
pulIs
bare

iSkaizqA

izs ikqabce iv<c
w<is]a ig]a hE ik je

qusIM skotlEMd iv<c
pulIs bare kozI
iSkaizq krnI
cahuNwe ho, qA kI

krna hE.

izs iv<c izh vI
w<is]a ig]a hE ik

izhnA iSkaizqA 'qe
ikveM karvazI kIqI

jAwI hE.



mEM iSkaizq ikveM kr skwa/skwI hA?

je qusIM smJwe ho ik ikse pulIs Pors jA hor pulIs
sNgTn ne ]ijha pRwrSn nhIM kIqa hE, ijveM ik qusIM
[umIw kIqI sI, jA je qusIM smJwe ho ik pulIs seva we
ikse mEMbr ne Llq DNg nal ivhar kIqa hE jA kozI
]praW kIqa hE, qA Saizw qusIM iSkaizq krnI caho.

je quhadI iSkaizq ikse pulIs Pors jA pulIs Pors
we ikse mEMbr bare hE:

✓ sNbNiWq pulIs Pors we cIF kAstebl ¥ ic<TI 
ilKo, jA

✓ ikse pulIs steSn iv<c (jA ikse pulIs ]aiFsr ¥)
jaxkarI iw{, jA

✓ ikse salIistr, ]apxe MSP jA ]apxe sQank
ka[UMislr ¥ benqI kro ik [uh quhade v<loM cIF
kAstebl we nal mamle 'qe g<lbaq kre, jA

✓ je ]ijha l<gwa hE ik Pors we ikse mEMbr ne Saizw
ka¥n qoif]a hE, qA zerI]a pRoik[Uretr iFskl nal
sNprk kro, jA

✓ istIZNs ]dvazIs ib[Uro iv<c ikse nal g<l kro jo
izs ikqabce iv<c w<se gze lokA jA sQanA we nam ]qe
pqe vI quha¥ we skega.

je quhadI iSkaizq ikse ]ijhe pulIs sNgTn bare hE,
jo ]<T pulIs PorsA we iv<coM kozI nhIM hE ([uwahrn lzI
skoitS kRazIm ]qe dr<g iznForsmEMt zejNsI):

✓ [us sNgTn we muKI ¥ ic<TI ilKo, ]qe je lof pve, qA
ijveM ik [u>pr w<is]a ig]a hE, ikse salIistr,
MSP, ka[UMislr jA istIZNs ]dvazIs qoM mww
lvo.



mE¥ kI kihxa cahIwa hE?

✓ ]apxI iSkaizq bare ijNna ho ske, v<W qoM v<W kho.

✓ vrxn kro ik kI hoiz]a sI.

✓ kho ik iSkaizq valI Gtna jA mamla ik<Qe ]qe kwoM
hoiz]a sI.

✓ ikse vI gvahA we nam ]qe pqe iw{ (je quhade kol
hn).

✓ sNbNiWq sNgTn we ikse vI mEMbr wa (mEMbrA we) nam
jA pCax iw{ (je pqa hox ]qe sNbNiWq hox).

[uswe ba]w kI huNwa hE?

heTA ilKI iv]aiK]a iv<c w<is]a ig]a hE ik jwoM
iSkaizq ikse pulIs Pors bare hove, qA kI huNwa hE. hor
pulIs sNgTnA iv<c pRikir]avA kuJ qrIik]A nal
imlwI]A-julwI]A hoxgI]A, pr hor qrIik]A iv<c
v<K vI ho skwI]A hn. iSkaizq iv<c Saml sNgTn
izswe bare quhade ikse vI pRSnA wa [u>qr we skxge.

