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ITALL: Introductory Training in Adult Literacies Learning


Name:

Organisation:

Job/Role:

Qualification(s):

Experience/Skills:

Date of Submission:

Introduction

This assessment pack details the requirements for assessment on demand or fast track assessment for Unit DA9V12- Adult Literacies Learning in Scotland.

Successful achievement of the outcomes for Unit DA9V12 will enable candidates to achieve the first unit of the Professional Development Award: Introduction to Adult Literacies Learning (PDA:ITALL).  Candidates must also submit a portfolio. 

The assessment is aimed at tutor assistants (with relevant experience) working with adult literacies learners and tutor assistants who have completed the ITALL Training Course. 

The three units which form the Professional Development Award: Introduction to Adult Literacies Learning (PDA:ITALL) are:
Unit 1

Adult Literacies Learning in Scotland 

DA9V  12

Unit 2

Working with Adult Literacies Learners 

DA9W 12

Unit 3

Learning and Teaching in Adult Literacies
DA9X  12

Assessment on Demand
Adult Literacies Learning in Scotland (DA9V 12) 

Learning Outcomes
There are two outcomes in this unit (both must be completed). Each outcome lists knowledge and skills to which candidates should refer in their assessments.

LO1
Explain the current context of adult literacies programmes in Scotland

Knowledge and Skills

· Development of definition of adult literacy and numeracy

· Government priorities – lifelong learning, social inclusion, active

· Citizenship

· Main features of local adult literacies provision in Scotland

LO2 
Explain key principles of good practice in adult literacies provision.

Knowledge and Skills

· Learner centred approach

· Formal, informal and nonformal learning

· Role and key responsibilities of a tutor assistant

· Self directed learning

· Effective adult learning (including learning to learn)

· Benefits of shared learning

· Seven guiding principles of good practice

· Learning styles – visual, auditory and kinaesthetic
· Literacy and numeracy as complex capabilities

Sources of Information for Candidates

· Own experience/personal reflection

· Adult learners

· Documents/information used within own organisation

· Adult Literacy and Numeracy in Scotland (2001) Scottish Executive

· Literacies in the Community Resources for Practitioners and Managers (2000) City of Edinburgh Council

· The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by National Training Project (2002)- Sessions 1-5

· Unit specifications

· SQA Professional Development Award: Introduction to Adult Literacies Learning – Learning Connections – Communities Scotland

· http://www.lc.communitiesscotland.gov.uk/communities/upload/tplt_al_.asp?page=2100002480
Assessment on Demand

Adult Literacies Learning in Scotland (DA9V 12)
Advice to candidates


Candidates should:

· refer to unit specification DA9V 12

· use their knowledge and skills, personal experience and practice acquired as a tutor in their own organisation to critically reflect on their work with adult literacies learners

· Refer to the current context of adult literacies and key principles of good practice outlined in ‘The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by National Training Project (2002)’ and other relevant information sources

· present three reflective or explanatory accounts in writing between 150 –250 words

· observe the word count – 10% or above or below is acceptable

· provide answers which are short and to the point using phrases like ‘I feel….’ or ‘I think…’ 

· submit a portfolio assessment (see page 7)

Assessment Tasks 
 L01 and L02


Candidates must present three reflective or explanatory accounts in writing of 150 - 250 words to achieve both learning outcomes.

Assessment Task 1

Referring to your own experience and practice of working with adult literacies learners in Scotland.    Reflect on the way the new approach to adult literacies in Scotland has been developed. 

Your response should refer to: 

· impact of international survey of literacy 

· definition of adult literacy and numeracy

· relationship between literacy and Government priorities: lifelong learning; social inclusion; active citizenship

· work of ‘Working Group’ led by Scottish Executive

· development of a National Project

· development of national funding

· development of local adult literacies provision in Scotland - Local Action Plans/ Local funding

Assessment Task 2

Referring to your own experience and practice of working with adult literacies learners in Scotland.    Reflect on three ways a tutor assistant might encourage and support an adult literacies learner in developing literacies skills.

