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SCOTTISH HOUSEHOLD SURVEY DEVELOPMENTS
1 Introduction    

1.1 The purpose of this paper is to inform members of the Committee about recent and forthcoming Scottish Household Survey (SHS) developments.  Members of the Committee who are (or who may become) users of the SHS are invited to:

· ask any questions that they may have regarding the changes to the SHS for 2007 and 2008;

· note the closing date for the current consultation about changes to be made for 2009;

· note the expected timescale for the development of the survey.
1.2 Some other information about the SHS (e.g. on some recent and forthcoming publications of Transport-related results) is given in paper T&TSAC(08) 10.   More information about the SHS, including all its publications, can be found on the SHS website:  www.scotland.gov.uk/shs or contact Mairi MacAskill, the SHS Project Manager on 0131-244-0824.

2 Changes to the SHS for 2007      
2.1 Members of the Committee will recall, from paper T&TSAC (06) 6, that the SHS was the subject of a Quality Review.  As part of this, external consultants (Ewen McCaig and Traci Leven) obtained the views of users of the SHS, and made suggestions for improvements to the survey.  The resulting "McCaig Report" can be found on the SHS Website.  In the light of the review, and the developing needs of the then Scottish Executive for information, significant changes were made to the SHS for 2007 onwards, including:

· the "modularisation" of the survey - to a much greater extent than hitherto, some topics/questions are asked only of randomly-chosen sub-samples, in order that the survey as a whole can cover more topics/questions.  Transport Statistics has used this facility to increase greatly the number of Transport topics/questions in the survey;
· the introduction of a "Culture and Sport" module - the sample size has been increased by approximately 4,000 per year (in 2007 and 2008, at least), who will be asked many questions on those topics plus some "core" SHS questions (e.g. on the composition of the household).
2.2 Members of the Committee were consulted on, and informed about the outcome of, the changes to the SHS's Transport-related questions for 2007 (see Frank Dixon's e-mails dated 12 December 2005 and 5 July 2006).  The latter e-mail provided a list of Transport questions to be asked with effect from January 2007, and explained that, in order to make "space" for the many new Transport topics/questions that had been requested, some of the existing questions had to be dropped, or asked only of randomly-chosen sub-samples with effect from the start of 2007. That was the "price" that had to be paid to increase greatly the number of "Transport" questions, as it was not possible to increase the total amount of interview time.  For ease of reference, the topics which are covered by the new questions are listed in the Annex to this paper.     
2.3 The new questionnaire went live in January 2007.  Unfortunately, the number and scale of the changes caused problems.  The average interview length for the first few months was much longer than was allowed for in the contract, which was not welcomed by either the interviewers or the respondents.  In order to reduce the average interview length to the correct level, more questions were asked only of randomly-chosen sub-samples with effect from the start of June 2007.  In addition, errors were found in the survey companies' Computer Assisted Personal Interviewing (CAPI) scripts, which had to be corrected and reissued.  As a result, the data for the first half of 2007 are affected by a number of problems.  However, the CAPI scripts now seem to be working properly and the overall interview length is (on average) about right.

2.4 The McCaig Report suggested significant revisions to some of the definitions used for the Travel Diary (e.g. abolishing the "¼ mile or 5 minutes on foot" cut-off for the inclusion of journeys or stages of journeys), and to the way in which it collects details of journeys (e.g. obtaining an "overview" of the day's journeys, and checking that none have been overlooked, before asking for the details of each journey), in order to address the apparent under-counting of journeys.  As a result, major changes were made to the Travel Diary.  Unfortunately, the "new" Travel Diary was affected by some errors in the CAPI script, and by some problems in the SHS contractors' data processing systems.  Because of the need to deal with the problems with the "main" SHS data, and the subsequent 4-month Assistant Statistician vacancy, Transport Statistics has not yet had the capacity to scrutinise the Travel Diary data for 2007.  The SHS contractors were therefore asked to take their time to ensure the provision of reliable data rather than supplying any interim Travel Diary datasets. As a result, at the time of writing, Transport Statistics has not yet received any data from the new Travel Diary.

2.5 A summary of the main findings from the results of most of the new Transport-related questions for the first few months of 2007 was given in a presentation at the SHS User Day, on 26 November 2007.  It must be emphasised that these findings are indicative, being based (in some cases) on small samples - they could differ markedly from the final results for 2007 as a whole, when they become available.  David Connolly and Lucy Barker of MVA also gave a talk entitled "Transport Model for Scotland: SHS-based inputs and forecast trends". Both presentations are available on the SHS Website.
2.6 The first publication of results of the new Transport-related questions was in an article on Travel to Health Services in the December 2007 edition of the "Scottish Transport Review".  Findings from some of the other new questions may appear in articles in future editions of the "Review", and will appear in subsequent Transport Statistics bulletins of SHS results.

