä~ä~åÅÉÇ=àìÇÖÉãÉåíë=áå=~ääçÅ~íáçåë=
~åÇ=ÖáîáåÖ=“ïáÇÉê=éêÉÑÉêÉåÅÉÒ=íç=~=ïáÇÉê=åÉÉÇë=Ä~ëÉÒ=E^mk=QPFK=qÜÉêÉ=ï~ë=~äëç=
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~=ÅçåÅÉêå= íÜ~í= íÜÉ=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇ=ÅçìäÇ=Ü~îÉ=~=åÉÖ~íáîÉ= áãé~Åí=çå=
íÜçëÉ=ïáíÜ=íÜÉ=ÖêÉ~íÉëí=åÉÉÇ=~ë=íÜÉëÉ=ÜçìëÉÜçäÇë=ïçìäÇ=Ü~îÉ=íç=ï~áí=äçåÖÉê=Ñçê=
éÉêã~åÉåí=~ÅÅçããçÇ~íáçå=íÜ~å=~í=éêÉëÉåíK=

=
OTK^í= íÜÉ= êÉÖáçå~ä= ëÉãáå~êë= ëçãÉ=ãçêÉ= ÅêáíáÅ~ä= ÅçããÉåíë=ïÉêÉ=ã~ÇÉ= ~Äçìí= íÜÉ=

äÉÖáëä~íáçåK= qÜÉêÉ= ïÉêÉ= îáÉïë= íÜ~í= íÜÉ= ÇÉÑáåáíáçå= çÑ= ÜçãÉäÉëëåÉëë= ï~ë= íçç= ~ää=
ÉåÅçãé~ëëáåÖ=ïáíÜ=íÜÉ=êÉëìäí=íÜ~í=ÚÜçãÉäÉëëåÉëë=áë=íÜÉ=çåäó=Ö~ãÉ=áå=íçïåÛI=íÜ~í=
íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉ=ïçìäÇ=ÚÄ~ìäâ=~í=íÜÉ=ÅçëíÛ=çÑ=áãéäÉãÉåí~íáçåI=íÜ~í=ÉåÇáåÖ=
íÜÉ= ìëÉ= çÑ= áåíÉåíáçå~äáíó= íÉëíë= ïçìäÇ= êÉãçîÉ= ÇÉíÉêêÉåíëI= íÜ~í= íÜÉ= äÉÖáëä~íáçå=
ïçìäÇ=ÑçêÅÉ=Ñ~ãáäáÉë=íç=ã~âÉ=íÜÉáê=ÅÜáäÇêÉå=äÉ~îÉ=ÜçãÉ=íç=çÄí~áå=ÜçìëáåÖI=~åÇ=
íÜ~í= íÜÉêÉ= ïÉêÉ= äÉÖáëä~íáîÉ= ÅçåÑäáÅíë= ïáíÜ= ~åíáJëçÅá~ä= ÄÉÜ~îáçìê= äÉÖáëä~íáçå= ~åÇ=
äÉÖáëä~íáçå=~êçìåÇ=ëÉñ=çÑÑÉåÇÉêëK=qÜÉêÉ=ï~ë=~=ëéÉÅáÑáÅ=êÉèìÉëí=Ñçê=äÉÖáëä~íáçå=çå=
ÅçìåÅáä=í~ñ=íç=ÄÉ=~ãÉåÇÉÇ=íç=~ääçï=jçê~ó=ÅçìåÅáä=íç=Äìó=ìé=jla=éêçéÉêíáÉëK==

=
Resources

=
OUK fí= ï~ë= ~= ïáÇÉäó= ÜÉäÇ= îáÉï= ~ãçåÖëí= êÉëéçåÇÉåíë= íÜ~í= íÜÉ= í~êÖÉí= ï~ë= åçí=

~ÅÜáÉî~ÄäÉ= ïáíÜçìí= ëáÖåáÑáÅ~åí= êÉëçìêÅáåÖ= áå= íÜÉ= Ñçêã= çÑ= ~ÇÇáíáçå~ä= ~ÑÑçêÇ~ÄäÉ=
ÜçìëáåÖI=íÉãéçê~êó=~ÅÅçããçÇ~íáçå=éêçîáëáçå=~åÇ=Ñáå~åÅá~ä=êÉëçìêÅÉë=EçÑíÉå=Ñçê=
ëìééçêí=ïçêâFW=

=
^å= áåÅêÉ~ëÉÇ= êáÖÜí= íç= ÜçìëáåÖ= Å~å= çåäó= ÄÉ=ãÉí= Äó= ~å= áåÅêÉ~ëÉ= áå= íÜÉ=
ëìééäó=çÑ=ÖççÇ=èì~äáíó=~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖK===
E^mk=PUF=

=
OVKpÉîÉê~ä= êÉèìÉëíë=ïÉêÉ=ã~ÇÉ= Ñçê= íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí= íç=~ÅâåçïäÉÇÖÉ= íÜÉ=

éêÉëëìêÉë= Ñ~ÅáåÖ= içÅ~ä= ^ìíÜçêáíáÉëI= ~åÇ= íÜÉ= ÇáÑÑáÅìäíáÉë= ëçãÉ= ïçìäÇ= Ñ~ÅÉ= áå=
ãÉÉíáåÖ=íÜÉ=OMNO=í~êÖÉíK==

=
PMKqÜÉêÉ=ïÉêÉ= ~äëç= êÉèìÉëíë= Ñçê= íÜÉ=jáåáëíÉêá~ä= pí~íÉãÉåí= íç= ÅäÉ~êäó= ëÉí= çìí=ïÜ~í=

ÑìåÇáåÖ= ~åÇ= ~ÇÇáíáçå~ä= êÉëçìêÅÉë=ïçìäÇ= ÄÉ=ã~ÇÉ= ~î~áä~ÄäÉ= áå= çêÇÉê= íç= ÉåëìêÉ=
íÜ~í=íÜÉ=í~êÖÉí=ïçìäÇ=ÄÉ=ãÉíI=Ñçê=Éñ~ãéäÉW=

=
qÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=áë=~=ÅêáíáÅ~ä=ëíÉé=íçï~êÇë=íÜÉ=OMNO=í~êÖÉí=Ç~íÉI=
~åÇ= ïÉ= ÜçéÉ= íÜ~í= íÜÉ= jáåáëíÉê= í~âÉë= íÜÉ= çééçêíìåáíó= íç= ã~âÉ= ~å=
ìåÉèìáîçÅ~ä= ÅçããáíãÉåí= íÜ~í= ~ÇÉèì~íÉ= êÉëçìêÅáåÖ= ïáää= ÄÉ= ã~ÇÉ=
~î~áä~ÄäÉ=íç=ÉåëìêÉ=ëìÅÅÉëëÑìä=áãéäÉãÉåí~íáçå=çÑ=íÜÉ=ÅçêÉ=ÉäÉãÉåí=çÑ=íÜÉ=
OMMP=eçãÉäÉëëåÉëë=EpÅçíä~åÇF=^ÅíK=
=E^mk=QOF=

=
PNKs~êáçìë= êÉëçìêÅÉ= áëëìÉë= ïÉêÉ= ~äëç= ê~áëÉÇ= ~í= íÜÉ= êÉÖáçå~ä= ëÉãáå~êëK= ^= ëéÉÅáÑáÅ=

êÉèìÉëí=ï~ë=ã~ÇÉ= Ñçê= ÑìåÇáåÖ= Ñçê= ~= ÜçëíÉä= áå= iÉïáëK=^í= ~=ãçêÉ=ÖÉåÉê~ä= äÉîÉäI=
íÜÉêÉ=ïÉêÉ=îáÉïë=íÜ~í= ÑìåÇáåÖ=åÉÉÇÉÇ=íç=ÄÉ=ÅäÉ~êÉê=~åÇ= äçåÖÉêJíÉêã=EíÜáë=ï~ë=
ÉÅÜçÉÇ= áå= ïêáííÉå= êÉëéçåëÉë= íç= èìÉëíáçå= T= çÑ= íÜÉ= Åçåëìäí~íáçå= é~éÉêFI= íÜ~í=
`çìåÅáäë= ëÜçìäÇ=ÄÉ=ÇáêÉÅíäó= ~ääçÅ~íÉÇ=ãçåÉó=~åÇ=åçí= ÚÑçêÅÉÇÛ= íç=Öç=Ççïå= íÜÉ=
ëíçÅâ= íê~åëÑÉê= êçìíÉI= ~åÇ= íÜ~í= íÜÉêÉ= áë= ~= åÉÉÇ= Ñçê= ~å= ~ÅÅìê~íÉ= ~ëëÉëëãÉåí= çÑ=
ÜçìëáåÖ=åÉÉÇ=íç=áåÑçêã=íÜÉ=péÉåÇáåÖ=oÉîáÉïK==

=
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Local factors 
=
POKqÜÉêÉ=ïÉêÉ= êÉèìÉëíë= Ñçê= íÜÉ=jáåáëíÉê= íç= êÉÅçÖåáëÉ= íÜÉ= ìåáèìÉ= ÅçåÅÉêåë= Ñ~ÅáåÖ=

ÇáÑÑÉêÉåí=íóéÉë=çÑ=~ìíÜçêáíó=~åÇ=ÇáÑÑÉêÉåí=ÖÉçÖê~éÜáÅ~ä=~êÉ~ëI=Ñçê=Éñ~ãéäÉ=áëä~åÇ=
~ìíÜçêáíáÉëI= êìê~ä= ~êÉ~ëI= ~êÉ~ë= ïáíÜ= é~êíáÅìä~ê= áëëìÉë= êÉÖ~êÇáåÖ= ÜçìëáåÖ= ëíçÅâ=
áåÅäìÇáåÖ=íÜçëÉ=ïáíÜ=~=Úãáëã~íÅÜÛ=çÑ=éêçéÉêíáÉë=íç=åÉÉÇëI=çê=Ü~îáåÖ=ìåÇÉêÖçåÉ=
ä~êÖÉ= ëÅ~äÉ= ëíçÅâ= íê~åëÑÉêëI= ~åÇ= áëëìÉë= Ñçê= íÜçëÉ= ~ìíÜçêáíáÉë= éêçîáÇáåÖ= ÜáÖÜÉê=
äÉîÉäë= çÑ= ëÉêîáÅÉ= íÜ~í= ã~ó= éçíÉåíá~ääó= êÉëìäí= Ñêçã= ~= ëìëéÉåëáçå= çÑ= äçÅ~ä=
ÅçååÉÅíáçåK==

=
PPKpÉîÉê~ä= êÉëéçåëÉë= Åçåí~áåÉÇ= ÇÉí~áäÉÇ= áåÑçêã~íáçå= çå= íÜÉ= äçÅ~ä= ëáíì~íáçå= ~ë=

ÉîáÇÉåÅÉ= Ñçê= íÜÉ=ÅçåÅÉêåë= ê~áëÉÇ=~åÇ= íç=ÜáÖÜäáÖÜí=é~êíáÅìä~ê= áëëìÉë= Ñçê= íÜÉ=~êÉ~=
ÅçåÅÉêåÉÇK= qÜÉ= ÑçääçïáåÖ= ëìãã~êáÉë= áääìëíê~íÉ= ëçãÉ= é~êíáÅìä~ê= áëëìÉë= áå= Ñçìê=
äçÅ~ä=~ìíÜçêáíó=~êÉ~ëK=

=
PQK In GlasgowI= íÜÉ=~î~áä~Äáäáíó=çÑ=ëçÅá~ä=ÜçìëáåÖ=áë=åçí=ëÉÉå=~ë=íÜÉ=âÉó=ÅÜ~ääÉåÖÉK=

o~íÜÉê=íÜáë=áë=ëÉÉå=íç=äáÉ=áå=ÅÜ~åÖáåÖ=íÜÉ=ÜçãÉäÉëëåÉëë=ÅìäíìêÉ=~åÇ=äÉÖ~Åó=çÑ=íÜÉ=
ä~êÖÉJëÅ~äÉ=ÜçëíÉäëK=^=ÅÉåíê~ä=ÉäÉãÉåí=áå=íÜáë=í~ëâ=áë=áÇÉåíáÑáÉÇ=~ë=íÜÉ=~ëëìãéíáçå=
íÜ~í= ÜçãÉäÉëë= éÉçéäÉ= ïáää= ÄÉ= éÉêã~åÉåíäó= ïáíÜçìí= ïçêâK= qÜÉ= ÉãéäçóãÉåí=
éêçÄäÉãë=çÑ=íÜçëÉ=ÄÉÅçãáåÖ=ÜçãÉäÉëë=áå=ïÜ~í=êÉã~áåë=~=ÇáÑÑáÅìäí=ä~Äçìê=ã~êâÉí=
J=dä~ëÖçï=Ü~ë=íÜÉ=äçïÉëí=ÉãéäçóãÉåí=ê~íÉ=áå=pÅçíä~åÇ=Ó=~êÉ=~äëç=áÇÉåíáÑáÉÇ=~ë=áå=
åÉÉÇ=çÑ=~ííÉåíáçåK==

=
PRKdáîÉå=íÜáëI= íÜÉ=åÉÉÇ=Ñçê=~ÇÉèì~íÉ=~ÅÅÉëë=íç=ÉãéäçóãÉåí=~åÇ=íê~áåáåÖ=ëÉêîáÅÉë=

ëìáíÉÇ=íç=ÜçãÉäÉëë=éÉçéäÉÛë=åÉÉÇë=áë=ëÉÉå=~ë=åÉÅÉëë~êó=íç=~ÅÜáÉîÉ=íÜÉ=äÉîÉä=çÑ=
éÉêã~åÉåí=êÉëÉííäÉãÉåí=êÉèìáêÉÇ=íç=~ÅÜáÉîÉ=íÜÉ=OMNO=í~êÖÉíK=få=íÜáë=ÅçåíÉñíI=íÜÉ=
êÉëéçåëÉ=êÉèìÉëíë=íÜ~í=íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=ëÜçìäÇ=~ÇÇêÉëë=íÜáë=éçäáÅó=~êÉ~=
~åÇ= ëÉí= çìí= ~= ÅçããáíãÉåí= íç= ÇÉîÉäçéI= íÜêçìÖÜ= ÑìêíÜÉê= êÉëÉ~êÅÜ= ~åÇ= éêçàÉÅí=
ÇÉîÉäçéãÉåíI= ~= ÅçëíÉÇ= éêçÖê~ããÉ= áÇÉåíáÑóáåÖ= íÜÉ= ëÅ~äÉ= ~åÇ= íóéÉ= çÑ=
ÉãéäçóãÉåí=~åÇ=íê~áåáåÖ=éêçîáëáçå=åÉÉÇÉÇ=íç=~ÅÜáÉîÉ=ÄçíÜ=íÜÉ=OMNO=í~êÖÉí=~åÇ=
íÜÉ=ÜçëíÉä=êÉéêçîáëáçåáåÖ=éêçÖê~ããÉK==
E^mk=NQF=

=
PSK In the HighlandsI= ~= îÉêó= ÜáÖÜ= ÇÉã~åÇ= Ñçê= ~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖ= áë= êÉéçêíÉÇ=

~äçåÖëáÇÉ=äáãáíÉÇ=~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖ=ëìééäóK=qÜÉ=êÉëéçåëÉ=êÉéçêíë=íÜ~í=íÜÉêÉ=~êÉ=
åç= ÚÜ~êÇ= íç= äÉíÛ= ~êÉ~ëI= ~åÇ= íÜÉêÉÑçêÉ= åç= Å~é~Åáíó= íç= ãÉÉí= áåÅêÉ~ëáåÖ= åÉÉÇ=
íÜêçìÖÜ= ÉñáëíáåÖ= ëçÅá~ä= êÉåíÉÇ= ëíçÅâK= qÜÉ= êÉëéçåëÉ= êÉéçêíë= íÜ~í=ïçêâ= áë= ÄÉáåÖ=
ìåÇÉêí~âÉå=ïáíÜ=ÜçìëáåÖ=~ëëçÅá~íáçåë=~åÇ=`çããìåáíáÉë=pÅçíä~åÇ= íç=ÇÉäáîÉê=~å=
áååçî~íáîÉ= éêçÖê~ããÉ= çÑ= ~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖ= ïÜáäëí= í~ÅâäáåÖ= íÜÉ= ëáÖåáÑáÅ~åí=
ÇÉîÉäçéãÉåí=Åçåëíê~áåíë=Ñ~ÅÉÇ=áå=íÜÉ=eáÖÜä~åÇëK==

=
PTKqÜÉ= îáÉï= çÑ=eáÖÜä~åÇ=`çìåÅáä=ï~ë= íÜ~í= íÜÉ= áåÑçêã~íáçå= ëìÄãáííÉÇ= íÜêçìÖÜ= áíë=

éêçJÑçêã~= êÉíìêå= éêÉëÉåíë= ~å= ÉëëÉåíá~ääó=ãáëäÉ~ÇáåÖ= éáÅíìêÉ= çÑ= íÜÉ= ëáíì~íáçå= áå=
íÜÉ=eáÖÜä~åÇëI=~ë= áí=Å~ååçí= êÉÑäÉÅí= íÜÉ=ëáÖåáÑáÅ~åí=ÇáîÉêÖÉåÅÉ=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=
~êÉ~ë=ïáíÜáå=íÜÉ=`çìåÅáä=ÄçìåÇ~êáÉëK==

=
PUKqÜÉ= áãé~Åíë= çÑ= ÜçìëáåÖ= ~= ÜçãÉäÉëë= ~ééäáÅ~åí= ïÜÉêÉîÉê= ~= î~Å~åÅó= ~êáëÉë= ~êÉ=

ëÉÉå= íç= ÄÉ= Éñ~ÅÉêÄ~íÉÇ= Äó= íÜÉ= ÖÉçÖê~éÜáÅ~ä= ëáòÉ= çÑ= íÜÉ= ~êÉ~K= cçê= Éñ~ãéäÉI= ~=
ÜçìëÉÜçäÇ=ÜçìëÉÇ=áå=íÜÉ=`~áíÜåÉëë=^êÉ~=ïáíÜ==Ñ~ãáäó=çê=çíÜÉê=ëìééçêí=åÉíïçêâë=
áå= fåîÉêåÉëë=ïçìäÇ= ëéÉåÇ= ëáÖåáÑáÅ~åí= íáãÉ= áå= íê~îÉääáåÖ= íç= êÉ~ÅÜ= íÜÉëÉ= ëìééçêí=
åÉíïçêâëK=qÜÉ=êÉëéçåëÉ=åçíÉë=íÜ~í=ã~åó=îìäåÉê~ÄäÉ=éÉçéäÉ=ïáää=Ü~îÉ=åç=~ÅÅÉëë=
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íç=éêáî~íÉ= íê~åëéçêí= ~åÇ=ìëÉ=çÑ=éìÄäáÅ= íê~åëéçêí=ïáää= ~ÇÇ= íê~îÉä= íáãÉ=~åÇ=çÑíÉå=
êÉèìáêÉ=~å=çîÉêåáÖÜí=ëí~óK=`çëíë=çÑ=íê~îÉä=~êÉ=~äëç=ÅçåëáÇÉêÉÇ=íç=ÄÉ=ÉñéÉåëáîÉK==

=
PVK få= ~ÇÇáíáçå= íç= íÜÉëÉ= áëëìÉëI= eáÖÜä~åÇ= `çìåÅáä= ÄÉäáÉîÉë= íÜ~í= íÜÉ= ~Äçäáíáçå= çÑ=

éêáçêáíó=åÉÉÇ=ïáää=Ü~îÉ=~=ÖêÉ~íÉê=áãé~Åí=áå=íÜÉ=eáÖÜä~åÇë=íÜ~å=áå=çíÜÉê=~êÉ~ë=ÇìÉ=
íç=íÜÉ=Åçãé~ê~íáîÉäó=ÜáÖÜ=éêçéçêíáçå=çÑ=ÜçìëÉÜçäÇë=ÅìêêÉåíäó=~ëëÉëëÉÇ=~ë=åçåJ
éêáçêáíóK==
E^mk=QRF=

=
QMK In StirlingI=íÜÉ=ìëÉ=çÑ=íÉãéçê~êó=~ÅÅçããçÇ~íáçå=~åÇ=íÜÉ=~îÉê~ÖÉ=äÉåÖíÜ=çÑ=ëí~ó=

áë= êÉéçêíÉÇ= íç= ÄÉ= ÅçåíáåìáåÖ= íç= áåÅêÉ~ëÉI=ïÜáäÉ= ëçÅá~ä= êÉåíÉÇ= ÜçìëáåÖ= ëíçÅâ= áë=
ÇÉÅêÉ~ëáåÖ= ê~éáÇäóK= píáêäáåÖÛë= êÉëéçåëÉ= êÉéçêíë= ÜáÖÜ= ÜçìëÉ= éêáÅÉëI= éêÉëëìêÉ= çå=
~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖ= Ñêçã= íÜÉ=råáîÉêëáíó= ÅçããìåáíóI= íÜÉ= ëÉääáåÖ=çÑ=çîÉê=RMB=çÑ=
ÅçìåÅáä=ÜçìëÉë=íÜêçìÖÜ=êáÖÜí=íç=Äìó=ë~äÉë=~åÇ=íÜÉ=êÉãçî~ä=çÑ=~äãçëí=RMM=ìåáíë=
çÑ= ìåéçéìä~ê= ÜçìëáåÖ= íÜêçìÖÜ= êÉÖÉåÉê~íáçå= éêçàÉÅíëK= fí= ÑìêíÜÉê= ëí~íÉë= íÜ~í= íÜÉ=
äçëë=çÑ=ÜçìëáåÖ=ëíçÅâ=áë=åçí=ÄÉáåÖ=ãÉí=Äó=íÜÉ=NRM=åÉï=ÜçìëÉëI=íÜ~í=ïáíÜ=ÅìêêÉåí=
ÑìåÇáåÖI=ïáää=ÄÉ=ÇÉîÉäçéÉÇ=áå=íÜÉëÉ=~êÉ~ëK==

=
QNKqÜÉ= ÅìêêÉåí= éçëáíáçå= áë= íÜÉêÉÑçêÉ= íÜ~í= íÜÉêÉ= áë= ~= ëÜçêí~ÖÉ= çÑ= ëçÅá~ä= êÉåíÉÇ=

éêçéÉêíáÉë=~î~áä~ÄäÉ=íç=äÉíK=qÜÉêÉ=áë=ÅìêêÉåíäó=åç=áÇÉåíáÑáÉÇ=ÑìåÇáåÖ=ÄÉóçåÇ=OMMU=
Ñçê=íÜÉ=êÉÖÉåÉê~íáçå=çÑ=íÜÉëÉ=~êÉ~ë=~åÇ=íÜÉêÉ=áë=íÜÉêÉÑçêÉ=åç=éêçëéÉÅí=~í=éêÉëÉåí=
çÑ=ÜçìëáåÖ=ëìééäó=áåÅêÉ~ëáåÖK==
E^mk=PNF=

=
QOK In OrkneyI=íÜÉ=`çìåÅáä=ÉñéêÉëëÉë=ÅçåÅÉêå=íÜ~í=ïáåíÉê=äÉíë=ÖáîÉ=~å=áãéêÉëëáçå=çÑ=

~= ÖêÉ~íÉê= åìãÄÉê= çÑ= äÉíë= íÜ~å= áë= ~Åíì~ääó= íÜÉ= Å~ëÉK= qÜÉáê= êÉëéçåëÉ= êÉéçêíë= íÜ~í=
ëçãÉ= éÉçéäÉ= äáîáåÖ= áå= ïáåíÉê= äÉíë= éêÉëÉåí= ~ë= ÜçãÉäÉëë= ïÜÉå= íÜÉ= éêçéÉêíó=
êÉîÉêíë=íç=~=ÜçäáÇ~ó=ÜçãÉ=çîÉê=íÜÉ=ëìããÉê=éÉêáçÇK==
E^mk=OTF=
=

QPKaìêáåÖ= íÜÉ= êÉÖáçå~ä= ëÉãáå~êëI= íÜÉêÉ= ïÉêÉ= ~äëç= êÉèìÉëíë= íç= ~ÅâåçïäÉÇÖÉ= íÜÉ=
é~êíáÅìä~ê=ÇáÑÑáÅìäíáÉë=Ñ~ÅáåÖ=ÇáÑÑÉêÉåí=äçÅ~ä=~ìíÜçêáíáÉëK=jÉãÄÉêë=Ñçê=aìãÑêáÉë=~åÇ=
d~ääçï~ó=êÉéçêíÉÇ=íÜ~í=íÜÉó=éêÉÇáÅíÉÇ=íÜ~í=TMM=Éñíê~=ÜçìëÉÜçäÇë=ïçìäÇ=êÉèìáêÉ=
~ÅÅçããçÇ~íáçå= Äó= OMNUI= ~åÇ= ãÉãÄÉêë= Ñçê= ^ÄÉêÇÉÉå= êÉèìÉëíÉÇ= ëáÖåáÑáÅ~åí=
~ëëáëí~åÅÉ= íç= ~ÇÇêÉëë= áëëìÉë= çÑ= çîÉêÅêçïÇáåÖI= ÜáÇÇÉå= ÜçãÉäÉëëåÉëë= ~åÇ=
ãáëã~íÅÜ=ïáíÜáå=~êÉ~ë=çÑ=ëìééäó=~åÇ=ÇÉã~åÇK=
=

Specific issues 
=

QQK få=~ÇÇáíáçå=íç=ÅçããÉåíë=ã~ÇÉ=çå=íÜÉ=áåíÉåíáçå=çÑ=íÜÉ=äÉÖáëä~íáçå=~åÇ=íÜÉ=~Äáäáíó=
çÑ= ÅçìåÅáäë= íç= ãÉÉí= íÜáëI= ëçãÉ= êÉëéçåÇÉåíë= áåÅäìÇÉÇ= ÅçîÉêáåÖ= äÉííÉêë= çê=
éêÉ~ãÄäÉ= ëÉÅíáçåë= íç= íÜÉáê= êÉëéçåëÉë= ê~áëáåÖ= çê= ÉãéÜ~ëáëáåÖ= î~êáçìë= áëëìÉëK=
qçéáÅë=ÅçîÉêÉÇ=ïáíÜáå=íÜÉëÉ=ÖÉåÉê~ä=ëÉÅíáçåë=ïÉêÉW==

=
• qÜÉ= åÉÉÇ= Ñçê= êÉëçìêÅÉë= ~åÇ= áåîÉëíãÉåí= áå= ëçÅá~ä= ÜçìëáåÖI= íÉãéçê~êó=

~ÅÅçããçÇ~íáçåI= ëìééçêí= ëÉêîáÅÉë= EáåÅäìÇáåÖ= êÉä~íÉÇ= ÜÉ~äíÜ= ~åÇ= ~ÇÇáÅíáçå=
ëÉêîáÅÉëFI=

• qÜÉ= áãé~Åí= çÑ= áåÅêÉ~ëáåÖ= äÉíë= íç= ÜçãÉäÉëë= ÜçìëÉÜçäÇë= çå= çíÜÉê= ÜçìëáåÖ=
åÉÉÇI=
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• fëëìÉë= êÉÖ~êÇáåÖ= íÜÉ= ëìáí~Äáäáíó= ~åÇ= ~ééêçéêá~íÉåÉëë= çÑ= ÉñáëíáåÖ=
~ÅÅçããçÇ~íáçåI= ÄçíÜ= íÉãéçê~êó= ~åÇ= éÉêã~åÉåíI= Ñçê= î~êáçìë= ëÉÅíáçåë= çÑ=
íÜçëÉ=áå=ÜçìëáåÖ=åÉÉÇI=áåÅäìÇáåÖ=_jb=ÅçããìåáíáÉë=~åÇ=Çáë~ÄäÉÇ=éÉçéäÉI=

• qÜÉ=ìëÉ=Eçê=ìåÇÉêJìëÉF=çÑ=pÉÅíáçå=R=êÉÑÉêê~äëI=
• qÜÉ=áãé~Åí=çÑ=oáÖÜí=íç=_ìóI=
• qÜÉ= åÉÉÇ= Ñçê= êÉëçìêÅÉë= íç= ëìééçêí= ÇáêÉÅí= ~Åíáçå= ~åÇ= éêÉîÉåíáçå=ãÉ~ëìêÉëI=

~åÇ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ïçêâ=áå=íÜáë=~êÉ~I=
• qÜÉ= åÉÉÇ= íç= ÉåëìêÉ= ÅçåëáëíÉåÅó= ïáíÜI= ~åÇ= íç= çÑÑÉê= ÖìáÇ~åÅÉ= çåI= çíÜÉê=

äÉÖáëä~íáîÉ=éêçéçë~äë=ïÜáÅÜ=ÅçìäÇ=ÅçåÑäáÅí=ïáíÜ=íÜÉ=ÜçãÉäÉëëåÉëë= äÉÖáëä~íáçå=
E~åíáJëçÅá~ä=ÄÉÜ~îáçìêI=êÉÖáëíê~íáçå=çÑ=éêáî~íÉ=ëçÅá~ä=ä~åÇäçêÇëI=ÜçìëáåÖ=ÄÉåÉÑáí=
êÉÖìä~íáçåëFI=

• qÜÉ=åÉÉÇ=íç=ÉåÅçìê~ÖÉ=àçáåí=ïçêâáåÖ=~åÇ=Åä~êáÑó=íÜÉ=êçäÉë=~åÇ=êÉëéçåëáÄáäáíáÉë=
çÑ=çíÜÉê=~ÖÉåÅáÉë=~åÇ=ëÉêîáÅÉë=ïáíÜ=êÉÖ~êÇë=íç=ÜçãÉäÉëëåÉëëI=

• cìêíÜÉê= ÖìáÇ~åÅÉ= ~åÇ= Åä~êáíó= ï~ë= ~äëç= êÉèìÉëíÉÇ= ïáíÜ= êÉÖ~êÇë= íç= páåÖäÉ=
pÜ~êÉÇ=^ëëÉëëãÉåí=éêçÅÉëë=~åÇ=ãÉíÜçÇçäçÖó=Ñçê=~ëëÉëëáåÖ=ÜçìëáåÖ=åÉÉÇK=

=
QRKpçãÉ= íçéáÅë= êÉÅÉáîÉÇ= ÑêÉèìÉåí= ÅçããÉåí= áå= íÜÉëÉ=ÖÉåÉê~ä= ëÉÅíáçåëI= ~åÇ= íÜÉëÉ=

íçéáÅë=~êÉ=Éñé~åÇÉÇ=çå=ÄÉäçïW=
=

‘Balancing need’ 
=
QSKpÉîÉê~ä=çÑ= íÜÉ=êÉëéçåëÉë=ëíêÉëëÉÇ=íÜÉ= áãéçêí~åÅÉ=çÑ=ÅçåëáÇÉêáåÖ=ÜçãÉäÉëëåÉëë=

åÉÉÇ=~åÇ=éêçîáëáçå=íçÖÉíÜÉê=ïáíÜ=ïáÇÉê=ÜçìëáåÖ=éêçîáëáçå=~åÇ=ÉãéÜ~ëáëÉÇ=íÜÉ=
ÇáÑÑáÅìäíáÉë= íÜÉó=ë~ï=Ñçê= äçÅ~ä=~ìíÜçêáíáÉë= áå=Ä~ä~åÅáåÖ=íÜÉáê=ÇáÑÑÉêÉåí=éêáçêáíáÉë= áå=
íÜÉëÉ=~êÉ~ëK=qÜÉêÉ=ï~ë=~=Åçããçåäó=ÜÉäÇ=ÅçåÅÉêå=íÜ~í=ãÉÉíáåÖ=íÜÉ=çÄäáÖ~íáçåë=
ìåÇÉê=íÜÉ=OMNO=í~êÖÉí=ïçìäÇ=ÄÉ=íç=íÜÉ=ÇÉíêáãÉåí=çÑ=~ééäáÅ~åíë=çå=íÜÉ=ÖÉåÉê~ä=
ï~áíáåÖ= äáëíI= ~åÇ= ~äëç= ~= ÅçåÅÉêå= íÜ~í= ~= ÜçãÉäÉëë= ~ééäáÅ~íáçå=ã~ó= ÄÉÅçãÉ= íÜÉ=
çåäó=êÉ~äáëíáÅ=êçìíÉ=íç=ëçÅá~ä=ÜçìëáåÖK=qÜÉëÉ=ÅçåÅÉêåë=ïÉêÉ=~äëç=ê~áëÉÇ=ÇìêáåÖ=íÜÉ=
êÉÖáçå~ä= ëÉãáå~êëK= qÜÉêÉ= ïÉêÉ= ~äëç= êÉéçêíë= íÜ~í= çÑÑáÅá~äë= ~åÇ= ãÉãÄÉêë= ïÉêÉ=
Ñ~ÅáåÖ=íÜêÉ~íë=çÑ=~ÄìëÉ=çîÉê=~ääçÅ~íáçåë=áëëìÉëK=pçãÉ=ÄÉäáÉîÉÇ=íÜ~í=íÜÉ=çåäó=ï~ó=
íç= ÖÉí= ~= ÜçìëÉ=ïçìäÇ= ÄÉ= íç= éêÉëÉåí= ~ë= ÜçãÉäÉëëI= ~åÇ= íÜÉêÉ=ï~ë= ~= îáÉï= íÜ~í=
ëáåÖäÉ=éÉçéäÉ=ïçìäÇ=ÄÉ= ÚÑçêÅÉÇ=Ççïå= íÜÉ=ÜçãÉäÉëë= êçìíÉÛK= qÜÉêÉ=ï~ë= ~= îáÉï=
íÜ~í=ïÜáäëí=íÜÉ=äÉÖáëä~íáîÉ=éçëáíáçå=ã~ó=ÄÉ=íÜ~í=äçÅ~ä=~ìíÜçêáíáÉë=Ü~îÉ=~å=ÉäÉãÉåí=
çÑ= ÑäÉñáÄáäáíó= áå= íÉêãë=çÑ= íÜÉáê= ~ääçÅ~íáçåë= ëóëíÉãëI= “íÜÉ= êÉ~äáíó= áë= íÜ~í= áåÉîáí~Ääó=
íÜÉ= éÉêÅÉåí~ÖÉ= çÑ= äÉíë= íç= ÜçãÉäÉëë= éÉçéäÉ= áë= áåÅêÉ~ëáåÖÒ= E^mk= SFK= låÉ=
êÉëéçåÇÉåí=ÅçããÉåíÉÇW=

=
få=ÅçåëáÇÉêáåÖ=ÜçìëáåÖ=ëìééäóI=íÜÉ=ãáåáëíÉêá~ä=ëí~íÉãÉåí=ëÜçìäÇ=éêçîáÇÉ=
~=ÅçããáíãÉåí= íÜ~í=éêÉé~ê~íáçå= Ñçê=~ÄçäáëÜáåÖ=éêáçêáíó=åÉÉÇ=ïáää= áåÅäìÇÉ=
ÉîáÇÉåÅÉ= íÜ~í= ÜçìëáåÖ= éêçîáÇÉêë= ïáää= ëíáää= ÄÉ= ~ÄäÉ= íç= ~ÇÇêÉëëI= íÜêçìÖÜ=
~ääçÅ~íáçå= Ñêçã=ÜçìëáåÖ= äáëíëI=çíÜÉê=ëíêÉ~ãë=çÑ=ÜçìëáåÖ=åÉÉÇ=çíÜÉê= íÜ~å=
ÜçãÉäÉëëåÉëë= ~åÇ= éêçîáÇÉ= ~= ÅçããáíãÉåí= íÜ~í= áí= áë= åçí= ÇÉëáê~ÄäÉ= çê=
ëìëí~áå~ÄäÉ= íÜ~í= ÜçãÉäÉëë= éêÉëÉåí~íáçå= ÄÉÅçãÉë= íÜÉ= éêáåÅáé~ä= çê= ã~áå=
ãÉ~åë=çÑ=~ÅÅÉëëáåÖ=ëçÅá~ä=ÜçìëáåÖK=
=E^mk=QNF=

=
QTKqÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=íÜÉ=äáâÉäó=áãé~Åí=çÑ=íÜÉ=ÅÜ~åÖÉ=íç=éêáçêáíó=åÉÉÇ=ï~ë=

ëáÖåáÑáÅ~åíäó= ìåÇÉêÉëíáã~íÉÇ= áå= íÜÉ= _~ÅâÖêçìåÇ= ëÉÅíáçå= çÑ= íÜÉ= Åçåëìäí~íáçå=
é~éÉêI= é~ê~Öê~éÜ= ORK= péÉÅáÑáÅ~ääóI= íÜÉ= éçëëáÄäÉ= áãé~Åí= çå= îìäåÉê~ÄäÉ= éÉçéäÉ=
ÅìêêÉåíäó= ÜçìëÉÇ= íÜêçìÖÜ= íÜÉ=ï~áíáåÖ= äáëíI= Å~ìëÉÇ= Äó= ~= éêÉÇáÅíÉÇ= ê~íáçåáåÖ= çÑ=
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ÜçìëáåÖ= ëíçÅâ= ~ë= áåÅêÉ~ëÉÇ=ÇÉã~åÇ= áë= åçí=ãÉí=Äó= ëáãáä~ê= áåÅêÉ~ëÉë= áå= ëìééäóI=
ï~ë=ÉãéÜ~ëáëÉÇK=^í=çåÉ=êÉÖáçå~ä=ëÉãáå~êI=íÜÉ=ãÉãÄÉê=Ñçê=cáÑÉ=ÅçããÉåíÉÇ=íÜ~í=
VPB=çÑ=éÉçéäÉ=çå=íÜÉáê=ï~áíáåÖ=äáëí=~êÉ=çå=ÄÉåÉÑáíëK=

=
QUKqÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= ÇáëÅìëëáçåë= çÑ= ÚÄ~ä~åÅÉÇ= ÅçããìåáíáÉëÛ= ~åÇ= íÜÉ=

éçëëáÄäÉ= áãé~Åíë= çå=ï~áíáåÖ= äáëíë= çÑ=ãÉÉíáåÖ= íÜÉ= í~êÖÉí=ã~ó=ã~ëâ= éêÉàìÇáÅá~ä=
~ííáíìÇÉë= íçï~êÇë=ÜçãÉäÉëë=éÉçéäÉK= qÜÉ=åÉÉÇ= íç=ìåÇÉêëí~åÇ=ÜçãÉäÉëë=éÉçéäÉ=
~ë=Ü~îáåÖ=ÅçãÉ=Ñêçã=ïáíÜáå=ÅçããìåáíáÉë=ï~ë=ê~áëÉÇ=íç=èìÉëíáçå=ïÜó=áí=ï~ë=ÑÉäí=
íÜ~í=áåÅêÉ~ëáåÖ=åìãÄÉêë=çÑ=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=áå=~=ÖáîÉå=~êÉ~=ïçìäÇ=äÉ~Ç=íç=
~å=ìåÄ~ä~åÅÉÇ=ÅçããìåáíóK=

=
QVK =qÜÉêÉ=ï~ë=~=ÖÉåÉê~ä=ÅçåëÉåëìëI=ÄçíÜ= áå=ïêáííÉå=êÉëéçåëÉë=~åÇ=~äëç=ÉñéêÉëëÉÇ=

~í= êÉÖáçå~ä= ëÉãáå~êëI= çå= íÜÉ= åÉÉÇ= íç= Ü~îÉ= ÄÉííÉê= áåÑçêã~íáçå= ~Äçìí= íÜÉ= äáâÉäó=
áãé~Åí= çÑ= OMNO= çå= ÖÉåÉê~ä= ï~áíáåÖ= äáëíëI= ÄçíÜ= Ñêçã= íÜçëÉ= ïÜç= ïáëÜÉÇ= íç=
ÉãéÜ~ëáëÉ= íÜÉ= éêÉëëìêÉ= äáâÉäó= íç= êÉëìäíI= ~åÇ= Ñêçã= íÜçëÉ=ïÜç=ïáëÜÉÇ= íç= ëíÉã=
ïÜ~í= íÜÉó=ë~ï=~ë=~= íÉåÇÉåÅó= íç=Éñíê~éçä~íÉ= Ñêçã=~åÉÅÇçí~ä=ÉîáÇÉåÅÉK=^=îáÉï=
ï~ë= ÉñéêÉëëÉÇ= ~í= íÜÉ= êÉÖáçå~ä= ëÉãáå~êë= íÜ~í= íÜÉ= ÜçãÉäÉëëåÉëë= ~ÖÉåÇ~= áë=
ÚéÉêÅÉáîÉÇÛ=íç=ÄÉ=~í=çíÜÉê=ÉñéÉåëÉ=~åÇ=íÜ~í=~=ÅäÉ~êÉê=ìåÇÉêëí~åÇáåÖ=ï~ë=åÉÉÇÉÇ=
çÑ= Üçï= ~åÇ= ïÜó= íÜ~í= éÉêÅÉéíáçå= Ü~ë= ~êáëÉåK= ^å= ~å~äóëáë= çÑ= ï~áíáåÖ= äáëí=
~ééäáÅ~íáçåë= ~åÇ= ~ääçÅ~íáçåë= ï~ë= ëÉÉå= ~ë= éçíÉåíá~ääó= ìëÉÑìä= áå= íÜáë= ÅçåíÉñíI=
áåÅäìÇáåÖ=~å=áÇÉåíáÑáÅ~íáçå=çÑ=íÜÉ=ÉñíÉåí=~åÇ=å~íìêÉ=çÑ=åÉÉÇ=çÑ=~ééäáÅ~åíë=çå=íÜÉ=
ÖÉåÉê~ä=ï~áíáåÖ=äáëíK=

=
Supporting people 

=
RMKoÉÅìêêáåÖ=ÅçããÉåíë=ïÉêÉ=~äëç=ã~ÇÉ=áå=êÉä~íáçå=íç=pìééçêíáåÖ=mÉçéäÉ=ÑìåÇáåÖI=