Your response should refer to the following:

· establishing a relationship with an adult literacies learner

· negotiating, planning and delivering learning activities with learner

· using a learning plan

· using an appropriate learning style

· using and recording methods related to social practice approach

· using and recording appropriate learning and teaching strategies related to learning activity

· encouraging independent learning

· encouraging feedback

· providing guidance
Assessment Task 3

Referring to your own experience and practice of working with adult literacies learners in Scotland.    Reflect on the way your organisation has developed good practice in delivering literacies provision.

Your response should refer to three of the following:

· learner centred approach

· formal, informal and non-formal learning

· self directed learning

· shared learning

· effective adult learning

· learning styles

· literacy and numeracy as complex capabilities

Adult Literacies Learning in Scotland (DA9V 12)

Portfolio Assessment

Guidelines for tutor assistants who have completed ITALL training 

Candidates who completed the ITALL Training should include a portfolio of evidence.  A portfolio is a folder in which candidates collect and organise their work as evidence of learning.  The contents could include:

· front cover

· contents list

· record of group discussions

· personal responses to exercises

· summary of reading

· completed task sheets

· documentation used in your organisation e.g. Learning Plan(s)/Learner Review

· reflection on training

The content should be linked to the learning outcomes and skills and knowledge listed on page 3 and in unit specification..

Guidelines for tutor assistants with other relevant training

Candidates who have undertaken another relevant training course in adult literacies e.g. tutor training should include a portfolio.  A portfolio is a folder in which candidates collect and organise their work as evidence of learning.

The content could include: 

· front cover

· contents list

· summary of experience/ practice

· documentation used in organisation e.g. Learning Plan(s)/Learner Review

The content should be linked to the learning outcomes and relevant skills and knowledge listed on page 3 and in unit specification.

Checklist for Assessors

Candidate ………………………… 

Organisation:…………………………

	Reflective/ explanatory

Accounts 

150 –250 words
	LO
	Candidate has: 

Tick if competent
	(
	Result

C*/ NYC*

Date
	Result

C/NYC

Date

	Assessment Task 1

Referring to your own experience and practice of working with adult literacies learners in your organisation  

Reflect on the way the new approach to adult literacies in Scotland has been developed. 

 
	LO1
	Used appropriate no of words

Shown an understanding of:

· impact of international survey of literacy 

· development of definition of adult literacy and numeracy

· relationship between literacy Government priorities-

· lifelong learning

· social inclusion

· active citizenship

· work of ‘Working Group’ led by Executive

· Development of National Project

· Development of national funding

· Development of local adult literacies provision in Scotland- Local action plans/Local funding

Used reflective/explanatory approach
	
	
	

	Assessment Task 2

Referring to your own experience and practice of working with adult literacies learners in your organisation.  

Reflect on three ways a tutor assistant might encourage and support an adult literacies learner in developing literacies skills.

	L01
	Used appropriate no of words

Shown an understanding of three of the following:
· Establishing relationship with learner

· Negotiating, planning and delivering learning activities with learner- using learning plan

· appropriate learning styles

· using and recording methods related to social practice approach

· using and recording appropriate learning and teaching strategies related to learning activity

· encouraging independent learning

· encouraging feedback

· providing guidance

Used reflective/explanatory approach
	
	
	

	Assessment Task 3

Referring to your own experience and practice of working with adult literacies learners in your organisation.   

Reflect on the way your organisation has developed good practice in delivering literacies provision.


	L02
	Used appropriate no of words 

Shown an understanding of three of the following 

· Learner centred approach

· Formal, informal and non formal learning

· Self directed learning

· Effective adult learning (including learning to learn)

· Benefits of shared learning

· Seven guiding principles of good practice

· Learning styles – visual auditory and kinaesthetic

· Literacy and numeracy as complex capabilities

Used reflective/ explanatory approach
	
	
	

	Portfolio
	
	Included
	
	
	


	Assessor:                                                                                                            Date:


*C = competent

*NYC =not yet competent

	Comment




Name:



    Organisation:


Date Submitted:


         Assessor:

	Performance Criteria
	LO
	Result

C*/NYC*
	Result

C*/NYC*

	Explain the current context of adult literacies 

programmes in Scotland


	L01
	
	

	Explain key principles of good practice in adult literacies provision.