]am qOr 'qe iSkaizqA wI pRikir]a smJa[ux ]qe
quha¥ ]apxI iSkaizq 'qe g<lbaq krn wa mOka wex
lzI quhade sQank izlake wa iz<k sInI]r ]iWkarI
quha¥ imlx ]azega jA quha¥ tElIFon krega. jwoM
sNbNiWq hove, je ]ijha japwa ik karvazI [uicq sI,
qA sInI]r ]iWkarI smJa[ux wI koiSS krega ik kozI
Xas karvazI ik[uM kIqI gzI sI. ]nuBv qoM pqa l<ga
hE ik bhuq sare lok pulIs we kNmA ]qe ZuNmevarI]A wI
sIma bare jA izs bare ]xjan huNwe hn ik kuJ Xas
karvazI]A ik[uM ZrUrI huNwI]A hn. kwe-kwe ikse
sInI]r ]iWkarI qoM imle spStIkrn nal mww iml
skwI hE.

je qusIM iw<qe gze spStIkrn qoM sNquSt hovo, qA
quhadI iSkaizq ¥ [use smeM smapq kr iw<qa javega.
quha¥ iz<k notbu<k jA wsqaveZ 'qe wsqKq krn lzI



merI iSkaizq ¥ kOx weKega?

je [us pfa] iv<c mamil]A wa FEsla nhIM huNwa hE,
qA quhadI iSkaizq 'qe Saizw sNbNiWq pulIs Pors we
ikse sInI]r mEMbr wu]ara ivcar kIqa jave. kiQq
Llq ivhar we mamil]A iv<c ikse sInI]r pulIs
]iWkarI wu]ara jAc-pfqal kIqI javegI, jo quhade
kes nal sNbNiWq nhIM hovega.

merI iSkaizq 'qe ikveM karvazI
kIqI javegI?

quhadI iSkaizq 'qe karvazI kr irha iv]kqI heTA
iliK]A nal g<l kr skwa hE:

❚ quhade nal;

❚ ikse gvahA nal jA wUsre lokA nal ijnHA we kol
iSkaizq bare sNbNiWq jaxkarI hE;

❚ staF we ikse mEMbr (mEMbrA) nal ijnHA we bare qusIM
iSkaizq kIqI hE (je sNbNiWq hove qA).

[us qoM ba]w quhadI iSkaizq 'qe karvazI kr irha
iv]kqI sNbNiWq iSkaizq wI iksm lzI pUrI qrHA nal
ZuNmevar iv]kqI ¥ irport krega. Llq ivhar we
izlZam valI]A iSkaizqA lzI izh idptI cIF
kAstebl jA is<Wa idptI ¥ irport krn vala kozI
inyukq ]iWkarI hovega. hor iksm wI iSkaizq lzI,
ZuNmevar iv]kqI ]am qOr 'qe sNbNiWq ivBag, kmAd
yUint/Keqr jA ivBag wa muKI hovega.

ikha ja skwa hE, ijs iv<c puStI kIqI gzI hove ik
]ijha krn nal qusIM XuS ho. jo kuJ hoiz]a hE, [uswa
iz<k irkard r<iK]a javega.

]praiWk ivhar we ikse vI izlZam wa h<l
spStIkrn wu]ara nhIM kIqa javega.



izs pfa] iv<c, Llq ivhar we izlZam valI]A
iSkaizqA lzI idptI cIF kAstebl jA hor inyukq
]iWkarI heTA ilKe kNm kr skwa hE:

❚ jAc ]iWkarI wI irport 'qe ivcar krn we ba]w,
FEsla kr skwa hE ik ikse rsmI karvazI wI lof
nhIM hE ]qe quha¥ spStIkrn we ke mamle ¥ smapq
kr iw<qa ig]a hE jA smapq kr iw<qa javega; jA

❚ [us¥ hor iZ]awa jAc-pfqal wI lof pE skwI hE; jA

❚ Llq ivhar jA ]nuSasnI pRikir]avA we ]WIn
Pors we ikse sNbNiWq mEMbr (mEMbrA) 'qe karvazI kr
skwa hE; jA

❚ je izs qrHA jape ik Pors we ikse mEMbr (ikse mEMbrA) ne
Saizw ka¥n qoif]a hE, qA kes ¥ zerI]a pRoik[Uretr
iFskl we kol Beij]a jaxa cahIwa hE.