ïáíÜ= ãìÅÜ= ÅçåÅÉêå= ÉñéêÉëëÉÇ= çîÉê= ÇÉÅêÉ~ëÉë= áå= ÑìåÇáåÖ= áå= ~= ÅçåíÉñí= ïÜÉêÉ=
ã~åó= êÉëéçåÇÉåíë=ïÉêÉ= éêÉÇáÅíáåÖ= áåÅêÉ~ëÉë= áå= íÜÉ= äÉîÉä= çÑ= ëìééçêí= åÉÉÇë= çÑ=
ÜçãÉäÉëë=ÜçìëÉÜçäÇë=~ë=éêáçêáíó=åÉÉÇ=Å~íÉÖçêáÉë=~êÉ=Éñé~åÇÉÇK=tÜáäÉ=éêÉîáçìë=
ÑìåÇáåÖ= íÜêçìÖÜ= pìééçêíáåÖ= mÉçéäÉ= ï~ë= ïÉäÅçãÉÇ= ~åÇ= ëÉÉå= íç= êÉëìäí= áå=
áãéêçîÉÇ= ëÉêîáÅÉë= íç= ÜçãÉäÉëë= ~ééäáÅ~åíëI= ÅçåÅÉêå= ï~ë= ÉñéêÉëëÉÇ= ~Äçìí= íÜÉ=
~Äáäáíó= íç= ÅêÉ~íÉ= ~åó= åÉï= ëÉêîáÅÉë= ÇìÉ= íç= êÉÇìÅíáçåë= áå= íÜÉ= Öê~åí= ~åÇ= íÜÉ=
ÅçåëÉèìÉåí=åÉÉÇ=íç=ê~íáçå=ëÉêîáÅÉëI=ïáíÜ=íÜÉ=êÉëìäí= íÜ~í=ëÉêîáÅÉë=ã~ó= ÑçÅìë=çå=
Åêáëáë= éêçîáëáçå= çåäóK= qÜáëI= áå= íìêåI= ï~ë= ëÉÉå= íç= Ü~îÉ= ÇÉíêáãÉåí~ä= áãé~Åíë= çå=
éêÉîÉåíáçå=~åÇ=ëìëí~áå~Äáäáíó=ïçêâK=qÜÉëÉ=îáÉïë=ÉÅÜçÉÇ=ÅçããÉåíë=ã~ÇÉ=~í=íÜÉ=
êÉÖáçå~ä= ëÉãáå~êëK= få= ~ÇÇáíáçåI= ãÉãÄÉêë= Å~ääÉÇ= Ñçê= ãçêÉ= ëìééçêí= íç= ~ÇÇêÉëë=
áëëìÉë= çÑ= ~åíáJëçÅá~ä= ÄÉÜ~îáçìêI= ~å~äóëáë= çÑ= íÜÉ= áãé~Åí= çÑ= Åìíë= íç= pìééçêíáåÖ=
mÉçéäÉ=ÑìåÇáåÖI=~=îáÉï=çÑ=íÜÉ=~ääçÅ~íáçå=Ñçêãìä~=~åÇ=Ñçê=êáåÖ=ÑÉåÅáåÖ=çÑ=ÄìÇÖÉíë=
íç= ÑçÅìë= çå= éêÉîÉåíáçå= ïçêâK= qÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= Úä~Äçìê= áåíÉåëáîÉÛ=
éêçàÉÅíë= íç= ëÜçìäÇ= ÄÉ= ~ääçïÉÇ= íç= ÅçåíáåìÉI= ~ë= íÜÉëÉ= ~êÉ= íÜÉ= íóéÉë= çÑ= éêçàÉÅíë=
ïÜáÅÜ=~êÉ=åÉÉÇÉÇ=Ñçê=íÜÉ=ãçëí=îìäåÉê~ÄäÉ=áå=çìê=ëçÅáÉíóK=

=
Right to Buy 
=

RNKqÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= íÜÉ= áãé~Åí= çÑ= íÜÉ= éçäáÅó= çÑ= oáÖÜí= íç= _ìó= Ü~Ç=
åÉÖ~íáîÉäó=~ÑÑÉÅíÉÇ=`çìåÅáäëÛ=~ÄáäáíáÉë=íç=ãÉÉí=ÇÉã~åÇ=Ñçê=ÜçìëáåÖ=~ë=~=êÉëìäí=çÑ=
êÉÇìÅíáçåë=áå=íÜÉ=ëçÅá~ä=ÜçìëáåÖ=ëíçÅâ=~î~áä~ÄäÉK=^í=íÜÉ=êÉÖáçå~ä=ëÉãáå~êëI=íÜÉêÉ=
ï~ë=ÅçåÅÉêå= íÜ~í=içÅ~ä=^ìíÜçêáíáÉë=ïÉêÉ= äçëáåÖ=ãçêÉ=éêçéÉêíáÉë= íÜêçìÖÜ=oáÖÜí=
íç=_ìó=É~ÅÜ=óÉ~ê=íÜ~å=íÜÉó=ïÉêÉ=ÄìáäÇáåÖX=Ñçê=Éñ~ãéäÉI=^ÄÉêÇÉÉåëÜáêÉ=êÉéçêíÉÇ=
íÜ~í= íÜÉó=ïÉêÉ= äçëáåÖ= PMM= éêçéÉêíáÉë= íÜêçìÖÜ= oáÖÜí= íç= _ìó= ~åÇ= çåäó= ÄìáäÇáåÖ=
OMMK=qÜÉ=ãÉãÄÉê=Ñçê=jçê~ó=éêÉëÉåí=ÑÉäí=íÜ~í=íÜáë=ï~ë=~=é~êíáÅìä~ê=áëëìÉ=Ñçê=êìê~ä=
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~êÉ~ë= ~åÇ= íÜ~í= oáÖÜí= íç= _ìó= ëÜçìäÇ= ÄÉ= äáåâÉÇ= íç= ~åó= çìíëí~åÇáåÖ= ÇÉÄí= çå=
éêçéÉêíáÉëK= oÉèìÉëíë= ïÉêÉ= ã~ÇÉ= ~í= íÜÉ= ëÉãáå~êë= Ñçê= ~= ÅçåëáÇÉê~íáçå= çÑ= íÜÉ=
áãé~Åí=çÑ=íÜÉ=éçäáÅó=~åÇ=Ñìê=ÑìêíÜÉê=êÉëíêáÅíáçåë=çå=áíK=qÜÉêÉ=ïÉêÉ=~äëç=êÉèìÉëíë=áå=
ïêáííÉå=êÉëéçåëÉë=Ñçê=~=êÉJÅçåëáÇÉê~íáçå=çÑ=íÜÉ=éçäáÅó=ÖÉåÉê~ääóI=~åÇ=ëéÉÅáÑáÅ~ääó=
çÑ=íÜÉ=éçëëáÄäÉ=ÉñíÉåëáçå=çÑ=oáÖÜí=íç=_ìó=áå=OMNOW=

=
içëë=çÑ= ÜçìëáåÖ= ëíçÅâ= íÜêçìÖÜ=oáÖÜí= íç=_ìó= áë=çÑ=ã~àçê= ÅçåÅÉêå= íç= íÜÉ=
`çìåÅáäK= ^å= ~ééäáÅ~íáçå= Ñçê= mêÉëëìêÉÇ= ^êÉ~= pí~íìë= áë= ÅìêêÉåíäó= ÄÉáåÖ=
ÇÉîÉäçéÉÇ= Ñçê= ëìÄãáëëáçå= íç= íÜÉ= pÅçííáëÜ= bñÉÅìíáîÉK= jçêÉ=
ÑìåÇ~ãÉåí~ääóI= íÜÉ=`çìåÅáä= ÅçåëáÇÉêë= íÜ~í= íÜÉ= ÅìêêÉåí= ~êê~åÖÉãÉåíë= Ñçê=
oáÖÜí= íç= _ìó= ëÜçìäÇ= ÄÉ= êÉÅçåëáÇÉêÉÇ= áå= íÜÉ= jáåáëíÉêÛë= êÉéçêí= çå= íÜáë=
ëìÄàÉÅí=áå=OMMSK==
E^mk=SF=

=
dáîÉå=íÜÉ=ÅìêêÉåí=áå~ÄáäáíáÉë=çÑ=çìê=ãÉãÄÉêë=íç=~ÇÇêÉëë=ÜçìëáåÖ=åÉÉÇë=áå=
íÜÉáê=~êÉ~ë=~ë=~=êÉëìäí=çÑ=ëÅ~êÅáíóI=~åÇ=íÜ~í=íÜÉ=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇ=áë=
äáâÉäó= íç= êÉëìäí= áå= ÇáÑÑÉêÉåí= ~ÇÇáíáçå~ä= ëíêÉ~ãë= çÑ= ~ééäáÅ~åíë= áå= ÜçìëáåÖ=
åÉÉÇ= çïÉÇ= ~å= çÑÑÉê= çÑ= éÉêã~åÉåí= ~ÅÅçããçÇ~íáçå= íÜêçìÖÜ= ÜçãÉäÉëë=
éêÉëÉåí~íáçåI= êÉÇìÅáåÖ= íÜÉ= ~î~áä~ÄäÉ= ëìééäó= çÑ= ëçÅá~ä= ÜçìëáåÖ= Äó=
éêçîáÇáåÖ=íÜÉ=oáÖÜí=íç=_ìó=íç=ÜçìëáåÖ=~ëëçÅá~íáçå=íÉå~åíë=áå=OMNO=ëÉÉãë=
~=ÅçåÑäáÅíáåÖ=éçäáÅó=~áãK= =tÉ=ïÉäÅçãÉ= íÜÉ=Çê~Ñí=ãáåáëíÉêá~ä= ëí~íÉãÉåíÛë=
êÉÑÉêÉåÅÉ=íç= íÜÉ=êÉéçêí=çå=oáÖÜí= íç=_ìó=ÇìÉ= áå=OMMS= áå=ÅçåëáÇÉêáåÖ=íÜÉ=
éêÉé~êÉÇåÉëë=çÑ=äçÅ~ä=~ìíÜçêáíáÉë=íç=~ÄçäáëÜ=éêáçêáíó=åÉÉÇK=
E^mk=QNF=

=
Tenancy options 
=

ROKpÉîÉê~ä=êÉëéçåÇÉåíë=ê~áëÉÇ=ÅçåÅÉêåë=~Äçìí=êÉëíêáÅíáçåë=çå=Üçï=içÅ~ä=^ìíÜçêáíáÉë=
ÅçìäÇ=ÇáëÅÜ~êÖÉ=íÜÉáê=ÇìíáÉë=íç=ÜçãÉäÉëë=~ééäáÅ~åíëK=pçãÉ=ïÉêÉ=ÅçåÅÉêåÉÇ=íÜ~í=
~= ÑçÅìë= çå= éÉêã~åÉåí= ÜçìëáåÖ= ã~ó= åçí= êÉëìäí= áå= íÜÉ= ãçëí= ëìáí~ÄäÉ= ÜçìëáåÖ=
çìíÅçãÉë=Ñçê=~ääI=~åÇ=ÑÉäí=~=î~êáÉíó=çÑ=ÜçìëáåÖ=íÉåìêÉë=ëìáíÉÇ=íç=áåÇáîáÇì~ä=åÉÉÇëI=
áåÅäìÇáåÖ=íÜÉ=ìëÉ=çÑ=äçåÖJíÉêã=ëìééçêíÉÇ=~ÅÅçããçÇ~íáçå=~åÇ=ëÜ~êÉÇ=ÜçìëáåÖI=
ïçìäÇ= ÄÉ= ÜáÖÜäó= áãéçêí~åíK= líÜÉêë= ê~áëÉÇ= íÜÉ= ÇáÑÑáÅìäíó= çÑ= çÄí~áåáåÖ= ëÉÅìêÉ=
íÉå~åÅáÉë= áå= íÜÉ= éêáî~íÉ= ëÉÅíçê= ~åÇ= êÉÅçããÉåÇÉÇ= ÉáíÜÉê= ~ääçïáåÖ= íÜÉ= ìëÉ= çÑ=
pÜçêí=^ëëìêÉÇ= qÉå~åÅáÉë= áå= ëçãÉ= ÅáêÅìãëí~åÅÉëI= çê= ÑáåÇáåÖë=ï~óë= íç= áåÅêÉ~ëÉ=
ëÉÅìêáíó=áå=íÜáë=ëÉÅíçêW=

=
qÜÉ=~ÄëçäìíÉ=Çìíó=íç=éêçîáÇÉ=éÉêã~åÉåí=~ÅÅçããçÇ~íáçå=ÇçÉë=åçí=~ääçï=
Ñçê= çíÜÉê= ~êÖì~Ääó= ãçêÉ= ~ééêçéêá~íÉ= ~åÇ= ÄÉííÉê= çìíÅçãÉë= Ñçê= éÉçéäÉ=
ïÜç=~êÉ=ÜçãÉäÉëëK=qÜÉêÉ=áë=~=êÉ~ä=Ç~åÖÉê=íÜ~í=íÜÉ=ÑçÅìë=íç=êÉëéçåÇáåÖ=íç=
ÜçãÉäÉëëåÉëë=ïáää= ÄÉ= íç=éêçîáÇÉ=~=pÅçííáëÜ= pÉÅìêÉ= qÉå~åÅó= ê~íÜÉê= íÜ~å=
çå= éêçîáÇáåÖ= äçåÖ= íÉêã= ëìëí~áå~ÄäÉ= ëçäìíáçåë= íÜ~í= ãÉÉí= íÜÉ= áåÇáîáÇì~ä=
åÉÉÇë= ~åÇ= ~ëéáê~íáçåë= çÑ= ÜçãÉäÉëë= éÉçéäÉK= pìëí~áå~ÄäÉ= ëçäìíáçåë= íç=
ÜçãÉäÉëëåÉëë= ~í= ~å= áåÇáîáÇì~ä= äÉîÉä= Çç= åçí= ~ää= åÉÅÉëë~êáäó= áåîçäîÉ= ~=
íÉå~åÅó= áå= ~= ÅçìåÅáä= çê= ~= ÜçìëáåÖ= ~ëëçÅá~íáçå= éêçéÉêíóK= `çåëáÇÉê~íáçå=
ëÜçìäÇ=ÄÉ=ÖáîÉå=íç=ÅêÉ~íáåÖ=~=äÉÖáëä~íáîÉ=Ñê~ãÉïçêâ=íÜ~í=ÖáîÉë=ÜçãÉäÉëë=
éÉçéäÉ= ~= ÅäÉ~ê= ÉåíáíäÉãÉåí= íç= ~= ÜçãÉ= Äìí= ~äëç= ~ääçïë= Ñçê= ~= ê~åÖÉ= çÑ=
ÇáÑÑÉêÉåí=çéíáçåë=íç=ÄÉ=çÑÑÉêÉÇK=
=E^mk=PVFK=
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Joint working 
=

RPKpÉîÉê~ä=êÉëéçåÇÉåíë=íÜçìÖÜí=íÜÉêÉ=ï~ë=~=åÉÉÇ=íç=áãéêçîÉ=àçáåí=ïçêâáåÖ=~êçìåÇ=
ÜçãÉäÉëëåÉëëI= ÄçíÜ= Ñçê= ëÉêîáÅÉ= éêçîáÇÉêë= ~åÇ=ïáíÜáå= íÜÉ= bñÉÅìíáîÉ= ~åÇ= çíÜÉê=
ÄçÇáÉëK= oÉèìÉëíë= ïÉêÉ= ã~ÇÉ= Ñçê= íÜÉ= jáåáëíÉê= íç= Åä~êáÑó= íÜÉ= êçäÉë= ~åÇ=
êÉëéçåëáÄáäáíáÉë= çÑ= ÇáÑÑÉêÉåí= ÄçÇáÉë= ~åÇ= ëÉÅíçêë= ~åÇ= íç= ÉåÅçìê~ÖÉ= ~= Åçêéçê~íÉ=
~ééêç~ÅÜ= íç= ÜçãÉäÉëëåÉëëK= låÉ= êÉëéçåÇÉåí= ëéÉÅáÑáÅ~ääó= êÉèìÉëíÉÇ= íÜ~í= íÜÉ=
jáåáëíÉêá~ä=pí~íÉãÉåí=ïçìäÇ=~ÅâåçïäÉÇÖÉ=íÜ~íW=

=
qÜÉêÉ=~êÉ=~=ê~åÖÉ=çÑ=é~êíåÉêë=ïáíÜ=~=êçäÉ=íç=éä~ó=áå=íÜÉ=ÉÑÑÉÅíáîÉ=ÇÉäáîÉêó=
çÑ=íÜÉ=OMNO=í~êÖÉíI=~åÇ=íÜ~í=é~êíåÉêëÜáé=ïçêâáåÖ=áë=íÜÉ=âÉó=íç=ëìÅÅÉëë=
E^mk=QOF=

=
Cultural change 
=

RQKcçê=çåÉ=êÉëéçåÇÉåíI=“çåÉ=çÑ=íÜÉ=ÄáÖÖÉëí=ÅÜ~ääÉåÖÉë=êÉëìäíáåÖ=Ñêçã=íÜÉ=~Äçäáíáçå=
çÑ= éêáçêáíó= åÉÉÇ= ïáää= ÄÉ= íÜÉ= Åìäíìê~ä= ÅÜ~åÖÉ= Ñêçã= Ö~íÉâÉÉéÉêë= íç= Éå~ÄäÉêë= Ñçê=
äçÅ~ä= ~ìíÜçêáíó= ÜçãÉäÉëë= ëÉÅíáçåëK= qÜáë= ÅÜ~åÖÉ= ïáää= åÉÉÇ= íç= ÄÉ= ëìééçêíÉÇ= Äó=
íê~áåáåÖ=ïÜáÅÜ=ïáää=Ü~îÉ=íç=ÄÉ=~ÇÉèì~íÉäó=êÉëçìêÅÉÇÒ=E^mk=PUFK==

=
=
=
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CHAPTER TWO: EVIDENCE BASE
=

RRKqÜÉ=OMMP=^Åí=ëí~íÉë=íÜ~í=íÜÉ=éêáçêáíó=åÉÉÇ=íÉëí=Å~å=çåäó=ÄÉ=~ÄçäáëÜÉÇ=~í=ëìÅÜ=~=
íáãÉ=~ë=pÅçííáëÜ=jáåáëíÉêë=~êÉ=çÑ= íÜÉ=îáÉï=íÜ~í= äçÅ~ä=~ìíÜçêáíáÉë=Å~å= êÉ~ëçå~Ääó=
ÄÉ=ÉñéÉÅíÉÇ=íç=ÑìäÑáä= íÜÉ=åÉï=ÇìíóK=pÅçííáëÜ=jáåáëíÉêë=~êÉ=íÜÉêÉÑçêÉ=êÉèìáêÉÇ=íç=
~ëëÉëë= äçÅ~ä= ~ìíÜçêáíáÉëÛ= Å~é~Åáíó= íç= ãÉÉí= íÜÉáê= ÜçãÉäÉëëåÉëë= ÇìíáÉë= ïáíÜçìí=
êÉÖ~êÇ=íç=íÜÉ=éêáçêáíó=åÉÉÇ=ÇáëíáåÅíáçå=ÄÉÑçêÉ=äÉÖáëä~íáåÖ=íç=ÄêáåÖ=íÜÉ=~Äçäáíáçå=çÑ=
éêáçêáíó=åÉÉÇ=áåíç=ÉÑÑÉÅíK=qÜÉ=~Äáäáíó=íç=~ÅÅìê~íÉäó=ãÉ~ëìêÉ=Å~é~Åáíó=áë=íÜÉêÉÑçêÉ=~=
âÉó= áëëìÉK= fí= áë= ~ÇÇêÉëëÉÇ= Äó= íÜêÉÉ= èìÉëíáçåë= áå= íÜáë= ëÉÅíáçåK= qÜÉ= Åçåëìäí~íáçå=
ÇçÅìãÉåí= êÉÅçÖåáëÉÇ= íÜÉ= åÉÉÇ= íç= Ü~îÉ= ~= ïáÇÉê= ê~åÖÉ= çÑ= Ç~í~= áå= çêÇÉê= íç=
ãÉ~ëìêÉ=éêçÖêÉëë=~åÇ=Å~é~ÅáíóI=~åÇ=ëí~íÉÇ=íÜ~í=áí=ï~ë=ÅêìÅá~ä=íÜ~í=êÉëéçåÇáåÖ=íç=
íÜÉ=åÉÉÇë=çÑ=ÜçãÉäÉëë=éÉçéäÉ= áë= ëÉÉå= áå= íÜÉ=ïáÇÉê= ÅçåíÉñí=çÑ= áÇÉåíáÑóáåÖ=~åÇ=
éêçîáÇáåÖ=Ñçê=çíÜÉêë=áå=ÜçìëáåÖ=åÉÉÇK=

=
=
Specific answers to Questions 1 and 2 
=

RSK^åëïÉêë=íç=íÜÉëÉ=èìÉëíáçåë=~êÉ=ÅçåëáÇÉêÉÇ=íçÖÉíÜÉê=~ë=íÜÉêÉ=ï~ë=ãìÅÜ=çîÉêä~é=
ÄÉíïÉÉå=êÉëéçåëÉëI=ïáíÜ=ã~åó=çÑ=íÜÉ=~åëïÉêë=íç=èìÉëíáçå=N=çå=çíÜÉê=ëçìêÅÉë=çÑ=
áåÑçêã~íáçå= êÉä~íáåÖ= ãçêÉ= ÅäçëÉäó= íç= áåÑçêã~íáçå= Ö~éë= EèìÉëíáçå= OFK= lîÉê~ääI=
íÜÉêÉ= ï~ë= ~= ÖêÉ~í= ÇÉ~ä= çÑ= ëáãáä~êáíó= ÄÉíïÉÉå= êÉëéçåëÉë= áå= íÉêãë= çÑ= ÄçíÜ=
áåÑçêã~íáçå= Ö~éë= áÇÉåíáÑáÉÇ= ~åÇ= êÉÅçããÉåÇ~íáçåë= çÑ= ~ÇÇáíáçå~ä= ëçìêÅÉë= çÑ=
áåÑçêã~íáçåK=qÜÉ=ÑçääçïáåÖ=ëìãã~êáëÉë=íÜÉ=Ñ~Åíçêë=áÇÉåíáÑáÉÇ=áå=íÜÉ=Åçåëìäí~íáçå=
é~éÉê=~åÇ=ëìãã~êáëÉë=íÜÉ=áëëìÉë=ê~áëÉÇ=áå=êÉëéçåëÉëK=

=
Q1) What other sources of information should be considered in assessing capacity 
to meet need? 
Q2) What are the main gaps in the evidence base in relation to assessing the 
capacity to meet need?
=

RTKqÜÉ= Åçåëìäí~íáçå= ÇçÅìãÉåí= áÇÉåíáÑáÉÇ= î~êáçìë= áåÑçêã~íáçå= ëçìêÅÉë= ~ë= âÉó= íç=
~ëëÉëëáåÖ=Å~é~ÅáíóK=få=êÉä~íáçå=íç=homelessnessI=íÜÉëÉ=ïÉêÉW=íÜÉ=eiN=~åÇ=eiO=
Ç~í~= ÅçääÉÅíáçåëX= eçãÉäÉëëåÉëë= píê~íÉÖáÉëI= ~åÇ= ãçåáíçêáåÖ= çÑ= íÜÉëÉX= ~åÇ=
áåÑçêã~íáçå= Ñêçã= íÜÉ= dä~ëÖçï= ÇÉÅçããáëëáçåáåÖ= éêçÖê~ããÉK= få= êÉä~íáçå= íç=
housing stock and management= áí= åçíÉÇW= íÜÉ= ^ÑÑçêÇ~ÄäÉ= eçìëáåÖ= oÉîáÉïX=
áåÑçêã~íáçå= Ñêçã=oq_= ë~äÉëX= pe`pX= pÅçííáëÜ=`çåíáåìçìë= oÉÅçêÇáåÖ= póëíÉã= ~åÇ=
äçÅ~ä= ~ìíÜçêáíáÉë= äÉííáåÖë= áåÑçêã~íáçåX= `çããìåáíáÉë= pÅçíä~åÇ= áåëéÉÅíáçåëX= içÅ~ä=
eçìëáåÖ= píê~íÉÖáÉë= ~åÇ= ÜçìëáåÖ= åÉÉÇë= ~ëëÉëëãÉåíëX= penp= ÇÉäáîÉêó= éä~åëX=
`çããìåáíó= lïåÉêëÜáé= _ìëáåÉëë= mä~åëK= oÉÖ~êÇáåÖ= housing support= íÜÉ=
pìééçêíáåÖ=mÉçéäÉ=píê~íÉÖáÉë=ïÉêÉ= êÉÖ~êÇÉÇ=~ë= íÜÉ=âÉó=ëçìêÅÉ=çÑ= áåÑçêã~íáçåK=
qÜÉ=pro-forma= ÉñÉêÅáëÉ=ï~ë= áÇÉåíáÑáÉÇ= ~ë= ~=ãÉ~åë=Äó=ïÜáÅÜ= áåÑçêã~íáçå= Ñêçã=
íÜÉëÉ=î~êáçìë=ëçìêÅÉë=ÅçìäÇ=ÄÉ=éìääÉÇ=íçÖÉíÜÉê=íç=áåÑçêã=éä~ååáåÖ=Ñçê=OMNOK=

=
Prevention
=

RUKqÜÉ=åÉÉÇ=Ñçê=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=çÑ=éêÉîÉåí~íáîÉ=~ÅíáîáíáÉëI=áåÅäìÇáåÖ=íÜÉáê=
áãé~Åí=çå=ÜçãÉäÉëëåÉëë=ÑáÖìêÉë=ï~ë=~=êÉÅìêêÉåí=íÜÉãÉK=pçãÉ=êÉëéçåÇÉåíë=~äëç=
ÅçããÉåíÉÇ= çå= íÜÉ= ÇáÑÑáÅìäíáÉë= çÑ= ~ëëÉëëáåÖ= éêÉîÉåí~íáîÉ= ~ÅíáîáíóI= ÉëéÉÅá~ääó=
ÖáîÉå=íÜÉ=åÉïåÉëë=çÑ=ãìÅÜ=çÑ=íÜáë=ïçêâK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=opië=~åÇ=éêáî~íÉ=
ä~åÇäçêÇë=ëÜçìäÇ=ÄÉ=ÉåÅçìê~ÖÉÇ=íç=ãçåáíçê=~åÇ=êÉéçêí=ìéçå=~ÅíáîáíáÉë=~áãÉÇ=~í=
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ëìëí~áåáåÖ=íÉå~åÅáÉë=~åÇ=íÜ~í=íÜÉáê=êçäÉë=~åÇ=êÉëéçåëáÄáäáíáÉë=ïáíÜ=êÉÖ~êÇ=íç=íÜáë=
~åÇ=ÜçãÉäÉëëåÉëë=éêÉîÉåíáçå=ëÜçìäÇ=ÄÉ=ã~ÇÉ=ÅäÉ~êK===

=
Accuracy of data 
=

RVKqÜÉêÉ= ï~ë= ~= ïáÇÉäó= ëÜ~êÉÇ= ÅçåÅÉêå= íÜ~í= íÜÉ= ÉîáÇÉåÅÉ= Ä~ëÉ= çå= ÜçãÉäÉëëåÉëë=
åÉÉÇÉÇ= íç=ÄÉ= ëÉåëáíáîÉ= íç=ÇáÑÑÉêÉåÅÉë=~í= íÜÉ= äçÅ~ä= äÉîÉäI= ~åÇ= íÜÉêÉ=ï~ë=~=îáÉï=
íÜ~í= íÜáë=ãáÖÜí= êÉèìáêÉ= ÇáÑÑÉêÉåí= ëçìêÅÉë= çÑ= áåÑçêã~íáçå= áå= ÇáÑÑÉêÉåí= ~êÉ~ëW= ÚíÜÉ=
ë~ãÉ= ~ééêç~ÅÜ= áå= ~ëëÉëëáåÖ= Å~é~Åáíó= ïáää= åçí= ~ééäó= áå= ÇáÑÑÉêÉåí= ÖÉçÖê~éÜáÅ=
êÉÖáçåë=EÉKÖK=ìêÄ~å=çê=êìê~äF=çê=äçÅ~ä=~ìíÜçêáíáÉë=ïÜÉêÉ=ëíçÅâ=íê~åëÑÉêë=Ü~îÉ=í~âÉå=
éä~ÅÉÛ= E^mkRFK=cçê=ëçãÉ=êÉëéçåÇÉåíëI=~å~äóëáë=åÉÉÇÉÇ=íç=Öç=ÄÉóçåÇ=íÜÉ= äÉîÉä=
çÑ= íÜÉ= äçÅ~ä= ~ìíÜçêáíó= íç= ~= ÚãáÅêçJäÉîÉäÛ= ~å~äóëáë= çÑ= ÇÉã~åÇ= ~åÇ= ëìééäó= ~åÇ=
êÉä~íÉÇ= Ñ~ÅíçêëI= ~ë= ~ìíÜçêáíó= ~êÉ~= ~å~äóëáë= ÅçìäÇ= ã~ëâ= ~ÅìíÉ= ÇáÑÑáÅìäíáÉë= áå=
é~êíáÅìä~ê= ~êÉ~ëK= içÅ~ä=eçìëáåÖ= píê~íÉÖáÉë= íçÖÉíÜÉê=ïáíÜ= içÅ~ä=eçìëáåÖ=kÉÉÇë=
^ëëÉëëãÉåíë= ïÉêÉ= ëÉÉå= ~ë= ìëÉÑìä= ëçìêÅÉë= çÑ= äçÅ~ä= äÉîÉä= Ç~í~I= åÉÉÇáåÖ= íç= ÄÉ=
ãçêÉ=ÅäçëÉäó= äáåâÉÇ= íç= íÜÉ=éêçÅÉëë=çÑ=~ëëÉëëáåÖ=Å~é~Åáíó=~åÇ= íç=eçãÉäÉëëåÉëë=
píê~íÉÖáÉë= ~í= ~= å~íáçå~ä= äÉîÉäK= få= é~êíáÅìä~êI= äáåâë= ÄÉíïÉÉå= íÜÉ= içÅ~ä= eçìëáåÖ=
kÉÉÇë=ëìêîÉó=ïçêâ=~åÇ=éêç=Ñçêã~=ïÉêÉ=êÉèìÉëíÉÇK=qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=
áåíêçÇìÅáåÖ= ~= ëìÄJ~êÉ~= áÇÉåíáÑáÉê= ~ë= é~êí= çÑ= íÜÉ= eiN= ëóëíÉã= Ñçê= ~êÉ~ë= ëìÅÜ= ~ë=
eáÖÜä~åÇ=ëÜçìäÇ=ÄÉ=ÅçåëáÇÉêÉÇK=^=åÉÉÇ=Ñçê=ÅäÉ~ê=ÖìáÇ~åÅÉ=çå=åÉÉÇë=~ëëÉëëãÉåí=
ãÉíÜçÇçäçÖó=Ñçê=pÅçíä~åÇ=ï~ë=åçíÉÇK==

=
SMKoÉîáëáçå=çÑ=ÄçíÜ=íÜÉ=eiN=~åÇ=eiO=Ç~í~=ÅçääÉÅíáçå=ëóëíÉãë=ï~ë=ëÉÉå=~ë=êÉèìáêÉÇ=

Äó=ëÉîÉê~ä=êÉëéçåÇÉåíë=~åÇ=ÑçêíÜÅçãáåÖ=êÉîáëáçå=çÑ=íÜÉ=eiN=ï~ë=ïÉäÅçãÉÇK=få=
é~êíáÅìä~ê= êÉëéçåÇÉåíë= ÑÉäí= íÜ~í=ÇÉÑáåáíáçåë=ìëÉÇ= áå=Ç~í~=ÅçääÉÅíáçåI= Ñçê=Éñ~ãéäÉ=
çÑ= êÉéÉ~í= ÜçãÉäÉëëåÉëëI= åÉÉÇÉÇ= íç= ÄÉ= íáÖÜíÉåÉÇ= íç= ÉåëìêÉ= ÅçåëáëíÉåÅó= áå=
áåíÉêéêÉí~íáçåI= ~åÇ= ~äëç= íÜ~í= ÅçääÉÅíáçå= çÑ= Ç~í~= çå= íÜÉ= ìëÉ= çÑ= íÉãéçê~êó=
~ÅÅçããçÇ~íáçå= áå= íÜÉ= eiO= êÉíìêåë= åÉÉÇÉÇ= ëíêÉåÖíÜÉåáåÖ= íç= ~ääçï= Ñçê= ~å=
~ëëÉëëãÉåí=çÑ=Å~é~ÅáíóK=páãáä~êäóI=ïÜáäÉ=ëçãÉ=êÉëéçåÇÉåíë=ÅçããÉåíÉÇ=çå=íÜÉ=
ìëÉÑìäåÉëë= çÑ= íÜÉ= éêçJÑçêã~= áå= ÄêáåÖáåÖ= íçÖÉíÜÉê= êÉäÉî~åí= Ç~í~= íç= ÖáîÉ= ~å=
~ëëÉëëãÉåí=çÑ=ÇÉã~åÇ=~åÇ=ëìééäóI=íÜáë=ï~ë=~äëç=ëÉÉå=~ë=áå=åÉÉÇ=çÑ=êÉîáëáçåI=íç=
íáÖÜíÉå= ÇÉÑáåáíáçåë= çÑI= Ñçê= Éñ~ãéäÉ= Úëìééçêí= åÉÉÇëÛI= ~åÇ= íç= áåÅäìÇÉ= ~ÇÇáíáçå~ä=
Ç~í~= ~êçìåÇ= ÜÉ~äíÜ= ~åÇ= äçÅ~ä= äÉîÉä= Ç~í~NK= qÜÉêÉ= ïÉêÉ= ~äëç= ãçêÉ= ÖÉåÉê~ä=
ÅçããÉåíë= ã~ÇÉ= ~Äçìí= íÜÉ= åÉÉÇ= íç= áãéêçîÉ= íÜÉ= ~ÅÅìê~Åó= çÑ= ÉñáëíáåÖ= Ç~í~=
ëçìêÅÉëI= ~åÇ=~=îáÉï= íÜ~í= ÚíÜÉ=çåÉ=ã~áå=Ö~é= áë= íÜÉ= ~ÅÅìê~Åó=çÑ=Ç~í~Û= E^mk=UFK=
qÜÉêÉ= ï~ë= ~äëç= ~= êÉèìÉëí= Ñçê= eiN= ~åÇ= eiO= Ñçêãë= íç= ~ääçï= Ñçê= ~å= ~ÅÅìê~íÉ=
áÇÉåíáÑáÅ~íáçå= çÑ= åìãÄÉêë= çÑ= ïçãÉå= éêÉëÉåíáåÖ= ~ë= ÜçãÉäÉëë= ~ë= ~= êÉëìäí= çÑ=
ÇçãÉëíáÅ=~ÄìëÉK==

=
SNKqÜÉêÉ= ï~ë= ~= ëìÖÖÉëíáçå= íÜ~í= áåÑçêã~íáçå= Ñêçã= íÜÉ= oçìÖÜ= päÉÉéÉêë= fåáíá~íáîÉ=

`çããçå= jçåáíçêáåÖ= póëíÉã= Eopf= `jpF= ÅçìäÇ= ÄÉ= ìëÉÇ= áå= ~ëëÉëëáåÖ=
ÜçãÉäÉëëåÉëë=é~íÜï~óë=~åÇ=áÇÉåíáÑóáåÖ=áëëìÉë=~Äçìí=íÜÉ=Å~é~Åáíó=íç=ãÉÉí=åÉÉÇK=
fí=ï~ë=ëìÖÖÉëíÉÇ=íÜ~í=íÜêçìÖÜ=íÜÉ=`jp=áí=ïçìäÇ=ÄÉ=éçëëáÄäÉ=íç=ÇÉãçåëíê~íÉ=~åÇ=
ãÉ~ëìêÉ= áå=~=ãçêÉ=èì~äáí~íáîÉ=ï~ó= íÜÉ= áãé~Åí=çÑ= äÉÖáëä~íáîÉ=ÅÜ~åÖÉëI=~åÇ= íÜ~í=
íÜÉêÉ= áë= íÜÉ=çééçêíìåáíó= íç=ÇÉîÉäçé=~=ãÉ~åë= íç=~ÖÖêÉÖ~íÉ=eiN=Ç~í~=~åÇ=Ç~í~=
Ñêçã=`jp=çå=~=éÉêáçÇáÅ=Ä~ëáë=íç=ÖáîÉ=~=ÑìääÉê=éáÅíìêÉ=çÑ=íÜÉ=ÉñíÉåí=~åÇ=å~íìêÉ=çÑ=
ÜçãÉäÉëëåÉëë= áå= pÅçíä~åÇK= ^åçíÜÉê= êÉëéçåÇÉåí= ëìÖÖÉëíÉÇ= íÜ~í= `jp= ïçìäÇ=
éêçîáÇÉ= î~äì~ÄäÉ= Ç~í~= ~Äçìí= ëÉêîáÅÉ= Å~é~Åáíó= áå= îçäìåí~êó= ~åÇ= opf= ÑìåÇÉÇ=
ëÉêîáÅÉëK=

1
 This issue is addressed further below 
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=
Supply and stock issues 
=

SOK fåÑçêã~íáçå=çå=ëíçÅâ=~î~áä~ÄáäáíóI=~Åêçëë=~ää=ëÉÅíçêë=~åÇ= áåÅäìÇáåÖ=íÜÉ= áãé~Åí=çÑ=
ëíçÅâ=íê~åëÑÉê=~åÇ=í~âáåÖ=áåíç=~ÅÅçìåí=áåÑê~ëíêìÅíìêÉ=êÉèìáêÉãÉåíë=Ñçê=åÉï=ÄìáäÇëI=
ï~ë=~=âÉó=áëëìÉ=áå=êÉëéçåëÉëK=qÜÉêÉ=ï~ë=ïáÇÉëéêÉ~Ç=ÉãéÜ~ëáë=çå=íÜÉ=åÉÉÇ=íç=
~ÇÇêÉëë=íÜÉ=Úãáëã~íÅÜÛ=çÑ=~î~áä~ÄäÉ=ëíçÅâ=íç=ÜçìëáåÖ=åÉÉÇ=áå=íÉêãë=çÑ=ëáòÉI=íóéÉ=
~åÇ= äçÅ~íáçåI=ïáíÜ=ÅçããÉåí= íÜ~í=Å~é~Åáíó=~ëëÉëëãÉåíë=åÉÉÇÉÇ= íç=~ÇÇêÉëë=åçí=
àìëí= íÜÉ= îçäìãÉ= çÑ= ëíçÅâI= Äìí= ~äëç= áíë= ëìáí~ÄáäáíóK= aÉãçÖê~éÜáÅ= áåÑçêã~íáçå= çå=
~ÖÉI=ÜçìëÉÜçäÇ=ëáòÉ=~åÇ=íóéÉ=~åÇ=áåÑçêã~íáçå=çå=äçÅ~íáçåI=ëáòÉI=íóéÉ=~åÇ=èì~äáíó=
çÑ= ëíçÅâ= ~ë= ïÉää= ~ë= áíë= ëìáí~Äáäáíó= Ñçê= Çáë~ÄäÉÇ= éÉçéäÉ= ï~ë= íÜçìÖÜí= íç= ÄÉ=
åÉÅÉëë~êóK= aÉãçÖê~éÜáÅ= íêÉåÇë= ~åÇ= éêçàÉÅíáçåë= êÉÖ~êÇáåÖ= íÜÉ= åìãÄÉêë= çÑ=
óçìåÖ=éÉçéäÉ= äÉ~îáåÖ=íÜÉ=Å~êÉ=ëóëíÉãI=óçìåÖ=çÑÑÉåÇÉêë=ìåáíë=~åÇ=éêáëçå=ïÉêÉ=
~äëç= ëìÖÖÉëíÉÇ= ~ë= ëçìêÅÉë= çÑ= áåÑçêã~íáçå= íç= ~ëëáëí= éä~ååáåÖK= låÉ= êÉëéçåÇÉåí=
ÅçããÉåíÉÇ=íÜ~í=íÜÉ=ÅçåÅÉåíê~íáçå=çÑ=opi=åÉï=ÄìáäÇë=çå=ÜçìëáåÖ=Ñçê=é~êíáÅìä~ê=
åÉÉÇë=EëÜÉäíÉêÉÇ=çê=~ãÉåáíó=ÜçìëáåÖ=Ñçê=çäÇÉê=éÉçéäÉF=ã~ÇÉ=íÜÉã=ìåëìáí~ÄäÉ=Ñçê=
íÜÉ=ã~àçêáíó=çÑ=ÜçìëÉÜçäÇë=éêÉëÉåíáåÖ=~ë=ÜçãÉäÉëë=áå=íÜ~í=~êÉ~K=içÅ~íáçå=Ñ~Åíçêë=
ïÉêÉ= ê~áëÉÇ= ~ë= é~êíáÅìä~êäó= áãéçêí~åí= áå= êìê~ä= ÅçåíÉñíë= ïÜÉêÉ= íê~îÉä= Çáëí~åÅÉë=
ÅçìäÇ=ÄÉ=îÉêó=ÖêÉ~íK=oÉëÉ~êÅÜ=áåíç=êÉåí=äÉîÉäë=~Åêçëë=íÜÉ=ëçÅá~ä=êÉåíÉÇ=ëÉÅíçê=ï~ë=
~äëç= áÇÉåíáÑáÉÇ= ~ë= ~= éçíÉåíá~ääó= ìëÉÑìä= ÉñÉêÅáëÉ= ~äçåÖ=ïáíÜ= ÅçåëáÇÉêáåÖ= áåÅçãÉ=
äÉîÉäë= çÑ= ÜçãÉäÉëë= éÉçéäÉ= ~åÇ= çíÜÉê= ~ééäáÅ~åíë= Ñçê= ëçÅá~ä= êÉåíÉÇ= ÜçìëáåÖ= íç=
~ëëÉëë=íÜÉ=áãé~Åí=íÜ~í=éçîÉêíó=áë=Ü~îáåÖ=çå=ÜçãÉäÉëëåÉëë=~í=ÄçíÜ=å~íáçå~ä=~åÇ=
äçÅ~ä=äÉîÉäëK==