	L02
	
	


C* = competent
 NYC** = not yet competent

Name:

Organisation:

Job/Role:

Qualification(s):

Experience/Skills:

Date of Submission:
Introduction

This assessment pack details the requirements for assessment on demand or fast track assessment for Unit DA9W 12- Working with Adult Literacies Learners 
Successful achievement of the outcomes for Unit DA9W 12 will enable candidates to achieve the second unit of the Professional Development Award: Introduction to Adult Literacies Learning (PDA:ITALL).  Candidates must also submit a portfolio. 

The assessment is aimed at tutor assistants (with relevant experience) who are working with adult literacies learners and tutor assistants who have completed the ITALL training Course. 

The three units which form the Professional Development Award: Introduction to Adult Literacies Learning (PDA:ITALL) are:
Unit 1

Adult Literacies Learning in Scotland 

DA9V  12

Unit 2

Working with Adult Literacies Learners 

DA9W 12

Unit 3

Learning and Teaching in Adult Literacies
DA9X  12
Adult Literacies Learning in Scotland (DA9W 12) 

Learning Outcomes

There are two outcomes in this unit (both must be completed). Each outcome lists relevant knowledge and skills.  Candidates should draw on at least one of the knowledge and skills items listed in Outcome 1 and at least three of the knowledge and skills items in Outcome 2. 

LO1
Reflect on how to build appropriate relationships with adult literacies learners

Knowledge and Skills

· building relationships

· active listening

· short-term and long-term goals of learners

· strategies to support the development of confidence among learners

· strategies for maintaining motivation of learners

· role of guidance in supporting learners

LO2
 Reflect on how to support learning process with adult literacies learners

Knowledge and Skills

· key components of learning plans

· importance of manageable, specific and achievable steps

· cycle of learning

· records of work

· role of review and reflection in the process of learning

Sources of Information 

· Own experience/personal reflections

· Adult learners

· Documents/information used within own organisation

· Adult Literacy and Numeracy in Scotland (2001) Scottish Executive

· Literacies in the Community Resources for Practitioners and Managers 

(2000) City of Edinburgh Council

· The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by National Training Project (2002)- Sessions 8T1, 8T2, 8T3, 9T1, 9T2, 9T3, 15T1, 16 T 1

· Unit specifications
· http://www.lc.communitiesscotland.gov.uk/communities/upload/tplt_al_.asp?page=2100002480
· SQA Professional Development Award: Introduction to Adult Literacies Learning – Learning Connections – Communities Scotland
Adult Literacies Learners DA9W 12

Advice to candidates before submitting assessments
Candidates should:

· refer to unit specification DA9W 12

· use their knowledge and skills, personal experience and practice acquired as a tutor assistant in their own organisation to critically reflect on their work with adult literacies learners

· refer to the current context of adult literacies and key principles of good practice outlined in ‘The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by National Training Project (2002)’.

· present three reflective accounts in writing of 150- 250 words

· observe the word count – 10% above or below is acceptable

· provide answers which are short and to the point using phrases like ‘I feel….’ or ‘I think…’ 

· submit a portfolio assessment

Assessment Tasks
 L01 and L02

Candidates must present three reflective accounts in writing of 150 250 words to achieve both learning outcomes. Candidates should draw on at least one of the knowledge and skills items listed in Outcome 1 and at least three of the knowledge and skills items in Outcome 2. 

Assessment Task 1 

Referring to your own experience and practice of working with adult literacies learners in Scotland. Reflect on ways you as tutor assistant and your learner might establish short-term and long-term goals.

Your response should refer to the following :

· building relationships

· active listening

· short-term and long-term goals of learners

· strategies to support the development of confidence among learners

· strategies for maintaining motivation of learners

· role of guidance in supporting learners

Assessment Task 2

Referring to your own experience and practice of working with adult literacies learners in Scotland. Reflect on ways you as tutor assistant might encourage learners to review and reflect on their learning. You may wish to use a case study.

Your response should refer to the following:
· key components of learning plans

· importance of manageable, specific and achievable steps

· cycle of learning

· records of work

· role of review and reflection in the process of learning

· learning plan of a learner
Assessment Task 3

Referring to your own experience and practice of working with adult literacies learners in Scotland.  Reflect on ways the motivation of learners might change over a period of time.  What steps can be taken to respond to such changes in motivation?