je quhadI iSkaizq ikse iv]kqI bare nhIM hE, qA pUrI
qrHA nal ZuNmevar iv]kqI jAc kr skwa hE ik kI pulIs
Pors wu]ara muh<zI]a kIqI gzI seva [uswI qulna iv<c
nakaFI jA G<t sI, ijswI ik qusIM [uicq qOr 'qe [umIw
kr skwe sI ]qe kI izs qoM kozI sbk is<iK]a ja skwa
hE.

jo vI karvazI kIqI jAwI hE, [uswe bare ijNnI jlwI
sNBv hove, quha¥ pulIs Pors wu]ara w<s iw<qa javega.



zerI]a pRoik[Uretr iFskl

pRoik[Uretr iFskl srivs pulIs qoM pUrI qrHA nal
suqNqr huNwI hE ]qe izswe wu]ara jn-ihq iv<c
]praiWk ivhar we izlZamA wI jAc - pfqal kIqI
jAwI hE. jwoM iSkaizq-krqa izlZam lga[uMwa hE ik
id[UtI we wOran Pors we ikse mEMbr ne kozI ]praW kIqa
hE, qA ijs idsitRkt iv<c ]praW hox wa izlZam
lgaiz]a ig]a hE, [uswe zerI]a pRoik[Uretr iFskl
wu]ara izswI jAc-pfqal kIqI javegI. zerI]a
pRoik[Uretr iFskl mamle 'qe iv]kqIgq qOr 'qe iv<c
karvazI kr skwa hE jA ikse qjrbekar pRiqinWI
(dep[Ut) ¥ jAc soMp skwa hE, jo [uswe vloM kNm krega
]qe [us¥ irport krega. ikse pulIs Pors we mEMbr we
ivru<W id[UtI qoM ba]w ]praW we izlZamA wI irport,
je TIk hove qA, [us idsitRkt we pRoik[Uretr iFskl ¥
kIqI jAwI hE, ij<Qe kiQq kNm hoiz]a sI. Per pRoik[Uretr
iFskl FEsla krega ik izhnA halaqA iv<c kI
karvazI, je kozI hove qA, TIk hE.

]praiWk izlZam

pulIs qoM irport pRapq krn 'qe zerI]a pRoik[Uretr
iFskl heTA ilKe kNm krega:

❚ sbUq wI jAc krega;

❚ pRoik[Uretr iFskl srivs we ikse iv]kqI wa
quhade nal sNprk krazega;

❚ ivcar krega ik ]<ge iks jAc - pfqal wI lof hE.

sNbNiWq Pors we mEMbr (mEMbrA) we ivru<W sbUq wI
SkqI ¥ jAcx lzI zerI]a pRoik[Uretr iFskl ¥
quhadI jaxkarI wI lof huNwI hE. quha¥ pRoik[Uretr
iFskl ]aiFs iv<c ja ke [u>Qe ikse iv]kqI nal g<l
krn lzI ikha ja skwa hE.



je ikse kes wI irport kRa[un ]aiFs ¥
kIqI jAwI hE, qA kI huNwa hE?

kRa[un ka[UMsl (sInI]r pRosIik[USn vkIl) kes 'qe
ivcar krega ]qe FEsla krega ik muk<wma cla[uxa hE
jA nhIM. zerI]a pRoik[Uretr iFskl ]aiFs wu]ara
quha¥ jaxkarI iw<qI javegI ik kRa[un ka[uMsl kI
FEsla krwa hE. ikse ]praW we woSI Tihraze gze
pulIs ]iWkarI]A ]qe Pors we hor mEMbrA ¥ ka¥n we
]WIn ikse hor iv]kqI vrge hI ]iWkar huNwe hn ]qe
[uhnA we nal [use qrIke nal ivhar kIqa jaxa cahIwa
hE. je kes kort iv<c cla jAwa hE, qA quha¥ ]qe ikse
hor gvahA ¥ gvahI wex lzI kort jaxa pE skwa hE.