=
Support needs 
=

SPKpìééçêí= åÉÉÇëI= áåÅäìÇáåÖ= ÜÉ~äíÜ= ëìééçêí= åÉÉÇëI= ~åÇ= íÜÉ= ÖêçïáåÖ= åìãÄÉêë= çÑ=
~ééäáÅ~åíë=éêÉëÉåíáåÖ=ïáíÜ=ÅçãéäÉñ=~åÇ=çÑíÉå=ãìäíáéäÉ=åÉÉÇë=ïÉêÉ=ÅçåëáëíÉåíäó=
ê~áëÉÇ= ~ë= êÉäÉî~åí= íç=ãÉ~ëìêáåÖ= Å~é~ÅáíóK= s~êáçìë= ëçìêÅÉë= çÑ= áåÑçêã~íáçå=ïÉêÉ=
ëìÖÖÉëíÉÇ= áåÅäìÇáåÖ= ìëÉê= îáÉïëI= ÜÉ~äíÜ= ~åÇ= ÜçãÉäÉëëåÉëë= ~Åíáçå= éä~åëI=
âåçïäÉÇÖÉ= ÜÉäÇ= áå= ÜÉ~äíÜ= ~åÇ= ëçÅá~ä= ïçêâ= ëÉÅíçêë= ~åÇ= ëìééçêíáåÖ= éÉçéäÉ=
êÉîáÉïë= ~åÇ= êÉíìêåëK= qïç= êÉëéçåëÉë= êÉÅçããÉåÇÉÇ= íÜÉ= ÇÉîÉäçéãÉåí= çÑ= ~=
ëÜ~êÉÇ=~ìíÜçêáíó=Ç~í~Ä~ëÉ=Åçåí~áåáåÖ=áåÑçêã~íáçå=çå=ëìééçêí=åÉÉÇë=~åÇ=ÜÉ~äíÜI=
ëçÅáçJÉÅçåçãáÅ=~åÇ=ÇÉãçÖê~éÜáÅ=áëëìÉë=çÑ=ÅäáÉåíë=~åÇ=çåÉ=åçíÉÇ=íÜ~í=íÜÉ=Ç~í~=
éêçíÉÅíáçå= äÉÖáëä~íáçå= ÅçìäÇ= ÄÉ= ~= Ä~êêáÉê= íç= ëÜ~êáåÖ= áåÑçêã~íáçå= ~í= éêÉëÉåíK=
oÉä~íÉÇ= íç= íÜáëI= íÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= àçáåÉÇ= ìé= ïçêâáåÖ= åÉÉÇÉÇ= íç= ÄÉ=
áãéêçîÉÇI=ïáíÜ=ÜçãÉäÉëëåÉëë=ÄÉÅçãáåÖ=~=ÅçêÉ=~ëéÉÅí=çÑ=çíÜÉê=ëÉêîáÅÉëÛ=ïçêâK=
oÉèìáêáåÖ= ëçÅá~ä= ïçêâ= ëÉêîáÅÉë= áå= é~êíáÅìä~ê= íç= êçìíáåÉäó= êÉÅçêÇ= íÜÉ=
ÜçìëáåÖLÜçãÉäÉëëåÉëë=ëí~íìë=çÑ=ÅäáÉåíë=~åÇ=~ëâáåÖ=çíÜÉêë=ÉKÖK=ÜÉ~äíÜ=Äç~êÇë=íç=
Çç= íÜÉ= ë~ãÉ=ï~ë= ëìÖÖÉëíÉÇK= ^= ÑêÉèìÉåíäó= ëí~íÉÇ= îáÉï=ï~ë= íÜ~í= íÜÉêÉ= ï~ë= ~=
åÉÉÇ= Ñçê= ~å= ~ÖêÉÉÇ= ãÉíÜçÇçäçÖó= Ñçê= ~ëëÉëëáåÖ= ëìééçêí= åÉÉÇëK= pçãÉ=
êÉëéçåÇÉåíë=~äëç=ÅçããÉåíÉÇ=íÜ~í=~=êÉîáÉï=çÑ=ÉñáëíáåÖ=ëìééçêí=ï~ë=åÉÉÇÉÇ=íç=
áÇÉåíáÑó=ïÜ~í=ëìééçêíI=~í=ïÜ~í=äÉîÉäI=áë=ÄÉáåÖ=éêçîáÇÉÇ=íç=ïÜçãK==

=
The private sector 
=

SQK fåÑçêã~íáçå= çå= íÜÉ= éêáî~íÉ= êÉåíÉÇ= ëÉÅíçê= áåÅäìÇáåÖ= äçÅ~ä= ëÉÅíçê= ëáòÉI= ëíçÅâ=
ÅçåÇáíáçåI= ~ÑÑçêÇ~ÄáäáíóI= äÉííáåÖë= ~åÇ= íóéÉ= çÑ= ëíçÅâ= ï~ë= ëÉÉå= Äó= ã~åó=
êÉëéçåÇÉåíë= ~ë= ~å= áåÑçêã~íáçå= Ö~éI= ~åÇ= çåÉ=ïÜáÅÜ=ã~ÇÉ= éêÉÇáÅíáåÖ= Å~é~Åáíó=
ÇáÑÑáÅìäíK= qÜÉ= éêçéçëÉÇ= êÉÖáëíê~íáçå= çÑ= éêáî~íÉ= ä~åÇäçêÇë= ï~ë= áÇÉåíáÑáÉÇ= ~ë= ~=
éçëëáÄäÉ=ëçìêÅÉ=çÑ=ëìÅÜ=áåÑçêã~íáçåK=qÜáë=áëëìÉ=ï~ë=~äëç=äáåâÉÇ=íç=ïáÇÉê=ÅçåÅÉêåë=
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~Äçìí=íÜÉ=ìëÉ=çÑ=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçê=ê~áëÉÇ=áå=êÉëéçåëÉ=íç=ä~íÉê=èìÉëíáçåëK=
cçê=ã~åóI=íÜÉ= ä~Åâ=çÑ= áåÑçêã~íáçå=~Äçìí=íÜáë=ëÉÅíçê=ï~ë=~=Ä~êêáÉê=íç=~ÇÇêÉëëáåÖ=
ëçãÉ= çÑ= íÜÉëÉ= çíÜÉê= áëëìÉë= ~Äçìí= íÜÉ= ëìáí~Äáäáíó= ~åÇ= ëÉÅìêáíó= çÑ= êÉåíë= áå= íÜáë=
ëÉÅíçêK=

=
Housing Need 
=

SRK fåÑçêã~íáçå= çå= íÜÉ= íçí~ä= åìãÄÉêë= çÑ= ÜçãÉäÉëë= éÉçéäÉI= ~åÇ= äáâÉäó= áåÅêÉ~ëÉë= áå=
åÉÉÇ=ïÉêÉ=åçíÉÇ=~ë=ÇáÑÑáÅìäí= íç=~ëëÉëëI=é~êíáÅìä~êäó=ÖáîÉå= äÉîÉäë=çÑ= ä~íÉåí=åÉÉÇI=
ÜáÇÇÉå=ÜçãÉäÉëëåÉëë=~åÇ= êçìÖÜ=ëäÉÉéáåÖK=kìãÄÉêë=çÑ= äçëí=Åçåí~Åíë=ïÉêÉ=~äëç=
ëÉÉå=~ë=~å=áëëìÉK=^å~äóëáë=çÑ=ï~áíáåÖ=äáëí=~ééäáÅ~åíë=ï~ë=ëìÖÖÉëíÉÇ=~ë=éçíÉåíá~ääó=
ÖáîáåÖ= ~= ÄÉííÉê= áåÇáÅ~íáçå= çÑ= íÜçëÉ= ïÜç= éçíÉåíá~ääó= ÅçìäÇ= ~ééäó= ~ë= ÜçãÉäÉëëK=
^å~äóëáë= çÑ= ï~áíáåÖ= äáëíëI= áåÅäìÇáåÖ= åÉÉÇëI= íê~åëÑÉê= êÉèìÉëíëI= ê~íÉ= çÑ= åÉï=
~ééäáÅ~íáçåëI=íáãÉ=ëéÉåí=çå=íÜÉ=äáëíI=~ÅÅçããçÇ~íáçå=êÉèìáêÉÇ=ï~ë=~äëç=ëÉÉå=~ë=
åÉÅÉëë~êó=íç=~ëëÉëë=Å~é~Åáíó=~åÇ=íç=éêçîáÇÉ=ÉîáÇÉåÅÉ=çå=íÜÉ=áëëìÉ=çÑ=ÚÄ~ä~åÅáåÖ=
åÉÉÇëÛ=ê~áëÉÇ=É~êäáÉêK=^=åÉÉÇ=Ñçê=ÅçåëáëíÉåÅó=ÄÉíïÉÉå=içÅ~ä=^ìíÜçêáíó=~åÇ=opi=
êÉÅçêÇáåÖ=éê~ÅíáÅÉë=~åÇ=ìëÉ=çÑ=ÇÉÑáåáíáçåë=ï~ë=åçíÉÇK==

=
SSKqÜÉ= êÉëçìêÅÉ= áãéäáÅ~íáçåë= çÑ= ãÉÉíáåÖ= åÉÉÇë= ~åÇ= áãéêçîáåÖ= ëíçÅâ= ïÉêÉ=

ëéÉÅáÑáÅ~ääó= ê~áëÉÇ= Äó= ëçãÉ= ~ë= áãéçêí~åí= áå= ~ëëÉëëáåÖ= Å~é~Åáíó= ~åÇ= ÚÅçëíÛ= ï~ë=
áÇÉåíáÑáÉÇ=Äó=çåÉ=êÉëéçåÇÉåí=~ë=ÚíÜÉ=ëáåÖäÉ=ãçëí=áãéçêí~åí=Ö~é=áå=~ëëÉëëáåÖ=íÜÉ=
Å~é~Åáíó= íç=ãÉÉí= åÉÉÇI= ~åÇ= íÜÉ= çåÉ=ïÜáÅÜ= áë= Å~ìëáåÖ= ÅçìåÅáäë= ~åñáÉíó= ~Äçìí=
íÜÉáê=~Äáäáíó=íç=ãÉÉí=íÜÉáê=çÄäáÖ~íáçåëÛ=E^mk=QOFK=

=
STKiÉëë= ÑêÉèìÉåíäó= ëí~íÉÇ= ëìÖÖÉëíáçåë= áåÅäìÇÉÇ= íÜÉ= åÉÉÇ= Ñçê= Éãéäçó~Äáäáíó= ~åÇ=

ëçÅá~ä=åÉíïçêâ=ëÉêîáÅÉë=íç=Ñçêã=é~êí=çÑ=íÜÉ=ãÉ~ëìêÉ=çÑ=Å~é~Åáíó=íç=êÉÑäÉÅí=ïáÇÉê=
ìåÇÉêëí~åÇáåÖ=çÑ=ãÉÉíáåÖ=åÉÉÇë=~åÇ=íÜÉ=åÉÉÇ=Ñçê=~=ÄÉííÉê=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=
Å~ìëÉë= çÑI= çê= êÉ~ëçåë= ÑçêI= ÜçãÉäÉëëåÉëë=ïÜáÅÜ= Öç= ÄÉóçåÇ= íÜÉ= éêáã~êó= Å~ìëÉI=
~åÇ=ïÜáÅÜ=ÅçìäÇ=ÄÉ=Çáë~ÖÖêÉÖ~íÉÇ=Äó=~ÖÉ=~åÇ=ÜçìëÉÜçäÇ=íóéÉK=páãáä~êäó=ÑìêíÜÉê=
ïçêâ= çå= êÉ~ëçåë= Ñçê= êÉéÉ~í= ~ééäáÅ~íáçåë= ï~ë= êÉèìÉëíÉÇK= qÜÉ= áãé~Åí= çÑ= ÇÉJ
éçéìä~íáçå= áå= ~êÉ~ë= ï~ë= ~äëç= ê~áëÉÇK= qÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= ~= ãçêÉ=
áåíÉÖê~íÉÇ= fåÑçêã~íáçå= qÉÅÜåçäçÖó= Ç~í~Ä~ëÉ= Ñçê= íÜÉ= îçäìåí~êó= ëÉÅíçê= ï~ë=
åÉÉÇÉÇI=ïÜáÅÜ=ïçìäÇ=êÉèìáêÉ=íç=ÄÉ=Åçãé~íáÄäÉ=ïáíÜ=äçÅ~ä=~ìíÜçêáíó=Ç~í~Ä~ëÉëK=

=
SUK fåÑçêã~íáçå= çå= íÜÉ= áãé~Åí= çÑ= çíÜÉê= äÉÖáëä~íáîÉ= ÅÜ~åÖÉëI= é~êíáÅìä~êäó= ~åó= äáâÉäó=

áãé~Åí= çÑ= íÜÉ= éêçéçëÉÇ= ëìëéÉåëáçå= çÑ= içÅ~ä= `çååÉÅíáçåI= ÅÜ~åÖÉë= íç=
áåíÉåíáçå~äáíó=~åÇ=íÜÉ=áãé~Åí=çÑ=^åíáJpçÅá~ä=_ÉÜ~îáçìê=äÉÖáëä~íáçåI=ëéÉÅáÑáÅ~ääó=çå=
ÉîáÅíáçåëI=ï~ë=êÉèìÉëíÉÇ=~åÇ=ëÉÉå=~ë=åÉÅÉëë~êó=íç=~ëëÉëë=Å~é~ÅáíóK=

=
The pro-forma 

SVKqÜÉ=Åçåëìäí~íáçå=é~éÉê=ëí~íÉÇ=íÜ~í=íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉ=ÅçåëáÇÉêë=áí=ïçìäÇ=ÄÉ=
ìëÉÑìä=íç=êÉJêìå=íÜÉ=éêçJÑçêã~=ÉñÉêÅáëÉ=~í=~=ä~íÉê=Ç~íÉ=Ó=áå=çêÇÉê=íç=êÉ~äáíóJÅÜÉÅâ=
íÜÉ= ÑçêÉÅ~ëíI= íÉëí= íÜÉ= ~ëëìãéíáçåë= ã~ÇÉ= áå= íÜÉ= çêáÖáå~ä= êÉíìêå= ~åÇ= êÉîáëÉ=
ÑçêÉÅ~ëíë=Ñçê=OMNOK=fí=~äëç=åçíÉÇ=íÜ~í=íÜáë=ïçìäÇ=éêçîáÇÉ=~å=çééçêíìåáíó=íç=êÉÑáåÉ=
íÜÉ=ÉñÉêÅáëÉ=~åÇ=íç=éêçãçíÉ=ÖççÇ=éê~ÅíáÅÉ=Ñçê=äçÅ~ä=~ìíÜçêáíáÉë=áå=íÜÉáê=çïå=äçÅ~ä=
éä~ååáåÖK=qÜÉ=é~éÉê=~ëâÉÇ=Ñçê=êÉëéçåÇÉåíëÛ=îáÉïë=çå=íÜáëK=

=
Q3) Would it be useful to re-run the pro-forma exercise at a later date and if so 
when? If not then what process would be helpful to inform local authority 
planning for 2012?
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=
TMKqÜáêíóJÉáÖÜí= êÉëéçåëÉë=~ÇÇêÉëëÉÇ= íÜáë=èìÉëíáçå= ~åÇ=çÑ= íÜÉëÉ=PP= EUTB=çÑ= íÜçëÉ=

ïÜç=~åëïÉêÉÇF=ïÉêÉ= áå= Ñ~îçìê=çÑ= êÉJêìååáåÖ=íÜÉ=éêçÑçêã~=ÉñÉêÅáëÉK=páñíÉÉå=çÑ=
íÜçëÉ=áå=Ñ~îçìê=çÑ=~=êÉêìå=ïÉêÉ=çÑ=íÜÉ=îáÉï=íÜ~í=íÜÉ=éêçJÑçêã~=ëÜçìäÇ=ÄÉ=ÑìêíÜÉê=
êÉÑáåÉÇ= çê= ~ãÉåÇÉÇ= íç= áåÅäìÇÉ= ~ÇÇáíáçå~ä= áåÑçêã~íáçåK= qÜêÉÉ= EPF= êÉëéçåÇÉåíë=
ïÉêÉ=çÑ=íÜÉ=îáÉï=íÜ~í=áí=ëÜçìäÇ=çåäó=ÄÉ=êÉJêìå=áÑ=êÉÑáåÉÇ=~åÇ=O=êÉëéçåÇÉåíë=ÑÉäí=áí=
ëÜçìäÇ=åçí=ÄÉ=êÉJêìåK==

=
TNKoÉÑáåÉãÉåíë= êÉèìáêÉÇ= íç= íÜÉ= éêçJÑçêã~= ÅÉåíêÉÇ= çå= êÉÇìÅáåÖ= éçëëáÄáäáíáÉë= Ñçê=

ÇáÑÑÉêÉåÅÉë=áå=áåíÉêéêÉí~íáçå=çÑ=íÜÉ=ÉñÉêÅáëÉ=ÄÉíïÉÉå=içÅ~ä=^ìíÜçêáíáÉë=ïáíÜ=íÜÉ=
~áã=çÑ=~åÇ=áåÅêÉ~ëáåÖ=ÅçåëáëíÉåÅóK=péÉÅáÑáÅ~ääóI=êÉèìÉëíë=ïÉêÉ=ã~ÇÉ=ÑçêW=ÑìêíÜÉê=
Åä~êáÑáÅ~íáçå= ~åÇ= êÉÑáåÉãÉåí= çÑ= ÇÉÑáåáíáçåë= ïáíÜáå= íÜÉ= éêçJÑçêã~= EÇÉãçäáíáçåI=
ÜçìëáåÖ= ëìééçêíI= éêÉîÉåíáçåFX= ~= ÅäÉ~êÉê= ÚëíÉÉêÛ= íç= äçÅ~ä= ~ìíÜçêáíáÉë= íç= ÉåëìêÉ=
ÖêÉ~íÉê=ÅçåëáëíÉåÅóI=~åÇ=~=ëíêáÅíÉê=ÇÉÑáåáíáçå=çÑ=ãÉíÜçÇçäçÖóK=

=
TOKqÜÉ= ÑçääçïáåÖ= ïÉêÉ= éêçéçëÉÇ= = ~ë= ~ÇÇáíáçå~ä= Ç~í~= íç= ÄÉ= áåÅäìÇÉÇ= áå= íÜÉ= éêçJ

Ñçêã~W==
=

• pìééçêí=åÉÉÇë=EïáíÜ=~=êÉÑáåÉãÉåí=çÑ=ãÉíÜçÇçäçÖó=~åÇ=ÇÉÑáåáíáçåë=íç=ÄÉ=ìëÉÇ=áå=
Ö~íÜÉêáåÖ=Ç~í~FX==

• mêÉîÉåí~íáîÉ=~ÅíáîáíóX=ëìáí~Äáäáíó=çÑ=ëíçÅâ=EëáòÉ=~åÇ=äçÅ~íáçåFX==
• kìãÄÉê= çÑ= íÉãéçê~êó= ~ÅÅçããçÇ~íáçå= ìåáíë= ~î~áä~ÄäÉ= ~åÇ= íáãÉ= í~âÉå= íç= êÉJ

ÜçìëÉX==
• mçíÉåíá~ä= áãé~Åí= çÑ= ÉñíÉåëáçå= çÑ= oáÖÜí= íç= _ìó= íç= ~ëëìêÉÇ= íÉå~åíë= çÑ= ÜçìëáåÖ=

~ëëçÅá~íáçåëX==
• içÅ~ä=~êÉ~=ÇÉã~åÇ=~åÇ=ëìééäó=Ñ~ÅíçêëX==
• mêáî~íÉ=ëÉÅíçê=áåÑçêã~íáçåX=~åÇ=
• qÜÉ=ÅÜ~åÖáåÖ=å~íìêÉ=çÑ=ÅäáÉåí=Öêçìéë=éêÉëÉåíáåÖ=~ë=~=êÉëìäí=çÑ=áåÅêÉ~ëÉÇ=~ÅÅÉëë=

êáÖÜíë=íç=éÉêã~åÉåí=~ÅÅçããçÇ~íáçåK=
=

TPK fí= ï~ë= ~äëç= ëìÖÖÉëíÉÇ= íÜ~í= íê~áåáåÖ= ÅçìäÇ= ÄÉ= éêçîáÇÉÇ= íç= äçÅ~ä= ~ìíÜçêáíáÉë= çå=
ÄçíÜ=íÜÉ=ãÉíÜçÇçäçÖó=~åÇ=ÅçãéäÉíáçå=çÑ= íÜÉ=éêçJÑçêã~=ìåÇÉê=~ÖêÉÉÇ=ÅêáíÉêá~K=
qÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= êÉJêìåë= çÑ= íÜÉ= éêçJÑçêã~= ãáÖÜí= êÉèìáêÉ= ~ÇÇáíáçå~ä=
êÉëçìêÅáåÖ=~åÇ=~= êÉèìÉëí= Ñçê= ~=ãçêÉ=éä~ååÉÇ=~åÇ=~ÅÜáÉî~ÄäÉ= íáãÉëÅ~äÉ= Ñçê= êÉJ
êìåë=ï~ë=ã~ÇÉK=

=
TQKtáíÜ=êÉÖ~êÇ=íç=íÜÉ=íáãáåÖ=çÑ=~=êÉJêìåI=NQ=ÑÉäí=íÜáë=ëÜçìäÇ=çê=ÅçìäÇ=ÄÉ=~ååì~äI=O=

íÜ~í= êÉJêìåë= ëÜçìäÇ= ÄÉ= äáåâÉÇ= íç= ~åó= éÜ~ëáåÖ= çÑ= éêáçêáíó= åÉÉÇ= Å~íÉÖçêáÉë=
áåíêçÇìÅÉÇI=T=íÜ~í=áí=ëÜçìäÇ=ÄÉ=êìå=ÚêÉÖìä~êäóÛ=çê=ÚëÉîÉê~ä=íáãÉëÛ=EáåÅäìÇáåÖ=íÜçëÉ=
ïÜç=ëìÖÖÉëíÉÇ=ÉîÉêó=NJP=óÉ~êë=çê=P=íáãÉëFI=S=íÜ~í=áí=ëÜçìäÇ=ÄÉ=êÉJêìå=çåÅÉ=~åÇ=
O=íÜ~í=áí=ëÜçìäÇ=ÄÉ=êÉJêìå=íïáÅÉI=EO=ÇáÇ=åçí=ÉñéêÉëë=~=îáÉïFK=

=
TRKqÜÉêÉ=ï~ë=åç=ÅçåëÉåëìë=çå=ïÜÉå=íÜÉ=éêçJÑçêã~=ÉñÉêÅáëÉ=ëÜçìäÇ=ÄÉ=êÉJêìåI=Äìí=

OMMT=~åÇ=OMMU=ïÉêÉ=ÅáíÉÇ=ãçëí=çÑíÉåK==
=

TSKqÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=íÜÉ=éêçJÑçêã~=ÉñÉêÅáëÉ=ëÜçìäÇ=ÄÉ=äáåâÉÇ=íç=ÜçãÉäÉëëåÉëë=
ëíê~íÉÖáÉë=~åÇ=äçÅ~ä=ÜçìëáåÖ=åÉÉÇë=~ëëÉëëãÉåíë=~åÇ=ãçåáíçêáåÖ=çÑ=íÜÉëÉ=ê~íÜÉê=
íÜ~å= ëÉÉå= áå= áëçä~íáçåI= ~åÇ= çåÉ= êÉëéçåÇÉåí= êÉã~êâÉÇ= íÜ~í= íÜÉ= éêçJÑçêã~=
ÉñÉêÅáëÉ=ëÜçìäÇ=åçí=ÄÉ=íÜÉ=çåäó=ãÉíÜçÇ=íç=~ëëÉëë=Å~é~ÅáíóK=qÜÉêÉ=ï~ë=~=êÉèìÉëí=
Ñçê=ãçêÉ=ÇÉí~áäÉÇ=ÖìáÇ~åÅÉ=çå=íÜÉ=Ñçêã=~åÇ=ÅçåíÉåí=çÑ=íÜÉ=åÉÉÇë=~ëëÉëëãÉåí=íç=
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ÉåëìêÉ= ÅçåëáëíÉåÅó= ïáíÜ= íÜÉ= éêçJÑçêã~= ~å~äóëáëK= låÉ= êÉëéçåÇÉåíI= ïÜáäÉ=
ëìééçêíáîÉ=çÑ=~=êÉJêìå=~äëç=ÑÉäí=íÜ~í=Úáí=ïçìäÇ=ÄÉ=ãçêÉ=~ééêçéêá~íÉ=íç=áåîÉëí=íÜÉ=
íáãÉ=~åÇ=êÉëçìêÅÉ=áå=ëçäîáåÖ=íÜÉ=éêçÄäÉã=ê~íÜÉê=íÜ~å=êÉJãÉ~ëìêáåÖ=áíÛ=E^mk=PRFK==

=
TTKqÜÉ= éêçJÑçêã~= ÉñÉêÅáëÉ= ï~ë= ~äëç= ÇáëÅìëëÉÇ= ~í= íÜÉ= êÉÖáçå~ä= ëÉãáå~êë= ~åÇ= íÜÉ=

ÑçääçïáåÖ=éçáåíë=ïÉêÉ=ê~áëÉÇW==
=

qÜÉ=éêçJÑçêã~=ëÜçìäÇ=ÄÉ=ãçêÉ=ëçéÜáëíáÅ~íÉÇI=~åÇ=áå=é~êíáÅìä~ê=ëÜçìäÇ=êÉÑäÉÅí=ëìééäó=
~åÇ= ÇÉã~åÇ= áëëìÉë= ïáíÜáå= içÅ~ä= ^ìíÜçêáíó= ÄçìåÇ~êáÉë= ~åÇ= ~åó= éçíÉåíá~ä=
ãáëã~íÅÜÉë= ÄÉíïÉÉå= ~î~áä~ÄäÉ= ~ÅÅçããçÇ~íáçå= ~åÇ= ÜçìëáåÖ= åÉÉÇK= qÜÉêÉ= ï~ë=
ëìééçêí=Ñçê=~å=~ååì~ä=ãçåáíçêáåÖ=çê=ìéÇ~íÉë=çÑ=íÜÉ=éêçJÑçêã~=ÉñÉêÅáëÉK=

=
Key points 
=

TUK få=ëìãã~êóI=êÉëéçåÇÉåíë=áÇÉåíáÑáÉÇ=íÜÉ=ã~áå=Ö~éë=áå=íÜÉ=ÉîáÇÉåÅÉ=Ä~ëÉ=~ëW=
=

• fåÑçêã~íáçå=çå=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçê=
• fåÑçêã~íáçå=çå=íÜÉ=äÉîÉäë=~åÇ=áãé~Åí=çÑ=éêÉîÉåí~íáîÉ=~Åíáîáíó=
• fåÑçêã~íáçå= çå= ëíçÅâ= èì~äáíóI= íìêåçîÉêI= ëìáí~ÄáäáíóI= îçáÇë= ~åÇ=

ÇÉîÉäçéãÉåíë=~Åêçëë=~ää=ÜçìëáåÖ=ëÉÅíçêë=
• fåÑçêã~íáçå=çå=ÜçìëáåÖ=~åÇ=ëìééçêí=åÉÉÇëI=áåÅäìÇáåÖ=ä~íÉåí=åÉÉÇI=ÜáÇÇÉå=

ÜçãÉäÉëëåÉëë=~åÇ=êçìÖÜ=ëäÉÉéáåÖ=~åÇ=íÜÉ=èì~äáíó=~åÇ=ÉñíÉåí=çÑ=ÅìêêÉåí=
éêçîáëáçå=

• rëÉ=~åÇ=èì~äáíó=çÑ=íÉãéçê~êó=~ÅÅçããçÇ~íáçå=
• fãé~Åíë=çÑ=çíÜÉê=äÉÖáëä~íáîÉ=ÅÜ~åÖÉë=
• fåÑê~ëíêìÅíìêÉ=~åÇ=ä~åÇ=áëëìÉë=
• fãé~Åíë=çå=~ääçÅ~íáçåë=éçäáÅáÉë=

=
TVK få=~ÇÇáíáçåI=íÜÉêÉ=ï~ë=~=êÉÅìêêáåÖ=îáÉï=íÜ~í=íÜÉ=~ÅÅìê~Åó=çÑ=ÉñáëíáåÖ=Ç~í~=åÉÉÇ=

íç= ÄÉ= áãéêçîÉÇI= ~åÇ= íÜÉêÉ= ï~ë= ~äëç= ëìééçêí= Ñçê= ~= ãçêÉ= èì~äáí~íáîÉ=
ìåÇÉêëí~åÇáåÖ=çÑ=ÜçãÉäÉëëåÉëë=~åÇ=êÉä~íÉÇ=Å~é~Åáíó=áëëìÉëK=

=
UMKoÉëéçåÇÉåíë= áÇÉåíáÑáÉÇ= ~= ê~åÖÉ= çÑ= ~ÇÇáíáçå~ä= Ç~í~= ëçìêÅÉë= íç= ~ÇÇêÉëë= íÜÉ=

áåÑçêã~íáçå=Ö~éë=íÜÉó=êÉéçêíÉÇK=
=
UNKqÜÉ=ã~àçêáíó=çÑ=íÜçëÉ=ïÜç=ÅçããÉåíÉÇ=EUTBI=PP=êÉëéçåÇÉåíëF=ïÉêÉ=áå=Ñ~îçìê=çÑ=

êÉJêìååáåÖ= íÜÉ= éêçJÑçêã~= ÉñÉêÅáëÉI=ïáíÜ= NV= êÉëéçåÇÉåíë= ÅçããÉåíáåÖ= íÜ~í= íÜÉ=
éêçJÑçêã~= ëÜçìäÇ= ÄÉ= ÑìêíÜÉê= êÉÑáåÉÇ= íç= áåÅêÉ~ëÉ= ÅçåëáëíÉåÅó= çê= ~ãÉåÇÉÇ= íç=
áåÅäìÇÉ=~ÇÇáíáçå~ä=áåÑçêã~íáçåK==

=
=



17

=
CHAPTER THREE: COVERAGE OF THE MINISTERIAL STATEMENT 
=

UOKqÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåí=ãìëí=ëÉí=çìí=íÜÉ=ãÉ~ëìêÉë=pÅçííáëÜ=jáåáëíÉêë=~åÇ=äçÅ~ä=
~ìíÜçêáíáÉë= Ü~îÉ= í~âÉåI= ~êÉ= í~âáåÖ= ~åÇ= áåíÉåÇ= íç= í~âÉ= íç= ÉåëìêÉ= íÜ~í= äçÅ~ä=
~ìíÜçêáíáÉë= Å~å= êÉ~ëçå~Ääó= ÄÉ= ÉñéÉÅíÉÇ= íç= ÑìäÑáä= íÜÉáê= ÜçãÉäÉëëåÉëë= ÇìíáÉë=
ïáíÜçìí= ÇáëíáåÖìáëÜáåÖ= ÄÉíïÉÉå= éêáçêáíó= ~åÇ= åçåJéêáçêáíó= ÜçìëÉÜçäÇëK= qÜáë=
ëÉÅíáçå=çÑ= íÜÉ=Åçåëìäí~íáçå=é~éÉê= áÇÉåíáÑáÉÇ=ÇÉãçÖê~éÜáÅ=ÅÜ~åÖÉI=éêÉîÉåí~íáîÉ=
~ÅíáîáíóI=ëìëí~áå~ÄäÉ=ëçäìíáçåëI=~î~áä~Äáäáíó=çÑ=~ÑÑçêÇ~ÄäÉ=~ÅÅçããçÇ~íáçå=~åÇ=íÜÉ=
ê~åÖÉ=çÑ=~ÅÅçããçÇ~íáçå=çéíáçåë=~î~áä~ÄäÉ=~ë=âÉó=~êÉ~ë=áå=íÜáë=êÉÖ~êÇK=qÜÉ=é~éÉê=
ëÉí=çìí=ãÉ~ëìêÉë=ÄÉáåÖ=í~âÉå=Äó=íÜÉ=bñÉÅìíáîÉ=~åÇ=äçÅ~ä=~ìíÜçêáíáÉë=íç=éêÉîÉåí=
ÜçãÉäÉëëåÉëë= ~åÇ= êÉÇìÅÉ= êÉéÉ~í= ÜçãÉäÉëëåÉëëI= Äìí= ~äëç= êÉèìÉëíÉÇ= îáÉïë= çå=
~åó= ~ÇÇáíáçå~ä= ~Åíáçåë= ïÜáÅÜ= ëÜçìäÇ= ÄÉ= éêáçêáíáëÉÇ= ~ë= ~= ãÉ~åë= çÑ= éêÉîÉåíáåÖ=
ÜçãÉäÉëëåÉëë= ~åÇ= ÉåëìêáåÖ=ãçêÉ= ëìëí~áå~ÄäÉ= ëçäìíáçåëK= sáÉïë= çå= íÜÉ= ÅìêêÉåí=
Ä~êêáÉêë= íç= êÉÜçìëáåÖ= ÜçãÉäÉëë= éÉçéäÉ= áå= ÜçìëáåÖ= ~ëëçÅá~íáçå= ~åÇ= éêáî~íÉäó=
êÉåíÉÇ= éêçéÉêíáÉë= ~åÇ= ëìÖÖÉëíáçåë= ~ë= íç= Üçï= ÖêÉ~íÉê= ÇáîÉêëáíó= ÅçìäÇ= ÄÉ=
~ÅÜáÉîÉÇ=ïÉêÉ=~äëç=ëçìÖÜíK=

=
UPKqÜÉ=Åçåëìäí~íáçå=é~éÉê=ëÉí=çìí=íÜÉ=~êÉ~ë=ïÜáÅÜ=áí=áë=áåíÉåÇÉÇ=íÜÉ=ëí~íÉãÉåí=ïáää=

ÅçîÉêI=~åÇ=áÇÉåíáÑáÉÇ=ëéÉÅáÑáÅ=~Åíáçåë=áå=É~ÅÜK=qÜÉ=~êÉ~ë=áÇÉåíáÑáÉÇ=~êÉW=
=

• ~ãÉåÇáåÖ=íÜÉ=ÜçãÉäÉëë=äÉÖáëä~íáçå=íç=~ÄçäáëÜ=éêáçêáíó=åÉÉÇI=~åÇ=~ääçï=ÅÜ~åÖÉë=
êÉÖ~êÇáåÖ=áåíÉåíáçå~äáíó=~åÇ=äçÅ~ä=ÅçååÉÅíáçåX==

• éêçÇìÅáåÖ=ÖìáÇ~åÅÉ=~åÇ=Çê~ïáåÖ=çå=ÖççÇ=éê~ÅíáÅÉX==
• éêÉîÉåíáåÖ=ÜçãÉäÉëëåÉëëX==
• ÜçìëáåÖ=ëìééäó=Ó=çïåÉêëÜáé=L=ëçÅá~ä=êÉåíÉÇL=éêáî~íÉ=êÉåíÉÇX==
• ÜçìëáåÖ=èì~äáíóX==
• ÜçìëáåÖ=ëìééçêíX=ÉÑÑÉÅíáîÉ=ëìëí~áå~ÄäÉ=ëçäìíáçåëX=~åÇ==
• Ö~íÜÉêáåÖ=áåÑçêã~íáçå=~åÇ=ãçåáíçêáåÖ=éêçÖêÉëëK=

=
UQKcçìê=èìÉëíáçåë=ïÉêÉ=ëÉí=çìí=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=ëÉÅíáçåK=oÉëéçåëÉë=íç=èìÉëíáçåë=Q=

~åÇ=R=~êÉ=ÅçåëáÇÉêÉÇ=ÑáêëíW=
=
Q4) Are there other policy areas which are relevant to the 2012 target which 
should be considered? What are the priorities? 

Q5) Are there specific actions which would contribute to the 2012 target which 
the statement should contain? In particular are there additional actions required 
to ensure homelessness is prevented, and sustainable solutions achieved for 
homeless people and local communities? 
=
=

URKnìÉëíáçå=Q=ï~ë=~åëïÉêÉÇ= áå=QP=çÑ= íÜÉ=êÉëéçåëÉëK=qÜÉêÉ=ï~ë=~=ÜáÖÜ=ÇÉÖêÉÉ=çÑ=
ÅçåëÉåëìë=~ãçåÖ=êÉëéçåëÉë=çå=íÜÉ=éçäáÅó=~êÉ~ë=êÉäÉî~åí=íç=íÜÉ=OMNO=í~êÖÉíK=få=
çêÇÉê= çÑ= ÑêÉèìÉåÅóI= íÜçëÉ=ãçëí= Åçããçåäó= ÅáíÉÇ=ïÉêÉ= íÜÉ= pìééçêíáåÖ= mÉçéäÉ=
éêçÖê~ããÉI= eçìëáåÖ= _ÉåÉÑáí= êìäÉë= ~åÇ= êÉÖìä~íáçåëI= ^åíáJëçÅá~ä= _ÉÜ~îáçìê=
äÉÖáëä~íáçåI=éêáî~íÉ=ëÉÅíçê=äÉííáåÖëI=~åÇ=íÜÉ=oáÖÜí=íç=_ìóK=líÜÉê=ÑêÉèìÉåíäó=ÅáíÉÇ=
~êÉ~ë=áåÅäìÇÉÇW=

=
• eÉ~äíÜ=éçäáÅó=áåÅäìÇáåÖ=ãÉåí~ä=~åÇ=éÜóëáÅ~ä=ÜÉ~äíÜI=ÇêìÖ=~åÇ=~äÅçÜçä=ãáëìëÉX==
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• aáëÅÜ~êÖÉ=çÑ=ÜçãÉäÉëëåÉëë=Çìíó=Ñçê=içÅ~ä=^ìíÜçêáíáÉëX==
• bãéäçóãÉåíI= íê~áåáåÖ= ~åÇ= îçÅ~íáçå~ä= çééçêíìåáíáÉë= E~åÇ= íÜÉ= bãéäçó~Äáäáíó=

cê~ãÉïçêâFX==
• cìåÇáåÖI=áåÅäìÇáåÖ=íÜÉ=píê~íÉÖáÅ=fåîÉëíãÉåí=cê~ãÉïçêâ=~åÇ=`çãéêÉÜÉåëáîÉ=

péÉåÇáåÖ=oÉîáÉïX==
• mä~ååáåÖ=éçäáÅó=~åÇ=ä~åÇ=ìëÉ=êÉÖìä~íáçåëX==
• jáÖê~åí=ïçêâÉêëX==
• ^ääçÅ~íáçåë=éçäáÅóX==
• pçÅá~ä=ïçêâ=~åÇ=çíÜÉê=Å~êÉ=ëÉêîáÅÉëI=ÅÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ=éçäáÅóX=
• rëÉ=çÑ=ëÉÅíáçå=R=êÉÑÉêê~äë=~åÇ=åçãáå~íáçåëX=
• bÇìÅ~íáçåI=éêÉîÉåíáçå=~åÇ=íÉå~åÅó=ëìëí~áåãÉåíX=~åÇ=
• `çããìåáíáÉë=pÅçíä~åÇÛë=ÇÉîÉäçéãÉåí=éêçÖê~ããÉK==

=
USKpçãÉ=êÉëéçåÇÉåíë= ÑÉäí= íÜ~í=íÜÉ=éêáçêáíáÉë=êÉäÉî~åí=íç=íÜÉ=OMNO=í~êÖÉí=Ü~Ç=ÄÉÉå=

ëÉí=çìí= áå= íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉÛë=éìÄäáÅ~íáçå= “eçãÉë= Ñçê= pÅçíä~åÇÛë=mÉçéäÉÒI=
áåÅäìÇáåÖ=~Åíáçåë= íçW= áåÅêÉ~ëÉ= íÜÉ= ëìééäó=çÑ= ëçÅá~ä= êÉåíÉÇ=ÜçãÉë=~åÇ= äçïJÅçëí=
ÜçãÉëX= áåÅêÉ~ëÉ= íÜÉ= ëìééäó=çÑ= ~ÑÑçêÇ~ÄäÉ= êìê~ä=ÜçìëáåÖI=ÉåëìêÉ= íÜÉ=pìééçêíáåÖ=
mÉçéäÉ=éêçÖê~ããÉ=~ÇÇêÉëëÉë=íÜÉ=åÉÉÇë=çÑ=îìäåÉê~ÄäÉ=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=íç=
~ëëáëí=íÜÉã=ëìëí~áå=~=íÉå~åÅó=~åÇ=éêÉîÉåí=ÜçãÉäÉëëåÉëëX=~åÇ=~Åíáçåë=íç=~ÇÇêÉëë=
`çããìåáíó=oÉÖÉåÉê~íáçåK==

=
UTKqÜÉêÉ= ï~ë= åç= ÅäÉ~ê= áåÇáÅ~íáçå= çÑ= ÅçåëÉåëìë= çå= íÜÉ= íçé= éêáçêáíáÉë= áå= íÉêãë= çÑ=

éçäáÅó=~êÉ~ëI=ïáíÜ=~ää=çÑ=íÜÉ=~ÄçîÉ=ëÉÉå=~ë=áãéçêí~åíK=eçïÉîÉêI=~êÉ~ë=ëéÉÅáÑáÅ~ääó=
áÇÉåíáÑáÉÇ= ~ë= éêáçêáíáÉë= ïÉêÉW= ~ÇÇáíáçå~ä= ~ÅÅçããçÇ~íáçåI= pìééçêíáåÖ= mÉçéäÉ=
ÑìåÇáåÖ= ~åÇ= ëìééçêí= ëÉêîáÅÉëI= éêÉîÉåíáçå=ïçêâI= eçìëáåÖ= _ÉåÉÑáí= áëëìÉëI= ^åíáJ
ëçÅá~ä=_ÉÜ~îáçìê=äÉÖáëä~íáçå=~åÇ=íÜÉ=éêáî~íÉ=ëÉÅíçêK==

=
UUKm~êíáÅìä~ê=ÅçããÉåíë=ã~ÇÉ=ïáíÜ=êÉÖ~êÇ=íç=íÜÉëÉ=éçäáÅó=~êÉ~ë=áääìëíê~íÉ=íÜÉ=áëëìÉë=

ê~áëÉÇW=
=
Additional Accommodation 
=

=
qÜÉ=ã~áå=éêáçêáíó=Ü~ë=íç=ÄÉ=éêçîáëáçå=çÑ=~ÇÇáíáçå~ä=~ÅÅçããçÇ~íáçåK=
E^mk=PF=
=
qÜÉ=âÉó=éçäáÅó=~êÉ~= áë= íÜÉ=éêçîáëáçå=çÑ= ~ÇÇáíáçå~ä= ~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖ= íç=
~ÇÇêÉëë= íÜÉ= áåÅêÉ~ëáåÖ= ÇÉã~åÇI= ïÜáäëí= ~áãáåÖ= íç= ÉåëìêÉ= ãáñÉÇ=
ÅçããìåáíáÉëK=
E^mk=NSF=

=
Supporting People 
=

içÅ~ä=^ìíÜçêáíáÉë=åÉÉÇ= äçåÖ=íÉêã=Ñáå~åÅá~ä=ÅçããáíãÉåí=ÜÉêÉI= íç=ÉåëìêÉ=
íÜ~í= ÜçìëáåÖ= ëìééçêí= ëÉêîáÅÉë= ~êÉ=ïÉää= êÉëçìêÅÉÇ= áå= çêÇÉê= íç=ãÉÉí= íÜÉ=
áåÅêÉ~ëÉÇ= ÇìíáÉë= éä~ÅÉÇ= çå= íÜÉã= íÜêçìÖÜ= eçìëáåÖ= ~åÇ= eçãÉäÉëëåÉëë=
äÉÖáëä~íáçåK==
E^mk=NMF=

=
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pìééçêíáåÖ=mÉçéäÉ=ÑìåÇáåÖ=áë=íÜÉ=ã~àçê=ÑìåÇáåÖ=ëçìêÅÉ=Ñçê=tçãÉåÛë=^áÇ=
Öêçìéë= íç= íÉãéçê~êó= ~ÅÅçããçÇ~íáçå= ~åÇ= áå= ëÉîÉê~ä= ~êÉ~ë= ÖêçìéëÛ=
ÑìåÇáåÖ=Ü~ë=ÄÉÉå= êÉÇìÅÉÇ= êÉëìäíáåÖ= áå= Åìíë= áå= ëÉêîáÅÉ=éêçîáëáçåK= = E^mk=
PUF=