Your response should refer to the following:

· strategies to support the development of confidence among learners

· strategies for maintaining motivation of learners

· personal problems e.g. relationships/ child care/ bereavement/ financial etc

· attendance patterns

· self esteem/confidence/feeling of slow progress

· praise/ reassurance/positive attitude

· re-establishing goals

· role of review and reflection in the process of learning
Adult Literacies Learning in Scotland (DA9W 12)

Portfolio Assessment

Guidelines for tutor assistants who have completed ITALL Training Course
Candidates who completed the ITALL Training should include a portfolio of evidence.  A portfolio is a folder in which candidates collect and organise their work as evidence of learning.  The contents could include:

· front cover

· contents list

· record of group discussions

· personal responses to exercises

· summary of reading

· completed task sheets

· documentation used in your organisation e.g. Learning Plan(s)/Learner Review

· reflection on training
· case studies
The content should be linked to the learning outcomes and relevant skills and knowledge listed on page 3 and in unit specification.
Guidelines for tutor assistants with other relevant training

Candidates who have undertaken another relevant training course in adult literacies e.g. tutor training should include a portfolio.  A portfolio is a folder in which candidates collect and organise their work as evidence of learning.

The content should be linked to the learning outcomes and relevant skills and knowledge listed on page 3 and  in unit specification.  It may include: 
· front cover

· contents list

· summary of experience/ practice

· documentation used in organisation e.g. Learning Plan/Learner Review
· case studies

· records of work
Checklist
Adult Literacies Learning in Scotland (DA9W 12)
Candidate ………………………… 
Organisation:…………………………

	Reflective/ explanatory

Accounts 

150 –250 words
	LO
	Candidate has: 

Tick if competent
	(
	Result

C*/ NYC*

Date
	Result

C/NYC

Date

	Assessment Task 1

Referring to your own experience and practice of working with adult literacies learners in Scotland.

Reflect on ways you as tutor assistant and your learner might establish short-term and long-term goals. 

 
	LO1
	Used appropriate no of words

Shown an understanding of:

· building relationships

· active listening

· short term and long term goals of learners

· strategies to support the development of confidence among learners

· strategies for maintaining motivation of learners

· role of guidance in supporting learners

· used reflective language/tone
Used reflective/explanatory approach
	
	
	

	Assessment Task 2

Referring to your own experience and practice of working with adult literacies learners in your organisation.  

Reflect on ways you as tutor might encourage learners to review and reflect on their learning. (150-250)

	L01
	Used appropriate no of words
Shown an understanding of three of the following:
· key components of learning plans

· importance of manageable, specific and achievable steps

· cycle of learning

· records of work

· role of review and reflection in the process of learning

· learning Plan included
Used reflective/explanatory approach
	
	
	

	Assessment Task 3

Referring to your own experience and practice of working with adult literacies learners in your organisation.   

Reflect on ways the motivation of learners might change over a period of time.  What steps can be taken to respond to such  changes in motivation? (150-250)

	L02
	Used appropriate no of words 

Shown an understanding of three of the following 

· strategies to support the development of confidence among learners

· strategies for maintaining motivation of learners- praise, reassurance

· personal problems e.g. issues connected to relationships, child care, bereavement, financial etc

· attendance patterns

· review of progress- feeling of slow progress

· re-establishing goals

· role of review and reflection in the process of learning
Used reflective/ explanatory approach
	
	
	

	Portfolio
	
	Included
	
	
	


	Assessor:                                                                                                            Date:


*C = competent


*NYC =not yet competent
	Comment






Introduction

This assessment pack details the requirements for an assessment on demand or fast track assessment for unit DA9X 12 Learning and Teaching in Adult Literacies.  This assessment includes a practice-based unit and includes an observed practice and a piece of reflective writing.

Successful achievement of the outcomes for Unit DA9X 12 will enable candidates to achieve the third unit of the Professional Development Award: Introduction to Adult Literacies (PDA:ITALL).  Candidates must also submit a portfolio of evidence. 
The assessment is aimed at tutor assistants (with relevant experience) working with adult literacies learners and tutor assistants who have completed the ITALL Training Course. 