kes wI jAc-pfqal krn we ba]w zerI]a
pRoik[Uretr iFskl FEsla krega ik kes wI irport
kRa[un ]aiFs (iFskl srivs wa hEdku]artr) ¥
krnI hE jA nhIM.

je ikse kes wI irport kRa[un ]aiFs ¥
nhIM kIqI jAwI hE qA kI huNwa hE?

je kes wI irport kRa[un ]aiFs ¥ nhIM kIqI jAwI hE,
qA izswa mqlb izh huNwa hE ik kozI ]praiWk
karvazI]A nhIM kIqI]A jaxgI]A. zerI]a
pRoik[Uretr iFskl quha¥ jaxkarI wevega ik ]praW
sNbNWI kozI karvazI]A nhIM hoxI]A hn. zerI]a
pRoik[Uretr iFskl mamle ¥ vaps Pors we kol vI Bej
wevega ]qe izh FEsla krna Pors we [u>pr huNwa hE ik
kI ]NwrUnI qOr 'qe kozI karvazI krn wI lof hE.



je mEM ]apxI iSkaizq vaps lExI
cahuNwa/cahuNwI hA, qA kI huNwa hE?

Llq ivhar/]nuSasnI
pRikir]avA

ikse Pors we ijs mEMbr (ijnHA mEMbrA) bare iSkaizq
kIqI gzI hE, [uhnA ne Saizw kozI FOjwarI ]praW na
kIqa hove, pr shI na smJe jax vale qrIke nal ivhar
kIqa hove. izhnA halaq iv<c, je TIk hove qA, iv]kqI
'qe Saizw v<K-v<K qrIik]A nal karvazI kIqI jave,
ijs iv<c rsmI Llq ivhar/]nuSasnI karvazI]A
Saml hn.

ij<Qe vI sNBv hove, quha¥ [us ]iWkarI nal g<l
krnI cahIwI hE, ijs ¥ qusIM sB qoM pihlA iSkaizq
kIqI sI. izswe nal hI, qusIM sNbNiWq Pors we ]Nwr
wI]A iSkaizqA lzI ZuNmevar ivBag ¥ sUicq kr skwe
ho. je quhadI iSkaizq we karn ]praiWk karvazI]A
SurU kIqI]A gzI]A hn, qA jAc-pfqal jA kozI vI
karvazI]A jarI r<Kx wa kozI vI FEsla kRa[un ]aiFs
]qe pRoik[Uretr iFskl srivs wa hovega.

mEM ikse sInI]r pulIs ]iWkarI bare
iSkaizq ikveM kr skwa/skwI hA?

je qusIM ikse ]isstEMt cIF kAstebl, idptI cIF
kAstebl jA cIF kAstebl we ivhar bare kozI iSkaizq
krnI cahuNwe ho, qA sNbNiWq Pors lzI quha¥ sNbNiWq
pulIs ]QairtI nal sNprk krna cahIwa hE. iks¥
]qe ik<Qe ic<TI ilKxI hE, izswe bare jaxkarI izs
ikqabce we ip<Ce, sQank laizbRerI]A iv<c istIZNs
]dvazIs ib[Uro iv<c jA sNbNiWq Pors nal sNprk krke
iml skwI]A hn.



mE¥ ikveM pqa l<gega ik merI
iSkaizq we nqIje vjoM

kI hoiz]a hE?

je quhadI iSkaizq [uhnA we iv<coM iz<k nhIM hE, ijs
'qe pUrI qrHA nal zerI]a pRoik[Uretr iFskl wu]ara
karvazI kIqI jAwI hE ([u>pr weKo), qA iz<k var quhade
mamle 'qe iW]an wex wa sara kNm pUra ho jax 'qe qusIM
]apxI iSkaizq wI iksm wa ]am inrIKx krn lzI
ZuNmevar pulIs Pors jA sNgTn we sInI]r iv]kqI qoM
iz<k ilKq sNweS pRapq krn wI [umIw r<K skwe ho. kuJ
mamil]A iv<c, Xas qOr 'qe ij<Qe bhuq sare v<K-v<K ivSe
Saml hox, izs iv<c kuJ smA l<g skwa hE.