3 Changes to the SHS for 2008      

3.1 Some minor changes to the questionnaire could be made with effect from the start of 2008.  In the case of Transport, the opportunity was taken to add questions about awareness and use of Traffic Scotland, and concessionary travel for young people.  The Annex gives more details of these.  The "space" required for the new questions was "paid for" by reducing the proportion of the sample who were asked some of the questions about congestion.     
4 Changes to the SHS for 2009      

4.1 The SHS Project Team is currently seeking suggestions for possible changes that might be made to the SHS questionnaire with effect from the start of 2009 (Frank Dixon's e-mail dated 13 December 2007 informed members of the Committee about this).  Members are reminded that information about the consultation is available from the SHS Website: if they wish to suggest changes to the survey, they should make these using the pro-formas that are available from the SHS Website, and send them to the SHS Project Team by 28 February 2008.
5 Timetable      

5.1 A provisional timetable for the development of the questionnaire and the analysis of the results of the new questions is as follows:

· Spring 2008 - SG decides how the SHS questionnaire should be changed with effect from the start of 2009, in the light of the responses to the consultation

· June 2008 - publication of the first results of the SHS for 2007 as a whole;

· Summer / Autumn 2008 - design and piloting of new questionnaire for 2009
· Autumn 2008 - analyses of the results of many of the new questions which were added in 2007 published in "Household Transport in 2007"; 
· Autumn 2008 - anonymised datasets for 2007 made available at the Data Archive.

· January 2009 - new questionnaire introduced

· Spring 2009 - scrutiny of the initial results from the first month or two's interviews;

· July 2009 - data for the first quarter of 2009 delivered to SG;

· August 2009 - data for the first quarter of 2009 enter the public domain, following the publication of the usual quarterly Statistics Publication Notice;
· Autumn 2009 - analyses of the results of the new questions which were added in 2008 published in "Household Transport in 2008"; 

· Autumn 2009 - anonymised datasets for 2008 made available at the Data Archive.

· Autumn 2009 onwards - first analyses of the results of some of the new questions which were added in 2009 (e.g.) in the quarterly series of articles in the "Scottish Transport Review";

· June 2010 - publication of the first results of the SHS for 2009 as a whole;

· Autumn 2010 - analyses of the results of many of the new questions which were added in 2009 published in "Household Transport in 2009"; 
· Autumn 2010 - anonymised datasets for 2009 made available at the Data Archive.

5.2 Members of the Committee are invited to note the above points, and to ask any questions and raise any issues that they may wish on these matters.  Or, if they prefer, they can contact Frank Dixon outwith the meeting (direct line: 0131-244-7254).
Annex   
Some new topics for which the SHS is now collecting information in 2007 and 2008

Questions on the following new topics were added to the SHS at the start of 2007: 

· travel to/from work - effects of congestion on usual journey, circumstances in which car commuters would use public transport, what else is usually done in the course of a car journey home, car sharing, whether place of work has (or is known to have) a travel plan; 

· travel from school - mode of transport usually used; 

· problems faced by drivers;

· experience of "road rage" or threats to personal safety whilst driving; 

· congestion - e.g. impact on person and on Scotland, views on what might be done to reduce it, etc; 

· park and ride - e.g. in the past month, did the respondent make any journeys by car where there was a designated facility that he/she could have used and, if so, was it used and, if not, why not; 

· non-users' views of some aspects of bus services;

· respondent's view on whether public transport has got better or worse in the past year; 

· experience of criminal/anti-social behaviour on public transport; 

· travel to doctors surgery, dentists and hospital outpatients department - normal mode, possible use of bus/train, reasons for not using bus/train, etc; 

· traffic calming; and 

· use of the Thistle card and Taxicard.

Results for some of these topics will become available sooner than others, because some questions are asked of a large sample and others apply in only a small proportion of cases.

Questions on the following new topics were added to the SHS at the start of 2008: 

· Traffic Scotland - whether people have heard of it, what they think it is, where they heard of it, how often they have used it, how useful they found it, the purposes for which they use it, whether they would use certain new means of access, whether using it has led to a change in how they travelled, how often that has happened;
· concessionary travel for young people - whether they have a Young Scot National Entitlement Card, why not (if not), whether they use it, why not (if not), how often they use it, the purposes for which they use it.

Again, results for some of these topics will become available sooner than others, because some questions are asked of a large sample and others apply in only a small proportion of cases.
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