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Provision of HL1 case based data from 1 April 2007
Guidance notes

Introduction
Paragraph 4.22 of the Code of Guidance on Homelessness states that where an application is made under the Homeless Persons legislation, this should be recorded through the electronic case-based HL1 returns to the Scottish Executive Housing Statistics branch.
There are three distinct stages to each case recorded on the HL1: the application, the assessment decision, and the outcome. Returns to the Scottish Executive will generally cover complete stages. However, information from earlier stages may be updated as an application progresses.
Application
Stage 1 covers questions 1 to 16c. Much of the information requested at this stage is background information about the characteristics of the household, and will be recorded at the time of application or during the initial interview. For questions not necessary for the making of the assessment decision, there is no need for the authority to check answers provided by the applicant, although they may wish to do so.
Where information is not required for the purpose of progressing the application or making an assessment decision, the applicant should be informed that they do not have to provide the information, and that any information they do provide will be passed to the Scottish Executive for statistical purposes only. Authorities should inform the applicant that their anonymised responses will be used to monitor equal opportunities, to monitor the operation of the Homeless Persons legislation, and in the development of policy by the Scottish Executive, and hence encourage the applicants to answer questions as honestly as possible. Applicants can be informed why a particular question is being asked, but it is not necessary to enter into details about all the questions, as this may make the application process unnecessarily cumbersome. Questions which are not directly related to the assessment process are: 3b, 10, 10a, 10c, 10d, 12, 13, 14a, 14b, 15, 15b and 16b (although 3b and 15 may be required for the authority’s data management purposes) – answers to these have the potential to inform local and national policy making, and in some cases to highlight additional assistance which may be available to the applicant household.
Assessment

Stage 2 covers questions 17 to 20d. The information requested in this stage is about the assessment decision. Questions 17 to 20 must all be completed by the authority as a true record of the decision. Questions 20b to 20d, while not forming part of the decision should be completed at the same time.
Outcome
Stage 3 covers questions 21 to 27. The information requested is about the outcomes of the case: the actions taken by the authority to discharge their duty, the use of temporary accommodation, and the accommodation in which the applicant was housed following the discharge of the duty. This stage must be completed by the authority when the case is closed.

Question numbering and the numbering of possible responses within questions may appear odd in some places. This is to allow data generated by the new questionnaire to be easily fitted together with data from the previous questionnaire.
Question 1
Local Authority code

The 3 digit Local Authority code, as used by the Scottish Executive. This will be the same for all applications to the authority.

	 Aberdeen City
	100

	 Aberdeenshire
	110

	 Angus
	120

	 Argyll & Bute
	130

	 Clackmannanshire
	150

	 Dumfries & Galloway
	170

	 Dundee City
	180

	 East Ayrshire
	190

	 East Dunbartonshire
	200

	 East Lothian
	210

	 East Renfrewshire
	220

	 Edinburgh, City of
	230

	 Eilean Siar
	235

	 Falkirk
	240

	 Fife
	250

	 Glasgow City
	260

	 Highland
	270

	 Inverclyde
	280

	 Midlothian
	290

	 Moray
	300

	 North Ayrshire
	310

	 North Lanarkshire
	320

	 Orkney Islands
	330

	 Perth & Kinross
	340

	 Renfrewshire
	350

	 Scottish Borders
	355

	 Shetlands
	360

	 South Ayrshire
	370

	 South Lanarkshire
	380

	 Stirling
	390

	 West Dumbartonshire
	395

	 West Lothian 
	400


Application Details

Question 2

Date of Application

The exact date on which the applicant household first presented as homeless, whether or not any formal procedures start on that date.
Note that an application should be recorded in all cases where a person applies to a local authority for accommodation, or for assistance in obtaining accommodation, and the authority have reason to believe that he or she may be homeless or threatened with homelessness (see section 28 of the 1987 Act). Enquiries about homelessness do not constitute a presentation, but, if, having been provided with relevant information, including their legal right to make an application, members of the household decide to make an application, then a record of that application should be made. This is irrespective of whether any formal interview actually takes place. Chapter 4 of the Code of Guidance on Homelessness sets out guidance on the handling of applications. Paragraphs 4.22 to 4.26 note the requirement to record applications. 
Question 3

Application Reference

This must be unique for each case within the local authority.  The exact format is up to each local authority to decide for themselves, though it must not be more than 14 characters in length. 