JUTI]A iSkaizqA

ikse vI iv]kqI, jo jax-bu<J ke ikse pulIs Pors jA
pulIs sNgTn we ikse mEMbr bare kozI JUTI iSkaizq
krwa hE, 'qe pRoik[Uretr iFskl wu]ara muk<wma
claiz]a ja skwa hE (]qe iSkaizq kIqe gze iv]kqI
wu]ara [us 'qe isivl karvazI kIqI ja skwI hE).



je mEM pulIs wu]ara merI iSkaizq 'qe kIqI
gzI karvazI we qrIke qoM sNquSt nhIM hA,

qA mE¥ kI krna hE?

je qusIM skotlEMd iv<c ikse pulIs Pors jA pulIs
sNgTn wu]ara quhadI iSkaizq 'qe kIqI gzI karvazI
we qrIke qoM sNquSt nhIM ho, qA qusIM [us iSkaizq ¥
pulIs kNpleMts kimSnr Far skotlEMd (PCCS) we
kol Bej skwe ho.

Police Complaints Commissioner for 
Scotland

PO Box 26890
Glasgow
G2 9BT

FRIFon 0808 178 5577
enquiries@pcc-scotland.org
www.pcc-scotland.org

kimSnr wI BUimka hE, pulIs Pors wu]ara [us
iSkaizq 'qe kIqI gzI karvazI we qrIke wa wubara
inrIKx krna. izs wubara inrIKx we nqIje 'qe inrBr
krwe hoze kimSnr ¥ Saizw kes 'qe wubara-ivcar krn
wI lof pve ]qe [uh inrweS we ik [us wubara-ivcar ¥
ikveM claiz]a kIqa jAwa hE.

halAik, kimSnr ]ijhe ikse izlZam 'qe ivcar
nhIM kr skwa hE, ijs iv<c ikse ]praiWk kNm ¥ s<c
mNn il]a jAwa hE, ik[uMik izh kRa[un ]aiFs ]qe
pRoik[Uretr iFskl srivs wa mamla hE.

Police Complaints Commissioner for
Scotland

PO Box 26300
Hamilton
ML3 3AR



sEMtRl skotlEMd pulIs (Central Scotland Police)
Randolphfield, Stirling FK8 2HD
tElIFon: 01786 456000

dmFRAzIZ ]EMd gElove kAstebulrI 
(Dumfries & Galloway Constabulary)
Cornwall Mount, Dumfries DG1 1PZ
tElIFon: 01387 252112 

FazIF kAstebulrI (Fife Constabulary)
Detroit Road, Glenrothes KY6 2RG
tElIFon: 01592 418888

gREMip]n pulIs (Grampian Police)
Queen Street, Aberdeen AB10 1ZA
tElIFon: 0845 600 5700

loiQ]n ]qe bordrZ pulIs
(Lothian & Borders Police)
Fettes Avenue, Edinburgh EH4 1RB
tElIFon: 0131 311 3131

norwrn kAstebulrI (Northern Constabulary)
Old Perth Road, Inverness IV2 3SY
tElIFon: 01463 715555

stREQklazId pulIs (Strathclyde Police)
173 Pitt Street, Glasgow G2 4JS
tElIFon: 0141 532 2000 

te]sazId pulIs (Tayside Police)
PO Box 59, 4 West Bell Street 
Dundee DD1 9JU
tElIFon: 01382 223200

pulIs Pors



sEMtRl skotlEMd jvaizNt pulIs bord 
(Central Scotland Joint Police Board)
Falkirk Council, Municipal Buildings 
Falkirk FK1 5RS
tElIFon: 01324 506078

dmFRAzIZ ]EMd gElove pulIs ]EMd Faizr ]EMd rEsik[U ]QairtI 
(Dumfries & Galloway Police and Fire and
Rescue Authority)
Dumfries & Galloway Council, English Street 
Dumfries DG1 2DD
tElIFon: 01387 260001