The three units which form the Professional Development Award: Introduction to Adult Literacies (PDA:ITALL) are:

Unit 1

Adult Literacies Learning in Scotland 

DA9V 12

Unit 2

Working with Adult Literacies Learners 

DA9W 12

Unit 3

Learning and Teaching in Adult Literacies
DA9X 12

Assessment on Demand Learning and Teaching in Adult Literacies (DA9X 12)

Learning Outcomes

There are two outcomes in this unit (both must be completed).
LO1
Identify appropriate learning activities in conjunction with learners to promote adult literacies in a supervised context

Knowledge and Skills

· Relationships between skills, knowledge and understanding in everyday literacies

· Social practice approach

· Approaches to reading – writers purpose, reading methods, cues used in reading

· Approaches to writing – audience and purpose, genre, components of writing skills

· Approaches to numeracy –tasks, methods of calculation

· Learning and teaching strategies to support literacy development in reading, writing and numeracy

LO2
 Deliver appropriate learning activities to promote adult literacies learning in a supervised context

Knowledge and Skills

· Building a relationship with learners to support the learning process

· Negotiating, planning and recording learning activities with learners

· Learning resources appropriate to learners

· Methods drawn from social practices of learners

· Critical approach

· Independent work by learners

· Learner feedback

Sources of Information 

· Own experience/personal reflections

· Adult learners

· Documents/information used within own organisation

· Adult Literacy and Numeracy in Scotland (2001) Scottish Executive

· Literacies in the Community Resources for Practitioners and Managers (2000) City of Edinburgh Council

· The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by National Training Project (2002)- Session 6T1, 7T2, 7 T3, 7T4, 7T5a, 7T5b, 9T3, 11,T1, 11,T2, 11,T3, 12,T2, 13T1b, 13 T2 13 T 3a, 13 T 4, 15 T 1

· http://www.lc.communitiesscotland.gov.uk/communities/upload/tplt_al_.asp?page=2100002480
Assessment on Demand: Learning and Teaching in Adult Literacies 

Advice to candidates 

This is a practice-based unit and will combine an observed practice followed by a reflective piece of writing of 100-300 words.  The observed practice will be carried out (in agreement between tutor and learners) by an assessor using the checklist on page 8. 

Candidates should:

· negotiate and plan a session’s learning activities with one or more adult literacies learners 

· use/develop a learning plan for session’s learning activities 

· provide learning materials used in session

· produce a short oral or written reflection of 100 – 300 words about the session.  The candidate should explain how she /he negotiates, plans and delivers future learning activities with adult literacies learners

· refer to the current context of adult literacies and key principles of good practice outlined in ‘The Introductory Training in Adult Literacies Learning (ITALL) Resource Pack developed by the National Training Project (2002)’.

· refer to observed practice checklist 

· refer to other relevant information sources

· refer to unit specification DA9X 12

Assessment Tasks LO1 and LO2

Candidates must be observed delivering a literacies session to one or more learners and provide a reflective piece of writing of 100-300 words.

Task 1
Observed Practice Assessment
Candidates must be observed delivering a literacies session to one or more learner which incorporate the knowledge and skills items in LO1  

· Relationships between skills, knowledge and understanding in everyday literacies

· Social practice approach

· Approaches to reading – writers purpose, reading methods, cues used in reading

· Approaches to writing – audience and purpose, genre, components of writing skills

· Approaches to numeracy –tasks, methods of calculation

· Learning and teaching strategies to support literacy development in reading, writing and numeracy
The observed practice will be carried out (in agreement between tutor assistant and learner(s)) by an assessor using the checklist on page 9.

The Observed Practice Assessment assesses how a tutor assistant:

· plans

· prepares

· delivers
literacies teaching and learning with one or more learner.

