
Employability Framework – Most Disadvantaged case study- New Deal for Disabled People (NDDP)

Background

New Deal for Disabled People (NDDP) aims to support and test innovative ways of helping people on disability or health related benefits move into and retain paid employment if that is what they wish to do.  To qualify for the programme clients must be in direct receipt of one, or more, of the qualifying benefits which include Incapacity Benefit and Severe Disablement Allowance.

NDDP offers a work focused interview on a voluntary basis to qualifying clients and seeks to place them into work or direct them to the national network of Job Broker services.  The Job Broker’s role is to work with employers and disabled people, to match the jobs available locally with the skills needed to fill them, and to develop those skills for people who do not already have them.  Job Brokers are drawn from the public, private and voluntary sectors, or a combination of these in partnership.

Aims & Objectives

A voluntary NDDP gateway offers qualifying benefit recipients an interview with an adviser which signposts them to Job Brokers.  In Jobcentre Plus areas, NDDP information is issued to customers as part of the initial mandatory work focused interview.  Customers can also contact the NDDP Helpline or visit the New Deal website for information and approach Job Brokers directly.

Job Brokers work closely with individuals to help them prepare for, find or return to work and sustain employment.  They also work with local employers to identify their vacancy needs and match these with the skills of NDDP customers, many of whom have long recognised that people with a disability or health condition have a wide range of talents to bring to business.  Once in work, Job Brokers continue to offer support to customers and their employers during the first six months of employment.  Responsibility for provision of NDDP lies with individual Job Brokers and services will vary between Brokers depending on customers needs and the local labour market.

Successful Outcomes

NDDP is now well established and figures show as at March 2005, 18,210 people in Scotland had started NDDP, with 11,740 currently participating, and there were 9,980 job entries.  In the Pathways to Work pilot areas throughout Great Britain take up of NDDP has been higher than in non-pilot areas.

Key elements of support include

· Individual help with job searching ;

· Helping to match client skills & abilities with employer vacancies ;

· In-work support; and

· Advice on benefits

Case Study
A female unemployed for almost seven years and living on Incapacity Benefit because of severe back pain has now gained employment with Jobcentre Plus after her Personal Adviser suggested she try NDDP and put her in touch with A1 for Jobs at the Microbeacon Centre.  The client received a range of help, from assessing her current skills to the skills she would need to be able to function in a customer-facing role in a clerical environment and drew up an action plan.  A1 for Jobs helped her prepare a CV and arranged for her to study for the European Computer Driving Licence to bring her right up to date with the skills needed in a modern office environment.  The course offered her with more than just computer skills and she said “I attended  for 20 hours a week and having a regular place to go where I could learn in a positive environment was a huge boost for my confidence, and gradually the thought of getting back to work was something I could look forward to rather than dread.”

When A1 for Jobs heard that Jobcentre Plus were recruiting staff, they immediately thought of the client, and after a successful interview she started work and says “this is a great job for me.  I help jobseekers with their job search using a computer program.  I know how depressing being out of work is, so I’m keen for them to get the best out of what we offer in the Jobcentre.  I’m also using my new computer skills every day and exercising my brain so I feel much more confident about being back in the workplace.”

This case study has been compiled from the information provided by the New Deal for Disabled People Policy & Performance Team.  