FazIF ka[uMisl kim[uintI seFtI kmetI 
(Fife Council Community Safety Committee)
Fife House, North Street, Glenrothes
Fife KY7 5LT
tElIFon: 01592 416303

gREMip]n jvaizNt pulIs bord 
(Grampian Joint Police Board)
Aberdeen City Council, Town House 
Aberdeen AB10 1AQ
tElIFon: 01224 523031

loiQ]n ]EMd bordrZ jvaizNt pulIs bord 
(Lothian & Borders Joint Police Board)
City of Edinburgh Council, Waverley Court 
4 East Market Street, Edinburgh EH1 1DE
tElIFon: 0131 469 3002

norwrn jvaizNt pulIs bord 
(Northern Joint Police Board)
Highland Council, Glenurquhart Road 
Inverness IV3 5NX
tElIFon: 01463 702012

stREQklazId jvaizNt pulIs bord 
(Strathclyde Joint Police Board)
Room 64, City Chambers 
Glasgow G2 1DU
tElIFon: 0141 287 4167

te]sazId jvaizNt pulIs bord
(Tayside Joint Police Board)
Angus Council, Angus House 
Orchardbank, Forfar DD8 1AN 
tElIFon: 01307 476265

pulIs ]QairtI]A



kRa[un ]aiFs ]EMd pRoik[Uretr iFskl srivs 
(Crown Office and Procurator Fiscal Service)
25 Chambers Street, Edinburgh EH1 1LA
tElIFon: 0131 226 2626

skoitS kRazIm ]qe dr<g iznForsmEMt zejNsI 
(Scottish Crime & Drug Enforcement Agency)
Osprey House, Inchinnan Road 
Renfrew PA3 2RE
tElIFon: 0141 302 1000

skoitS ]EgZIik[Uitv (The Scottish Executive)
St Andrew’s House, Regent Road
Edinburgh EH1 3DG
tElIFon: 08457 741741

skoitS pulIs srivisZ ]QairtI 
(Scottish Police Services Authority)
tElIFon: 0141 582 1103

skoitS izkazI]A

yUke bodIZ

ibRitS tRAsport pulIs (British Transport Police)
90 Cowcaddens Road, Glasgow G4 0LU
tElIFon: 0800 405040

isivl in[UklI]r kAstebulrI 
(Civil Nuclear Constabulary)
Culham Science Centre, Abingdon 
Oxfordshire OX14 3DB
tElIFon: 01235 466755

iminstrI ]aF idFEMs pulIs 
(Ministry of Defence Police)
Wethersfield, Braintree, Essex CM7 4AZ
tElIFon: 01371 854000 

sIrI]s ]argnazIZd kRazIm zejNsI 
(Serious Organised Crime Agency)
PO Box 8000, London SE11 5EN
tElIFon: 0870 734 6138



izh wsqaveZ iz<k margwrSk we izrawe nal
iq]ar kIqa ig]a hE ]qe izs iv<c hr iz<k

jaxkarI Saml nhIM hE. izs lzI izs¥ pulIs
ivhar, pRikir]a jA ka¥n wa iz<k ivsiqRq

ib{ra nhIM mNin]a jaxa cahIwa hE.

© Crown copyright 2007

izh wsqaveZ skoitS ]EgZIik[Uitv vEbsazIt 'qe vI [uplbW hE:
www.scotland.gov.uk

RR Donnelley B53189 10/07 (Punjabi)

izs ]nuvaw ¥ ]slI wsqaveZ wa
iblkul shI ic<qrn (]rQ) mNin]a ig]a hE.
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