=
Housing Benefit 

=
UVK_çíÜ= êÉëéçåÇÉåíë= íç= íÜÉ= Åçåëìäí~íáçå=é~éÉê= ~åÇ=ãÉãÄÉêë=éêÉëÉåí= ~í= êÉÖáçå~ä=

ëÉãáå~êë= ÅçããÉåíÉÇ= çå= ëéÉÅáÑáÅ= ~ëéÉÅíë= çÑ= eçìëáåÖ= _ÉåÉÑáí= êìäÉë= ~åÇ=
êÉÖìä~íáçåë= ïÜáÅÜ= íÜÉó= ë~ï= ~ë= ìåÜÉäéÑìä= áå= ãÉÉíáåÖ= íÜÉ= åÉÉÇë= çÑ= ÜçãÉäÉëë=
ÜçìëÉÜçäÇë= ~åÇ= Éå~ÄäáåÖ= äçÅ~ä= ~ìíÜçêáíáÉë= íç=ÇáëÅÜ~êÖÉ= íÜÉáê= ÇìíáÉëK=^ÅÅÉëë= íç=
íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçê=ï~ë=ëÉÉå=íç=ÄÉ=é~êíáÅìä~êäó=ÇáÑÑáÅìäí=Ñçê=íÜçëÉ=áå=êÉÅÉáéí=
çÑ= eçìëáåÖ= _ÉåÉÑáí= ÇìÉ= íç= íÜÉ= ìåïáääáåÖåÉëë= çÑ= ä~åÇäçêÇë= íç= í~âÉ= çå= ëìÅÜ=
íÉå~åíëI=éçëëáÄäó=ÇìÉ=íç=éçíÉåíá~ä=éêçÄäÉãë=~ëëçÅá~íÉÇ=ïáíÜ= íÜÉ=~Çãáåáëíê~íáçå=
çÑ= ÄÉåÉÑáíK= qÜÉêÉ= ï~ë= ~= ÅçåÅÉêå= íÜ~í= áåíêçÇìÅáåÖ= ÇáêÉÅí= é~óãÉåí= çÑ= eçìëáåÖ=
_ÉåÉÑáí=ïçìäÇ=Éñ~ÅÉêÄ~íÉ= íÜáë=éêçÄäÉãK=aáÑÑáÅìäíáÉë=çÑ= ~ÅÅÉëëáåÖ=éêáî~íÉ= êÉåíÉÇ=
~ÅÅçããçÇ~íáçå=ïÉêÉ=íÜçìÖÜí=íç=ÄÉ=é~êíáÅìä~êäó=ëÉîÉêÉ=Ñçê=óçìåÖ=éÉçéäÉ=ìåÇÉê=
íÜÉ=~ÖÉ=çÑ=OR=ÇìÉ=íç=êÉëíêáÅíáçåë=çå=ÄÉåÉÑáíë=~åÇ=ëáåÖäÉ=êççã=êÉåíë=êÉëíêáÅíáçåëK=
bñJçÑÑÉåÇÉêë=ïÜç=Ü~îÉ=ëÉêîÉÇ=áå=ÉñÅÉëë=çÑ=NP=ïÉÉâ=ëÉåíÉåÅÉë=ïÉêÉ=~äëç=ëÉÉå=
~ë=~=é~êíáÅìä~êäó=îìäåÉê~ÄäÉ=ÖêçìéK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=áí=ëÜçìäÇ=ÄÉ=éçëëáÄäÉ=íç=
é~ó= eçìëáåÖ= _ÉåÉÑáí= çå= íïç= ÜçãÉëI= áå= çêÇÉê= íç= Éå~ÄäÉ= ~= åÉï= ÜçãÉ= íç= ÄÉ=
ëìáí~Ääó= ÉèìáééÉÇ= ÄÉÑçêÉ= ~= íÉå~åí= ãçîÉë= áåI= ~åÇ= íÜìë= íç= ÉåëìêÉ= ëìëí~áå~ÄäÉ=
ãçîÉë=Ñêçã=íÉãéçê~êó=~ÅÅçããçÇ~íáçå=~åÇ=íç=~îçáÇ=~=ëáíì~íáçå=ïÜÉêÉ=íÉå~åíë=
~êÉ=áå=êÉåí=~êÉ~ë=ÄÉÑçêÉ=íÜÉ=íÉå~åÅó=Ü~ë=ÉîÉå=ÄÉÖìåK==få=~ÇÇáíáçåI=áå=ëáíì~íáçåë=
ïÜÉêÉ= éêçàÉÅí= ëí~ÑÑ= ~êÉ= äÉÑí= íç= ÅçääÉÅí= ~êêÉ~êë= ÇáêÉÅí= Ñêçã= êÉëáÇÉåíë= íÜÉó= ~êÉ=
ïçêâáåÖ= ïáíÜ= íç= ëìééçêí= áí= ï~ë= ÑÉäí= íÜáë= ã~ÇÉ= éêçàÉÅíë= ìåçÑÑáÅá~ä= ÅçääÉÅíáåÖ=
~ÖÉåÅáÉë= Ñçê= íÜÉ= içÅ~ä= ^ìíÜçêáíó= ïáíÜ= éçíÉåíá~ä= åÉÖ~íáîÉ= áãé~Åí= çå= êÉëáÇÉåí=
Lëí~ÑÑ=êÉä~íáçåëÜáéëK=

=
Anti-social behaviour

=
VMKs~êáçìë= ÅçåÅÉêåë= ïÉêÉ= ê~áëÉÇ= ~Äçìí= íÜÉ= Åçãé~íáÄáäáíó= çÑ= ~åíáJëçÅá~ä= ÄÉÜ~îáçìê=

~åÇ=ÜçãÉäÉëëåÉëë= äÉÖáëä~íáçåK=oÉèìÉëíë=ïÉêÉ=ã~ÇÉ=Ñçê=ÅäÉ~êÉê=ÖìáÇ~åÅÉ=áå=íÜáë=
êÉëéÉÅí=~åÇ=çå=Ä~ä~åÅáåÖ=íÜÉ=åÉÉÇ=íç=ÜçìëÉ=ÜçìëÉÜçäÇë=ïáíÜ=ÅçãéäÉñ=ëìééçêí=
åÉÉÇë=~åÇ=ÅÜ~ääÉåÖáåÖ=ÄÉÜ~îáçìê=~åÇ=íÜÉ=ìëÉ=çÑ=~åíáJëçÅá~ä=ÄÉÜ~îáçìê=çêÇÉêëK=fí=
ï~ë=ëìÖÖÉëíÉÇ= íÜ~í= íÜÉ= Ú_êÉ~âáåÖ= íÜÉ=`óÅäÉÛ=éáäçí=éêçàÉÅí=ÅçìäÇ=éêçîáÇÉ=ìëÉÑìä=
Éñ~ãéäÉë=çÑ=ïçêâ=áå=íÜáë=~êÉ~I=~åÇ=íÜ~í=íÜÉ=ÑìåÇáåÖ=ëíêÉ~ã=Ñçê=íÜáë=ïçêâ=åÉÉÇë=
íç= ÄÉ= ÉñíÉåÇÉÇK= qÜÉêÉ= ïÉêÉ= ÅçåÅÉêåë= íÜ~í= ÇìíáÉë= íç= ÜçìëÉ= íÜçëÉ= ïáíÜ=
ÅÜ~ääÉåÖáåÖ=ÄÉÜ~îáçìê=ÅçìäÇ=Ü~îÉ=åÉÖ~íáîÉ=áãé~Åíë=çå=çíÜÉê=ÜçìëÉÜçäÇë=áå=íÜÉ=
~êÉ~I=~åÇ=íÜ~í=áí=ï~ë=åÉÅÉëë~êó=íç=ã~âÉ=ÅäÉ~ê=íÜÉ=êÉëéçåëáÄáäáíáÉë=íÜ~í=~êÉ=çïÉÇ=
íç= íÜáë= ÅäáÉåí= ÖêçìéI= ~åÇ= íç= ~ÇÇêÉëë= áëëìÉë= çÑ= ëíáÖã~= ~åÇ= åÉÖ~íáîÉ= ~ííáíìÇÉë=
íçï~êÇë=ÜçãÉäÉëë=éÉçéäÉW=

=
Úf=ïçìäÇ=ëìÖÖÉëí=íÜ~í= íÜÉ=jáåáëíÉê=åÉÉÇë=íç=ã~âÉ=áí=ÅäÉ~ê=íÜ~í=~ÖÉåÅáÉë=
Ü~îÉ= íç= ~ÅÅÉéí= íÜÉáê= êÉëéçåëáÄáäáíáÉë= íç= íÜáë= ÅäáÉåí= Öêçìé= xÜçãÉäÉëë=
éÉçéäÉ=ïáíÜ=ÅçãéäÉñ=~åÇ=ãìäíáéäÉ=åÉÉÇëz=~åÇ=éêçÇìÅÉ=ÅäÉ~ê=ëíê~íÉÖáÉë=
çê=éä~åë=íÜ~í=áÇÉåíáÑó=Üçï=íÜÉó=~êÉ=ÖçáåÖ=íç=êÉëéçåÇ=íç=íÜáë=ÇÉã~åÇK=
=E^mk=ORFK=

=



20

The Private Rented Sector 
=
VNK^Ö~áå= íÜÉ= åÉÉÇ= Ñçê= ~ÅÅÉëë= íç= áåÑçêã~íáçå= çå= íÜÉ= ëáòÉ= ~åÇ= ~î~áä~Äáäáíó= çÑ=

~ÅÅçããçÇ~íáçå= áå= íÜÉ= éêáî~íÉ= ëÉÅíçê= ï~ë= ê~áëÉÇK= qÜÉêÉ= ïÉêÉ= ~äëç= Å~ääë= Ñçê=
ÅçåëáÇÉê~íáçå=çÑ=ï~óë= íç= Ñ~Åáäáí~íÉ= íÜÉ=ìëÉ=çÑ= íÜÉ=éêáî~íÉ= ëÉÅíçê= áå=ÇáëÅÜ~êÖáåÖ=
~ìíÜçêáíáÉëÛ=ÇìíáÉë=íç=~=ÜçãÉäÉëë=ÜçìëÉÜçäÇK=qÜÉêÉ=ï~ë=ëìééçêí=Ñçê=~ääçïáåÖ=íÜÉ=
ìëÉ=çÑ=pÜçêí=^ëëìêÉÇ=qÉå~åÅáÉë=áå=íÜÉ=éêáî~íÉ=ëÉÅíçêI=~åÇ=~äëç=Ñçê=ÑáåÇáåÖ=ï~óë=
íç=ëíêÉåÖíÜÉå=íÜÉ=ëÉÅìêáíó=çÑ=íÉå~åÅáÉë=áå=íÜáë=ëÉÅíçêK==

=
VOK^ÇÇáíáçå~ä= éçäáÅó= ~êÉ~ë= áÇÉåíáÑáÉÇ= ïÉêÉ= íÜÉ= `êçÑíÉê= eçìëáåÖ= dê~åí= pÅÜÉãÉI=

ÇçãÉëíáÅ= ~ÄìëÉI= Åçããìåáíó= çïåÉêëÜáé= éêçÖê~ããÉI= ÑìÉä= éçîÉêíó= ~åÇ= bÅçJ
eçãÉë= ëí~åÇ~êÇëI= = Åêáãáå~ä= àìëíáÅÉI= ÅçìåÅáä= í~ñ= ê~íÉëI= êìê~ä= ÇáîÉêëáÑáÅ~íáçå=
ëíê~íÉÖáÉë= ~åÇ= áëëìÉë= ëìêêçìåÇáåÖ= íÜÉ= ÇÉîÉäçéáåÖ= ÅÜçáÅÉ= ~ÖÉåÇ~= ~åÇ=
áåíêçÇìÅíáçå=çÑ=`çããçå=eçìëáåÖ=oÉÖáëíÉêëK=

=
Common themes 
=
Joint working 
=

VPKtáíÜáå= íÜÉ= ÇáëÅìëëáçå= çÑ= êÉäÉî~åí= éçäáÅó= ~êÉ~ë= áí= áë= éçëëáÄäÉ= íç= áÇÉåíáÑó= ëçãÉ=
Åçããçå= íÜÉãÉëK= qÜÉ= åÉÉÇ= Ñçê= ÖêÉ~íÉê= àçáåí=ïçêâáåÖ= çå= ÜçãÉäÉëëåÉëë=ï~ë= ~=
Åçããçåäó= ÜÉäÇ= îáÉïI= ïáíÜ= ÉãéÜ~ëáë= éä~ÅÉÇ= çå= íÜÉ= ÅçååÉÅíáçåë= ÄÉíïÉÉå=
ÜçãÉäÉëëåÉëëI=ÜÉ~äíÜ=~åÇ=ëçÅá~ä=ïçêâ=L=Å~êÉ=ëÉêîáÅÉë=~åÇ=ïáíÜ=ÇêìÖ=~åÇ=~äÅçÜçä=
~ÇÇáÅíáçå=ëÉêîáÅÉëK=qÜÉêÉ=ï~ë=~=éÉêÅÉáîÉÇ=åÉÉÇ=Ñçê=çíÜÉê=ëÉêîáÅÉë=íç=Çç=ãçêÉ=íç=
~ÇÇêÉëë= íÜÉ=åÉÉÇë=çÑ= ÅäáÉåíë= ~ÅÅÉëëáåÖ= íÜÉáê= ëÉêîáÅÉë=ïÜç=ïÉêÉ=ÜçãÉäÉëë= Ó= áå=
ÉÑÑÉÅí= Ñçê= íÜÉ= Úã~áåëíêÉ~ãáåÖÛ= çÑ= ÜçãÉäÉëëåÉëë=ïáíÜáå= çíÜÉê= éçäáÅó= ~êÉ~ëK= qÜáë=
ï~ë=~äëç=êÉèìÉëíÉÇ=ïáíÜáå=ÖçîÉêåãÉåí=ÇÉé~êíãÉåíëK=få=êÉä~íáçå=íç=íÜáëI=êÉèìÉëíë=
ïÉêÉ=ã~ÇÉ= Ñçê= íÜÉ=jáåáëíÉêá~ä= pí~íÉãÉåí= íç= áåÅçêéçê~íÉ= ëçÅá~ä=ïçêâ= ëíê~íÉÖáÉë=
ïÜáÅÜ=ÇÉ~ä=ïáíÜ=îìäåÉê~ÄäÉ=~ÇìäíëI=äççâÉÇ=~ÑíÉê=ÅÜáäÇêÉå=~åÇ=ÅÜáäÇêÉå=~í=êáëâI=~åÇ=
íç=ëÉí=çìí=íÜÉ=êÉëéçåëáÄáäáíáÉë=çÑ=çíÜÉê=çêÖ~åáë~íáçåë=~åÇ=ÇÉé~êíãÉåíë=áå=í~ÅâäáåÖ=
ÜçãÉäÉëëåÉëëK=qÜÉ=eÉ~äíÜ=~åÇ=eçãÉäÉëëåÉëë=^Åíáçå=éä~åë=~åÇ=pí~åÇ~êÇë=ïÉêÉ=
~äëç=ÅáíÉÇK===

=
VQKqÜÉêÉ=ï~ë=~=ëìÖÖÉëíáçå=íÜ~í=íÜÉ=bñÉÅìíáîÉ=ëÜçìäÇ=ÅçåëáÇÉê=äÉÖáëä~íáçå=íç=ÅäÉ~êäó=

ÇÉÑáåÉ=pçÅá~ä=tçêâ=~åÇ=eÉ~äíÜ= êÉëéçåëáÄáäáíáÉë= íç=ÜçãÉäÉëë=ëÉêîáÅÉ=ìëÉêë= E^mk=
NRFI=çíÜÉê=êÉëéçåÇÉåíë=ã~ÇÉ=ëáãáä~ê=ÅçããÉåíëW=

=
f=ïçìäÇ= ëìÖÖÉëí= íÜ~í= íÜÉ=jáåáëíÉê= Å~ää= ìéçå= íÜÉ=`ÜáÉÑ= bñÉÅìíáîÉ=çÑ= íÜÉ=
içÅ~ä=^ìíÜçêáíó=íç=í~âÉ=çå==íÜÉ=êÉëéçåëáÄáäáíó=çÑ=ÇÉîÉäçéáåÖ=~=Åçêéçê~íÉ=
êÉëéçåëÉ=íç=ÜçãÉäÉëëåÉëë=áå=íÜÉáê=êÉëéÉÅíáîÉ=~êÉ~ëK=
=E^mk=ORF=

=
=qÜÉ= jáåáëíÉêá~ä= pí~íÉãÉåí= ëÜçìäÇ= ~ÅâåçïäÉÇÖÉ= íÜ~í= íÜÉ= çîÉêä~é=
ÄÉíïÉÉå= ÜçãÉäÉëëåÉëëI= Åçããìåáíó= Å~êÉ= ~åÇ= ÜÉ~äíÜ= éçäáÅáÉë= áë=
ÑìåÇ~ãÉåí~äK=
E^mk=OVF=

=
`lpi^= ÅçåëáÇÉêë= ~= âÉó= éêáçêáíó= íç= ÄÉ= áåÅêÉ~ëáåÖ= íÜÉ= ÅêçëëJ~ÖÉåÅó= ~åÇ=
Åêçëë= ëÉÅíçê= êÉëéçåëáÄáäáíáÉë= çÑ= í~ÅâäáåÖ= ÜçãÉäÉëëåÉëëK= cìêíÜÉê=
ÉåÜ~åÅÉãÉåí= çÑ= íÜÉ= é~êíåÉêëÜáé= ïçêâáåÖ= çÑ= ~ää= âÉó= ëí~âÉÜçäÇÉêë= áë=
ÉëëÉåíá~äI=Äìí=ëç=íçç=áë=íÜÉ=Ñìää=~ééêÉÅá~íáçå=çÑ=íÜÉ=êçäÉ=íÜ~í=~ää=ëÉÅíçêë=çÑ=
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íÜÉ=ÜçìëáåÖ=ã~êâÉí=ãìëí=éä~óI=áåÅäìÇáåÖ=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçêI=~ää=çÑ=
íÜÉ= ëçÅá~ä= êÉåíÉÇ= ëÉÅíçêI= ~åÇ= íç= ~= äÉëëÉê= ÉñíÉåíI= íÜÉ= çïåÉêJçÅÅìéáÉÇ=
ëÉÅíçêK=
=E^mk=QOF=

=
VRKj~åó= êÉëéçåÇÉåíë= ~äëç= ã~ÇÉ= ëìÖÖÉëíáçåë= áå= íÜÉ= î~êáçìë= éçäáÅó= ~êÉ~ë= íÜÉó=

áÇÉåíáÑáÉÇI= íÜÉëÉ= çîÉêä~é= ïáíÜ= êÉëéçåëÉë= íç= èìÉëíáçå= R= çå= ëéÉÅáÑáÅ= ~Åíáçåë=
êÉèìáêÉÇ=íç=ÅçåíêáÄìíÉ=íç=íÜÉ=OMNO=í~êÖÉí=~åÇ=~êÉ=íÜÉêÉÑçêÉ=ÅçåëáÇÉêÉÇ=íçÖÉíÜÉê=
ïáíÜ=~åëïÉêë=íç=èìÉëíáçå=R=EïÜáÅÜ=ï~ë=~åëïÉêÉÇ=áå=QP=çÑ=íÜÉ=êÉëéçåëÉëFK=

=
Supply
=

VSK =få= é~êíáÅìä~êI= íÜÉêÉ= ï~ë= ~= ïáÇÉäó= ÜÉäÇ= îáÉï= íÜ~í= ~ÇÇáíáçå~ä= ~ÑÑçêÇ~ÄäÉ=
~ÅÅçããçÇ~íáçå=~åÇ=~ÇÇáíáçå~ä= ÑìåÇáåÖ= Ñçê=ÜçìëáåÖ= ëìééçêí=ïçìäÇ=ÄÉ=åÉÉÇÉÇ=
íç=ãÉÉí=íÜÉ=í~êÖÉíK=`çåÅÉêåáåÖ=íÜÉ=ëìééäó=çÑ=~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖI=êÉèìÉëíë=ïÉêÉ=
ã~ÇÉ=Ñçê=~=ÅçããáíãÉåí=Äó=íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉ=íç=éêçîáÇÉ=~ÑÑçêÇ~ÄäÉ=ÜçìëáåÖ=
Ñçê=Éñ~ãéäÉI=Úíç=éêçîáÇÉ=ñ=åìãÄÉê=çÑ=ÜçìëÉë=çå=~=óÉ~ê=çå=óÉ~ê=Ä~ëáëÛ=E^mk=PF=
~åÇ= Ñçê= í~êÖÉíë= íç=ÄÉ= ëÉí= Ñçê= ìëáåÖ=åÉï=~ÅÅçããçÇ~íáçå= Ñçê= ÜçãÉäÉëë=éÉçéäÉK=
páãáä~êäóI= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= íÜÉ= åÉÉÇë= çÑ= ÜçãÉäÉëë= éÉçéäÉ= ëÜçìäÇ= ÄÉ=
ÅçåëáÇÉêÉÇ= áå= ~ää= êÉÖÉåÉê~íáçå= ~åÇ= åÉïJÄìáäÇ= ÇÉîÉäçéãÉåíë= ~åÇ= íÜ~í= ëéÉÅáÑáÅ=
í~êÖÉíë= ëÜçìäÇ= ÄÉ= Åçåí~áåÉÇ= áå= ~ää= ÇÉîÉäçéãÉåí= ÄêáÉÑëI= ~åÇ= ~ééêçîÉÇ= Äó=
`çããìåáíáÉë= pÅçíä~åÇ= E^mk= NNFK= qÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= íÜÉ= åÉñí=
`çãéêÉÜÉåëáîÉ=péÉåÇáåÖ=oÉîáÉï=ãìëí=éêáçêáíáëÉ=íÜÉ=ÄìáäÇáåÖ=çÑ=åÉï=ÜçãÉë= áÑ=
íÜÉ=OMNO=í~êÖÉí=ï~ë=íç=ÄÉ=ãÉíK==

=
VTKlíÜÉê= ÅçããÉåíë= êÉä~íáåÖ= íç= íÜÉ= ëìééäó= çÑ= ÜçìëáåÖ= ~ÇÇêÉëëÉÇ= ï~óë= çÑ= ãçêÉ=

ÉÑÑÉÅíáîÉäó=ìëáåÖ=ÉñáëíáåÖ=ëíçÅâK= qÜÉëÉ= áåÅäìÇÉÇ= êÉèìÉëíë= íç=~ãÉåÇ=ÅçìåÅáä= í~ñ=
ÖìáÇ~åÅÉ= íç= ~ääçï= íÜÉ= ìëÉ= çÑ= ëÉÅçåÇ= ÜçãÉë= ÇáëÅçìåí= íç= ~ÅèìáêÉ= ÉñáëíáåÖ=
éêçéÉêíáÉëI= Ñçê=~= ëíê~íÉÖó= íç=ÄÉ=ÇÉîÉäçéÉÇ= íç=ÉåÅçìê~ÖÉ=éêáî~íÉ= áåîÉëíãÉåí= áå=
íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçêI=Ñçê=íÜÉ=ìëÉ=çÑ=pÜçêí=^ëëìêÉÇ=qÉå~åÅáÉë=íç=ÄÉ=~ääçïÉÇ=
~ë=~=ãÉ~åë=çÑ=ÇáëÅÜ~êÖáåÖ=içÅ~ä=^ìíÜçêáíáÉëÛ=ÇìíáÉë=íÜêçìÖÜ=íÜÉ=éêáî~íÉ=ëÉÅíçêI=
~åÇ= Ñçê=ëíê~íÉÖáÉë=íç=ÉåÅçìê~ÖÉ=éêáî~íÉ= ä~åÇäçêÇë=íç=ìëÉ=^ëëìêÉÇ=qÉå~åÅáÉëI=çê=
çíÜÉêïáëÉ= áåÅêÉ~ëÉ= íÜÉ=ëÉÅìêáíó=çÑ= íÜÉáê= äÉíëK= pçãÉ=çÑ= íÜçëÉ=~ííÉåÇáåÖ= êÉÖáçå~ä=
ëÉãáå~êë= ïÉêÉ= ÅçåÅÉêåÉÇ= íÜ~í= íÜÉ= êÉÖáëíê~íáçå= çÑ= éêáî~íÉ= ä~åÇäçêÇëI= ~åÇ= íÜÉ=
ÉñíÉåëáçå=çÑ= íÜÉ=içÅ~ä=eçìëáåÖ=^ääçï~åÅÉ= Eie^F=ëÅÜÉãÉI=ÅçìäÇ=Å~ìëÉ=éêáî~íÉ=
ä~åÇäçêÇë=íç=äÉ~îÉ=íÜÉ=ã~êâÉíI=ÜçïÉîÉêI=íÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=íÜÉ=éêáî~íÉ=
êÉåíÉÇ=ëÉÅíçê=ïçìäÇ=éçíÉåíá~ääó=ÄÉ=~=ÖççÇ=çéíáçå=Ñçê=ÜçìëáåÖI=áÑ=ÅìêêÉåí=Ä~êêáÉêë=
ÅçìäÇ=ÄÉ=ÄêçâÉå=ÇçïåK==

=
VUK få=~ÇÇáíáçåI=ëíê~íÉÖáÉë=íç=ÉåÅçìê~ÖÉ=çê=ÉåëìêÉ=íÜ~í=ëìÑÑáÅáÉåí=äÉíë=Äó=opië=ïáää=Öç=

íç=ÜçãÉäÉëë=~ééäáÅ~åíë=ïÉêÉ=êÉèìÉëíÉÇ=Äó=ÄçíÜ=êÉëéçåÇÉåíë=íç=íÜÉ=Åçåëìäí~íáçå=
é~éÉê= ~åÇ= íÜçëÉ= ~ííÉåÇáåÖ= êÉÖáçå~ä= ëÉãáå~êëI= áåÅäìÇáåÖ= êÉèìÉëíë= Ñçê= ~=
ÅçããáíãÉåí= Äó= íÜÉ= bñÉÅìíáîÉ= íç= äÉÖáëä~íÉ= íç= ÉåëìêÉ= ~ää= opië= ~ÅÅçããçÇ~íÉ=
ÜçãÉäÉëë=éÉçéäÉK=qÜÉ=åÉÉÇ= íç=~ÇÇêÉëë=~ííáíìÇáå~ä= áëëìÉë=~ãçåÖ=opi= ä~åÇäçêÇë=
ï~ë=~äëç=ê~áëÉÇK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=íÜÉó=åÉÉÇÉÇ=íç=êÉîáÉï=íÜÉáê=~ääçÅ~íáçåë=
éçäáÅó= íç= ÖáîÉ= êÉ~ëçå~ÄäÉ= éêÉÑÉêÉåÅÉ= íç= ÜçãÉäÉëë= ~ééäáÅ~åíë= ~åÇ= íÜ~í= ÄÉííÉê=
ëÉêîáÅÉ=äÉîÉä=~ÖêÉÉãÉåíë=åÉÉÇÉÇ=íç=ÄÉ=éìí=áåíç=éä~ÅÉ=ÄÉíïÉÉå=äçÅ~ä=~ìíÜçêáíáÉë=
~åÇ=ÜçìëáåÖ=~ëëçÅá~íáçåëK=

=
VVKmä~ååáåÖ= ~åÇ= ä~åÇ= áëëìÉë=ïÉêÉ= ~äëç= ëÉÉå= ~ë= êÉäÉî~åí= íç= íÜÉ= ~Äáäáíó= íç= éêçîáÇÉ=

~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖ= ïáíÜ= êÉèìÉëíë= Ñçê= éêçÅÉëëÉë= íç= ÄÉ= ëáãéäáÑáÉÇ= ëç= íÜ~í= ä~åÇ=



22

ÅçìäÇ= ÄÉ= ÄêçìÖÜí= Ñçêï~êÇ= ãçêÉ= èìáÅâäóK= qÜÉ= åÉÉÇ= íç= ~ÇÇêÉëë= áåÑê~ëíêìÅíìêÉ=
êÉèìáêÉãÉåíëI= é~êíáÅìä~êäó= êÉÖ~êÇáåÖ= pÅçííáëÜ=t~íÉêI=ï~ë= ëÉÉå= ~ë= ~= ÅçååÉÅíÉÇ=
áëëìÉK=få=~ÇÇáíáçå=íç=ãçêÉ=ÖÉåÉê~ä=ÅçããÉåíë=çå=íÜÉ=éêçéçëÉÇ=ãçÇÉêåáë~íáçå=çÑ=
íÜÉ=éä~ååáåÖ= ëóëíÉã=~åÇ=Åçåëíê~áåíë=çå= ä~åÇ= ëìééäóI= ëçãÉ= ëéÉÅáÑáÅ= ÅçããÉåíë=
ïÉêÉ=ã~ÇÉ=êÉÖ~êÇáåÖ=éä~ååáåÖ=~åÇ=áåÑê~ëíêìÅíìêÉ=~í=íÜÉ=êÉÖáçå~ä=ëÉãáå~êëK=qÜÉêÉ=
ï~ë=~=îáÉï=íÜ~í=içÅ~ä=^ìíÜçêáíáÉë=ïÉêÉ=ìå~ÄäÉ= íç=ÅçãéÉíÉ=ïáíÜ=çíÜÉêë=çå=íÜÉ=
éêáÅÉ= çÑ= ä~åÇ= ~åÇ= ~å= Éñéäçê~íáçå= çÑ= íÜÉ= éçíÉåíá~ä= çÑ= ÚòçåáåÖÛ= Ñçê= ~ÑÑçêÇ~ÄäÉ=
ÜçìëáåÖ=ï~ë= ëìÖÖÉëíÉÇK=^= ÚëìêéêáëáåÖÛ= åìãÄÉê= çÑ= çÄàÉÅíáçåë= íç=éä~åë= Ñçê= åÉï=
ÄìáäÇë= áå=oáÖÜí= íç=_ìó=~êÉ~ë=ï~ë=~äëç=åçíÉÇK= qÜÉêÉ=ï~ë=~äëç=~=îáÉï= íÜ~í=içÅ~ä=
^ìíÜçêáíáÉë= ïÉêÉ= Úåçí= ~ääçïÉÇÛ= íç= ÄìáäÇ= ~åÇ= íÜ~í= íÜÉó= ëÜçìäÇ= Ü~îÉ= íÜÉ= ë~ãÉ=
êáÖÜíë=~ë=oÉÖáëíÉêÉÇ=pçÅá~ä=i~åÇäçêÇë=áå=íÜáë=êÉëéÉÅíI=íÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=
içÅ~ä= ^ìíÜçêáíáÉë= ïçìäÇ= ÄìáäÇ= ÜçìëÉë= ãçêÉ= ÅÜÉ~éäó= íÜ~å= opiëK= få= êÉä~íáçå= íç=
áëëìÉë=ÅçåÅÉêåáåÖ=áåÑê~ëíêìÅíìêÉI=áí=ï~ë=ëìÖÖÉëíÉÇ=íÜ~í=pÅçííáëÜ=t~íÉê=ëÜçìäÇ=ÄÉ=
ã~ÇÉ=~=`çããìåáíó=mä~ååáåÖ=é~êíåÉêK=

=
NMMK oáÖÜí=íç=_ìó=ï~ë=~Ö~áå=ê~áëÉÇ=~ë=~=éçäáÅó=íÜ~í=Ü~ë=åÉÖ~íáîÉäó=áãé~ÅíÉÇ=çå=

íÜÉ= ~Äáäáíó= çÑ= içÅ~ä= ^ìíÜçêáíáÉë= íç= ~ÇÇêÉëë= ÜçìëáåÖ= åÉÉÇ= Äó= ~= åìãÄÉê= çÑ=
êÉëéçåÇÉåíëK=qÜÉêÉ=ï~ë=~=êÉèìÉëí=Ñçê=íÜÉ=bñÉÅìíáîÉ=“íç=Ñìääó=êÉëÉ~êÅÜ=íÜÉ=áãé~Åí=
íÜ~í=oáÖÜí=íç=_ìó=Ü~ë=çå=áåÇáîáÇì~ä= äçÅ~ä=~ìíÜçêáíó=~êÉ~ë=~åÇ=êÉëíêáÅíI=~ÄçäáëÜ=çê=
ëìëéÉåÇ=~ë=~ééêçéêá~íÉÒ=E^mk=NMFK=qÜÉ=ÉñíÉåëáçå=çÑ=oáÖÜí=íç=_ìó=áå=OMNO=íç=opi=
íÉå~åíë= ï~ë= éêÉÇáÅíÉÇ= íç= áåÅêÉ~ëÉ= éêÉëëìêÉ= çå= ëçÅá~ä= ä~åÇäçêÇëK= = qÜÉêÉ= ï~ë=
ëìééçêí= Ñçê=íÜÉ=ëìëéÉåëáçå=çÑ=oáÖÜí=íç=_ìó=áå=~êÉ~ë=ïáíÜ=éêÉëëìêÉÇ=~êÉ~=ëí~íìëI=
~åÇ=Ñçê=íÜÉ=ÉñíÉåëáçå=çÑ=oáÖÜí=íç=_ìó=íç=ÄÉ=Å~åÅÉääÉÇK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~íW=

=
qÜÉ= eçãÉäÉëëåÉëë= äÉÖáëä~íáîÉ= ~ÖÉåÇ~= Å~ååçí= ÄÉ= ëìëí~áåÉÇI= áÑ= ~ë= áë=
éêÉëÉåíäó=íÜÉ=Å~ëÉI=oáÖÜí=íç=_ìó=p~äÉë=çìíëíêáé=åÉï=ÄìáäÇ=çÑ=ëçÅá~ä=êÉåíÉÇ=
ÜçìëáåÖK==
E^mk=NMF=

=
Support
=

NMNK oÉÖ~êÇáåÖ= ÑìåÇáåÖ= ~åÇ= éêçîáëáçå= çÑ= ëìééçêí= ëÉêîáÅÉëI= íÜÉ= åÉÉÇ= Ñçê= ~å=
áåíÉÖê~íÉÇ=~ééêç~ÅÜ=~åÇ=Ñçê=íÜÉ=êçäÉë=~åÇ=êÉëéçåëáÄáäáíáÉë=çÑ=ÇáÑÑÉêÉåí=ëÉêîáÅÉë=íç=
ÄÉ=ÅäÉ~êäó= êÉÅçÖåáëÉÇ=ï~ë= êÉáíÉê~íÉÇK=qÜÉ=åÉÉÇ=íç=ÉåëìêÉ=~å=~ÇÉèì~íÉ= äÉîÉä=çÑ=
ÑìåÇáåÖ=íÜêçìÖÜ=íÜÉ=pìééçêíáåÖ=mÉçéäÉ=éêçÖê~ããÉ=ï~ë=ê~áëÉÇ=~Ö~áåK=qÜÉêÉ=ï~ë=
~=Åçããçå=îáÉï=íÜ~í=ãÉÉíáåÖ=íÜÉ=ëìééçêí=åÉÉÇë=çÑ=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=ïçìäÇ=
êÉèìáêÉ=~ÇÇáíáçå~ä= ÑìåÇáåÖ=Ñêçã=íÜÉ=bñÉÅìíáîÉK=qÜÉêÉ=ï~ë=~=éÉêÅÉáîÉÇ=åÉÉÇ=Ñçê=
ëáÖåáÑáÅ~åí= áåîÉëíãÉåí= áå= áåíÉåëáîÉäó= ëìééçêíÉÇ= ~ÅÅçããçÇ~íáçåK= qÜÉêÉ= ï~ë= ~=
îáÉï=íÜ~í=ÑìåÇáåÖ=Ñçê=ëÉêîáÅÉë=åÉÉÇÉÇ=íç=ÄÉ=äçåÖ=íÉêã=~åÇ=ÅäÉ~êäó=áÇÉåíáÑáÉÇ=áå=
çêÇÉê= íç= ~ääçï= ÉÑÑÉÅíáîÉ= ÇÉäáîÉêó= ~åÇ= éä~ååáåÖK= låÉ= êÉëéçåÇÉåí= ÅçããÉåíÉÇ=
íÜ~íW=

=
kç= ~ÇÇáíáçå~ä= ~Åíáçåë= ïáää= ÄÉ= êÉèìáêÉÇI= çíÜÉê= íÜ~å= ÉåëìêáåÖ= íÜÉ= í~ëâë=
ÅìêêÉåíäó= ëÉí= çìí= ïáíÜáå= íÜÉ= eçãÉäÉëëåÉëë= píê~íÉÖáÉë= áå= êÉä~íáçå= íç=
áåÅêÉ~ëáåÖ=ëìééäóI=éêÉîÉåíáçå=çÑ=ÜçãÉäÉëëåÉëë=~åÇ=éêçîáÇáåÖ=ëìëí~áå~ÄäÉ=
ëçäìíáçåë=Ñçê=ÜçãÉäÉëë=éÉçéäÉ=~êÉ=~ÅÜáÉîÉÇK=eçïÉîÉê=ïáíÜçìí=~ÇÉèì~íÉ=
äÉîÉäë=çÑ=äçåÖ=íÉêã=ÑìåÇáåÖI=íÜÉëÉ=çÄàÉÅíáîÉë==ã~ó=åçí=ÄÉ=~ÅÜáÉîÉÇK=
=E^mk=NVF=

=
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Stigma
=

NMOK qÜÉ= åÉÉÇ= íç= ~ÇÇêÉëë= íÜÉ= ëíáÖã~= çÑ= ÜçãÉäÉëëåÉëëI= ïáíÜ= ÉÇìÅ~íáçå= ~åÇ=
~ï~êÉåÉëë=ê~áëáåÖ=Å~ãé~áÖåë=ï~ë=~=êÉÅìêêÉåí=íÜÉãÉ=áå=êÉëéçåëÉëK=qÜÉêÉ=ï~ë=~=
îáÉï= íÜ~í= ~= å~íáçå~ä= Å~ãé~áÖå=ã~ó= ÄÉ= åÉÅÉëë~êó= ÇìÉ= íç= íÜÉ= éçíÉåíá~ä= Ñçê= íÜÉ=
~Äçäáíáçå= çÑ= éêáçêáíó= åÉÉÇ= íç= ÄÉ= ëÉÉå= ~ë= Ü~îáåÖ= áãéäáÅ~íáçåë= Ñçê= ã~áåëíêÉ~ã=
ï~áíáåÖ=äáëí=~ééäáÅ~åíëK=^ÇÇêÉëëáåÖ=ëíáÖã~=~íí~ÅÜÉÇ=íç=ÜçãÉäÉëëåÉëë=ïáíÜáå=opië=
ï~ë=ëÉÉå=~ë=~=ëéÉÅáÑáÅ=åÉÉÇK=péÉÅáÑáÅ=~Åíáçå=íç=~ÇÇêÉëë= íÜÉ=ëíáÖã~=~íí~ÅÜÉÇ=íç=
ãÉåí~ä=ÜÉ~äíÜ=ï~ë=~äëç=ëÉÉå=~ë=êÉäÉî~åíI=~ë=ï~ë=~Åíáçå= áå=êÉä~íáçå=íç=ÜçãÉäÉëë=
éÉçéäÉ=ïÜç= Ü~îÉ= ÇêìÖ= çê= ~äÅçÜçä=ãáëìëÉ= éêçÄäÉãëK= ^= ëìÖÖÉëíáçå=ï~ë=ã~ÇÉ=
íÜ~í= íÜçëÉ= ïáíÜ= ÉñéÉêáÉåÅÉ= çÑ= ëìÅÅÉëëÑìä= ÉåÖ~ÖÉãÉåí= ïáíÜ= éÉçéäÉ= ïáíÜ=
ëìÄëí~åÅÉ=ãáëìëÉ= áëëìÉë= ëÜçìäÇ= ÄÉ= ÅçããáëëáçåÉÇ= íç= éêçîáÇÉ= íê~áåáåÖ= áå= ÄÉëí=
éê~ÅíáÅÉ=íç=ÜÉäé=çîÉêÅçãÉ=ëçãÉ=çÑ=íÜÉ=åÉÖ~íáîÉ=~ííáíìÇÉë=íç=ëìÅÜ=éÉçéäÉ=E^mk=
QFK==

Prevention
=
NMPK mêÉîÉåíáçå=~Åíáîáíó=ï~ë=~äëç=~=ÅçåëáëíÉåí=íÜÉãÉI=ïáíÜ=ëìÖÖÉëíáçåë=íÜ~í=~=

Çìíó= íç= ÇÉäáîÉê= ïáÇÉê= éêÉîÉåíáçå= çìíÅçãÉë= Ñçê= içÅ~ä= ^ìíÜçêáíáÉë= ëÜçìäÇ= ÄÉ=
ãçåáíçêÉÇ=Äó=`çããìåáíáÉë=pÅçíä~åÇ=~ë=é~êí=çÑ=íÜÉáê=áåëéÉÅíáçå=éêçÅÉëëI=~åÇ=íÜ~í=
~ää= ëçÅá~ä= ä~åÇäçêÇë= ëÜçìäÇ= ÇÉãçåëíê~íÉ= íÜÉ= çìíÅçãÉë= çÑ= íÜÉáê= éêÉîÉåíáçå=
ëíê~íÉÖáÉë=ÇìêáåÖ=áåëéÉÅíáçå=~åÇ=êÉÖìä~íáçå=îáëáíëK= fí=ï~ë=íÜçìÖÜí=íÜ~í=ÖìáÇ~åÅÉ=
çå= ïÜ~í= ÅçåëíáíìíÉë= ~= ëìÅÅÉëëÑìä= éêÉîÉåíáçå= çìíÅçãÉ= ïçìäÇ= ÄÉ= êÉèìáêÉÇK=
^åçíÜÉê=ëìÖÖÉëíáçå=ï~ë=Ñçê=å~íáçå~ä=ÖìáÇ~åÅÉ=íç=éêçãçíÉ=~=Åçêéçê~íÉ=~ééêç~ÅÜ=
íç= éêÉîÉåíáåÖ= ÜçãÉäÉëëåÉëë= áå= ~ää= içÅ~ä= ^ìíÜçêáíáÉë= ~åÇ= íç= ÇÉí~áä= íÜÉëÉ= áå=
eçãÉäÉëëåÉëë=píê~íÉÖáÉëK=få=êÉä~íáçå=íç=íÉå~åÅó=ëìëí~áåãÉåíI=ÄÉííÉê=ãçåáíçêáåÖ=
çÑ= çìíÅçãÉë= ï~ë= ~äëç= ëÉÉå= ~ë= åÉÅÉëë~êóI= ~åÇ= ~Ö~áå= ÅäÉ~ê= ÖìáÇ~åÅÉ= ~åÇ=
ÇÉÑáåáíáçåë=ïÉêÉ=êÉèìÉëíÉÇK=bÇìÅ~íáçå=çå=äÉ~îáåÖ=ÜçãÉ=~åÇ=ÜçãÉäÉëëåÉëë=ï~ë=
~äëç= áÇÉåíáÑáÉÇ= ~ë= ~å= É~êäó= éêÉîÉåíáçå= ãÉ~ëìêÉ= íÜ~í= ÅçìäÇ= ÄÉ= áåÅäìÇÉÇ= áå= íÜÉ=
ëÅÜççä= ÅìêêáÅìäìãK= qÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= ~ÅÅÉëë= íç= ~= å~íáçå~ä= Ç~í~Ä~ëÉ= çê=
ïÉÄëáíÉ=çÑ=ÄÉëí=éê~ÅíáÅÉ=çå=éêÉîÉåíáçå=áå=pÅçíä~åÇ=ïçìäÇ=ÄÉ=áåî~äì~ÄäÉ=Ñçê=íÜÉ=
ÇÉîÉäçéãÉåí=~åÇ=áãéäÉãÉåí~íáçå=çÑ=äçÅ~ä=ëÉêîáÅÉëK=