The Observed Practice Assessment should provide an opportunity for candidates to demonstrate that they have:
· established and built an appropriate relationship with the

         learner(s) which supported the learning process 

· negotiated learning activities with the learner (s)
· planned learning activities with the learner or learners

· delivered learning activities with the learner or learners

· used methods which make use of the social practice approach

          by basing the learning activities in everyday literacies 

· chosen learning and teaching strategies which are appropriate

         for the delivery of the chosen learning activities
· chosen learning and teaching strategies which are consistent  

          with approaches to reading or writing or numeracy

· encouraged the learner(s) to adopt a critical approach

· suggested possible independent work that the learner(s) could do

· used learning resources appropriate to the learner(s)

· sought feedback from the learner(s) on the learning activities

· agreed a record with the learner 
· encouraged the learner(s) to adopt a critical approach
The session will be observed and assessed by an assessor.  The tutor assistant should submit a portfolio containing the following evidence:

· learning plan (with the consent of the learner)

· learning materials
· evaluation
Task 2 (100- 300 words) Reflective Account

Provide a written reflection of the Observed Practice Assessment in 100 - 300 words. Explain how you will make use of the experience to negotiate, plan and deliver future learning activities with adult literacies learners.  (You might wish to refer to checklist used in observed practice assessment.)  Reflect on how you might develop or change your learning and teaching activities with adult learners

· relationship with learner 

· negotiation and planning of learning activities 

· learning and teaching strategies 

· methods linked to social practice approach

· resources/ materials used in session

Learning and teaching in Adult Literacies (DA9X 12)
Portfolio 

Guidelines for tutor assistants who have completed ITALL Training 

Candidates who have completed the ITALL Training Course should submit a portfolio. A portfolio is a folder providing evidence linked to the learning outcomes and skills and knowledge listed in the unit specification. 

· front cover

· list of contents

· record of work

· individual learning plans

· log summary of reading 

· record of group discussions

· records of task completed

Guidelines for tutor assistants with other relevant training

Candidates who have completed another relevant training course in adult literacies and have a relevant literacies qualification should create a portfolio which provides evidence of their work with learners. The contents be linked to the learning outcomes and skills and knowledge listed in the unit specification and relevant to your organisation. 

The list below is a guideline only.

· front cover

· list of contents

· record of work

· individual learning plans

· reviews of learning

· case studies 

Checklist LO1/LO2

Observed Practice 

Candidate has:

· established and built an appropriate relationship with the

         learner(s) which supported the learning process 


· negotiated learning activities with the learner (s)
· planned learning activities with the learner or learners

· delivered learning activities with the learner or learners


· used methods which make use of the social practice approach by basing the learning activities in everyday literacies 

· chosen learning and teaching strategies which are appropriate for the delivery of the chosen learning activities
· chosen learning and teaching strategies which are consistent with approaches to reading or writing or numeracy

· encouraged the learner(s) to adopt a critical approach

· suggested possible independent work that the learner(s) could do

· used learning resources appropriate to the learner(s)?

· sought feedback from the learner(s) on the learning activities


· agreed a record with the learner? 

· encouraged the learner(s) to adopt a critical approach
Candidate has provided
· learning plan for the learning activities


· learning material used during the session

Assessor:
Date:

Checklist

Candidate: ………………………… Organisation:…………………………

	Assessment
	LO
	Candidate has;
	(
	Result

C*/NYC*
	Result

C*/NYC*

	Task 2 (100- 300 words) Reflective Account

Provide a written reflection of the observed practice session in 100-3 00 words. 

 Explain how you will make use of the practice session to negotiate, plan and deliver future learning activities with adult literacies learners.

 Consider how you might develop or change your learning and teaching activities with adult learners.

(You might wish to refer to checklist used in observed practice assessment.)  
	LO1&L02
	Used appropriate no of words

Shown an understanding of:

· relationship with learner 

· negotiation and planning of learning activities 

· learning and teaching strategies 

· methods linked to social practice approach

· resources/ materials used in session

Used reflective / explanatory approach
	
	
	

	Portfolio
	
	
	
	
	


C* = competent
 NYC** = not yet competent 

Comment

Assessor:……………………………… Date:…………………………………

Name:



Organisation:


Date Submitted:

               Assessor:

	
	LO
	Result

C*/NYC*
	Result

C*/NYC*

	Identify appropriate learning activities in conjunction with learners to promote adult literacies in a supervised context


	L01
	
	

	LO2
 Deliver appropriate learning activities to

promote adult literacies learning in a supervised context


	L02
	
	


C* = competent
 NYC** = not yet competent
Assessor: 





Date:
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