=
NMQK qÜÉ= ÇÉîÉäçéãÉåí= çÑ= ÉãéäçóãÉåíI= îçäìåí~êó= ~åÇ= íê~áåáåÖ= çééçêíìåáíáÉë=

ï~ë=ëÉÉå=~ë=âÉó=Äó=ëçãÉ=êÉëéçåÇÉåíë=íç=ÉåëìêáåÖ=ëìëí~áå~ÄäÉ=ëçäìíáçåë=~åÇ=íç=
~ÇÇêÉëëáåÖ=íÜÉ=ïáÇÉê=åÉÉÇë=çÑ=ÜçãÉäÉëë=ÜçìëÉÜçäÇëK=qÜÉ=bñÉÅìíáîÉ=ï~ë=~ëâÉÇ=
íç=ÉåëìêÉ=~=ÅäÉ~ê=äçåÖ=íÉêã=ÑìåÇáåÖ=ëíêÉ~ã=Ñçê=íÜÉ=bãéäçó~Äáäáíó=cê~ãÉïçêâK=

=
NMRK j~åó=ëéÉÅáÑáÅ=~ÅíáîáíáÉë=ïÉêÉ=ëìÖÖÉëíÉÇ=áå=êÉëéçåëÉë=íç=èìÉëíáçåë=Q=~åÇ=

RI=íÜÉëÉ=~êÉ=ëìãã~êáëÉÇ=áå=íÜÉ=äáëí=ÄÉäçïW=
=

• fåJÇÉéíÜ= êÉëÉ~êÅÜ= áå= êÉä~íáçå= íç= ~ééäáÅ~åíë= ïÜç= ÄÉÅçãÉ= ÜçãÉäÉëë= ÄÉÅ~ìëÉ=
Ñ~ãáäáÉë=çê=ÑêáÉåÇë=Å~å=åç=äçåÖÉê=~ÅÅçããçÇ~íÉ=íÜÉãX=

• `Ü~åÖáåÖ=íÜÉ=hÉó=mÉêÑçêã~åÅÉ=fåÇáÅ~íçê=çå=oÉåí=^êêÉ~êë=ëç=íÜ~í=äçÅ~ä=~ìíÜçêáíáÉë=
ïÜç=ïçêâ=ïáíÜ=íÉå~åíë= áå=~êêÉ~êë=ïáíÜçìí=ÉîáÅíáåÖ=íÜÉã=~êÉ=êÉÅçÖåáëÉÇI=ê~íÜÉê=
íÜ~å=éÉå~äáëÉÇI=Ñçê=íÜÉáê=éçëáíáîÉ=ïçêâ=áå=éêÉîÉåíáåÖ=ÜçãÉäÉëëåÉëëX=

• qÜÉ= ÉñíÉåëáçå= çÑ= eçìëáåÖ= pìééçêí= íç= íÜçëÉ= ïÜç= ~êÉ= åçí= íÉå~åíë= EáKÉK= çíÜÉê=
Ñ~ãáäó=ãÉãÄÉêëFX=

• oÉÅçÖåáíáçå= çÑ= íÜÉ= êçäÉ= çÑ= `çããìåáíó= eÉ~äíÜ= m~êíåÉêëÜáéë= áå= éêÉîÉåíáåÖ= íÜÉ=
ÇÉíÉêãáå~åíë= çÑ= ÜçãÉäÉëëåÉëë= ~åÇ= íÜÉ= êÉëéçåëÉ= íç= íÜÉ= åÉÉÇë= çÑ= ÜçãÉäÉëë=
éÉçéäÉX=
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• jçåáíçêáåÖ=íÜÉ=áãé~Åí=çÑ=~Åíáçåë=~äêÉ~Çó=í~âÉå=íç=áãéêçîÉ=ÜçìëáåÖ=ëìééäóX=
• oÉî~ãéáåÖ=oÉåí=aÉéçëáíLdì~ê~åíÉÉ=ëÅÜÉãÉë=íç=áåÅäìÇÉ=íÜçëÉ=åçí=çå=ÄÉåÉÑáíëX=
• dáîÉ= ëìÑÑáÅáÉåí= íáãÉ= Ñçê= éÉçéäÉ= áå= íÉãéçê~êó= ~ÅÅçããçÇ~íáçå= íç= ÑáåÇ= çíÜÉê=

~äíÉêå~íáîÉëX=
• j~âáåÖ=íÜÉ=`çÇÉ=çÑ=dìáÇ~åÅÉ=ã~åÇ~íçêóX=
• `çããáëëáçå= ÅçãéêÉÜÉåëáîÉ= êÉëÉííäÉãÉåí= éê~ÅíáÅÉ= ÖìáÇ~åÅÉ= ~åÇ= ~ëëçÅá~íÉÇ=

íê~áåáåÖX=
• aÉîÉäçéáåÖ=ãçêÉ=êçÄìëí=éêçíçÅçäë=ÄÉíïÉÉå=eçãÉäÉëëåÉëë=píê~íÉÖáÉë=~åÇ=aêìÖ=

~åÇ=^äÅçÜçä=qÉ~ãëX=
• táÇÉê= êçääJçìí= Ñçê= ãÉÇá~íáçå= ëÅÜÉãÉë= ïÜáÅÜ= Ü~îÉ= ÄÉÉå= éêçîÉÇ= ÉÑÑÉÅíáîÉ=

ÉäëÉïÜÉêÉX=
• eçìëáåÖ=_ÉåÉÑáí=êÉÑçêãë=E~ë=~ÄçîÉFX=
• oÉîáÉïáåÖ= íÜÉ=ÉÑÑÉÅíë=çÑ= ëÉííáåÖ= í~êÖÉíëI= ÉKÖK= íÜÉ= áãé~Åí=çÑ= íÜÉ=ÉñéÉÅí~íáçå= íç=

ã~âÉ=~=ÇÉÅáëáçå=áå=OU=Ç~óë=çå=éêÉîÉåí~íáîÉ=~ÅíáîáíóX=
• `äÉ~ê=ÖìáÇ~åÅÉ=çå=ìëÉ=çÑ=mêáî~íÉ=pÉÅíçê=äÉ~ëáåÖX=
• fåÅêÉ~ëáåÖ=êÉëçìêÅÉë=íç=pçÅá~ä=tçêâ=aÉé~êíãÉåí=~åÇ=eÉ~äíÜ=é~êíåÉêëX=
• pÉííáåÖ= ÅäÉ~ê= í~êÖÉíë= ~åÇ= íáãÉëÅ~äÉë= Ñçê= içÅ~ä= ^ìíÜçêáíáÉë= áå= êÉÖ~êÇ= íç= íÜÉ=

~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇX=
• oÉÅçÖåáëáåÖ=~åÇ=~ÇÇêÉëëáåÖ=íÜÉ=Åçããçå=êççí=Å~ìëÉë=çÑ=ÜçãÉäÉëëåÉëëX=
• båëìêáåÖ=ÜçãÉäÉëëåÉëë=ëíê~íÉÖáÉë=~êÉ=íáÉÇ=áå=ïáíÜ=íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉÛë=çíÜÉê=

ïçêâ=~áãáåÖ=íç=êÉÇìÅÉ=ëçÅá~ä=ÉñÅäìëáçåX=
• qê~áåáåÖ= áå=ãÉåí~ä=ÜÉ~äíÜ=~ï~êÉåÉëë= íç=`çããìåáíó=`~ëÉïçêâ=qÉ~ãë=íç=Éå~ÄäÉ=

íÜÉã=íç=êÉÅçÖåáëÉ=É~êäó=ï~êåáåÖ=ëáÖåë=çê=êáëâë=çÑ=ãÉåí~ä=ÜÉ~äíÜ=éêçÄäÉãëX=
• q~êÖÉíë=íç=ãçåáíçê=~åÇ=êÉÇìÅÉ=íÜÉ=åìãÄÉê=çÑ=íÉå~åíë=L=çïåÉê=çÅÅìéáÉêë=ÉîáÅíÉÇ=

áå=~å=~êÉ~X=
• `çåëáÇÉê= êÉëíêáÅíáåÖ= ÉîáÅíáçåë= Ñçê= êÉåí= ~êêÉ~êë= íç= Å~ëÉë= ïÜÉêÉ= Ä~ä~åÅÉ= áë=ãçêÉ=

íÜ~å=íÉå=íáãÉë=íÜÉ=åÉí=êÉåí=Ñçê=íÜÉ=éêÉîáçìë=óÉ~êX=
• j~âáåÖ=ÑìåÇë=~î~áä~ÄäÉ=Ñçê=ÚíÉå~åÅó=êÉëÅìÉÛX=
• fåíêçÇìÅáåÖ=ÚëéÉåÇ=íç=ë~îÉÛ=ÑìåÇáåÖX=
• båÅçìê~ÖáåÖ=éêáëçåÉêë=íç=ëìÄäÉí=íÜÉáê=éêçéÉêíáÉë=áå=íÜÉáê=~ÄëÉåÅÉX=
• `çåëáÇÉêáåÖ=íÜÉ=ÉñíÉåëáçå=çÑ=ÚâÉó=ïçêâÉêÛ=ëÅÜÉãÉë=~ë=ÇÉîÉäçéÉÇ=áå=içåÇçå=~åÇ=

íÜÉ=pçìíÜ=b~ëíX=
• ^ãÉåÇáåÖ=íÜÉ=`çÇÉ=çÑ=dìáÇ~åÅÉ=íç=êÉÑäÉÅí=íÜÉ=êáÖÜí=íÜ~í=~=ïçã~å=ÉñéÉêáÉåÅáåÖ=

ÇçãÉëíáÅ=~ÄìëÉ=ïçìäÇ=Ü~îÉ=íç=ÅÜççëÉ=íç=ÄÉ=ÜçìëÉÇ=ÉäëÉïÜÉêÉ=çê=íç=êÉã~áå=áå=
ÜÉê=ÜçãÉ=~åÇ=Ñçê=íÜÉ=ÉñJé~êíåÉê=íç=ÄÉ=ÜçìëÉÇ=ÉäëÉïÜÉêÉX=

• `çããáëëáçåáåÖ=êÉëÉ~êÅÜ=íç=áÇÉåíáÑó=ïÜó=ÉñÅäìëáçå=çêÇÉêë=Çç=åçí=ÅìêêÉåíäó=ïçêâ=
~åÇ= ã~âáåÖ= êÉÅçããÉåÇ~íáçåë= ~ë= íç= Üçï= íÜÉó= ÅçìäÇ= ÄÉ= ÉÑÑÉÅíáîÉäó=
áãéäÉãÉåíÉÇX=

• ^Åíáçå= íç=ÉåëìêÉ=pÉÅíáçå=R=oÉÑÉêê~äë=~åÇ=åçãáå~íáçå=~êê~åÖÉãÉåíë=ïçêâ=ãçêÉ=
ÅçåëáëíÉåíäó=~åÇ=ÉÑÑÉÅíáîÉäóX=

• båÇçêëáåÖ=~åÇ=éêçãçíáåÖ=êÉîáëÉÇ=ÖìáÇ~åÅÉ= ÚaÉ~äáåÖ=ïáíÜ=açãÉëíáÅ=^ÄìëÉÛ= Ñçê=
eçìëáåÖ=^ëëçÅá~íáçåëX=~åÇ=

• iççâáåÖ= íç= Üçï= äçåÖ= íÉêã= Ñáå~åÅá~ä= ëìééçêí= Å~å= ÄÉ= ÖáîÉå= íç= ÜÉäéáåÖ= éÉçéäÉ=
~ÅÅÉëë=ÑìêåáíìêÉ=ïÜÉå=ãçîáåÖ=áåíç=éÉêã~åÉåí=~ÅÅçããçÇ~íáçåK=

=
Q6) What are the barriers to diverse housing outcomes for homeless people and 
how can these be overcome?
=
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=
NMSK _~êêáÉêë=íç=ÇáîÉêëÉ=ÜçìëáåÖ=çìíÅçãÉë=áÇÉåíáÑáÉÇ=áå=íÜÉ=êÉëéçåëÉë=Å~å=ÄÉ=

ëìãã~êáëÉÇ=ìåÇÉê= ÑáîÉ=Å~íÉÖçêáÉëW=ëíçÅâI=ëíáÖã~I= áëëìÉë= êÉä~íáåÖ= íç= íÜÉ=éêáî~íÉ=
êÉåíÉÇ= ëÉÅíçêI= ÜçìëáåÖ= ÄÉåÉÑáíI= ~åÇ= íÉå~åÅó= íóéÉë= ~ääçïÉÇ= íç= ÇáëÅÜ~êÖÉ= Çìíó=
~åÇ= ëìééçêí= åÉÉÇëK= få= ~ÇÇáíáçåI= íÜÉ= ëÜçêíJíÉêã= å~íìêÉ= çÑ= ÑìåÇáåÖ= ëíêÉ~ãëI=
éä~ååáåÖ=~åÇ=ä~åÇ=ìëÉ=êÉÖìä~íáçåë=~åÇ=áåÑê~ëíêìÅíìêÉ=áëëìÉë=ïÉêÉ=~äëç=áÇÉåíáÑáÉÇ=
~ë=Ä~êêáÉêë=~ë=ïÉêÉ=ëéÉÅáÑáÅ=áëëìÉë=êÉÖ~êÇáåÖ=íÜÉ=~ÅÅçããçÇ~íáçå=çÑ=ÉñJçÑÑÉåÇÉêë=
~åÇ=íÜÉ=Öê~åí=äÉîÉä=ìåÇÉê=íÜÉ=åÉï=`êçÑíÉê=eçìëáåÖ=pÅÜÉãÉK==

Stock

NMTK píçÅâ= áëëìÉë= ïÉêÉ= ~= ëÜçêí~ÖÉ= çÑ= ëçÅá~ä= êÉåíÉÇ= ëíçÅâI= ~= ãáëã~íÅÜ= çÑ=
~î~áä~ÄäÉ=ëíçÅâ=íç=åÉÉÇë= áå=íÉêãë=çÑ= äçÅ~íáçåI=ëí~íÉ=çÑ= êÉé~áêI=ëáòÉ=ÉíÅI=~= ä~Åâ=çÑ=
ëáåÖäÉ=éÉêëçå=ëíçÅâ=~åÇI=áå=dä~ëÖçïI=çÑ=ä~êÖÉê=ÜçìëáåÖ=ëíçÅâI=íÜÉ=ÇÉîÉäçéãÉåí=
çÑ=íçç=ãìÅÜ=ëíçÅâ=Ñçê=é~êíáÅìä~ê=åÉÉÇëI=íÜÉ=ÅçåÅÉåíê~íáçå=çÑ=îçáÇë=áå=Ü~êÇ=íç=äÉí=
~êÉ~ëI=íÜÉ=~ÑÑçêÇ~Äáäáíó=çÑ=ÜçìëáåÖI=ÜáÖÜ=êÉåíë=áå=íÜÉ=éêáî~íÉ=ëÉÅíçêI=íÜÉ=áãé~Åí=çÑ=
íÜÉ= oáÖÜí= íç= _ìó= éçäáÅóI= ~åÇ= íÜÉ= ÉñáëíÉåÅÉ= çÑ= ëÉÅçåÇ= ~åÇ= ÜçäáÇ~ó= ÜçãÉëI=
ÉëéÉÅá~ääó= áå= êìê~ä= ~êÉ~ëK= få= ~ÇÇáíáçåI= íÜÉêÉ= ï~ë= ~= Åçããçå= îáÉï= çÑ= ~= ä~Åâ= çÑ=
áåÑçêã~íáçå= çå= äÉíë= Äó= opië= ~åÇ= çÑ= ~å= ìåÇÉê= ìëÉ= çÑ= ëÉÅíáçå= R= êÉÑÉêê~äë= ~åÇ=
åçãáå~íáçå=~ÖêÉÉãÉåíëK=

=
Stigma
=

NMUK fëëìÉë= áÇÉåíáÑáÉÇ= áå= êÉä~íáçå= íç= ëíáÖã~= ïÉêÉ= ÚkáãÄóáëãÛI= åÉÖ~íáîÉ=
~ííáíìÇÉë= íçï~êÇë= ÜçãÉäÉëë= éÉçéäÉ= ~ãçåÖ= íÜÉ= ãÉÇá~I= ÖÉåÉê~ä= éìÄäáÅ= ~åÇ=
éêáî~íÉ= ëÉÅíçêI= íÜÉ= ëíáÖã~= çÑ= ãÉåí~ä= ÜÉ~äíÜ= áëëìÉëI= íÜÉ= ÅêÉ~íáçå= çÑ= ÚÖÜÉííçëÛ=
íÜêçìÖÜ=~=ëÉêîáÅÉ=ÅìäíìêÉ=íÜ~í=Å~å=ÉåÅçìê~ÖÉ=ÜçãÉäÉëë=éÉçéäÉ=çåäó=íç=ãáñ=ïáíÜ=
çíÜÉê=ÜçãÉäÉëë=éÉçéäÉI=Ñçê=Éñ~ãéäÉ=íÜêçìÖÜ=íÜÉ=éêçîáëáçå=çÑ=ëéÉÅá~äáëí=ëÉêîáÅÉë=
~åÇ=ÇáëÅêáãáå~íçêó=~ííáíìÇÉë=áå=içÅ~ä=^ìíÜçêáíáÉë=íçï~êÇë=íÜçëÉ=ïáíÜ=Çáë~ÄáäáíáÉë=
ïÜáÅÜ=Å~å=éêÉîÉåí=Çáë~ÄäÉÇ=éÉçéäÉ=ÄÉáåÖ=çÑÑÉêÉÇ=~ÅÅçããçÇ~íáçå=áå=íÜÉ=éêáî~íÉ=
ëÉÅíçêK=

=
Private sector 
=

NMVK qÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= ä~åÇäçêÇë= áå= íÜÉ= éêáî~íÉ= êÉåíÉÇ= ëÉÅíçê= ÅçìäÇ= ÄÉ=
êÉäìÅí~åí= íç= ÜçìëÉ= íÜçëÉ= çå= ÄÉåÉÑáíëI= ~åÇ= íÜ~í= íÜÉ= áåíêçÇìÅíáçå= çÑ= íÜÉ= içÅ~ä=
eçìëáåÖ=^ääçï~åÅÉ=~åÇ=ÇáêÉÅí=é~óãÉåíë=ÅçìäÇ=Éñ~ÅÉêÄ~íÉ=íÜáëK=qÜÉ=ìëÉ=çÑ=pÜçêí=
^ëëìêÉÇ= qÉå~åÅáÉëI= ~ë= ~ÄçîÉI= ï~ë= ëÉÉå= íç= äáãáí= íÜÉ= éçíÉåíá~ä= Ñçê= ìëáåÖ= íÜáë=
ëÉÅíçêK=mêáî~íÉ=ëÉÅíçê=ëíçÅâ=ï~ë=~äëç=íÜçìÖÜí=íç=ÄÉ=áå~ÇÉèì~íÉ=áå=íÉêãë=çÑ=ÄçíÜ=
èì~äáíó=~åÇ=èì~åíáíóK==

=
Housing Benefit 
=

NNMK qÜÉ=êìäÉë=~åÇ=êÉÖìä~íáçåë=êÉÖ~êÇáåÖ=eçìëáåÖ=_ÉåÉÑáíI=~ë=ÇáëÅìëëÉÇ=~ÄçîÉI=
ïÉêÉ=ëÉÉå=~ë=ÑìêíÜÉê=Ä~êêáÉêë=íç=ÇáîÉêëÉ=ÜçìëáåÖ=ëçäìíáçåëK==

=
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Inflexibility of discharge options 
=

NNNK qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=íÜÉêÉ=ï~ë=áåÑäÉñáÄáäáíó=áå=íÜÉ=íóéÉë=çÑ=íÉå~åÅó=
~ÅÅÉéí~ÄäÉ=áå=ÇáëÅÜ~êÖáåÖ=~å=~ìíÜçêáíóÛë=Çìíó=íçï~êÇë=~=ÜçãÉäÉëë=~ééäáÅ~åíK=qÜáë=
áëëìÉ=ï~ë= ê~áëÉÇ= ÄçíÜ= áå= êÉä~íáçå= íç= íÜÉ= ìëÉ= çÑ= pÜçêí= ~ëëìêÉÇ= íÉå~åÅáÉë= áå= íÜÉ=
éêáî~íÉ= ëÉÅíçêI= ~åÇ= áå= êÉä~íáçå= íç= íÜÉ= éêçîáëáçå= çÑ= äçåÖJíÉêã= ëìééçêíÉÇ=
~ÅÅçããçÇ~íáçå=~åÇ=ëÜ~êÉÇ=ÜçìëáåÖ=çéíáçåëK=

=
Support needs 
=

NNOK qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=íÜÉêÉ=áë=~=ä~Åâ=çÑ=êÉÅçÖåáíáçå=çÑ=íÜÉ=ÅçãéäÉñáíó=çÑ=
åÉÉÇë=çÑ=ëçãÉ=ÜçãÉäÉëë=~ééäáÅ~åíëI=~åÇ=íÜ~í=ÄçíÜ=íÜÉ=äÉîÉä=~åÇ=ÅçãéäÉñáíó=çÑ=
åÉÉÇë= çÑ= ~ééäáÅ~åíë= ïÉêÉ= äáâÉäó= íç= áåÅêÉ~ëÉ= ïáíÜ= Éñé~åÇáåÖ= ÉäáÖáÄáäáíóK= qÜÉ=
ÅÜ~ääÉåÖáåÖ=ÄÉÜ~îáçìê=çÑ=ëçãÉ=~ééäáÅ~åíë=ï~ë=~äëç=ëÉÉå=~ë=~=Ä~êêáÉê=íç=ÜçìëáåÖ=
~ë=ï~ë=~=êÉÇìÅíáçå=áå=pìééçêíáåÖ=mÉçéäÉ=ÑìåÇáåÖK=

=
Solutions
=

NNPK pçäìíáçåë= íç= íÜÉ= Ä~êêáÉêë= áÇÉåíáÑáÉÇ= çÑíÉå= çîÉêä~ééÉÇ= ïáíÜ= íÜÉ= áëëìÉë=
áÇÉåíáÑáÉÇ= áå= êÉä~íáçå= íç= èìÉëíáçåë= Q= ~åÇ= RK= táíÜ= êÉÖ~êÇ= íç= ëíçÅâ= áëëìÉëI= íÜÉ=
ÑçääçïáåÖ=ëìÖÖÉëíáçåë=ïÉêÉ=ã~ÇÉW=

=
• oÉëçìêÅÉë=Ñçê=åÉï=ÄìáäÇë=~åÇ=êÉèìáêáåÖ=åÉï=ÄìáäÇ=éêçÖê~ããÉë=íç=áåÅäìÇÉ=ãçêÉ=

åÉï=ÄìáäÇ=çÑ=ëáåÖäÉ=éÉêëçå=ÜçãÉëX=
• fåÅêÉ~ëáåÖ=áåîÉëíãÉåí=~ë=ëÉí=çìí=áå=“eçãÉë=Ñçê=pÅçíä~åÇÛë=mÉçéäÉÒX=
• q~êÖÉíáåÖ= íÜÉ= `çããìåáíáÉë= pÅçíä~åÇ= aÉîÉäçéãÉåí= éêçÖê~ããÉ= ~í= íÜÉ= ëçÅá~ä=

êÉåíÉÇ=ëÉÅíçêX=
• oÉëçìêÅÉë=Ñçê=içÅ~ä=^ìíÜçêáíáÉëÛ=êÉÖÉåÉê~íáçå=éêçÖê~ããÉë=íç=~ÇÇêÉëë=ãáëã~íÅÜ=

áëëìÉëX=
• bñÅäìÇáåÖ=~åó=ëçÅá~ä=êÉåíÉÇ=éêçîáëáçå=áå=~êÉ~ë=çÑ=ëÜçêíÑ~ää=Ñêçã=oáÖÜí=íç=_ìóX=~åÇ=
• mêçîáÇáåÖ=ëìÑÑáÅáÉåí=ÑìåÇáåÖ=íçï~êÇë=penpK=

=
NNQK mêÉîÉåíáçå=~Åíáîáíó=ï~ë=~äëç=áÇÉåíáÑáÉÇ=~ë=Ü~îáåÖ=íÜÉ=éçíÉåíá~ä=íç=êÉÇìÅÉ=

éêÉëëìêÉ=çå=ÜçìëáåÖ= ëìééäóK=aÉîÉäçéáåÖ= íÜÉ=éêÉîÉåíáçå=~ÖÉåÇ~=~åÇ= êÉèìáêáåÖ=
opië= íç= ÇÉãçåëíê~íÉ= éêÉîÉåíáçå=ïçêâ=ïÉêÉ= ëìÖÖÉëíÉÇ= ~åÇ= íÜÉêÉ=ï~ë= ~= îáÉï=
íÜ~í=É~êäáÉê=áåíÉêîÉåíáçå=ïçêâ=ï~ë=åÉÉÇÉÇK=dêÉ~íÉê=ÅççêÇáå~íáçå=çÑ=ëÉêîáÅÉë=~åÇ=
íÜÉ=ÑìåÇáåÖ=~åÇ=ëíê~íÉÖáÅ=ÅççêÇáå~íáçå=çÑ=ÜçìëáåÖ=áåÑçêã~íáçå=~åÇ=~ÇîáÅÉ=ïÉêÉ=
~äëç= ëÉÉå= ~ë= ~áÇáåÖ= éêÉîÉåíáçåK= qÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= ~å= ~å~äóëáë= çÑ= íÜÉ=
ÅáêÅìãëí~åÅÉë= ~åÇ= éêÉÑÉêÉåÅÉë= çÑ= íÜçëÉ= ïÜçã= éêÉîÉåíáçå= ~Åíáîáíó= ã~ó= ÄÉ=
í~êÖÉíÉÇ= ~íI= áåÅäìÇáåÖ= ÄçíÜ= ÜçãÉäÉëë= ÜçìëÉÜçäÇë= ~åÇ= íÜçëÉ= çå= íÜÉ= ÖÉåÉê~ä=
ï~áíáåÖ= äáëíI=ï~ë=åÉÉÇÉÇK=s~êáçìë= áåáíá~íáîÉë= íç=ÇÉîÉäçé=ÜçìëáåÖ=çéíáçåë= ÅçìäÇ=
íÜÉå=ÄÉ=éáäçíÉÇ=~åÇ=ÖççÇ=éê~ÅíáÅÉ=áÇÉåíáÑáÉÇ=~åÇ=ëÜ~êÉÇK=

=
NNRK táíÜ= êÉÖ~êÇ= íç= íÜÉ=ìëÉ=çÑ= íÜÉ=éêáî~íÉ= êÉåíÉÇ= ëÉÅíçê= íÜÉ= ÑçääçïáåÖ=ïÉêÉ=

ëìÖÖÉëíÉÇW=
=
• båÅçìê~ÖáåÖ= íÜÉ= ìëÉ= çÑ= ^ëëìêÉÇ= qÉå~åÅáÉëI= íÜêçìÖÜ= ÉKÖK= ìëÉ= çÑ= êÉåí= ÇÉéçëáí=

LÖì~ê~åíÉÉ=ëÅÜÉãÉëX=
• båÅçìê~ÖáåÖ= áã~Öáå~íáîÉ= ï~óë= çÑ= áåÅêÉ~ëáåÖ= ëÉÅìêáíó= áå= íÜÉ= éêáî~íÉ= ëÉÅíçê=

EíÜêçìÖÜI=Ñçê=Éñ~ãéäÉI=äçåÖJíÉêã=íÉå~åÅáÉë=~åÇ=ë~ÑÉíó=åÉí=ëçäìíáçåëFX=
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• ^ääçïáåÖ= ãçêÉ= ÑäÉñáÄäÉ= ÜçìëáåÖ= çéíáçåë= áåÅäìÇáåÖ= ìëÉ= çÑ= pÜçêí= ^ëëìêÉÇ=
qÉå~åÅáÉë=~åÇ=ëÜ~êÉÇ=ÜçìëáåÖ=Eåçí=àìëí=éêáî~íÉ=ëÉÅíçêFX=

• mìÄäáÅáëáåÖ=ëìÅÅÉëëÑìä=íÉå~åÅó=ïçêâX=
• içÄÄóáåÖ=Ñçê=ÅÜ~åÖÉë=íç=_ÉåÉÑáíë=êìäÉëX=~åÇ=
• mêçîáÇáåÖ=ÖìáÇ~åÅÉ=çå=íÜÉ=ìëÉ=çÑ=íÜáë=ëÉÅíçêK=

=
NNSK få= êÉä~íáçå= íç= í~ÅâäáåÖ= íÜÉ= ëíáÖã~= ~íí~ÅÜÉÇ= ÜçãÉäÉëëåÉëë= êÉëéçåÇÉåíë=

êÉÅçããÉåÇÉÇW= ÉÇìÅ~íáçå= çå= ÜçìëáåÖ= ~åÇ= ÜçãÉäÉëëåÉëë= íç= êÉãçîÉ= ëíáÖã~X= ~=
å~íáçå~ä= ÉÇìÅ~íáçå= éêçÖê~ããÉ= Ñçê= ëÅÜççäëI= ÅçããìåáíáÉë= ~åÇ= ~ÖÉåÅáÉëX= ~åÇ=
ëíêÉëëáåÖ= íÜÉ= éçëáíáîÉ= ÑìíìêÉë= Ñçê= ÜçãÉäÉëë= éÉçéäÉ= EäÉ~êåáåÖ= Ñêçã= ÚëÉÉJãÉÛ=
Å~ãé~áÖå=êÉ=ãÉåí~ä=ÜÉ~äíÜF=

=
NNTK táíÜ= êÉÖ~êÇ= íç= ëìééçêí= åÉÉÇëLëìééçêí=é~Åâ~ÖÉëI= ëÉÅìêÉ= ~åÇ= äçåÖJíÉêã=

ÑìåÇáåÖ=Ñçê=ëìééçêí=ï~ë=êÉèìáêÉÇK=qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=ÖêÉ~íÉê=ìëÉ=çÑ=íÜÉ=
îçäìåí~êó=ëÉÅíçê=ÅçìäÇ=ÄÉ=ã~ÇÉ=áå=íÜÉ=éêçîáëáçå=çÑ=ëìééçêíK=

=
NNUK ^ääçïáåÖ=ÖêÉ~íÉê=ÑäÉñáÄáäáíó=áå=íÜÉ=íóéÉë=çÑ=íÉåìêÉ=ïÜáÅÜ=ïçìäÇ=ÇáëÅÜ~êÖÉ=

~å=~ìíÜçêáíóÛë=Çìíó=ï~ë=áÇÉåíáÑáÉÇ=~ë=ÜÉäéÑìä=áå=êÉä~íáçå=íç=áåÅêÉ~ëáåÖ=ìëÉ=çÑ=íÜÉ=
éêáî~íÉ= ëÉÅíçê= ~åÇ= áå= ~ääçïáåÖ= Ñçê= ãçêÉ= ÇáîÉêëÉ= ~åÇ= ëìééçêíÉÇ= ÜçìëáåÖ=
çìíÅçãÉëK=

=
NNVK líÜÉê=ëçäìíáçåë=áÇÉåíáÑáÉÇ=áåÅäìÇÉÇW=

=
• ^ãÉåÇáåÖ=pÉÅíáçå=R=ëç=íÜ~í=áí=áåÅäìÇÉÇ=åçåJéêáçêáíó=Å~ëÉëX==
• dêÉ~íÉê= àçáåí= ïçêâáåÖ= çå= ÜçãÉäÉëëåÉëë= áåÅäìÇáåÖ= ÅäçëÉê= é~êíåÉêëÜáé= ÄÉíïÉÉå=

äçÅ~ä=~ìíÜçêáíáÉë=~åÇ=íÜÉ=éêáî~íÉ=ëÉÅíçêX==
• ^äíÉêáåÖ=íÜÉ=éä~ååáåÖ=ëóëíÉã=~åÇ=áåÅêÉ~ëáåÖ=äçÅ~ä=~ìíÜçêáíó=éçïÉêë=ïáíÜ=êÉÖ~êÇ=

íç=éä~ååáåÖ=~åÇ=ÇÉîÉäçéãÉåíX==
• mêçîáÇáåÖ=äçåÖÉêJíÉêã=ÑìåÇáåÖ=~åÇ=áåÅêÉ~ëáåÖ=áåîÉëíãÉåí=áå=íÜÉ=~êÉ~ë=áÇÉåíáÑáÉÇ=

áå=eçãÉë=Ñçê=pÅçíä~åÇÛë=mÉçéäÉX==
• qáÖÜíÉåáåÖ=íÜÉ=ÇÉÑáåáíáçå=çÑ=~=ÚêÉ~ëçå~ÄäÉ=çÑÑÉêÛ=áå=íÜÉ=`çÇÉ=çÑ=dìáÇ~åÅÉX==
• j~áåëíêÉ~ãáåÖ=ÑìåÇáåÖ=ÑçêI=~åÇ=Éñé~åÇáåÖI=oÉåí=aÉéçëáí=ëÅÜÉãÉë=~åÇ=å~íáçå~ä=

ëìééçêí=íç=éêçîáÇÉ=ÄÉííÉê=Ñ~ÅáäáíáÉë=~åÇ=L=çê=êÉëçìêÅÉë=Ñçê=êÉåí=ÇÉéçëáí=LÖì~ê~åíÉÉ=
çê=ÄçåÇ=ëÅÜÉãÉë=íç=çîÉêÅçãÉ=íÜÉ=ÇáÑÑáÅìäíáÉë=çÑ=~ÇãáåáëíÉêáåÖ=ëÅÜÉãÉë=áå=êìê~ä=
~êÉ~ëX==

• båÅçìê~ÖÉãÉåí=çÑ=ãçîÉë=Ñêçã=ìåÇÉêJçÅÅìéáÉÇ=~ÅÅçããçÇ~íáçåX=~åÇ=
• båëìêáåÖ= íÜ~í=^åíáJëçÅá~ä= _ÉÜ~îáçìê= äÉÖáëä~íáçå= ~åÇ=eçìëáåÖ= _ÉåÉÑáí= äÉÖáëä~íáçå=

ÅçãéäáãÉåí=ê~íÜÉê=íÜ~å=ÅçåÑäáÅí=ïáíÜ=ÜçãÉäÉëëåÉëë=äÉÖáëä~íáçåK==
=

NOMK få= ~ÇÇáíáçå= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= íÜÉ= pÅçííáëÜ= bñÉÅìíáîÉ= ÅçìäÇ= éä~ó= ~=
ìëÉÑìä= êçäÉ= áå= ~áÇáåÖ= ïçêâ= ïáíÜ= íÜÉ= pÅçííáëÜ= mêáëçå= pÉêîáÅÉ= ~êçìåÇ=
~ÅÅçããçÇ~íáçå=Ñçê=ÉñJçÑÑÉåÇÉêëK==

=
NONK táíÜ= êÉÖ~êÇ= íç= eçìëáåÖ= _ÉåÉÑáíI= ëçäìíáçåë= áÇÉåíáÑáÉÇ= ïÉêÉ= Ñçê= atm= íç=

ÅçåëáÇÉê= ÉñíÉåÇáåÖ= íÜÉ= éçïÉê= íç= é~ó= eçìëáåÖ= _ÉåÉÑáí= ÇáêÉÅí= íç= ä~åÇäçêÇë= áå=
ÅáêÅìãëí~åÅÉë= ïÜÉêÉ= íÜÉ= íÉå~åí= áë= ÅçåëáÇÉêÉÇ= íç= ÄÉ= îìäåÉê~ÄäÉI= ëç= íÜ~í= áí=
áåÅäìÇÉë=ÜçãÉäÉëë=éÉêëçåëX=êÉîáÉïáåÖ=íÜÉ=ëáåÖäÉ=êççã=êÉåí=êÉëíêáÅíáçåX=êÉÑäÉÅíáåÖ=
~åíáÅáé~íÉÇ= áåÅêÉ~ëÉë= áå= íÜÉ= ÇÉã~åÇ= Ñçê= ÜçìëáåÖ= Ñêçã= ÜçìëÉÜçäÇë= áå= åÉÉÇ= çÑ=
eçìëáåÖ=_ÉåÉÑáí=áå=íÜÉ=~ãçìåí=çÑ=aáëÅêÉíáçå~êó=eçìëáåÖ=cìåÇ=~ääçÅ~íÉÇ=íç=içÅ~ä=
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^ìíÜçêáíáÉëX=~åÇ=í~âáåÖ=~ÅÅçìåí=çÑ=íÜÉ=~ÇÇáíáçå~ä=Åçëíë=~åÇ=êÉëçìêÅÉë=íÜ~í=ïáää=ÄÉ=
êÉèìáêÉÇ= áå= ~ÇãáåáëíÉêáåÖ= eçìëáåÖ= _ÉåÉÑáí= Äó= äçÅ~ä= ~ìíÜçêáíáÉëK= få= êÉä~íáçå= íç=
éÉçéäÉ=ìåÇÉê=íÜÉ=~ÖÉ=çÑ=OR=~åÇ=ëíìÇÉåíë=áå=Ñìää=íáãÉ=ÉÇìÅ~íáçåI=çåÉ=êÉëéçåÇÉåí=
ÅçããÉåíÉÇW=

=
tÉ= ëìééçêí= íÜÉ= ÅìêêÉåí= ÇáëÅìëëáçåë= ÄÉíïÉÉå= íÜÉ= bñÉÅìíáîÉ= ~åÇ= íÜÉ=
aÉé~êíãÉåí= Ñçê=tçêâ= ~åÇ= mÉåëáçåë= íç= áãéêçîÉ= íÜÉ= ëáíì~íáçå= Ñçê= íÜÉëÉ=
ÖêçìéëK=tÉ=ïçìäÇ=ïÉäÅçãÉ=~=ÅçããáíãÉåí=áå=íÜÉ=jáåáëíÉêÛë=pí~íÉãÉåí=
íç=~ÅÅÉäÉê~íÉ=íÜÉ=àçáåíJÇáëÅìëëáçå=íç=ÑáåÇ=~=éçëáíáîÉ=ï~ó=Ñçêï~êÇ=íç=~ëëáëí=
éÉçéäÉ=ïáíÜ=êÉåí=ëìééçêíK==
E^mk=QSF=

=
NOOK qÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= áí= ïçìäÇ= ÄÉ= ÄÉåÉÑáÅá~ä= Ñçê= `çããìåáíáÉë=

pÅçíä~åÇ=íç=éêçÇìÅÉ=èì~êíÉêäó=áåÑçêã~íáçå=çå=opi=äÉíë=~åÇ=Ñçê=íÜÉ=çÄäáÖ~íáçåë=çÑ=
opië=íç=ÄÉ=ëíêÉåÖíÜÉåÉÇ=áå=êÉä~íáçå=íçW=

=
• qÜÉ=éêçîáëáçå=çÑ=~ÇîáÅÉ=~åÇ=áåÑçêã~íáçåX=
• qÜÉ=ÇÉãçåëíê~íáçå=çÑ=éêÉîÉåí~íáîÉ=ïçêâ=~åÇ= íÜÉ= áãé~Åí= áí= áë=Ü~îáåÖ=çå=

íÉå~åÅó=ëìëí~áåãÉåí=ê~íÉëX=~åÇ=
• ^=ãçêÉ=êçÄìëí=~ééêç~ÅÜ=íçï~êÇë=Åçãéäá~åÅÉ=ïáíÜ=pÉÅíáçå=R=ÇìíáÉëK=

=
=
Q7) Could existing funding streams be used more effectively to prevent and tackle 
homelessness? How could this be done? 
=

NOPK qÜáêíóJÉáÖÜí= êÉëéçåÇÉåíë= ~åëïÉêÉÇ= íÜáë= èìÉëíáçåK= pÉîÉê~ä= êÉëéçåÇÉåíë=
ïÉêÉ=çÑ=íÜÉ=îáÉï=íÜ~í=ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãë=ïÉêÉ=ëíêÉíÅÜÉÇ=íç= Ñìää=Å~é~ÅáíóI=
íÜçìÖÜ= ëçãÉ= ~äëç= ÄÉäáÉîÉÇ= íÜ~í= íÜÉó= ÅçìäÇ= ÄÉ= ìëÉÇ= ãçêÉ= ÉÑÑÉÅíáîÉäóK= fí= ï~ë=
Åçããçåäó=ÄÉäáÉîÉÇ=íÜ~í=ãçêÉ=ÉÑÑÉÅíáîÉ=ìëÉ=çÑ=ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãë=ÇáÇ=åçí=
~äíÉê= íÜÉ=åÉÉÇ=Ñçê=~ÇÇáíáçå~ä= ÑìåÇáåÖ=ïÜáÅÜ=ïçìäÇ=ÄÉ=êÉèìáêÉÇK= få=ëçãÉ=Å~ëÉëI=
íÜÉ=éêçîáëáçå=çÑ=ëéÉÅáÑáÅ=~ÇÇáíáçå~ä= ÑìåÇáåÖ=ï~ë= íÜçìÖÜí= íç=~ääçï= Ñçê= íÜÉ=ãçêÉ=
ÉÑÑÉÅíáîÉ=ìëÉ=çÑ=ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãëK=få=~ÇÇáíáçå=íç=~ÇÇêÉëëáåÖ=íÜÉ=ëéÉÅáÑáÅ=
áëëìÉ= ê~áëÉÇ= áå= íÜÉ= èìÉëíáçåI= êÉëéçåÇÉåíë= ~äëç= ã~ÇÉ= ãçêÉ= ÖÉåÉê~ä= éçáåíë= áå=
êÉä~íáçå=íç=ÑìåÇáåÖK=

=
NOQK ^=êÉÅìêêÉåí=îáÉï=ï~ë=íÜ~í= íÜÉ=ëÜçêíJíÉêã=å~íìêÉ=çÑ=ÅìêêÉåí= ÑìåÇáåÖ=ï~ë=

ÇÉíêáãÉåí~ä=íç=íÜÉ=ÉÑÑÉÅíáîÉ=éêçîáëáçå=~åÇ=éä~ååáåÖ=çÑ=ëÉêîáÅÉëI=~åÇ=íÜ~í=äçåÖÉêJ
íÉêã= ÑìåÇáåÖI= äáåâÉÇ= íç= íÜÉ= R= óÉ~ê= ÅóÅäÉ= çÑ= eçãÉäÉëëåÉëë= píê~íÉÖáÉëI= ~åÇ=
ÅçããáííÉÇ=~í=äÉ~ëí=ìåíáä=OMNO=ïçìäÇ=ÄÉ=åÉÅÉëë~êó=íç=êÉÑäÉÅí=íÜÉ=äçåÖ=íÉêã=Öç~ä=
OMNO= êÉéêÉëÉåíëK= få=~ÇÇáíáçåI=~=Åçããçå=ëìÖÖÉëíáçå=ï~ë= íÜ~í= ÑìåÇáåÖ=ëíêÉ~ãë=
Ñçê=ÇáÑÑÉêÉåí=ëÉêîáÅÉë=~åÇ=~êÉ~ë=åÉÉÇÉÇ=íç=ÄÉ=ãçêÉ=ÅäçëÉäó= äáåâÉÇI=~åÇ= íÜ~íI= áå=
âÉÉéáåÖ=ïáíÜ=ÜçãÉäÉëëåÉëë=ÄÉáåÖ=í~âÉå=çå=Äç~êÇ=~ë=~=ÅçêÉ=~êÉ~=çÑ=ïçêâ=áå=çíÜÉê=
ëÉêîáÅÉëI=ÑìåÇáåÖ=Ñçê=ÜçãÉäÉëëåÉëë=ëÜçìäÇ=ÄÉ=áÇÉåíáÑáÉÇ=Ñêçã=íÜÉëÉ=ÄìÇÖÉíëK=få=
íÜáë= êÉëéÉÅíI= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= ÜçãÉäÉëëåÉëë= ãìëí= ÄÉ= ~= ÅÉåíê~ä=
ÅçåëáÇÉê~íáçå= çÑ= íÜÉ= ÅìêêÉåí= ÇÉîÉäçéãÉåí= çÑ= íÜÉ= píê~íÉÖáÅ= fåîÉëíãÉåí=
cê~ãÉïçêâK= qÜÉêÉ= ï~ë= ~äëç= ~= êÉèìÉëí= Ñçê= ÅäÉ~êÉê= ÖìáÇ~åÅÉ= íçI= ~åÇ=
ÉåÅçìê~ÖÉãÉåí=çÑI=içÅ~ä=^ìíÜçêáíáÉë=íç=~ääçÅ~íÉ=êÉëçìêÅÉë=íç=ëìééçêí=íÜÉ=ÜÉ~äíÜ=
ÅçåíêáÄìíáçå=íç=ÜçãÉäÉëëåÉëë=ïçêâK=

=
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NORK qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=~=ÅäÉ~êÉê=ëíÉÉê=~åÇ=ãçêÉ=íê~åëé~êÉåí=Ä~ëáë=Ñçê=
êÉëçìêÅÉ=~ääçÅ~íáçå=ï~ë=êÉèìáêÉÇ=~åÇ=Åä~êáíó=~Äçìí=ÑìíìêÉ=ÑìåÇáåÖ=ÅçããáíãÉåíë=
ï~ë= êÉèìÉëíÉÇK=låÉ= êÉëéçåÇÉåí= ÅçããÉåíÉÇ= íÜ~í= áí=ïçìäÇ= ÄÉ= ìëÉÑìä= íç= âåçï=
ïÜ~í=íÜÉ=éçíÉåíá~ä=ÑìåÇáåÖ=ëíêÉ~ãë=ïÉêÉK=^åçíÜÉê=ëìÖÖÉëíÉÇ=íÜ~í=íÜÉ=ëÅçéÉ=çÑ=
ÑìåÇáåÖ= ëíêÉ~ãë= íç= ëìééçêí= íÜÉ= áåîçäîÉãÉåí= çÑ= íÜÉ= kep= áå= éêÉîÉåíáåÖ= ~åÇ=
í~ÅâäáåÖ=ÜçãÉäÉëëåÉëë=Ü~ë=åçí=ÄÉÉå=ÅäÉ~êK=

=
NOSK qÜÉ= îáÉï= íÜ~í= íÜÉêÉ= áë= ~= åÉÉÇ= íç= ÉåëìêÉ= íÜ~í= pìééçêíáåÖ= mÉçéäÉ=

mêçÖê~ããÉ= ÑìåÇë= ~êÉ= ëìÑÑáÅáÉåí= íç= ~ÇÇêÉëë= íÜÉ= ÜçìëáåÖ= ëìééçêí= åÉÉÇë= çÑ=
ÜçãÉäÉëë= ÜçìëÉÜçäÇë= ï~ë= ê~áëÉÇ= Äó= ~ééêçñáã~íÉäó= QMB= çÑ= íÜçëÉ= ïÜç=
êÉëéçåÇÉÇ= íç= íÜáë= èìÉëíáçåK= qÜÉ= éä~ååÉÇ= êÉëÉ~êÅÜ= íç= ~ëëÉëë= íÜÉ= áãé~Åí= çÑ=
pìééçêíáåÖ=mÉçéäÉ= ÑìåÇáåÖ=çå=ÇáÑÑÉêÉåí=ÅäáÉåí=Öêçìéë=ï~ë=ïÉäÅçãÉÇK=oÉëÉ~êÅÜ=
Äó= pÜÉäíÉê= ï~ë= êÉéçêíÉÇ= ~ë= ã~âáåÖ= ~= åìãÄÉê= çÑ= êÉäÉî~åí= êÉÅçããÉåÇ~íáçåë=
áåÅäìÇáåÖW= bñÉÅìíáîÉ= íç= ÅçåëáÇÉê= Üçï= áí= ÅçìäÇ= éêçîáÇÉ= ~å= ~ÅíáîÉ= êçäÉ= áå=
ãçåáíçêáåÖ=íÜÉ=ÉñíÉåí=íç=ïÜáÅÜ=pm=ãçåÉó=áë=ëéÉåí=çå=ÜçãÉäÉëëåÉëë=ïáíÜáå=äçÅ~ä=
~ìíÜçêáíó= ~êÉ~ëX= áåÅêÉ~ëáåÖ= ~ääçÅ~íáçåëI= çê= ~å= ~äíÉêå~íáîÉ= ÇÉîÉäçéãÉåí= ~åÇ=
áååçî~íáçå= ÑìåÇ= Ñçê= åÉï=éêçàÉÅíë= ÅêÉ~íÉÇ= íç= í~âÉ= áåíç= ~ÅÅçìåí= íÜÉ=åÉï=ÇìíáÉë=
íçï~êÇë=ÜçãÉäÉëë=éÉçéäÉX=~åÇ=bñÉÅìíáîÉ=íç=éêçîáÇÉ=Åä~êáíó=çå=Üçï=íÜÉ=åÉï=pm=
Ñçêãìä~=ïçìäÇ=ÄÉ=áãéäÉãÉåíÉÇ=äçÅ~ääóK=

=
NOTK qÜÉêÉ= ï~ë= ëìééçêí= Ñçê= ãçêÉ= ëíêÉ~ãäáåÉÇ= ÑìåÇáåÖ= íç= êÉÇìÅÉ= íÜÉ=

áåÑäÉñáÄáäáíó= çÑ= å~êêçï= ÑìåÇáåÖ= ëíêÉ~ãëI= éçíÉåíá~ääó= íÜêçìÖÜ= ÄêáåÖáåÖ= íçÖÉíÜÉê=
ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãë==~åÇ=ÖáîáåÖ=ÖêÉ~íÉê=ëÅçéÉ=Ñçê=äçÅ~ä=~ìíÜçêáíáÉë=íç=Çê~ï=
ÅêÉ~íáîÉäó=çå=çíÜÉê=ëçìêÅÉë=çÑ=ÑìåÇáåÖK==

=
NOUK qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=ãçêÉ=~ííÉåíáçå=åÉÉÇÉÇ=íç=ÄÉ=é~áÇ=íç=íÜÉ=é~êíáÅìä~ê=

ÇáÑÑáÅìäíáÉë= Ñ~ÅáåÖ= êìê~ä= ~êÉ~ë= ~åÇ= íÜÉ= åÉÉÇ= íç= ÉåëìêÉ= íÜ~í= ÑìåÇáåÖ= ~ääçÅ~íáçåë=
êÉÑäÉÅíÉÇ= íÜÉëÉK= få= é~êíáÅìä~êI= ÇÉéÉåÇÉåÅÉ= çå= íÜÉ= pÅçííáëÜ= fåÇÉñ= çÑ= jìäíáéäÉ=
aÉéêáî~íáçå=ï~ë=ëÉÉå=~ë=ìåÜÉäéÑìä=~åÇ=~ë=éÉå~äáëáåÖ=ÇÉéêáîÉÇ=ÜçìëÉÜçäÇë=äáîáåÖ=
áå=êìê~ä=~êÉ~ëK=Úpé~êÅáíó=ÑìåÇáåÖÛ=~åÇ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ÑìåÇáåÖ=Ñçêãìä~ë=íÜ~í=
ãçêÉ=ÉÑÑÉÅíáîÉ=êÉÅçÖåáëÉ=êìê~ä=ÇÉéêáî~íáçå=ïÉêÉ=êÉèìÉëíÉÇK==

=
NOVK péÉÅáÑáÅ=êÉÅçããÉåÇ~íáçåë=ã~ÇÉ=ïÉêÉW=

=
• fãéäÉãÉåíáåÖ=~=ëóëíÉã=íç=é~ó=çÑÑ=êÉåí=~êêÉ~êë=íç=éêÉîÉåí=ÉîáÅíáçåë=Äó=ï~ó=çÑ=~=

qÉå~åÅó=pìëí~áå~Äáäáíó=dê~åíX=
• péÉÅáÑáÅ= ÑìåÇáåÖ= ~áãÉÇ= ~í= ~ëëáëíáåÖ= äçÅ~ä= ~ìíÜçêáíáÉë= íç= éêçîáÇÉ= íÉãéçê~êó=

~ÅÅçããçÇ~íáçå= ïáíÜ= íÜÉ= ÉÑÑÉÅí= çÑ= ÑêÉÉáåÖ= ìé= çíÜÉê= ÑìåÇáåÖ= Ñçê= éêÉîÉåí~íáîÉ=
ïçêâX=

• aÉîÉäçéãÉåí=çÑ=~=Åêáëáë=êÉëéçåëÉ=ãçÇÉä=~ë=áå=dä~ëÖçïX=
• `Ü~åÖÉë=íç=eçìëáåÖ=_ÉåÉÑáí=êìäÉëX=
• cìåÇáåÖ=íç=ÄçÇáÉë=çíÜÉê=íÜ~å=äçÅ~ä=~ìíÜçêáíáÉëI=ëìÅÜ=~ë=ÇÉîÉäçéãÉåí=ÑìåÇáåÖ=åçí=

ÅìêêÉåíäó=~ÇãáåáëíÉêÉÇ=Äó=äçÅ~ä=~ìíÜçêáíáÉëI=~åÇ=Öê~åíë=íç=éêáî~íÉ=ÇÉîÉäçéÉêëX=
• rëÉ= çÑ= ëçÅá~ä= Å~êÉ= ãçåáÉëI= ÑìåÇáåÖ= ~íí~ÅÜÉÇ= íç= ^a^që= ~åÇ= jÉåí~ä= eÉ~äíÜ=

ëÉêîáÅÉëI=pçÅá~ä=tçêâX=
• _ÉííÉê=ëìééçêí=íç=ÅÜáäÇêÉå=áå=ÜçãÉäÉëë=Ñ~ãáäáÉë=íÜêçìÖÜ=íÜÉ=^ÇÇáíáçå~ä=pìééçêí=

Ñçê=iÉ~êåáåÖ=^Åí=EOMMQFX=
• k~íáçå~ä=ÑìêåáíìêÉ=êÉÅóÅäáåÖ=ëÅÜÉãÉëX=
• `ççêÇáå~íáåÖ=ÜÉ~äíÜ=ÑìåÇáåÖ=ãçêÉ=ÉÑÑÉÅíáîÉäó=íç=ÉåëìêÉ=~=ÄÉííÉê=ëíê~íÉÖáÅ=Ñáí=ïáíÜ=

eçãÉäÉëëåÉëë= píê~íÉÖáÉë= ~åÇ= eÉ~äíÜ= ~åÇ= eçãÉäÉëëåÉëë= ^Åíáçå= éä~åëX= äáåâáåÖ=
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eÉ~äíÜ= fãéêçîÉãÉåí= cìåÇ= ~ääçÅ~íáçåë= ÇáêÉÅíäó= íç= íÜÉ= éêÉîÉåíáçå= çÑ=
ÜçãÉäÉëëåÉëëX=

• `çããìåáíó=pÅçíä~åÇÛë=ÇÉîÉäçéãÉåí=éêçÖê~ããÉ=íç=ÄÉ=ãçêÉ=í~êÖÉíÉÇ=~í=ëçÅá~ä=
êÉåíÉÇ=ÜçìëáåÖ=Eê~íÜÉê=íÜ~å=äçï=Åçëí=ÜçãÉ=çïåÉêëÜáéFX=

• `äÉ~ê= äáåâë= íç= `Ü~åÖáåÖ= `ÜáäÇêÉåÛë= pÉêîáÅÉë= cìåÇáåÖI= tçêâáåÖ= Ñçê= c~ãáäáÉë=
cìåÇáåÖX=

• oçäÉ= çÑ=kdlë= ~åÇ= ÉñéÉêáÉåÅÉ= áå=ÇÉîÉäçéáåÖ= ÅêÉ~íáîÉ= ~åÇ= áååçî~íáîÉ= ëÉêîáÅÉëX=
~åÇ=

• mêçîáåÖ= d^b= ~åÇ= ÉñíÉêå~ä= ÅÜ~ääÉåÖÉ= ÑìåÇáåÖ= Ñçê= ~= äçåÖÉê= íÉêã= íÜ~å= ÅìêêÉåí=
éê~ÅíáÅÉK=

=
Key points 
=

NPMK qÜÉêÉ=ï~ë= ~= ÜáÖÜ=ÇÉÖêÉÉ=çÑ= ÅçåëÉåëìë= ~ãçåÖ= êÉëéçåëÉë=çå= íÜÉ=éçäáÅó=
~êÉ~ë=êÉäÉî~åí=íç=íÜÉ=OMNO=í~êÖÉíK=få=çêÇÉê=çÑ=ÑêÉèìÉåÅóI=íÜçëÉ=ãçëí=Åçããçåäó=
ÅáíÉÇ= ïÉêÉ= íÜÉ= pìééçêíáåÖ= mÉçéäÉ= éêçÖê~ããÉI= eçìëáåÖ= _ÉåÉÑáí= êìäÉë= ~åÇ=
êÉÖìä~íáçåëI= ^åíáJëçÅá~ä= _ÉÜ~îáçìê= äÉÖáëä~íáçåI= éêáî~íÉ= ëÉÅíçê= äÉííáåÖëI= ~åÇ= íÜÉ=
oáÖÜí=íç=_ìóK===

NPNK oÉëéçåÇÉåíë= ~äëç= ÑÉäí= íÜ~í= ÉåëìêáåÖ= áãéêçîÉÇ= àçáåí=ïçêâáåÖ=ï~ë= ~= âÉó=
áëëìÉI= ÅçååÉÅíáçåë= ÄÉíïÉÉå= ÜçãÉäÉëëåÉëëI= ÜÉ~äíÜ= ~åÇ= ëçÅá~ä= ïçêâ= L= Å~êÉ=
ëÉêîáÅÉë= ~åÇ= ÇêìÖ= ~åÇ= ~äÅçÜçä= ~ÇÇáÅíáçå= ëÉêîáÅÉë= ïÉêÉ= ëÉÉå= ~ë= é~êíáÅìä~êäó=
ëáÖåáÑáÅ~åíK=oÉëéçåÇÉåíë=~äëç=ÑÉäí=íÜ~í=~ää=é~êíë=çÑ=íÜÉ=ÜçìëáåÖ=ëÉÅíçê=åÉÉÇÉÇ=íç=
êÉÅçÖåáëÉ=íÜÉáê=êÉëéçåëáÄáäáíáÉë=íçï~êÇë=ÜçãÉäÉëë=ÜçìëÉÜçäÇëK=

=
NPOK pìÖÖÉëíáçåë= Ñçê= ëéÉÅáÑáÅ= ~Åíáçåë= ÅÉåíêÉÇ= çå= íÜÉ= éêçîáëáçå= çÑ= ~ÑÑçêÇ~ÄäÉ=

ÜçìëáåÖ= ~åÇ= ÑìåÇáåÖ= Ñçê= ëìééçêí= ëÉêîáÅÉëI= ~Åíáçåë= íç= ~ÇÇêÉëë= íÜÉ= ÇáÑÑáÅìäíáÉë=
içÅ~ä= ^ìíÜçêáíáÉë= Ñ~ÅÉ= áå= ÇáëÅÜ~êÖáåÖ= íÜÉáê= ÜçãÉäÉëëåÉëë= ÇìíáÉë= íÜêçìÖÜ= íÜÉ=
éêáî~íÉ= êÉåíÉÇ= ëÉÅíçêI= ïçêâ= íç= ~ÇÇêÉëë= íÜÉ= ëíáÖã~= çÑ= ÜçãÉäÉëëåÉëë= ~åÇ= íç=
éêçãçíÉ=éêÉîÉåí~íáîÉ=~Åíáîáíó=~åÇ=ïçêâ=íç=ÉåëìêÉ=ÅççêÇáå~íáçå=ïáíÜ=çíÜÉê=~êÉ~ë=
çÑ=äÉÖáëä~íáçåI=áå=é~êíáÅìä~ê=~åíáJëçÅá~ä=ÄÉÜ~îáçìê=~åÇ=ÜçìëáåÖ=ÄÉåÉÑáíK=

=
NPPK qÜÉ=ã~áå= Ä~êêáÉêë= áÇÉåíáÑáÉÇ= íç= ÇáîÉêëÉ= ÜçìëáåÖ= çìíÅçãÉë= Ñçê= ÜçãÉäÉëë=

éÉçéäÉ=ïÉêÉW=
=

• i~Åâ=çÑ=~î~áä~ÄäÉ=ëìáí~ÄäÉ=ëíçÅâX=
• píáÖã~X=
• fëëìÉë=êÉä~íáåÖ=íç=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçêX=
• eçìëáåÖ=ÄÉåÉÑáí=êìäÉë=~åÇ=êÉÖìä~íáçåëX=
• oÉëíêáÅíáçåë=çå=íÉå~åÅó=íóéÉë=~ääçïÉÇ=íç=ÇáëÅÜ~êÖÉ=ÇìíóX=~åÇ==
• pìééçêí=åÉÉÇëK==

=
NPQK få=~ÇÇáíáçåI=íÜÉ=ëÜçêíJíÉêã=å~íìêÉ=çÑ=ÑìåÇáåÖ=ëíêÉ~ãëI=éä~ååáåÖ=~åÇ=ä~åÇ=

ìëÉ=êÉÖìä~íáçåë=~åÇ=áåÑê~ëíêìÅíìêÉ=áëëìÉë=ïÉêÉ=~äëç=çÑíÉå=áÇÉåíáÑáÉÇ=~ë=Ä~êêáÉêëK==
=

NPRK pÉîÉê~ä=êÉëéçåÇÉåíë=ïÉêÉ=çÑ=íÜÉ=îáÉï=íÜ~í=ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãë=ïÉêÉ=
ëíêÉíÅÜÉÇ= íç= Ñìää= Å~é~ÅáíóI= íÜçìÖÜ=ëçãÉ=~äëç=ÄÉäáÉîÉÇ= íÜ~í= íÜÉó=ÅçìäÇ=ÄÉ=ìëÉÇ=
ãçêÉ=ÉÑÑÉÅíáîÉäóK=fí=ï~ë=Åçããçåäó=ÄÉäáÉîÉÇ=íÜ~í=ãçêÉ=ÉÑÑÉÅíáîÉ=ìëÉ=çÑ=ÉñáëíáåÖ=
ÑìåÇáåÖ=ëíêÉ~ãë=ÇáÇ=åçí=~äíÉê= íÜÉ=åÉÉÇ= Ñçê=~ÇÇáíáçå~ä= ÑìåÇáåÖ=ïÜáÅÜ=ïçìäÇ=ÄÉ=
êÉèìáêÉÇK=

=
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CHAPTER FOUR: MONITORING AND INTERIM OBJECTIVES 
=

NPSK qÜÉ=Åçåëìäí~íáçå=é~éÉê=ëí~íÉÇ=íÜ~í=áí=ïçìäÇ=ÄÉ=åÉÅÉëë~êó=íç=Ü~îÉ=êçÄìëí=
ãçåáíçêáåÖ=ëóëíÉãë=áå=éä~ÅÉ=áå=çêÇÉê=íç=éä~å=íÜÉ=åÉñí=ëíÉéë=íçï~êÇë=OMNO=~åÇ=
~äëç= íç=~ëëÉëë= íÜÉ=Å~é~Åáíó=çÑ= äçÅ~ä= ~ìíÜçêáíáÉëI= ~åÇ=çíÜÉê= ~ÅÅçããçÇ~íáçå=~åÇ=
ëÉêîáÅÉ=éêçîáÇÉêëI=íç=áãéäÉãÉåí=íÜÉ=ÅÜ~åÖÉë=êÉèìáêÉÇ=íç=ãÉÉí=íÜÉ=OMNO=í~êÖÉíK=
fí= ~äëç= ëí~íÉÇ= íÜ~í= áí= ïáää= ÄÉ= åÉÅÉëë~êó= Ñçê= íÜÉ= ëí~íÉãÉåí= íç= Åçåí~áå= áåíÉêáã=
çÄàÉÅíáîÉë=áå=çêÇÉê=íç=ÑìäÑáä=äÉÖáëä~íáîÉ=êÉèìáêÉãÉåíë=~åÇ=íç=ÉåëìêÉ=íÜ~í=íÜÉ=é~íÜ=
~ÜÉ~Ç=íç=OMNO=áë=~ÖêÉÉÇ=~åÇ=éêçÖêÉëë=Å~å=ÄÉ=ãçåáíçêÉÇ=~äçåÖ=íÜÉ=ï~óK=

=
NPTK qÜáë=ëÉÅíáçå=çÑ=íÜÉ=Åçåëìäí~íáçå=é~éÉê=áÇÉåíáÑáÉÇ=íÜÉ=ÑçääçïáåÖ=âÉó=~êÉ~ëW=

Measuring capacity 
=

NPUK qÜÉ=Åçåëìäí~íáçå=é~éÉê=ëí~íÉÇ=íÜ~í=áí=ï~ë=ÅçåëáÇÉêÉÇ=íç=ÄÉ=ìëÉÑìä=íç=~ÖêÉÉ=
~å=áåÇáÅ~íçêI=çê=~=ëã~ää=ê~åÖÉ=çÑ=áåÇáÅ~íçêëI=ïÜáÅÜ=ÖáîÉ=~=íçéJäÉîÉä=~ëëÉëëãÉåí=çÑ=
ëìééäó= ~åÇ= ÇÉã~åÇ= ïÜáÅÜ= áë= êÉä~íáîÉäó= ëíê~áÖÜíÑçêï~êÇ= íç= ãÉ~ëìêÉ= ~åÇ=
ìåÇÉêëí~åÇK= qÜÉ= éêçéçêíáçå= çÑ= ëçÅá~ä= äÉíë= êÉèìáêÉÇ= íç= ÜçìëÉ= ÜçãÉäÉëë= éÉçéäÉ=
ï~ë=ëìÖÖÉëíÉÇ=~ë=çåÉ=ëìÅÜ=éçëëáÄäÉ=í~êÖÉíK=

=
NPVK få= ãÉ~ëìêáåÖ= Å~é~ÅáíóI= íÜÉ= Åçåëìäí~íáçå= é~éÉê= ÅçããÉåíë= áí= ïçìäÇ= ÄÉ=

åÉÅÉëë~êó=íç=äççâ=~í=íÜÉ=Ñìää=ê~åÖÉ=çÑ=ÜçìëáåÖ=çéíáçåë=çéÉå=íç=äçÅ~ä=~ìíÜçêáíáÉë=
EäçÅ~ä= ~ìíÜçêáíóI= opiëI= éêáî~íÉ= ëÉÅíçê= ~åÇ= îçäìåí~êó= çêÖ~åáë~íáçåëF= ~åÇ= íç=
ÅçåëáÇÉê=áëëìÉë=çÑ=ãáëã~íÅÜ=ÄÉíïÉÉå=ÜçìëáåÖ=ëíçÅâ=~åÇ=åÉÉÇI=~åÇ=íÜ~í=áí=ãáÖÜí=
ÄÉ= êÉäÉî~åí= íç= äççâ= ~í= íÜÉ= åìãÄÉê= çÑ= ëçÅá~ä= äÉíë= êÉä~íáîÉ= íç= íÜÉ= ëáòÉ= çÑ= íÜÉ=
éçéìä~íáçå=áå=çêÇÉê=íç=Ö~ìÖÉ=Å~é~Åáíó=íç=ãÉÉí=ïáÇÉê=ÜçìëáåÖ=åÉÉÇK=qÉãéçê~êó=
~ÅÅçããçÇ~íáçå=ëí~íáëíáÅë=~êÉ= áÇÉåíáÑáÉÇ=~ë=~=éçëëáÄäÉ= áåÇáÅ~íçê=çÑ=éêÉëëìêÉK=qÜÉ=
ëìééçêí=åÉÉÇë=çÑ=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=áå=éÉêã~åÉåí=~ÅÅçããçÇ~íáçå=ï~ë=~äëç=
ëÉÉå=~ë=áãéçêí~åí=íç=~ëëÉëëK=

=
Benchmarks/targets

NQMK qÜÉ= é~éÉê= êÉèìÉëíÉÇ= îáÉïë= çå= ïÜÉíÜÉê= áí= ïçìäÇ= ÄÉ= éçëëáÄäÉ= íç= ëÉí=
èì~åíáÑá~ÄäÉ= ÄÉåÅÜã~êâëI= ïÜáÅÜ= áÑ= ãÉí= ïçìäÇ= ÄÉ= í~âÉå= íç= ëÜçï= íÜ~í= äçÅ~ä=
~ìíÜçêáíáÉë=~êÉ=Å~é~ÄäÉ=çÑ=áãéäÉãÉåíáåÖ=ÅÜ~åÖÉK=

=
Measuring progress 

NQNK qÜÉ=é~éÉê=ëÉí=çìí=íÜÉ=ÉñáëíáåÖ=ãÉÅÜ~åáëãë=Ñçê=ãÉ~ëìêáåÖ=éêçÖêÉëëI=íÜÉëÉ=
~êÉW= `çããìåáíáÉë= pÅçíä~åÇ= oÉÖìä~íáçå= ~åÇ= fåëéÉÅíáçå= êÉÖáãÉI= ãçåáíçêáåÖ= çÑ=
ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉë= íÜêçìÖÜ= ~ååì~ä= êÉéçêíáåÖ= ~åÇ= äçÅ~ä= çìíÅçãÉ=
~ÖêÉÉãÉåíëI=~åÇ=êÉéçêíáåÖ=Äó=äçÅ~ä=~ìíÜçêáíáÉë=íç=íÜÉ=bñÉÅìíáîÉ=çå=í~êÖÉíë=íÜÉó=
Ü~îÉ=ëÉí=Ñçê=êÉÇìÅáåÖ=êÉéÉ~í=ÜçãÉäÉëëåÉëë=EíÜÉ=é~éÉê=ëìÖÖÉëíÉÇ=íÜ~í=íÜÉêÉ=ã~ó=
~äëç=ÄÉ=~äíÉêå~íáîÉë=íç=äççâáåÖ=~í=êÉéÉ~í=ÜçãÉäÉëëåÉëë=áå=íÉêãë=çÑ=ãÉ~ëìêáåÖ=íÜÉ=
ÉÑÑÉÅíáîÉåÉëë= çÑ= ëçäìíáçåë= Ó= Ñçê= áåëí~åÅÉ= äççâáåÖ= ~í= íÉå~åÅó= ëìëí~áå~Äáäáíó=
ÇáêÉÅíäóFK= qÜÉ= é~éÉê= åçíÉë= íÜ~í= íÜÉêÉ= áë= åç= í~êÖÉí= êÉä~íÉÇ= íç= éêÉîÉåíáåÖ=
ÜçãÉäÉëëåÉëë= çê= ëÉí= ãÉíÜçÇ= çÑ= ~ëëÉëëáåÖ= íÜÉ= ÉÑÑÉÅíáîÉåÉëë= çÑ= éêÉîÉåí~íáîÉ=
áåíÉêîÉåíáçåëK= fí= ~äëç= åçíÉÇ= íÜ~í= áí= ã~ó= ÄÉ= ÅçåëáÇÉêÉÇ= ìåïáëÉ= íç= ~ëëÉëë= íÜÉ=
ÉÑÑÉÅíáîÉåÉëë= çÑ= éêÉîÉåí~íáîÉ=ãÉ~ëìêÉë= ëçäÉäó= Äó= ÑçÅìëëáåÖ= çå= íÜÉ= åìãÄÉê= çÑ=
ÜçãÉäÉëëåÉëë= ~ëëÉëëãÉåíë= ~ë= íÜáë= ã~ó= áåíêçÇìÅÉ= ~= éÉêîÉêëÉ= áåÅÉåíáîÉ= íç=
ÇáëÅçìê~ÖÉ= É~êäó= áåíÉêîÉåíáçåë=ïÜáÅÜ=ã~ó= áå= Ñ~Åí= Äççëí= íÜÉ= åìãÄÉê= çÑ= éÉçéäÉ=



32

ã~âáåÖ=~=ÜçãÉäÉëëåÉëë=~ééäáÅ~íáçå=Äìí=~ääçï= Ñçê=~=ãçêÉ=ÉÑÑÉÅíáîÉ=~åÇ=èìáÅâÉê=
ëçäìíáçåK=

=
Phasing the abolition of priority need test 
=

NQOK qÜÉ= íáãáåÖ= ~åÇ= ÅçåíÉåí= çÑ= ~åó= éÜ~ëÉÇ= Éñé~åëáçå= íç= éêáçêáíó= åÉÉÇ=
Å~íÉÖçêáÉë=ï~ë=áÇÉåíáÑáÉÇ=~ë=çåÉ=éçëëáÄäÉ=~êÉ~=~êçìåÇ=ïÜáÅÜ=áåíÉêáã=çÄàÉÅíáîÉë=
ÅçìäÇ=ÄÉ=ëÉíK=qÜÉ=é~éÉê=åçíÉÇ= Ñçìê=~ééêç~ÅÜÉëI= áÇÉåíáÑáÉÇ=íÜêçìÖÜ=êÉëÉ~êÅÜ=Äó=
qêáÄ~ä= e`e= ~åÇ= ÇáëÅìëëáçåë= ïáíÜ= íÜÉ= eçãÉäÉëëåÉëë= jçåáíçêáåÖ= dêçìéI= íÜÉëÉ=
~êÉW===

• ^=ÚÄáÖ=Ä~åÖÛ=~ééêç~ÅÜI=ïÜÉêÉÄó= íÜÉ=ÇáëíáåÅíáçå=ïçìäÇ=ÄÉ=~ÄçäáëÜÉÇ=ïáíÜçìí=~=
ÑìêíÜÉê=éÜ~ëáåÖ=ëí~ÖÉX=

• ^= ëÉÅçåÇ= éÜ~ëÉ= ~êçìåÇ= OMMTLU= íç= áåÅäìÇÉ= ~= ÑìêíÜÉê= Öêçìé= çÑ= Úáå= åÉÉÇÛ=
ÜçìëÉÜçäÇëX==

• ^=Öê~Çì~ä=éÜ~ëáåÖI==Ä~ëÉÇ=çå=äçÅ~ä=í~êÖÉíëX=~åÇ=
• ^ÄçäáëÜáåÖ= íÜÉ= îìäåÉê~Äáäáíó= íÉëí= íÜ~í= ÅìêêÉåíäó= ~íí~ÅÜÉë= íç= ëçãÉ= Å~íÉÖçêáÉë= çÑ=

~ééäáÅ~åíëI=ëç=íÜ~í=~åóçåÉ=áå=íÜÉëÉ=Å~íÉÖçêáÉë=áë=áå=éêáçêáíó=åÉÉÇ=ïáíÜçìí=Ü~îáåÖ=
íç=ÇÉãçåëíê~íÉ=îìäåÉê~ÄáäáíóK==

=
NQPK qÜÉ=é~éÉê=~äëç=~ëâÉÇ=ïÜÉíÜÉê=áí=ï~ë=íÜçìÖÜí=íÜ~í=íÜÉ=ÅìêêÉåí=ÅÜ~ääÉåÖÉë=

Ñ~ÅáåÖ= äçÅ~ä= ~ìíÜçêáíáÉë= ëÜçìäÇ= éêÉÅäìÇÉ= ~åó= ~ååçìåÅÉãÉåí= çÑ= ~= ÑìêíÜÉê=
Éñé~åëáçå=çÑ=éêáçêáíó=åÉÉÇ=áå=íÜÉ=pí~íÉãÉåíK==

=
Interim objectives 
=

NQQK qÜÉ= é~éÉê= ~äëç= êÉèìÉëíÉÇ= îáÉïë= ~ë= íç=ïÜÉíÜÉê= íÜÉêÉ= ~êÉ= çíÜÉê= ëéÉÅáÑáÅ=
áåíÉêáã= çÄàÉÅíáîÉë= íÜ~í= ëÜçìäÇ= ÄÉ= áåÅäìÇÉÇ= áå= íÜÉ= ëí~íÉãÉåíK= ^êÉ~ë= Ñçê=
ÅçåëáÇÉê~íáçå=Ñçê=éçíÉåíá~ä=çÄàÉÅíáîÉë=áÇÉåíáÑáÉÇ=ïÉêÉW=

=
• péÉÅáÑáÅ=ãáäÉëíçåÉë=áå=êÉä~íáçå=íç=~åó=çÑ=íÜÉ=éçäáÅó=~êÉ~ë=ëÉí=çìí=áå=pÉÅíáçå=QX=
• oÉîáëáçå=çÑ=ÜçãÉäÉëëåÉëë=ëíê~íÉÖáÉëX=
• d~íÜÉêáåÖ=çÑ=~ÇÇáíáçå~ä=ÉîáÇÉåÅÉX=
• a~íÉ=Äó=ïÜáÅÜ=Éñé~åëáçå=çÑ=éêáçêáíó=åÉÉÇ=ëÜçìäÇ=ÄÉ=~ååçìåÅÉÇ=áÑ=åçí=áå=íÜáë=
• ëí~íÉãÉåíX=
• oÉîáëáçå=çÑ=íÜÉ=ëí~íÉãÉåí=~í=~=ä~íÉê=Ç~íÉX=~åÇ=
• cìäÑáäãÉåí=çÑ=Å~é~Åáíó=ãÉ~ëìêÉëK=

NQRK qÜÉ=ëéÉÅáÑáÅ=èìÉëíáçåë=ê~áëÉÇ=áå=íÜáë=ëÉÅíáçå=ïÉêÉW=
=
Q8) How should capacity be measured and is it possible to set relevant 
benchmarks?
=

NQSK qÜÉêÉ=ïÉêÉ=PU=êÉëéçåëÉë=íç=èìÉëíáçå=UI=çÑ=ïÜáÅÜ=PN=~ÇÇêÉëëÉÇ=áëëìÉë=çÑ=
Å~é~ÅáíóI=~åÇ=OO=ÅçããÉåíÉÇ=çå=íÜÉ=éçëëáÄáäáíó=çÑ=ëÉííáåÖ=êÉäÉî~åí=ÄÉåÅÜã~êâëK=
pçãÉ= ÅçåÑìëáçå=ï~ë= ÉîáÇÉåí= áå= êÉëéçåëÉë= ÄÉíïÉÉå=ãÉ~ëìêÉë= çê= áåÇáÅ~íçêë= çÑ=
Å~é~Åáíó= ~åÇ= ÄÉåÅÜã~êâëK= lÑ= íÜÉ= OO= ïÜç= ã~ÇÉ= ëéÉÅáÑáÅ= ÅçããÉåíë= çå= íÜÉ=
éçëëáÄáäáíó=çÑ=ëÉííáåÖ=ÄÉåÅÜã~êâëI=êçìÖÜäó=íïç=íÜáêÇë=ENQF=ÄÉäáÉîÉÇ=áí=ïçìäÇ=ÄÉ=
éçëëáÄäÉK=lÑ= íÜÉ= êÉã~áåáåÖ= íÜáêÇI= O= ÄÉäáÉîÉÇ= íÜ~í= áí=ïçìäÇ= çåäó= ÄÉ= éçëëáÄäÉ= áÑ=
ëìÅÜ=ÄÉåÅÜã~êâë=ïÉêÉ= êÉäÉî~åí=~í=~= äçÅ~ä= äÉîÉäI=O=ÄÉäáÉîÉÇ=íÜ~í= áí=ï~ë=åçí=óÉí=
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éçëëáÄäÉI=P=íÜ~í=áí=ïçìäÇ=ÄÉ=îÉêó=ÇáÑÑáÅìäíI=~åÇ=N=íÜ~í=áí=ï~ë=åçí=éçëëáÄäÉK=oÉ~ëçåë=
ÖáîÉå= Ñçê= íÜÉ= ÇáÑÑáÅìäíó= çÑ= ëÉííáåÖ= êÉäÉî~åí= ÄÉåÅÜã~êâë=ïÉêÉ= íÜÉ=ïáÇÉ= ê~åÖáåÖ=
ÇáîÉêëáíó= ÄÉíïÉÉå= ~ìíÜçêáíáÉëI= ~åÇ= íÜÉ= Ö~éë= áÇÉåíáÑáÉÇ= áå= íÜÉ= ÉîáÇÉåÅÉ= Ä~ëÉ=
ïÜáÅÜ= äÉ~Ç= íç= ~= êÉëÉêî~íáçå= çå= ã~âáåÖ= ëìÖÖÉëíáçåë= ~ë= íç= Üçï= íç= ãÉ~ëìêÉ=
Å~é~ÅáíóK=cçê=íÜçëÉ=ïÜç=ÑÉäí=áí=ï~ë=åçí=óÉí=éçëëáÄäÉ=íç=ëÉí=ÄÉåÅÜã~êâëI=áí=ï~ë=ÑÉäí=
íÜ~í= íÜÉ= äÉîÉä= çÑ= ~åó= ÄÉåÅÜã~êâ= ëÉí= ïçìäÇ= áãé~Åí= ìéçå= íÜÉ= ïáÇÉê= ÜçìëáåÖ=
ëóëíÉã=~åÇ=äçÅ~ä=~ìíÜçêáíó=~ääçÅ~íáçå=éçäáÅáÉë=~åÇ=íÜ~í=íÜÉêÉÑçêÉ=~=ãìÅÜ=ÅäÉ~êÉê=
ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=êÉä~íáçåëÜáé=ÄÉíïÉÉå=ÜçãÉäÉëëåÉëë=~åÇ=~ääçÅ~íáçå=éçäáÅáÉë=
ïçìäÇ=ÄÉ=êÉèìáêÉÇ=ÄÉÑçêÉ=~åó=ÄÉåÅÜã~êâ=ÅçìäÇ=ÄÉ=ëÉíK=

=
NQTK líÜÉê=áëëìÉë=ê~áëÉÇ=áå=êÉä~íáçå=íç=ëÉííáåÖ=êÉäÉî~åí=ÄÉåÅÜã~êâë=ïÉêÉ=íÜ~í=áí==

ÅçìäÇ=ÄÉ=~ééêçéêá~íÉ=Ñçê=íÜÉ=pÅçííáëÜ=eçìëáåÖ=_Éëí=s~äìÉ=kÉíïçêâ=íç=Å~êêó=çìí=
ïçêâ=áå=êÉä~íáçå=íç=ëÉííáåÖ=ÄÉåÅÜã~êâëI=íÜ~í=ÖìáÇ~åÅÉ=çå=âÉó=ÄÉåÅÜã~êâë=ã~ó=
ÄÉ= åÉÅÉëë~êó= Äìí= íÜ~í= äçÅ~ä= î~êá~íáçåë= ëÜçìäÇ= ÄÉ= ~ääçïÉÇ= íç= êÉÑäÉÅí= äçÅ~ä=
ÅáêÅìãëí~åÅÉëI= íÜ~í= ÄÉåÅÜã~êâáåÖ=ïçìäÇ= çåäó= ÄÉ= ìëÉÑìä= ÄÉíïÉÉå= i^ë= ëÜ~êáåÖ=
ëáãáä~ê= ÅÜ~ê~ÅíÉêáëíáÅëI= åçí= ãÉ~ëìêáåÖ= ~ää= ~Ö~áåëí= çåÉ= å~íáçå~ääó= ~ÖÖêÉÖ~íÉÇ=
ÄÉåÅÜã~êâ= ~åÇ= íÜ~í= áëëìÉë= çÑ= èì~äáíó= ~åÇ= äçÅ~íáçå= çÑ= ÜçìëáåÖ= ëÜçìäÇ= ÄÉ=
ÅçåëáÇÉêÉÇK= få=~ÇÇáíáçåI= áí=ï~ë=ëìÖÖÉëíÉÇ= íÜ~í= äçÅ~ä=ÄÉåÅÜã~êâë=ÅçìäÇ= áåÅäìÇÉ=
~ëëÉëëáåÖ=íÜÉ=éêçÖêÉëë=çå=íÜÉ=åìãÄÉê=çÑ=éêáî~íÉ=ëÉÅíçê=éêçéÉêíáÉë=íÜ~í=ãÉÉí=íÜÉ=
ÜáÖÜÉê=ëí~åÇ~êÇë=ëÉí=çìí=áå=íÜÉ=eçìëáåÖ=_áää=~åÇ=íÜÉ=åìãÄÉê=çÑ=éêáî~íÉ=ä~åÇäçêÇë=
ïÜç=~êÉ=ïáääáåÖ=íç=çÑÑÉê=äçåÖÉê=íÉå~åÅáÉëK=

=
NQUK qÜÉêÉ= ï~ë= ëìééçêí= Ñêçã= ëÉîÉê~ä= êÉëéçåëÉë= Ñçê= ìëáåÖ= íÜÉ= éêçéçêíáçå= çÑ=

ëçÅá~ä=äÉíë=íç=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=~ë=~å=áåÇáÅ~íçê=çÑ=Å~é~ÅáíóI=~åÇ=~äëç=Ñçê=ìëáåÖ=
íÜÉ= äÉåÖíÜ= çÑ= íáãÉ= ëéÉåí= áå= íÉãéçê~êó= ~ÅÅçããçÇ~íáçåK= qÜÉêÉ=ï~ë= ~= ÅçåÅÉêå=
Ñêçã= ëçãÉ= êÉëéçåÇÉåíë= íÜ~í= ãÉ~ëìêÉãÉåí= çÑ= äÉíë= íç= ÜçãÉäÉëë= ÜçìëÉÜçäÇë=
ëÜçìäÇ= ÄÉ= ÅçãÄáåÉÇ= ïáíÜ= íÜ~í= çÑ= äÉíë= çÑ= íÜçëÉ= áå= çíÜÉê= ÜçìëáåÖ= åÉÉÇK= låÉ=
êÉëéçåÇÉåí=ëìÖÖÉëíÉÇ=íÜ~í=åç=ãçêÉ=íÜ~å=RMB=çÑ=~ääçÅ~íáçåë=áå=~åó=óÉ~ê=ëÜçìäÇ=
ÄÉ=ã~ÇÉ=íç=ÜçãÉäÉëë=ÜçìëÉÜçäÇëI=Äìí=íÜ~í=íÜáë=ãìëí=ÄÉ=Ä~ä~åÅÉÇ=ïáíÜ=ÉåëìêáåÖ=
íÜ~í= ÜçìëÉÜçäÇë= ÇáÇ= åçí= ëéÉåÇ= äçåÖÉê= íÜ~å= S= ãçåíÜë= áå= íÉãéçê~êó=
~ÅÅçããçÇ~íáçåK=pçãÉ=çíÜÉê=ÅçããÉåíë=áå=êÉä~íáçå=íç=íÜáë=áëëìÉ=ïÉêÉW=

=
fí=ïçìäÇ=ÄÉ=éçëëáÄäÉ= íç= ëÉí= êÉäÉî~åí=ÄÉåÅÜã~êâëI=Äìí= áí= áë= áãéçêí~åí= íç=
êÉãÉãÄÉê= íÜ~í= ÜçãÉäÉëëåÉëë= áë= çåäó= çåÉ= åÉÉÇë= ÖêçìéK= fí= áë= îáí~ä= íç=
ÉåëìêÉ= íÜ~í= íÜÉ= áãé~Åí= çå= çíÜÉê= åÉÉÇë= Öêçìéë= áë= ~ééêçéêá~íÉäó=
ãçåáíçêÉÇK==
E^mk=OTF=

=
qÜÉ=éêçéçêíáçå=çÑ=ëçÅá~ä=äÉíë=ïÜáÅÜ=áë=êÉèìáêÉÇ=íç=ÜçìëÉ=ÜçãÉäÉëë=éÉçéäÉ=
áë=ÅçåëáÇÉêÉÇ=íç=ÄÉ=~=ÖççÇ=áåÇáÅ~íçê=çÑ=Å~é~ÅáíóK=eçïÉîÉêI=íÜÉ=çíÜÉê=ëáÇÉ=
çÑ= íÜáë= Éèì~íáçå= áë= íç= Ü~îÉ= ~=ãÉ~ëìêÉ= çÑ= íÜÉ= ëçÅá~ä= ÜçìëáåÖ= åÉÉÇ= ~ë= ~=
ïÜçäÉK=
=E^mk=OVF=

=
pec^= íÜÉêÉÑçêÉ= ÄÉäáÉîÉë= íÜ~íI= áå= ÅçåëáÇÉêáåÖ= ÜçìëáåÖ= ëìééäó= ~åÇ=
Å~é~ÅáíóI=íÜÉ=ãáåáëíÉêá~ä=ëí~íÉãÉåí=ëÜçìäÇ=ÅçåëáÇÉêI=åçí=àìëí=éêçéçêíáçåë=
çÑ= ëçÅá~ä= äÉíë=ÖçáåÖ= íç=ÜçãÉäÉëë=ÜçìëÉÜçäÇëI=Äìí= ëéÉÅáÑáÅ=åÉÉÇë=Öêçìéë=
ÄÉáåÖ=ÜçìëÉÇ=Ñêçã=ÜçìëáåÖ=äáëíë=~åÇ=ãçåáíçêáåÖ=çÑ=Üçï=íÜáë=ÅÜ~åÖÉë=áå=
êÉä~íáçå=íç=êáëáåÖ=éêçéçêíáçåë=çÑ=äÉíë=ÖçáåÖ=íç=ÜçãÉäÉëë=ÜçìëÉÜçäÇëK==
E^mk=QNF=

=
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NQVK qÜÉ= åÉÉÇ= íç= ~ÇÇêÉëë= åçí= àìëí= íçí~ä= Å~é~Åáíó= Äìí= ~äëç= íÜÉ= ëìáí~Äáäáíó= çÑ=
~î~áä~ÄäÉ= ÜçìëáåÖI= Ñçê= Éñ~ãéäÉ= Äó= ã~íÅÜáåÖ= ëçÅá~ä= êÉåíÉÇ= ~ÅÅçããçÇ~íáçå=
~î~áä~ÄäÉ= áå=~=ÖáîÉå=óÉ~ê=EÄó=~êÉ~I=ëáòÉ=~åÇ=íóéÉF=íç=íÜÉ=åìãÄÉê=çÑ=ÜçìëÉÜçäÇë=
ïáíÜ=ïÜçã=~=ëí~íìíçêó=Çìíó=áë=çïÉÇI=ï~ë=~äëç=ê~áëÉÇK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=áå=
ÅçåëáÇÉêáåÖ= äçÅ~íáçåI= ìëáåÖ= äçÅ~ä= ~ìíÜçêáíó= ÄçìåÇ~êáÉë=ïçìäÇ= åçí= ÄÉ= ëìÑÑáÅáÉåíI=
é~êíáÅìä~êäó= Ñçê= êìê~ä= ~êÉ~ëK= pçãÉ= êÉëéçåÇÉåíë= ïÉêÉ= ~äëç= ÅçåÅÉêåÉÇ= íÜ~í=
ãÉ~ëìêÉãÉåíë=çÑ=Å~é~Åáíó=ëÜçìäÇ=êÉÑäÉÅí= äçÅ~ä=ÅáêÅìãëí~åÅÉëI=~åÇ=ÄÉ=Ä~ëÉÇ=çå=
äçÅ~ä=éêçîáëáçå=~åÇ=íÜÉ=äçÅ~ä=éêçÑáäÉ=çÑ=ÜçãÉäÉëëåÉëëK=líÜÉê=ÅçããÉåíë=áåÅäìÇÉÇ=
íÜ~í= Å~é~Åáíó= ãÉ~ëìêÉë= ëÜçìäÇ= ÄÉ= äáåâÉÇ= íç= içÅ~ä= eçìëáåÖ= kÉÉÇë= ëíìÇáÉë= çå=
ëìééäó=~åÇ=ÇÉã~åÇI=íÜ~í=éêÉîÉåíáçå=çÑ=ÜçãÉäÉëëåÉëë=ïçìäÇ=ÄÉ=~=âÉó=Ñ~Åíçê=~åÇ=
íÜ~í=íÜÉ=äçÅ~ä=Çóå~ãáÅë=çÑ=íÜÉ=éêáî~íÉ=êÉåíÉÇ=ëÉÅíçê=~åÇ=íÜÉ=Å~é~Åáíó=íç=ÇÉäáîÉê=
ÜçìëáåÖ=ëìééçêí=íç=ÜçãÉäÉëë=L=~í=êáëâ=ÜçìëÉÜçäÇë=ïçìäÇ=~äëç=åÉÉÇ=íç=ÄÉ=í~âÉå=
áåíç=~ÅÅçìåíK==

=
NRMK péÉÅáÑáÅ=ãÉ~ëìêÉãÉåíë=çÑ=Å~é~Åáíó=ïÉêÉ=~äëç=ëìÖÖÉëíÉÇI=íÜÉëÉ=ïÉêÉW=

=
• Ú`çåîÉêëáçå= ê~íÉëÛ= Ñçê= íÜÉ= éÉêÅÉåí~ÖÉ= çÑ= ìåáåíÉåíáçå~ääó= ÜçãÉäÉëë= éÉçéäÉ=

êÉÜçìëÉÇ=áå=éÉêã~åÉåí=~ÅÅçããçÇ~íáçå=Ñêçã=éêÉëÉåí=äÉîÉäë=íç=NMMBX=
• rëÉ=çÑ=ëÉÅíáçå=R= êÉÑÉêê~äë=~åÇ=íÜÉ=åìãÄÉê=çÑ=éÉçéäÉ=ÄÉáåÖ=ÜçìëÉÇ=Äó=ÜçìëáåÖ=

~ëëçÅá~íáçåëX=
• qáãÉ=í~âÉå=Ñçê=~ëëÉëëãÉåíë=çÑ=ÜçãÉäÉëëåÉëëX=
• eçìëáåÖ=pìééçêí=çìíÅçãÉëX=
• mÉêÑçêã~åÅÉ=~Ö~áåëí=`~êÉ=`çããáëëáçå=pí~åÇ~êÇëX=
• t~áíáåÖ=äáëí=~åÇ=íê~åëÑÉê=~ééäáÅ~åíë=íáãÉ=çå=ÖÉåÉê~ä=ï~áíáåÖ=äáëíëX=
• qìêåçîÉêL~î~áä~Äáäáíó=çÑ=~ÅÅçããçÇ~íáçå=íç=êÉåíX=
• fãéêçîÉÇ=ã~å~ÖÉãÉåí=çÑ=îçáÇë=~åÇ=êÉÇìÅÉÇ=îçáÇ=íáãÉëX=
• qÉå~åÅó=ëìÅÅÉëë=~åÇ=Ñ~áäìêÉ=ê~íÉëX=
• hÉó= mÉêÑçêã~åÅÉ= fåÇáÅ~íçêë= ~åÇ= pí~íìíçêó= mÉêÑçêã~åÅÉ= fåÇáÅ~íçêë= EïÜÉå=

êÉîáÉïÉÇFX=~åÇ=
• få= ~ÇÇáíáçåI= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= áåÑçêã~íáçå= çå= íÜÉ= éêçéçêíáçå= çÑ= äÉíë= íç=

ÜçãÉäÉëë=ÜçìëÉÜçäÇë=ëÜçìäÇ=ÄÉ=ÄêçâÉå=Ççïå=Äó=ëÉÅíçêI=~åÇ=íÜ~í=íÜÉ=ìëÉ=çÑ=~åÇ=
íáãÉ=ëéÉåí=áå=íÉãéçê~êó=~ÅÅçããçÇ~íáçå==ëÜçìäÇ=áåÅäìÇÉ=ÄçíÜ=åçåJéêáçêáíó=~åÇ=
éêáçêáíó=ÜçìëÉÜçäÇëK=

Q9) Should local authorities be required to report against a broader set of targets? 
=
=

NRNK qÜÉêÉ=ïÉêÉ=PS= êÉëéçåëÉë= íç= íÜáë=èìÉëíáçåK= fí=ï~ë=åçí=~äï~óë=ÅäÉ~ê= Ñêçã=
êÉëéçåëÉë=ïÜÉíÜÉê= êÉëéçåÇÉåíë=ïÉêÉ= áå= Ñ~îçìê=çÑ=~=Äêç~ÇÉê=ëÉí=çÑ= í~êÖÉíë=~åÇ=
ã~åó= êÉëéçåÇÉåíë= ÅçããÉåíÉÇ= ãçêÉ= ïáÇÉäó= çå= áåÑçêã~íáçå= Ö~íÜÉêáåÖK= fí= áë=
éçëëáÄäÉ= íç= ë~ó= íÜ~í= íÜÉ=îáÉï= íÜ~í= íÜáë=ï~ë=ÇÉÑáåáíÉäó=åçí=~ééêçéêá~íÉ=ï~ë= äÉëë=
Åçããçå= EQ= êÉëéçåëÉëFI= ïáíÜ= íÜÉ= êÉã~áåÇÉê= çÑ= êÉëéçåÇÉåíë= ÉñéêÉëëáåÖ= îáÉïë=
î~êóáåÖ=Ñêçã=íÜÉ=ÄÉäáÉÑ=íÜ~í=íÜáë=ïçìäÇ=ÄÉ=~=ÖççÇ=áÇÉ~=Eçê=íÜ~í=áí=ãáÖÜí=çê=ÅçìäÇ=
ÄÉ= ìåÇÉê= ÅÉêí~áå= ÅáêÅìãëí~åÅÉëF= íç= íÜÉ= îáÉï= íÜ~í= ~= ëÜáÑí= ï~ë= åÉÅÉëë~êó= Ñêçã=
èì~åíáí~íáîÉ=íç=ãçêÉ=èì~äáí~íáîÉ=áåÇáÅ~íçêëK=qÜÉêÉ=ï~ë=~äëç=~=êÉÅìêêÉåí=îáÉï=íÜ~í=
áí= ï~ë= áãéçêí~åí= íç= ÉåëìêÉ= íÜÉ= ~ÅÅìê~Åó= çÑ= ÉñáëíáåÖ= Ç~í~= ÅçääÉÅíáçå= ~åÇ=
êÉÑÉêÉåÅÉë= ïÉêÉ= ã~ÇÉ= áå= íÜáë= êÉëéÉÅí= íç= êÉîáÉïë= çÑ= íÜÉ= eiN= ~åÇ= eiO= Ç~í~=
ÅçääÉÅíáçå= ëóëíÉãëK= qç= äÉëëÉå= íÜÉ= ÄìêÇÉå= çå= içÅ~ä= ^ìíÜçêáíáÉë= Äó= áåÅêÉ~ëáåÖ=
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êÉéçêíáåÖ=êÉèìáêÉãÉåíëI=íÜÉêÉ=ï~ë=~=îáÉï=~åó=åÉï=í~êÖÉíë=ëÜçìäÇ=ÄÉ=ÇÉîÉäçéÉÇ=
~åÇ=áãéäÉãÉåíÉÇ=îá~=íÜÉ=eiN=ëóëíÉãK=

=
NROK oÉ~ëçåë= ÖáîÉå= ~Ö~áåëí= áåíêçÇìÅáåÖ= ~= Äêç~ÇÉê= ëÉí= çÑ= í~êÖÉíë= ïÉêÉW= íÜ~í=

áåÅêÉ~ëáåÖ= Ç~í~= áë= êÉëçìêÅÉ= áåíÉåëáîÉ= ~åÇ= íÜ~í= ÅÉêí~áå= Ç~í~= L= çìíÅçãÉë= ~êÉ=
ÇáÑÑáÅìäí=íç=ãÉ~ëìêÉX=íÜ~í=áí=ïáää=ÄÉ=áãéçêí~åí=Ñçê=içÅ~ä=^ìíÜçêáíáÉë=íç=ÅçåíáåìÉ=íç=
êÉéçêí=~Ö~áåëí=íÜÉ=ÉñáëíáåÖ=í~êÖÉíë=áå=eçãÉäÉëëåÉëë=píê~íÉÖáÉëX=~åÇ=íÜ~í=áí=áë=íçç=
É~êäó= Ñçê= ëéÉÅáÑáÅ= í~êÖÉíë= íç=ÄÉ= ëÉíK= qÜÉêÉ=ï~ë= ~äëç= ~= ÅçåÅÉêå=ÉñéêÉëëÉÇ=~Äçìí=
ÅêÉ~íáåÖ= ~= ÑìêíÜÉê= äÉîÉä= çÑ= êÉéçêíáåÖ= êÉèìáêÉãÉåíë= ~åÇ= ëÉîÉê~ä= êÉëéçåÇÉåíë=
ÅçããÉåíÉÇ= íÜ~í= içÅ~ä= ^ìíÜçêáíáÉë= ~äêÉ~Çó= Ö~íÜÉê= ~åÇ= êÉéçêí= ìéçå= ~=
ÅçåëáÇÉê~ÄäÉ=~ãçìåí=çÑ=áåÑçêã~íáçåK==

=
NRPK pìÖÖÉëíáçåë= çÑ= ~êÉ~ë= ïÜÉêÉ= í~êÖÉíë= ã~ó= ÄÉ= ~ééêçéêá~íÉ= ïÉêÉW= äçëí=

Åçåí~ÅíëX=êÉéÉ~í=ÜçãÉäÉëëåÉëëX=íáãÉ=áå=íÉãéçê~êó=~ÅÅçããçÇ~íáçåX=~ÑÑçêÇ~ÄáäáíóX=
éêÉîÉåíáçå= ~Åíáîáíó= ~åÇ= çìíÅçãÉëX= Üçï=ã~åó= ÜçãÉäÉëë= ÜçìëÉÜçäÇë= ÖÉí= íÜÉáê=
ëìééçêí=åÉÉÇë=~ëëÉëëÉÇ=~åÇ=ãÉíX= íÜÉ=éçëëáÄäÉ= ÚâåçÅâ=çåÛ=ÉÑÑÉÅíë=çÑ= äÉÖáëä~íáîÉ=
ÅÜ~åÖÉX= íÉå~åÅó= ëìëí~áåãÉåíX= åìãÄÉêë= çÑ= íÉå~åÅáÉë= Éëí~ÄäáëÜÉÇ=ïáíÜ= ëìééçêíX=
~åÇ= ÇÉãçåëíê~íáåÖ= ÖççÇ= ìëÉ= áë= ã~ÇÉ= çÑ= opi= åçãáå~íáçåëI= éêáî~íÉ= ëÉÅíçê=
ä~åÇäçêÇë=~åÇ=äçï=Åçëí=çïåÉêëÜáéK==

=
NRQK `çããÉåíë= ïÉêÉ= ~äëç= ã~ÇÉ= áå= êÉä~íáçå= íç= íÜÉ= åÉÉÇ= Ñçê= äçÅ~ä= äÉîÉä=

ëÉåëáíáîáíóI= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= å~íáçå~ä= äÉîÉä= áåÇáÅ~íçêë= ïçìäÇ= åÉÉÇ= íç= ÄÉ=
~ìÖãÉåíÉÇ= Äó= ~= ëÉí= çÑ= äçÅ~ä= áåÇáÅ~íçêë= ~åÇ= íÜ~í= í~êÖÉíë= ëÜçìäÇ= ÄÉ= ëÉí=
áåÇáîáÇì~ääó=Ñçê=É~ÅÜ=ÅçìåÅáä=~ë=íÜÉêÉ=~êÉ=íçç=ã~åó=î~êá~ÄäÉë=ÄÉíïÉÉå=ÅçìåÅáäë=íç=
Ü~îÉ=çåÉ=ëÉí=çÑ=í~êÖÉíëK=qÜÉêÉ=ï~ë=~äëç=~=ëìÖÖÉëíáçå=íÜ~í=ÅçåëáÇÉê~íáçå=ëÜçìäÇ=
ÄÉ=ÖáîÉå= íç=ÇÉîÉäçéáåÖ=~=Äêç~Ç= ê~åÖÉ=çÑ= áåÇáÅ~íçêë= ~Åêçëë= ~ää= äçÅ~ä= ~ìíÜçêáíáÉë=
Ä~ëÉÇ= çå= ÅìêêÉåí= éê~ÅíáÅÉ= áå= É~ÅÜK= få= íÜáë= êÉëéÉÅí= áí= ï~ë= ëìÖÖÉëíÉÇ= íÜ~í= íÜÉ=
bñÉÅìíáîÉ=ÅçìäÇ=ÅçåÇìÅí=~å=~ìÇáí=çÑ=í~êÖÉíë=ÅìêêÉåíäó=áå=ìëÉ=~åÇ=íÜÉå=ÇÉÅáÇÉ=áÑ=~=
ëí~åÇ~êÇ=ê~åÖÉ=çÑ=í~êÖÉíë=ëÜçìäÇ=ÄÉ=~ÇçéíÉÇI=áí=ï~ë=íÜçìÖÜí=íÜáë=éêçÅÉëë=ÅçìäÇ=
~äëç=áÇÉåíáÑó=_Éëí=mê~ÅíáÅÉ=áëëìÉëK=

=
NRRK qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=íÜÉ=çÄäáÖ~íáçå=íç=êÉéçêí=ëÜçìäÇ=ÄÉ=Éñé~åÇÉÇ=

íç=áåÅäìÇÉ=~ää=ÜçìëáåÖ=éêçîáÇÉêëI=åçí=àìëí=äçÅ~ä=~ìíÜçêáíáÉëI=~åÇ=Ñçê=opië=íç=êÉéçêí=
çå=Üçï= íÜÉó=ïáää= éêÉîÉåí=ÜçãÉäÉëëåÉëë= ~åÇ= Åçãéäó=ïáíÜ=pÉÅíáçå=R=ÇìíáÉëK=^=
ëáãáä~ê=îáÉï=ï~ë=íÜ~í=áåÑçêã~íáçå=çå=~=ïáÇÉê=ê~åÖÉ=çÑ=ëçÅáçJÉÅçåçãáÅ=~ÅíáîáíáÉë=
ëÜçìäÇ= ÄÉ= ëçìÖÜí= íç= ÉåëìêÉ= ÄçíÜ= íÜ~í= íÜÉêÉ= áë= ~= ìåáÑáÉÇ= êÉëéçåëÉ= ïáíÜ= ~ää=
~ÖÉåÅáÉë=éä~óáåÖ=íÜÉáê=é~êíë=~åÇ=íÜ~í=äçåÖJíÉêã=ëíÉéë=~êÉ=ÄÉáåÖ=í~âÉå=íç=éêÉîÉåí=
áåáíá~ä=~åÇ=êÉÅìêêáåÖ=ÜçãÉäÉëëåÉëëK==

=
NRSK qÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í= ~= ëÜáÑí= çÑ= ÑçÅìë= ï~ë= åÉÉÇÉÇ= íç= ãÉ~ëìêáåÖ=

áåÇáîáÇì~ä=çìíÅçãÉë=çÑ=éÉçéäÉ=áå=ÜçìëáåÖ=åÉÉÇI=ïÜÉíÜÉê=íÜÉó=ïÉêÉ=ÜçãÉäÉëë=çê=
~í= êáëâ= çÑ= ÄÉáåÖ= ÜçãÉäÉëë= ~åÇ= íÜ~í= íÜÉ= áãé~Åí= çÑ= éêÉîÉåíáçå= ~Åíáîáíó= áë= çåäó=
ãÉ~ëìê~ÄäÉ=íÜêçìÖÜ=íÜÉ=áãé~Åí=çå=ÜçìëáåÖ=~åÇ=ëìééçêí=åÉÉÇë=çÑ=áåÇáîáÇì~äë=áå=
íÉêãë= çÑ= íÜÉáê= éêçÖêÉëë= íçï~êÇë= éÉêã~åÉåíI= ëìëí~áå~ÄäÉ= ëçäìíáçåëK= qÜÉêÉ= ï~ë=
~äëç= ~= îáÉïI= ÜçïÉîÉêI= íÜ~í= êÉéçêíáåÖ= êÉèìáêÉãÉåíë= ëÜçìäÇ= ÑçÅìë= çå= çìíÅçãÉë=
~êáëáåÖ= Ñêçã=içÅ~ä= ~ìíÜçêáíáÉëÛ= ëíê~íÉÖáÅ= ~ééêç~ÅÜ= ê~íÜÉê= íÜ~å=ÇÉí~áäáåÖ=çìíéìíë=
~Ö~áåëí=É~ÅÜ=áåÇáîáÇì~ä=~ÅíáçåK==

=
cçê= çåÉ= êÉëéçåÇÉåí= “ÉÑÑçêí= éìí= áåíç= ëíê~íÉÖóJëÉííáåÖ= Å~å= ÄÉ= ëÉÉå= ~ë=
ÇáîÉêíáåÖ= êÉëçìêÅÉë= Ñêçã= ÑêçåíJäáåÉ= éêçîáëáçåI= ~åÇ= Å~å= íÜÉêÉÑçêÉ= ÄÉ=
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àìëíáÑáÉÇ= çåäó= íç= íÜÉ= ÉñíÉåí= íÜ~í= áí= áãéêçîÉë= íÜ~í= éêçîáëáçåK= qÜÉêÉÑçêÉ=
íÜÉêÉ=Ü~ë=íç=ÄÉ=~=Ä~ä~åÅÉ=ÄÉíïÉÉå=íÜÉ=íïçÒK=
E^mk=OPF=

=
Q10) Would it be useful to resubmit homelessness strategies following the 
publication of the statement? 
=
=

NRTK cçêíó= êÉëéçåÇÉåíë= ~ÇÇêÉëëÉÇ= íÜáë= áëëìÉI= OO= çÑ=ïÜçã=ïÉêÉ= çÑ= íÜÉ= îáÉï=
íÜ~í=êÉJëìÄãáëëáçå=ÑçääçïáåÖ=íÜÉ=ëí~íÉãÉåí=ïçìäÇ=åçí=ÄÉ=~ééêçéêá~íÉK=^ãçåÖëí=
íÜÉëÉ= êÉëéçåÇÉåíëI= íÜÉêÉ= ï~ë= ~= Åçããçå= îáÉï= íÜ~í= íÜÉ= ÉñáëíáåÖ= êÉîáÉï=
éêçÅÉÇìêÉë= ~åÇ= áåÑçêã~íáçå= ÖáîÉå= áå= içÅ~ä= lìíÅçãÉ= ^ÖêÉÉãÉåíë= ëÜçìäÇ= ÄÉ=
ëìÑÑáÅáÉåíK= pçãÉ= êÉëéçåÇÉåíë= ïÉêÉ= áå= Ñ~îçìê= çÑ= êÉèìáêáåÖ= içÅ~ä= ^ìíÜçêáíáÉë= íç=
ëìÄãáí= ~å= ~ååì~ä= ëí~íÉãÉåí= çìíäáåáåÖ= éêçÖêÉëë= íçï~êÇë= íÜÉ= OMNO= í~êÖÉí= ~åÇ=
åçíáåÖ= ~åó= ÅÜ~åÖÉë= íç= íÜÉáê= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉë= ê~íÜÉê= íÜ~å= ~= Ñçêã~ä=
êÉëìÄãáëëáçåK==qÜÉêÉ=ï~ë=~äëç=~=îáÉï=íÜ~í=içÅ~ä=OMNO=aÉäáîÉêó=mä~åë=ëÜçìäÇ=ÄÉ=
ÅçåëáÇÉêÉÇ= íÜÉ= âÉó= ÇçÅìãÉåí= Ñçê= êÉéçêíáåÖ= çå= éêçÖêÉëëK= lÑ= íÜÉ= êÉã~áåáåÖ=
êÉëéçåÇÉåíëI= NP= ÄÉäáÉîÉÇ= íÜ~í= ëíê~íÉÖáÉë= ëÜçìäÇ= ÄÉ= êÉëìÄãáííÉÇI= Q= íÜ~í= íÜáë=
ïçìäÇ= ÇÉéÉåÇ= çå= íÜÉ= ÅçåíÉåí= çÑ= íÜÉ= ãáåáëíÉêá~ä= ëí~íÉãÉåíI= é~êíáÅìä~êäó= áå=
êÉä~íáçå=íç=íÜÉ= áåÅäìëáçå=çÑ=~åó= áåíÉêáã=çÄàÉÅíáîÉë= Ñçê=éÜ~ëáåÖ=íÜÉ=Éñé~åëáçå=çÑ=
éêáçêáíó= åÉÉÇ= Å~íÉÖçêáÉëI= ~åÇ= çåÉ= êÉëéçåëÉ= ï~ë= çÑ= íÜÉ= îáÉï= íÜ~í= ëíê~íÉÖáÉë=
ëÜçìäÇ= ÉáíÜÉê= ÄÉ= êÉëìÄãáííÉÇ= çê= ~= ëÜçêí= ~ÇÇÉåÇìã= ~íí~ÅÜÉÇ= íç= ÉñáëíáåÖ=
ëíê~íÉÖáÉëK===

NRUK ^ãçåÖ= íÜçëÉ= åçí= áå= Ñ~îçìê= çÑ= êÉëìÄãáëëáçåI= íÜÉêÉ= ï~ë= ~= îáÉï= íÜ~í=
êÉëìÄãáëëáçå=ïçìäÇ=êÉèìáêÉ=~=ÇáîÉêëáçå=çÑ=êÉëçìêÅÉë=Ñêçã=ëÉêîáÅÉ=éêçîáëáçå=~åÇ=
ëíê~íÉÖó=áãéäÉãÉåí~íáçåK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=“~äêÉ~Çó=~Çãáåáëíê~íáçå=~êçìåÇ=
ÜçãÉäÉëëåÉëë= êÉéçêíáåÖ= áë= áãé~ÅíáåÖ= çå= êÉëçìêÅÉë= ~î~áä~ÄäÉ= íç= ÇÉîÉäçé=
~ÇÇáíáçå~ä=ëÉêîáÅÉëÒ=E^mk=NSFK==

=
NRVK lÑ= íÜçëÉ= áå= Ñ~îçìê= çÑ= êÉëìÄãáëëáçåI= íÜÉ= áãéçêí~åÅÉ= çÑ= çìíäáåáåÖ= Üçï=

~Äçäáíáçå= çÑ= éêáçêáíó= åÉÉÇ= ïáää= ÄÉ= ~ÅÜáÉîÉÇ= ~åÇ= ÇÉãçåëíê~íáåÖ= éêç~ÅíáîÉ=
ãçîÉãÉåí= íçï~êÇë= ~åó= éÜ~ëÉë= áåíêçÇìÅÉÇ= áå= íÜÉ= ëí~íÉãÉåí= ï~ë= ëÉÉå= ~ë=
áãéçêí~åíK= pçãÉ= ÉñéêÉëëÉÇ= ~= îáÉï= íÜ~í= êÉëìÄãáëëáçå= ëÜçìäÇ= çÅÅìê= ~í= ~= éçáåí=
ëìÑÑáÅáÉåíäó=~ÑíÉê=~åó=ÅÜ~åÖÉë= áåíêçÇìÅÉÇ=íç=ÉåëìêÉ= íÜ~í= áí=ï~ë=éçëëáÄäÉ= íç= Ñìääó=
ÅçåëáÇÉê= íÜÉ= áãé~Åí=çÑ= ëìÅÜ= ê~íÜÉê= íÜ~å=ÉäáÅáíáåÖ= ÚâåÉÉJàÉêâÛ= êÉ~ÅíáçåëK=mçëëáÄäÉ=
Ç~íÉë=ëìÖÖÉëíÉÇ=ïÉêÉ=OMMUK===

NSMK qÜÉêÉ=ïÉêÉ=~äëç=ëìÖÖÉëíáçåë=íÜ~í=áí=ïçìäÇ=ÄÉ=ìëÉÑìä=íç=ÇÉîÉäçé=~=ÅÉåíê~ä=
êÉëçìêÅÉ= íç= Åçää~íÉ= ~åÇ= ÇáëëÉãáå~íÉ= Éñ~ãéäÉë= çÑ= ÖççÇ= éê~ÅíáÅÉ= áÇÉåíáÑáÉÇ=
íÜêçìÖÜ=êÉîáÉïë=~åÇ=Éî~äì~íáçåë=çÑ=ÜçãÉäÉëëåÉëë=ëíê~íÉÖáÉëK==

=
Q11) Should the statement contain an interim objective in relation to the abolition 
of the priority need test or is this precluded by the current position? 

Q12) If an interim objective on the abolition of the priority need test is 
incorporated, how should it be framed? 
=

NSNK lÑ=íÜÉ=QO=êÉëéçåÇÉåíë=ïÜç=~åëïÉêÉÇ=èìÉëíáçå=NNI=PU=ëí~íÉÇ=îáÉïë=~ë=íç=
ïÜÉíÜÉê=~å=áåíÉêáã=çÄàÉÅíáîÉ=ëÜçìäÇ=ÄÉ=Åçåí~áåÉÇ=áå=íÜÉ=jáåáëíÉêá~ä=pí~íÉãÉåíK=
oÉëéçåÇÉåíë=ïÉêÉ=ÇáîáÇÉÇ= êçìÖÜäó= Éèì~ääó=çå= íÜáë= ENS=ïÉêÉ= áå= Ñ~îçìêI=ïáíÜ= ~=
ÑìêíÜÉê=P=éêçÄ~Ääó=áå=Ñ~îçìêI=NU=ïÉêÉ=~Ö~áåëí=~åÇ=N=ï~ë=éçëëáÄäó=áå=Ñ~îçìêFK=lÑ=
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íÜçëÉ=ïÜç= ÄÉäáÉîÉÇ= ~å= áåíÉêáã= í~êÖÉí= ëÜçìäÇ= åçí= ÄÉ= áåÅäìÇÉÇI= U=ïÉêÉ= çÑ= íÜÉ=
îáÉï==íÜ~í=äçÅ~ääó=ëÉí=í~êÖÉíë=ïÉêÉ=éêÉÑÉê~ÄäÉ=íç=å~íáçå~ä=çåÉëI=S=íÜ~í=íÜÉ=ÅìêêÉåí=
éçëáíáçå=ïáíÜ= êÉÖ~êÇë= íç= ä~Åâ= çÑ= Å~é~Åáíó= ~åÇ= ~Äáäáíó= íç=ãÉÉí= ÅìêêÉåí= ÇÉã~åÇ=
éêÉÅäìÇÉÇ= ëÉííáåÖ= ~åó= áåíÉêáã= í~êÖÉíë= ~åÇI= çåÉ= íÜ~í= íÜÉêÉ= ï~ë= áåëìÑÑáÅáÉåí=
ÉîáÇÉåÅÉ=íç=éêçîáÇÉ=ÑÉÉÇÄ~ÅâK==

=
NSOK pçãÉ=ÅçããÉåíë=ã~ÇÉ=áå=êÉä~íáçå=íç=É~ÅÜ=çÑ=íÜÉëÉ=éçáåíë=~êÉW=

=
fí= áë= åçí= ÅçåëáÇÉêÉÇ= êÉ~äáëíáÅ= íç= Éñé~åÇ= íÜÉ= ÇÉÑáåáíáçå= ïáíÜçìí= ÑìêíÜÉê=
éêÉëëìêÉ=ÄÉáåÖ=éä~ÅÉÇ=íÜêçìÖÜçìí=íÜÉ=ÜçìëáåÖ=ëóëíÉãK=E^mk=SF=

=
qÜÉ=áãé~Åí=çÑ=éêçéçëÉÇ=áåíÉêáã=ãÉ~ëìêÉ=Ñçê=íÜáë=~êÉ~=~êÉ=~íí~ÅÜÉÇ=ïÜáÅÜ=
çìíäáåÉ= íÜ~í= íÜÉ= ÜçìëáåÖ= ëíçÅâ= áë= åçí= ~î~áä~ÄäÉ= íç=ãÉÉí= íÜáë= ÇÉã~åÇ= ~í=
~åó=áåíÉêáã=éÉêáçÇ=Á=~=éÜ~ëÉÇ=~ééêç~ÅÜ=Á=ïáää=ÅìêêÉåíäó=çåäó=ëÉêîÉ=íç=
éä~ÅÉ= íÜÉ= `çìåÅáä= áå= ~= éçëáíáçå= ïÜÉêÉ= áí= Å~ååçí= ÑìäÑáä= áíë= ëí~íìíçêó=
çÄäáÖ~íáçåë=É~êäáÉê=íÜ~å=áë=åÉÅÉëë~êóK=
=E^mk=NMF=

=
qÜÉêÉ=ëÜçìäÇ=ÄÉ=åç=áåíÉêáã=çÄàÉÅíáîÉ=ìåíáä=~ää=ÅìêêÉåí=êÉëéçåëáÄáäáíáÉë=~êÉ=
ãÉí=~åÇ=íÜÉ=ï~áíáåÖ=äáëí=çÑ=ìåáåíÉåíáçå~ä=éêáçêáíó=Å~ëÉë=áë=êÉÇìÅÉÇK=
=E^mk=ONF=

=
pçìíÜ= i~å~êâëÜáêÉ= `çìåÅáä= ÄÉäáÉîÉë= íÜ~í= ~ë= Ñ~ê= ~ë= éçëëáÄäÉI= içÅ~ä=
^ìíÜçêáíáÉë=ëÜçìäÇ=éä~å=íÜÉáê=çïå=éêçÖêÉëë=íçï~êÇë=êÉ~ÇáåÉëë=Ñçê=OMNOK=fÑ=
íÜÉó=ïáëÜ=íç=Éëí~ÄäáëÜ=áåíÉêáã=çÄàÉÅíáîÉë=Ñçê=íÜÉãëÉäîÉë=~ë=ãáäÉëíçåÉë=áå=
íÜáë=éêçÅÉëëI=íÜÉå=íÜÉó=ëÜçìäÇ=Ü~îÉ=íÜÉ=~Äáäáíó=íç=Çç=ëçK==
E^mk=NOF=

=
råäÉëë= áí= áë= éçëëáÄäÉ= íç= ÅçåÑáÇÉåíäó= éêÉÇáÅí= ëáÖåáÑáÅ~åí= ÅÜ~åÖÉë= ~åÇ=
ãáäÉëíçåÉë=ïÜáÅÜ=~êÉ=êÉäÉî~åí=íç=^ii=içÅ~ä=^ìíÜçêáíáÉë=íÜáë=ïçìäÇ=ÄÉ=~=
îÉêó=éêÉëÅêáéíáîÉ=~ééêç~ÅÜK=
=E^mk=QQF=

=
NSPK få=~ÇÇáíáçåI=íÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=~åó=Éñé~åëáçå=çÑ=éêáçêáíó=åÉÉÇ=ïçìäÇ=

åÉÉÇ=êÉëçìêÅáåÖW=
=

lå=íÜÉ=èìÉëíáçå=çÑ=~å=áåíÉêáã=çÄàÉÅíáîÉ=f=ïçìäÇ=èìÉëíáçå=áíë=î~äáÇáíóK=kçí=
ÄÉÅ~ìëÉ=f=åÉÅÉëë~êáäó=ëìééçêí=íÜÉ=ÅçåÅÉéí=çÑ=~=ëìÇÇÉå=~Ä~åÇçåãÉåí=çÑ=
éêáçêáíó= åÉÉÇ= Äìí= ÄÉÅ~ìëÉ=ïáíÜçìí= Ä~ÅâáåÖ= áí= ìé=ïáíÜ= íÜÉ= êÉëçìêÅÉë= íç=
ÇÉîÉäçé= íÜÉ=ëÉêîáÅÉë=åÉÉÇÉÇ= íç=ã~âÉ=OMNO=~= êÉ~äáíó= áí=ïçìäÇ=ÄÉ=èìáíÉ=
ãÉ~åáåÖäÉëë= áå=ãó=çéáåáçåK=^ë=ïÉ=Å~ååçí=éêçîáÇÉ=ÉåçìÖÜ=~ééêçéêá~íÉ=
~ÅÅçããçÇ~íáçå= Ñçê= íÜçëÉ= ïÜç= åÉÉÇ= áí= ÅìêêÉåíäóI= ìåäÉëë= ëçãÉíÜáåÖ=
ê~ÇáÅ~ä=Ü~ééÉåë=OMNO=ïáää=êÉã~áå=~=ÅçåÅÉéíK=
=E^mk=ORF=

=
tÉ= ~êÉ= åçí= çééçëÉÇ= íç= ~= ëí~íÉãÉåí= íÜ~í= Åçåí~áåë= ~å= áåíÉêáã=çÄàÉÅíáîÉ=
Äìí= íÜÉ=ëÅ~äÉ=çÑ= íÜÉ= áëëìÉë=íÜ~í=ÉåÅçãé~ëë=ÜçãÉäÉëëåÉëë=~åÇ=íÜÉ=Åçëíë=
~ëëçÅá~íÉÇ=ïáíÜ=í~êÖÉíáåÖ=áåáíá~íáîÉë=ïçìäÇ=êÉèìáêÉ=~=ÅçããáííÉÇ=Ñáå~åÅá~ä=
êÉëçìêÅÉ=íç=~ääçï=i^ë=íç=ãÉÉí=íÜÉ=çÄàÉÅíáîÉK=
=E^mk=NTF=

=
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NSQK `çããÉåíë= çå= éÜ~ëáåÖ= ã~ÇÉ= ÇìêáåÖ= íÜÉ= êÉÖáçå~ä= ëÉãáå~êë= áåÇáÅ~íÉÇ=
ëìééçêí= Ñçê= ~= ëÉí= çÑ= äçÅ~ä= í~êÖÉíë= äáåâÉÇ= íç= ÄÉåÅÜã~êâë= áÇÉåíáÑóáåÖ= êÉëçìêÅÉ=
êÉèìáêÉãÉåíë=åÉÅÉëë~êó=íç=ãÉÉí=íÜÉãK=fí=ï~ë=ÑÉäí=íÜ~í=áÑ=ëìÅÜ=êÉëçìêÅÉë=ïÉêÉ=åçí=
ÑçêíÜÅçãáåÖ= áí=ïçìäÇ=åçí= ÄÉ=éçëëáÄäÉ= íç=ãÉÉí= íÜÉ= í~êÖÉíëK= qÜÉêÉ=ï~ë= ÅçåÅÉêå=
íÜ~í=äçÅ~ääó=ëÉí=í~êÖÉíë=ÅçìäÇ=äÉ~Ç=íç=ÑìêíÜÉê=éêÉëëìêÉ=çå=ÅçìåÅáäë=éêçîáÇáåÖ=íÜÉ=
ÄÉëí=ëÉêîáÅÉëK==

NSRK låÉ= êÉëéçåÇÉåí= ï~ë= çÑ= íÜÉ= îáÉï= íÜ~í= íÜÉ= Åçåëìäí~íáçå= é~éÉê= ~ëâÉÇ= áÑ=
íÜÉêÉ= ëÜçìäÇ= ÄÉ= ~å= çéíáçå= çÑ= åçí= Éñé~åÇáåÖ= éêáçêáíó= åÉÉÇ= áå= äáÖÜí= çÑ= íÜÉ=
ÅÜ~ääÉåÖÉë=Ñ~ÅÉÇ=Äó=ëçãÉ=äçÅ~ä=~ìíÜçêáíáÉëK=qÜÉ=êÉëéçåÇÉåí=ÑÉäí=íÜ~í=íÜáë=ï~ë=åçí=
~ÅÅÉéí~ÄäÉI= ~åÇ= íÜ~í= ÅÜ~ääÉåÖÉë=ãìëí= ÄÉ=ãÉí= Äó= Éñé~åÇáåÖ= éêçîáëáçåI= ê~íÜÉê=
íÜ~å= êÉëíêáÅíáåÖ= ëÉêîáÅÉëK= ^åçíÜÉê= êÉëéçåÇÉåí= ÉñéêÉëëÉÇ= ÅçåÅÉêå= íÜ~í= ~åó=
áåíÉêáã=çÄàÉÅíáîÉ=ïçìäÇ=ÄÉ=ìëÉÇ=íç=ÉñíÉåÇ=íÜÉ=OMNO=í~êÖÉíK=qÜÉêÉ=ï~ë=~=îáÉï=
íÜ~í= áåíÉêáã=çÄàÉÅíáîÉë=ïçìäÇ=~ääçï= Ñçê=ãçåáíçêáåÖ=çÑ= íÜÉ= áãé~Åí=çÑ= äÉÖáëä~íáîÉ=
ÅÜ~åÖÉëI= ~åÇ= Ñçê= íÜÉ= é~ÅÉ= çÑ= ÅÜ~åÖÉ= íç= ÄÉ= ëäçïÉÇ= Ççïå= Eçê= ~ÅÅÉäÉê~íÉÇF= ~ë=
êÉèìáêÉÇK==

=
NSSK qÜçëÉ= áå= Ñ~îçìê= çÑ= ~å= áåíÉêáã= çÄàÉÅíáîÉ= ë~ï= íÜáë= ~ë= åÉÅÉëë~êó= íç= ~áÇ=

éä~ååáåÖ=~åÇ=ÉåëìêÉ=íÜ~í=íÜÉ=í~êÖÉí=ï~ë=ãÉíK=låÉ=êÉëéçåÇÉåí=ÉãéÜ~ëáëÉÇ=íÜÉ=
áãéçêí~åÅÉ= çÑ= ÉåëìêáåÖ= ~åó= áåíÉêáã=çÄàÉÅíáîÉë= êÉëìäíÉÇ= áå= ÄÉåÉÑáÅá~ä= çìíÅçãÉë=
Ñçê=ÜçãÉäÉëë=ÜçìëÉÜçäÇëW=

=
tÜáäëí=ÉîáÇÉåÅÉ=ëìÖÖÉëíë=íÜ~í=íÜÉ=êÉãçî~ä=çÑ=éêáçêáíó=åÉÉÇ=ïáää=ÄÉ=îÉêó=
ÅÜ~ääÉåÖáåÖI= ïÉ= ëìééçêí= áå= éêáåÅáéäÉ= íÜÉ= ëí~íÉãÉåí= Åçåí~áåáåÖ= ~å=
çÄàÉÅíáîÉ=êÉÖ~êÇáåÖ=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇK=tÉ=ïçìäÇ=èì~äáÑó= íÜáë=Äó=
ë~óáåÖ= íÜ~í= áÑ= íÜÉ=ëí~íÉãÉåí=Åçåí~áåë=~= í~êÖÉí= íÜ~í=içÅ~ä=^ìíÜçêáíáÉë=~êÉ=
ìå~ÄäÉ= íç= ãÉÉí= íÜÉå= áãéäÉãÉåí~íáçå= áë= äáâÉäó= íç= Çáë~Çî~åí~ÖÉ=
ÜçìëÉÜçäÇë=ÑìêíÜÉê=Äó=êÉëìäíáåÖ=áåI=Ñçê=Éñ~ãéäÉI=ÉñÅÉëëáîÉ=íáãÉë=ëéÉåí=áå=
íÉãéçê~êó= ~ÅÅçããçÇ~íáçåX= ÜçìëÉÜçäÇë= éÉêÜ~éë= ÄÉáåÖ= ÜçìëÉÇ=çìíïáíÜ=
íÜÉ=Åçããìåáíó=ïáíÜ=ïÜáÅÜ=íÜÉó=Ü~îÉ=äáåâë=~åÇ=áåÅêÉ~ëáåÖ=ëíáÖã~íáë~íáçå=
~ë= ÜçãÉäÉëë= ÜçìëÉÜçäÇë= ~êÉ= ëÉÉå= ~ë= í~âáåÖ= ~ää= ~ääçÅ~íáçåëK= få= íÜÉëÉ=
êÉëéÉÅíë=Ñáå~ä=çìíÅçãÉë=ÅçìäÇ=ÄÉ=ïçêëÉ=Ñçê=ÜçãÉäÉëë=ÜçìëÉÜçäÇëK=
=E^mk=QRF=

=
NSTK táíÜ=êÉÖ~êÇë=íç=Üçï=~å=áåíÉêáã=çÄàÉÅíáîÉ=ëÜçìäÇ=ÄÉ=Ñê~ãÉÇ=EèìÉëíáçå=NOF=

íÜÉêÉ= ïÉêÉ= îáÉïë= ÄçíÜ= íÜ~í= éÜ~ëáåÖ= çê= áåíÉêáã= çÄàÉÅíáîÉë= ëÜçìäÇ= ÄÉ= ëÉí=
å~íáçå~ääó=ENS=áå=Ñ~îçìêF=~åÇ=äçÅ~ääó=ENN=áå=Ñ~îçìêFK=qÜÉêÉ=ï~ë=~=îáÉï=íÜ~í=äçÅ~ääó=
ëÉí= í~êÖÉíë= ëÜçìäÇ= ÄÉ= ~ééêçîÉÇ= ~åÇ= ãçåáíçêÉÇI= `çããìåáíáÉë= pÅçíä~åÇI= íÜÉ=
pÅçííáëÜ=bñÉÅìíáîÉ=~åÇ=íÜÉ=eçãÉäÉëëåÉëë=jçåáíçêáåÖ=dêçìé=ïÉêÉ=ëìÖÖÉëíÉÇ=~ë=
ÄçÇáÉë= íÜ~í= ÅçìäÇ= ìåÇÉêí~âÉ= íÜáë= í~ëâK= pçãÉ= çÑ= íÜçëÉ= áå= Ñ~îçìê= çÑ= ~= å~íáçå~ä=
çÄàÉÅíáîÉ=íÜçìÖÜí=íÜáë=ëÜçìäÇ=ÄÉ=èì~äáÑáÉÇ=Äó=í~âáåÖ=áåíç=~ÅÅçìåí=íÜÉ=Å~é~Åáíó=çÑ=
äçÅ~ä=~ìíÜçêáíáÉë= íç=Åçãéäó=ïáíÜ= áíK=qÜÉêÉ=ï~ë=ëìééçêí= Ñçê=éÜ~ëáåÖ=íç=ÄÉ=Ä~ëÉÇ=
çå=ïáíÜÇê~ïáåÖ= íÜÉ=îìäåÉê~Äáäáíó= íÉëí=~åÇ=L=çê= íç=ÄÉ=Ä~ëÉÇ=çå=~ÖÉK=qÜÉêÉ=ï~ë=
~äëç=~=îáÉï=íÜ~í=äççâáåÖ=~í=ëìééçêí=åÉÉÇëI=íóéÉë=çÑ=~ééäáÅ~åíë=ÉKÖK=Ñ~ãáäáÉëI=çê=Äó=
ëéÉÅáÑáÉÇ= åÉÉÇë= Öêçìéë= ÅçìäÇ= ÄÉ= ÄÉåÉÑáÅá~äK= líÜÉê= ëìÖÖÉëíáçåë= áåÅäìÇÉÇ= íÜ~í=
äçÅ~ä= ~ìíÜçêáíáÉë= ÅçìäÇ= êÉîáÉï= íÜÉáê= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉë= ~åÇ= áÇÉåíáÑó= åÉï=
éêáçêáíó=åÉÉÇ=Öêçìéë= Ñêçã=~=Åçää~íÉÇ=~å~äóëáë=çÑ= íÜÉëÉI=çê= íÜ~í= äçÅ~ä=~ìíÜçêáíáÉë=
ÅçìäÇ= ÄÉ= êÉèìáêÉÇ= íç= Çê~ï= ìé= äçÅ~ä= áãéäÉãÉåí~íáçå= éä~åë= ëéÉÅáÑóáåÖ= íÜÉáê=
~ééêç~ÅÜI=íç=ÄÉ=~ééêçîÉÇ=Äó=íÜÉ=pÅçííáëÜ=bñÉÅìíáîÉK=fí=ï~ë=íÜçìÖÜí=íÜ~í=íÜÉëÉ=
ëÜçìäÇ= ÄÉ= ~ÄäÉ= íç= áåÅäìÇÉ= ~= Å~ëÉ= Ñçê= íÜÉ= ÉñíÉåëáçå= çÑ= ~Äçäáíáçå= ÄÉóçåÇ= OMNO=
ïÜÉêÉ= íÜáë= ÅçìäÇ= ÄÉ= ÇÉãçåëíê~íÉÇ= ~ë= åÉÅÉëë~êóI= ~åÇ= ~äëç= íÜ~í= íÜÉ= pÅçííáëÜ=
bñÉÅìíáîÉ= ëÜçìäÇ= Ü~îÉ= ~ÅÅÉëë= íç= éçïÉêë= EéçëëáÄäó= íÜêçìÖÜ= `çããìåáíáÉë=
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pÅçíä~åÇ=oCf=éêçÅÉëëF=íç=ÉåëìêÉ=éêçÖêÉëë=ïÜÉêÉ=íÜáë=ï~ë=ä~ÅâáåÖK=qÜÉêÉ=ï~ë=~äëç=
~=Åçåíê~ëíáåÖ=îáÉï=ÉñéêÉëëÉÇ=íÜ~í=áí=ëÜçìäÇ=ÄÉ=ã~ÇÉ=ÅäÉ~ê=íÜ~í=íÜÉ=OMNO=í~êÖÉí=
áë=åçåJåÉÖçíá~ÄäÉK=

=
NSUK qÜÉ=áãéçêí~åÅÉ=çÑ=ÅäÉ~êäó=ëÉííáåÖ=çìí=íÜÉ=~ééêç~ÅÜ=íç=ÄÉ=í~âÉåI=éêçîáÇáåÖ=

~ÇÉèì~íÉ= êÉëçìêÅÉë= Ñçê= áãéäÉãÉåí~íáçå= ~åÇ= ãçåáíçêáåÖI= ÖáîáåÖ= ÇÉí~áäÉÇ=
íáãÉëÅ~äÉë=~åÇ=ÉåÅçìê~ÖáåÖ=éêÉîÉåíáçå=~Åíáîáíó=ïÉêÉ=~äëç=ê~áëÉÇK==

=
NSVK táíÜ=êÉëéÉÅí=íç=íÜÉ=íáãáåÖ=çÑ=~åó=éÜ~ëáåÖI=íÜÉêÉ=ï~ë=ëìééçêí=Ñçê=~=î~êáÉíó=

çÑ= çéíáçåë= áåÅäìÇáåÖ= ~= íÜêÉÉJëí~ÖÉÇ= ~ééêç~ÅÜ= áå= OMMVLNMI= OMNMLNN= ~åÇ=
OMNNLNOI=~=í~êÖÉí=çÑ=OMMU=Ñçê=ÉáíÜÉê=ÅçãéäÉíÉ=~Äçäáíáçå=çê=~í=äÉ~ëí=RMB=çÑ=íÜçëÉ=
ÅìêêÉåíäó= åçí= ÅçåëáÇÉêÉÇ= éêáçêáíó= åÉÉÇ= íç= ÄÉ= áåÅäìÇÉÇI= íÜÉ= éêçéçëÉÇ= Ç~íÉ= çÑ=
OMMT=~åÇ=~=éÜ~ëÉ=áå=OMMULMVK=låÉ=êÉëéçåÇÉåí=ï~ë=çÑ=íÜÉ=îáÉï=íÜ~íW=

=
áí= áë= áãéçêí~åí= íÜ~í= áåÅêÉãÉåí~ä= í~êÖÉíë=~êÉ=ëÉí= ëççåÉê= ê~íÜÉê= íÜ~å= ä~íÉêK=
qÜÉêÉ=áë=~=êÉ~ä=êáëâ=áÑ=íÜ~í=ÇçÉë=åçí=Ü~ééÉå=íÜÉ=ÅçããáíãÉåí=ïáää=ÄÉÖáå=íç=
Ñ~ää= áåíç= ÇáëêÉéìíÉ= ~åÇ= íÜÉêÉ= ïáää= ÄÉ= ~= ÖêçïáåÖ= ÄÉäáÉÑ= áí= ïáää= ëäáéI=
ìåÇÉêãáåáåÖ= çåÉ= çÑ= íÜÉ= ãçëí= ÑìåÇ~ãÉåí~ä= éä~åâë= çÑ= íÜÉ= bñÉÅìíáîÉÛë=
ÅçããáíãÉåí=íç=í~ÅâäÉ=íÜÉ=áåàìëíáÅÉ=~åÇ=ëçÅá~ä=áãé~Åí=çÑ=ÜçãÉäÉëëåÉëëK==
E^mk=RMF=

=
NTMK `çåÅÉêåë=ïÉêÉ= ê~áëÉÇ= ~Äçìí= íÜÉ= éçëëáÄäÉ= áåíÉê~Åíáçå= çÑ= ~= äçÅ~ääó= Ä~ëÉÇ=

Öê~Çì~ä= éÜ~ëáåÖ= ïáíÜ= íÜÉ= ëìëéÉåëáçå= çÑ= içÅ~ä= `çååÉÅíáçåI= ïáíÜ= éçëëáÄäÉ=
ÇÉíêáãÉåí~ä= áãé~Åíë=çå=ÄçíÜ=ëÉêîáÅÉ=éêçîáÇÉêë=~åÇ=ÜçãÉäÉëë=~ééäáÅ~åíëK=qÜÉêÉ=
ï~ë=~=îáÉï=íÜ~í=Éî~äì~íáçåë=ëÜçìäÇ=ÄÉ=ÅçåÇìÅíÉÇ=ÑçääçïáåÖ=íÜÉ=áåíêçÇìÅíáçå=çÑ=
~åó= éÜ~ëáåÖI= ~åÇ= íÜ~í= íÜáë= ëÜçìäÇ= áåÅäìÇÉ= ~å= ~ëëÉëëãÉåí= çÑ= áãé~Åí= çå=
ÜçãÉäÉëëåÉëë=ëÉêîáÅÉëI=ëìééçêíáåÖ=éÉçéäÉ=ëÉêîáÅÉëI=íÉãéçê~êó=~ÅÅçããçÇ~íáçå=
éêçîáëáçåI=opi=ï~áíáåÖ=äáëíë=~åÇ=~ÅÜáÉîáåÖ=Ä~ä~åÅÉÇ=ÅçããìåáíáÉëK==

=
=
Q13) What other interim objectives should be set?
=

NTNK qÜÉêÉ= ïÉêÉ= OQ= êÉëéçåëÉë= ã~âáåÖ= ëìÖÖÉëíáçåë= Ñçê= éçëëáÄäÉ= áåíÉêáã=
çÄàÉÅíáîÉë=íç=ÄÉ=áåÅäìÇÉÇ=áå=íÜÉ=pí~íÉãÉåíK=pçãÉ=êÉëéçåÇÉåíë=ÑÉäí=íÜÉ=~êÉ~ë=ëÉí=
çìí= áå= íÜÉ=Åçåëìäí~íáçå=é~éÉê=ïçìäÇ=ÄÉ=~ééêçéêá~íÉK=líÜÉêë=ëìÖÖÉëíÉÇ=î~êáçìë=
~êÉ~ë= ïÜÉêÉ= í~êÖÉíë= ÅçìäÇ= ÄÉ= ÅçåëáÇÉêÉÇK= ^êÉ~ë= áåÇáÅ~íÉÇ= ëìÖÖÉëíÉÇ= í~êÖÉíë=
ÄçíÜ= Ñçê= äçÅ~ä= ~ìíÜçêáíáÉë= ~åÇ= Ñçê= íÜÉ= bñÉÅìíáîÉI= ïáíÜ= ëçãÉ= êÉëéçåÇÉåíë= ~äëç=
êÉèìÉëíáåÖ= íÜ~í= í~êÖÉíë= ÄÉ= ëÉí= Ñçê= opiëI= é~êíáÅìä~êäó= áå= êÉä~íáçå= íç= éêÉîÉåíáçå=
ïçêâ= ~åÇ= íÉå~åÅó= ëìëí~áåãÉåíK= qÜÉêÉ= ï~ë= ~äëç= ~= îáÉï= íÜ~í= Äêç~ÇÉê= í~êÖÉíë=
ëÜçìäÇ=ÄÉ=ëÉí=äçÅ~ääó=~åÇ=~ÖêÉÉÇ=Äó=íÜÉ=bñÉÅìíáîÉK=

==
NTOK pìÖÖÉëíáçåë=ã~ÇÉ=áåÅäìÇÉÇW==
=

• qÜÉ=äÉîÉäë=~åÇ=áãé~Åí=çÑ=éêÉîÉåíáçå=~ÅíáîáíóX==
• oÉèìáêÉãÉåíë=Ñçê=ÉÑÑÉÅíáîÉ=ãçåáíçêáåÖ=~åÇ=êÉéçêíáåÖX==
• `çãéäÉíáçå=Ç~íÉë=Ñçê=êÉëÉ~êÅÜI=áåÅäìÇáåÖ=áåíç=ëáåÖäÉ=ÜçãÉäÉëëåÉëëX==
• fåÅêÉ~ëÉë=áå=íÜÉ=åìãÄÉê=çÑ=éêáî~íÉ=äÉíë=íç=ÜçãÉäÉëë=éÉçéäÉX==
• fåÅêÉ~ëÉë=áå=Ñìääó=ÑìêåáëÜÉÇ=íÉå~åÅáÉëX==
• fåÅêÉ~ëÉë=áå=íÜÉ=ê~åÖÉ=çÑ=ãçÇÉäë=Ñçê=ëáåÖäÉ=ÜçãÉäÉëëX==
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• pÜçêí= ppqë= ïáíÜ= ëìééçêí= Ñçê= ÜçãÉäÉëë= ~ééäáÅ~åíë= ïÜç= Ü~îÉ= ÇÉãçåëíê~íÉÇ=
íÜÉó=ä~Åâ=íÜÉ=ëâáääë=íç=ëìëí~áå=~=íÉå~åÅóX=~Åíáçå=íç=~ÇÇêÉëë=áåÑçêã~íáçå=Ö~éëX==

• péÉÅáÑáÅ= ~Åíáçåë= íç= ÉåëìêÉ= ÅççêÇáå~íáçå= ÄÉíïÉÉå= ÜçãÉäÉëëåÉëë= äÉÖáëä~íáçå=
~åÇ= çíÜÉê= êÉäÉî~åí= ~êÉ~ë= çÑ= ïçêâ= ëìÅÜ= ~ë= gçáåí= cìíìêÉë= ~åÇ= ^åíáJpçÅá~ä=
_ÉÜ~îáçìêX==

• mêçÖêÉëë= çå= éçäáÅó= ~êÉ~ë= áÇÉåíáÑáÉÇ= ïáíÜáå= íÜÉ= `çåëìäí~íáçå= m~éÉê= ~åÇ=
êÉëéçåëÉë=íç=áí=áåÅäìÇáåÖ=íÜÉ=píê~íÉÖáÅ=fåîÉëíãÉåí=cê~ãÉïçêâX==

• iÉîÉäë= çÑ= áåîÉëíãÉåíI= åìãÄÉêë= çÑ= ~ÑÑçêÇ~ÄäÉ= ÜçìëáåÖ= ÅçãéäÉíáçåëL=
áåÅêÉ~ëáåÖ=éêçîáëáçå=çÑ=~ÑÑçêÇ~ÄäÉ=ëçÅá~ä=ÜçìëáåÖX==

• cáå~åÅá~ä=~åÇ=çíÜÉê=êÉëçìêÅÉ=ÅçããáíãÉåíëX=~åÇ==
• ^=éêçéçëÉÇ=Ç~íÉ=Ñçê=íÜÉ=ÉåÇ=çÑ=içÅ~ä=`çååÉÅíáçåK==
=

=
NTPK líÜÉê= ÅçããÉåíë= ã~ÇÉ= áå= êÉëéçåëÉ= íç= íÜáë= èìÉëíáçå= ïÉêÉ= íÜ~í=

Åä~êáÑáÅ~íáçå=áë=ëçìÖÜí=çå=íÜÉ=éêçéçë~äë=Ñçê=êÉãçîáåÖ=áåíÉåíáçå~äáíóI=íÜ~í=íÜÉêÉ=~êÉ=
ÅçåÅÉêåë=çîÉê=íÜÉ=éêçéçëÉÇ=êÉãçî~ä=çÑ=íÜÉ=äçÅ~ä=ÅçååÉÅíáçå=íÉëí=Ó=ëéÉÅáÑáÅ~ääó=áå=
êÉä~íáçå= íç= Üçï= íÜáë= ïçìäÇ= áãé~Åí= çå= íÜÉ= êÉëéçåëáÄáäáíáÉë= çÑ= aìãÑêáÉë= ~åÇ=
d~ääçï~ó=íçï~êÇë=éêáëçåÉêë=çå=êÉäÉ~ëÉ=Ñêçã=aìãÑêáÉë=mêáëçå=ïÜç=Ü~îÉ=åç=äçÅ~ä=
ÅçååÉÅíáçåI= íÜ~í= íÜÉ= áëëìÉë=çÑ= ëÜçêíJíÉêã= ÑìåÇáåÖ=åÉÉÇë= íç=ÄÉ= ~ÇÇêÉëëÉÇI= íÜ~í=
ÅçåÅÉêå= çîÉê= éêÉëëìêÉ= çå= pìééçêíáåÖ= mÉçéäÉ= ÄìÇÖÉíë= åÉÉÇë= íç= ÄÉ= ~ÇÇêÉëëÉÇ=
~åÇ=íÜ~í=íÜÉ=bñÉÅìíáîÉ=ëÜçìäÇ=ëÉí=å~íáçå~ä=ÖìáÇÉäáåÉë=Ñçê=íÜÉ=éêçéçêíáçå=çÑ= äÉíë=
ã~ÇÉ=íç=ëí~íìíçêó=ÜçãÉäÉëë=ÜçìëÉÜçäÇë=Äó=opiI=~åÇ=ÅçåëáÇÉê=~=ëáãáä~ê=ëóëíÉã=
Ñçê=äçÅ~ä=~ìíÜçêáíáÉëK=

=
Key points 

=
NTQK oÉëéçåÇÉåíë= ÑÉäí= íÜ~í= ÅçåëáÇÉêáåÖ= íÜÉ= ëìáí~Äáäáíó= çÑ= ÜçìëáåÖ= ëíçÅâ= íç=

åÉÉÇë=ï~ë=îÉêó= áãéçêí~åí=ïÜÉå=ãÉ~ëìêáåÖ=Å~é~ÅáíóK=pÉîÉê~ä= ~äëç=ÉãéÜ~ëáëÉÇ=
íÜÉ=åÉÉÇ=íç=ÅçåëáÇÉê=Å~é~Åáíó= áëëìÉë= áå=íÜÉ=ïáÇÉê=ÜçìëáåÖ=ã~êâÉíK= få=~ÇÇáíáçåI=
äçÅ~ä=äÉîÉä=Ç~í~=çå=Å~é~Åáíó=~åÇ=åÉÉÇë=~åÇ=áåÑçêã~íáçå=çå=éêÉîÉåíáçå=ïçêâ=ïÉêÉ=
ëÉÉå=~ë=áãéçêí~åíK=

=
NTRK oÉëéçåÇÉåíë=~ééÉ~êÉÇ=íç=ëìééçêí=~=êÉèìáêÉãÉåí=çå=~ìíÜçêáíáÉë=íç=êÉéçêí=

~Ö~áåëí=~=Äêç~ÇÉê=ëÉí=çÑ=í~êÖÉíëI=~Ö~áå=ÉãéÜ~ëáëáåÖ=íÜÉ=áãéçêí~åÅÉ=çÑ=ëÉåëáíáîáíó=
íç=äçÅ~ä=áëëìÉëK=qÜÉ=ÑçääçïáåÖ=ïÉêÉ=áÇÉåíáÑáÉÇ=~ë=éçíÉåíá~ä=~êÉ~ë=Ñçê=í~êÖÉíë=íç=ÄÉ=
ëÉíW==

• içëí=Åçåí~ÅíëX=
• oÉéÉ~í=ÜçãÉäÉëëåÉëëX=
• qáãÉ=áå=íÉãéçê~êó=~ÅÅçããçÇ~íáçåX=
• mêÉîÉåíáçå=~Åíáîáíó=~åÇ=çìíÅçãÉëI=~åÇ=íÉå~åÅó=ëìëí~áåãÉåí=ïçêâX=
• ^ëëÉëëãÉåí=~åÇ=éêçîáëáçå=çÑ=ëìééçêí=åÉÉÇëX==
• mçíÉåíá~ä=ÚâåçÅâ=çåÛ=ÉÑÑÉÅíë=çÑ=äÉÖáëä~íáîÉ=ÅÜ~åÖÉX=~åÇ=
• aÉãçåëíê~íáåÖ=ÖççÇ=ìëÉ=áë=ã~ÇÉ=çÑ=opi=åçãáå~íáçåëI=éêáî~íÉ=ëÉÅíçê=ä~åÇäçêÇëI=

äçï=Åçëí=çïåÉêëÜáéK==
=

NTSK gìëí= çîÉê= Ü~äÑ= çÑ= íÜçëÉ= ïÜç= ÅçããÉåíÉÇ= ïÉêÉ= ~Ö~áåëí= ~= Ñçêã~ä=
êÉëìÄãáëëáçå= çÑ= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉëI= Ñ~îçìêáåÖ= ÉáíÜÉê= åçêã~ä= êÉîáëáçå=
éêçÅÉëëÉë=çê=~ååì~ä=ìéÇ~íÉë=L=~ÇÇÉåÇìãëK=lÑ=íÜçëÉ=áå=Ñ~îçìê=çÑ=êÉëìÄãáëëáçåI=
íÜÉ=áãéçêí~åÅÉ=çÑ=çìíäáåáåÖ=Üçï=~Äçäáíáçå=çÑ=éêáçêáíó=åÉÉÇ=ïáää=ÄÉ=~ÄçäáëÜÉÇ=~åÇ=



41

ÇÉãçåëíê~íáåÖ= éêç~ÅíáîÉ= ãçîÉãÉåí= íçï~êÇë= ~åó= éÜ~ëÉë= áåíêçÇìÅÉÇ= áå= íÜÉ=
ëí~íÉãÉåí=ï~ë=ëÉÉå=~ë=áãéçêí~åíK=

=
NTTK oÉëéçåÇÉåíë= ïÉêÉ= ÇáîáÇÉÇ= êçìÖÜäó= Éèì~ääó= çå= ïÜÉíÜÉê= íÜÉ= pí~íÉãÉåí=

ëÜçìäÇ= Åçåí~áå= ~å= áåíÉêáã=çÄàÉÅíáîÉK= qÜÉ= íïç=ã~áå= êÉ~ëçåë= ~Ö~áåëí= ~å= áåíÉêáã=
í~êÖÉí=ïÉêÉ=íÜ~í= íÜÉêÉ=ï~ë=åçí=ëìÑÑáÅáÉåí=Å~é~Åáíó=íç=ãÉÉí=çåÉ=~åÇ=íÜ~í= äçÅ~ääó=
ëÉí= í~êÖÉíë=ïÉêÉ=éêÉÑÉê~ÄäÉ= íç=å~íáçå~ä=çåÉëK=qÜÉêÉ=ï~ë=åç=ÅäÉ~ê=ÅçåëÉåëìë=çå=
íÜÉ=Ñê~ãáåÖ=çê=íáãáåÖ=çÑ=~å=áåíÉêáã=í~êÖÉíI=íÜçìÖÜ=ëÉîÉê~ä=êÉëéçåÇÉåíë=íÜçìÖÜí=
áí=áãéçêí~åí=íÜ~í=~åó=í~êÖÉí=ï~ë=ëÉåëáíáîÉ=íç=äçÅ~ä=áëëìÉëK=

=
NTUK pìÖÖÉëíáçåë= Ñçê= çíÜÉê= áåíÉêáã= í~êÖÉíë= áåÅäìÇÉÇ= ÄçíÜ= íÜçëÉ= Ñçê= içÅ~ä=

^ìíÜçêáíáÉë= ~åÇ= Ñçê= íÜÉ= pÅçííáëÜ= bñÉÅìíáîÉK= pçãÉ= êÉëéçåÇÉåíë= ~äëç= êÉèìÉëíÉÇ=
íÜ~í= í~êÖÉíë= ÄÉ= ëÉí= Ñçê= opiëI= é~êíáÅìä~êäó= áå= êÉä~íáçå= íç= éêÉîÉåíáçå= ïçêâ= ~åÇ=
íÉå~åÅó=ëìëí~áåãÉåíK==

=

=



42

APPENDIX 1 FULL LIST OF QUESTIONS ASKED IN THE CONSULTATION 
=
Section 3 – Evidence base 
=
sáÉïë=~êÉ=ëçìÖÜí=çå=íÜÉ=áëëìÉë=ÅçîÉêÉÇ=Äó=íÜáë=ëÉÅíáçå=çÑ=íÜÉ=é~éÉêX=áå=é~êíáÅìä~êW=
=

NK tÜ~í=çíÜÉê=ëçìêÅÉë=çÑ=áåÑçêã~íáçå=ëÜçìäÇ=ÄÉ=ÅçåëáÇÉêÉÇ=áå=~ëëÉëëáåÖ=Å~é~Åáíó=íç=
ãÉÉí=åÉÉÇ\=

OK tÜ~í= ~êÉ= íÜÉ= ã~áå= Ö~éë= áå= íÜÉ= ÉîáÇÉåÅÉ= Ä~ëÉ= áå= êÉä~íáçå= íç= ~ëëÉëëáåÖ= íÜÉ=
Å~é~Åáíó=íç=ãÉÉí=åÉÉÇ\=

PK tçìäÇ= áí= ÄÉ= ìëÉÑìä= íç= êÉJêìå= íÜÉ= éêçJÑçêã~= ÉñÉêÅáëÉ= ~í= ~= ä~íÉê= Ç~íÉ= ~åÇ= áÑ= ëç=
ïÜÉå\= fÑ= åçí= íÜÉå= ïÜ~í= éêçÅÉëë= ïçìäÇ= ÄÉ= ÜÉäéÑìä= íç= áåÑçêã= äçÅ~ä= ~ìíÜçêáíó=
éä~ååáåÖ=Ñçê=OMNO\=

=
=
Section 4 – Coverage of the Ministerial Statement 
=
sáÉïë=~êÉ=ëçìÖÜí=çå=íÜÉ=áëëìÉë=ÅçîÉêÉÇ=Äó=íÜáë=ëÉÅíáçå=çÑ=íÜÉ=é~éÉêX=áå=é~êíáÅìä~êW=
=

QK ^êÉ=íÜÉêÉ=çíÜÉê=éçäáÅó=~êÉ~ë=ïÜáÅÜ=~êÉ=êÉäÉî~åí=íç=íÜÉ=OMNO=í~êÖÉí=ïÜáÅÜ=ëÜçìäÇ=
ÄÉ=ÅçåëáÇÉêÉÇ\=tÜ~í=~êÉ=íÜÉ=éêáçêáíáÉë\=

RK ^êÉ=íÜÉêÉ=ëéÉÅáÑáÅ=~Åíáçåë=ïÜáÅÜ=ïçìäÇ=ÅçåíêáÄìíÉ=íç=íÜÉ=OMNO=í~êÖÉí=ïÜáÅÜ=íÜÉ=
ëí~íÉãÉåí=ëÜçìäÇ=Åçåí~áå\=få=é~êíáÅìä~ê=~êÉ=~ÇÇáíáçå~ä=~Åíáçåë=êÉèìáêÉÇ=íç=ÉåëìêÉ=
ÜçãÉäÉëëåÉëë= áë= éêÉîÉåíÉÇI= ~åÇ= ëìëí~áå~ÄäÉ= ëçäìíáçåë= ~ÅÜáÉîÉÇ= Ñçê= ÜçãÉäÉëë=
éÉçéäÉ=~åÇ=äçÅ~ä=ÅçããìåáíáÉë\=

SK tÜ~í= ~êÉ= íÜÉ= Ä~êêáÉêë= íç= ÇáîÉêëÉ= ÜçìëáåÖ= çìíÅçãÉë= Ñçê= ÜçãÉäÉëë= éÉçéäÉ= ~åÇ=
Üçï=Å~å=íÜÉëÉ=ÄÉ=çîÉêÅçãÉ\=

TK `çìäÇ=ÉñáëíáåÖ=ÑìåÇáåÖ=ëíêÉ~ãë=ÄÉ=ìëÉÇ=ãçêÉ=ÉÑÑÉÅíáîÉäó=íç=éêÉîÉåí=~åÇ=í~ÅâäÉ=
ÜçãÉäÉëëåÉëë\=eçï=ÅçìäÇ=íÜáë=ÄÉ=ÇçåÉ\=

=
=
Section 5 – Monitoring and interim objectives 
=
sáÉïë=~êÉ=ëçìÖÜí=çå=íÜÉ=áëëìÉë=ÅçîÉêÉÇ=Äó=íÜáë=ëÉÅíáçå=çÑ=íÜÉ=é~éÉêX=áå=é~êíáÅìä~êW=

UK eçï= ëÜçìäÇ= Å~é~Åáíó= ÄÉ= ãÉ~ëìêÉÇ= ~åÇ= áë= áí= éçëëáÄäÉ= íç= ëÉí= êÉäÉî~åí=
ÄÉåÅÜã~êâë\=

VK pÜçìäÇ=äçÅ~ä=~ìíÜçêáíáÉë=ÄÉ=êÉèìáêÉÇ=íç=êÉéçêí=~Ö~áåëí=~=Äêç~ÇÉê=ëÉí=çÑ=í~êÖÉíë\=
NMKtçìäÇ= áí= ÄÉ= ìëÉÑìä= íç= êÉëìÄãáí= ÜçãÉäÉëëåÉëë= ëíê~íÉÖáÉë= ÑçääçïáåÖ= íÜÉ=

éìÄäáÅ~íáçå=çÑ=íÜÉ=ëí~íÉãÉåí\=
NNKpÜçìäÇ=íÜÉ=ëí~íÉãÉåí=Åçåí~áå=~å=áåíÉêáã=çÄàÉÅíáîÉ=áå=êÉä~íáçå=íç=íÜÉ=~Äçäáíáçå=çÑ=

íÜÉ=éêáçêáíó=åÉÉÇ=íÉëí=çê=áë=íÜáë=éêÉÅäìÇÉÇ=Äó=íÜÉ=ÅìêêÉåí=éçëáíáçå\=
NOK fÑ=~å=áåíÉêáã=çÄàÉÅíáîÉ=çå=íÜÉ=~Äçäáíáçå=çÑ=íÜÉ=éêáçêáíó=åÉÉÇ=íÉëí=áë=áåÅçêéçê~íÉÇI=

Üçï=ëÜçìäÇ=áí=ÄÉ=Ñê~ãÉÇ\=
NPKtÜ~í=çíÜÉê=áåíÉêáã=çÄàÉÅíáîÉë=ëÜçìäÇ=ÄÉ=ëÉí\=

=
=

=
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APPENDIX 2 LIST OF ORGANISATIONS RESPONDING 
=
Response number Organisation 
=

^mk=MN= iáëíÉê=eçìëáåÖ=`çJçéÉê~íáîÉ=iíÇ=
^mk=MO= kep=cçêíÜ=s~ääÉó=EfåÇáîáÇì~ä=êÉëéçåëÉF==
^mk=MP= ^êÖóää=C=_ìíÉ=`çìåÅáä=
^mk=MQ= ^ÄÉêÇÉÉå=`óêÉåá~åë=
^mk=MR= aìãÑêáÉë=C=d~ääçï~ó=`çìåÅáä=
^mk=MS= jçê~ó=`çìåÅáä=
^mk=MT= kep=dê~ãéá~å=
^mk=MU= dä~ëÖçï=eçãÉäÉëëåÉëë=kÉíïçêâ=
^mk=MV= kep=^óêëÜáêÉ=C=^êê~å=
^mk=NM= b~ëí=aìåÄ~êíçåëÜáêÉ=`çìåÅáä=
^mk=NN= fåîÉêÅäóÇÉ=`çìåÅáä=
^mk=NO= pçìíÜ=i~å~êâëÜáêÉ=`çìåÅáä=
^mk=NP= ^ÄÉêÇÉÉåëÜáêÉ=`çìåÅáä=
^mk=NQ= dä~ëÖçï=`áíó=`çìåÅáä=
^mk=NR= aìåÇÉÉ=`áíó=`çìåÅáä=
^mk=NS= tÉëí=içíÜá~å=`çìåÅáä=
^mk=NT= pçìíÜ=^óêëÜáêÉ=`çìåÅáä=
^mk=NU= nì~êêáÉêë=
^mk=NV= b~ëí=içíÜá~å=`çìåÅáä=
^mk=OM= pÜÉäíÉê=pÅçíä~åÇ=
^mk=ON= kçêíÜ=i~å~êâëÜáêÉ=`çìåÅáä=
^mk=OO= `çãÜ~áêäÉ=å~å=báäÉ~å=pá~ê=
^mk=OP= pÅçííáëÜ=`ÜìêÅÜÉë=eçìëáåÖ=^Åíáçå=
^mk=OQ= tÉëí=aìåÄ~êíçåëÜáêÉ=`çìåÅáä=
^mk=OR= aìåÇÉÉ=`óêÉåá~åë=J=EfåÇáîáÇì~ä=êÉëéçåëÉF=
^mk=OS= kep=i~å~êâëÜáêÉ=EfåÇáîáÇì~ä=êÉëéçåëÉF=
^mk=OT= lêâåÉó=fëä~åÇë=`çìåÅáä=
^mk=OU= pÅçííáëÜ=^ëëçÅá~íáçå=Ñçê=jÉåí~ä=eÉ~äíÜ=
^mk=OV= mÉêíÜ=C=háåêçëë=`çìåÅáä=
^mk=PM= ^ÄÉêÇÉÉå=`áíó=`çìåÅáä=
^mk=PN= píáêäáåÖ=`çìåÅáä=
^mk=PO= lïåÉêëÜáé=léíáçåë=áå=pÅçíä~åÇ=
^mk=PP= b~ëí=^óêëÜáêÉ=`çìåÅáä=
^mk=PQ= oÉåÑêÉïëÜáêÉ=`çìåÅáä=
^mk=PR= kep=cçêíÜ=s~ääÉó=ElêÖ~åáë~íáçå=êÉëéçåëÉI=aáêÉÅíçê=çÑ=mìÄäáÅ=eÉ~äíÜF==
^mk=PS= ^åÖìë=`çìåÅáä=
^mk=PT= `Ü~êíÉêÉÇ=fåëíáíìíÉ=çÑ=eçìëáåÖ=áå=pÅçíä~åÇ=
^mk=PU= pÅçííáëÜ=tçãÉåDë=^áÇ=
^mk=PV= `áíó=çÑ=bÇáåÄìêÖÜ=`çìåÅáä=
^mk=QM= b~ëí=oÉåÑêÉïëÜáêÉ=`çìåÅáä=
^mk=QN= pÅçííáëÜ=cÉÇÉê~íáçå=çÑ=eçìëáåÖ=^ëëçÅá~íáçåë=
^mk=QO= `çpi^=
^mk=QP= `ä~Åâã~åå~åëÜáêÉ=`çìåÅáä=
^mk=QQ= oçÅâ=qêìëí=
^mk=QR= eáÖÜä~åÇ=`çìåÅáä=
^mk=QS= cáÑÉ=`çìåÅáä=
^mk=QT= kçêíÜ=^óêëÜáêÉ=`çìåÅáä=
^mk=QU= pÅçííáëÜ=`çìåÅáä=Ñçê=páåÖäÉ=eçãÉäÉëë=
^mk=QV== c~äâáêâ=`çìåÅáä=
^mk=RM= kep=dêÉ~íÉê=dä~ëÖçï



APPENDIX 3 DISTRIBUTION LIST
=
qÜÉ=Åçåëìäí~íáçå=é~éÉê=ï~ë=ÇáëíêáÄìíÉÇ=íç=íÜÉ=ÑçääçïáåÖ=Öêçìéë=çÑ=
çêÖ~åáë~íáçåëLáåÇáîáÇì~äëW=
=
^ÄÉêÇÉÉå=`óêÉåá~åë=
`äÉêâ=çÑ=íÜÉ=pÅçííáëÜ=m~êäá~ãÉåí=`çããìåáíáÉë=`çããáííÉÉ=
`çããáëëáçå=Ñçê=o~Åá~ä=bèì~äáíó=
`çpi^=
aáë~Äáäáíó=oáÖÜíë=`çããáëëáçå=
aìåÇÉÉ=`óêÉåá~åë=
bÇáåÄìêÖÜ=`óêÉåá~åë=
bèì~ä=lééçêíìåáíáÉë=`çããáëëáçå=
dä~ëÖçï=eçãÉäÉëëåÉëë=kÉíïçêâ=
dä~ëÖçï=páãçå=`çããìåáíó=
eçãÉäÉëëåÉëë=jçåáíçêáåÖ=dêçìé=
eçãÉäÉëëåÉëë=jçåáíçêáåÖ=dêçìé=OMNO=pìÄÖêçìé=
eçãÉë=Ñçê=pÅçíä~åÇ=
i~åÇäçêÇ=lêÖ~åáë~íáçåë=
içÅ~ä=^ìíÜçêáíó=`ÜáÉÑ=bñÉÅìíáîÉë=
içÅ~ä=^ìíÜçêáíó=aáêÉÅíçêë=çÑ=cáå~åÅÉ=
içÅ~ä=^ìíÜçêáíó=aáêÉÅíçêë=çÑ=eçìëáåÖ=
içÅ~ä=^ìíÜçêáíó=aáêÉÅíçêë=çÑ=pçÅá~ä=tçêâ=
içÅ~ä=^ìíÜçêáíó=iÉ~ÇÉêë=
içÅ~ä=^ìíÜçêáíó=eçãÉäÉëëåÉëë=píê~íÉÖó=`çJçêÇáå~íçêë=
EpÅçííáëÜF=jÉãÄÉêë=çÑ=íÜÉ=bìêçéÉ~å=m~êäá~ãÉåí=
k~íáçå~ä=oÉåí=aÉéçëáí=cçêìã=
kep=pÅçííáëÜ=`Ü~áêë=
kep=pÅçííáëÜ=`ÜáÉÑ=bñÉÅìíáîÉë=
oçÅâ=qêìëí=
p^`ol=
pÅçííáëÜ=^ëëçÅá~íáçå=çÑ=`áíáòÉåÛë=^ÇîáÅÉ=
pÅçííáëÜ=`çìåÅáä=Ñçê=páåÖäÉ=eçãÉäÉëë=
pÅçííáëÜ=`ÜìêÅÜÉë=eçìëáåÖ=^Åíáçå=
pÅçííáëÜ=cÉÇÉê~íáçå=çÑ=eçìëáåÖ=^ëëçÅá~íáçåë=
pÅçííáëÜ=cçóÉê=kÉíïçêâ=
pÅçííáëÜ=m~êäá~ãÉåí=fåÑçêã~íáçå=`ÉåíêÉ=
pÅçííáëÜ=pçÅá~ä=kÉíïçêâë=cçêìã=
pÜÉäíÉê=pÅçíä~åÇ=
tçãÉåÛë=^áÇ=
=
=
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