You will need to ensure that your local offices do not use duplicate numbers – if the same number is used at more than one office then only one of the cases will be recorded in the Scottish Executive database.
Care must be taken when manually entering a reference number. Problems have occurred because of mistyped references, for example, zeros being entered as ‘O’s. These have led to additional cases being recorded and to associated applications not being found. Problems have also occurred when authorities have changed the format of reference numbers, when IT systems have been updated, and it has not been possible to include the reference numbers of associated applications in the old format.
Question 3(b)

National Insurance Number

The National Insurance number(s) of the main applicant(s) should be recorded. If the applicant does not have, or does not know, their National Insurance number, it should be recorded as ‘NK’. If it is not known at this stage of the application, it can be completed at a later date.
The number should be entered as two capital letters, followed by 6 numerals, and one capital letter, without spaces.

The Scottish Executive will use the National Insurance numbers to assess the number of applicants applying to more than one local authority. It will also be used as a check for associated applications. It will not be used to match the data supplied to other data sources. The number will be used only to create a unique national reference number for applicants, and the actual National Insurance number will not be stored. 
As the field is not required to make the assessment decision, the applicant has the right to refuse to give the information, in which case, ‘NK’ should be recorded. However, some authorities may require the information for other purposes. Applicants who are initially concerned about providing the number should be reminded it will be used by the Scottish Executive only for statistical purposes, to help inform policy, in a way which preserves their anonymity.
Question 4
Application reference of most recent of any associated application 
Sections 2.76 to 2.80 of the Code of Guidance on Homelessness stress the importance of preventing the recurrence of homelessness. Question 4 asks for the application reference of the most recent of any associated application in order to monitor repeat homelessness.

The current application will have an “associated application” if at least one of the adult members of the household was an adult member of a household that had applied previously.
In order to identify associated applications it is essential that systems record some basic information about every adult member of each application – generally surname, forename and date of birth. Names and addresses, however, should not be passed to the Scottish Executive.  

The reference number which should be given at question 4 is the application reference for the most recent of any associated applications which are identified (even if an earlier application has, for example, more adult members in common)

Note that only associated applications within the local authority  are required.  This includes those who may have previously applied at another local office – but excludes those who may previously have applied at another local authority.
Question 4a

Are all adult members of both the associated and current application the same

If no associated application were identified then this question is not answered. 

If an associated application were identified, this question (like question 4) is answered for the most recent associated application (if more than one identified).

Consider the adult members of both applications and answer 1 (for yes) if all are the same, or 0 (for no) if at least one is different.  Note that to answer yes, every adult of the current application must be an adult of the associated application and vice versa.  If an adult in the current application was a dependent child at the time of application of the associated application, then all of the adults are NOT considered to be the same.

Question 4b

Are the family circumstances of both the associated and current applicant households the same

If no associated application were identified then this question is not answered. 

If an associated application were identified, this question (like question 4) is answered for the most recent associated application (if more than one identified).

This is to do with the presence or absence of children in both households.  If both the current and the associated applicant households contain children (irrespective of how many and whether or not they are the same children) then the family circumstances are considered to be the same – answer 1 (for yes).  If neither the current applicant household, nor the associated applicant household, contain any children at all, then again the family circumstances are considered to be the same – answer 1 (for yes).  If however, either the current or the associated applicant household contains children and the other does not, then the family circumstances are considered to be different – answer 0 (for no).

It is important in both questions 4a and 4b to treat members as either adults or children as they were at the time of the relevant application.  If there are children who were members of the associated application and who would be adults by the time of the current application being made – they should be still considered as children when considering the associated application, but as adults when considering the current application.
Where the composition of the household changes throughout the course of the application, then there is no requirement to update the details of the case.  However, if management systems require the data to be updated, then the SE should be sent revised data so that the information held by SE is consistent with that held by the authority.

Examples to illustrate rules for completing Questions 4, 4a and 4b
Application number 543, with date of application 12/7/2004, has the following members:

Bill Smith
Aged 35

Jill Smith
Aged 30

Jane Smith
Aged 15 (a child)

Application number 1043, with date of application 12/7/2005 has the following members:

Bill Smith
Aged 36

Jill Smith 
Aged 31



Jane Smith 
Aged 16 (no longer dependent and therefore recorded as an adult)

Assuming it is the same Bill, Jill and Jane Smith, and that none of them have applied since 12/7/2004, then questions 4, 4a and 4b would be completed as follows:

Question 4
543

Question 4a
0 (for no)

Question 4b
0 (for no)

Application number 1543, with date of application 12/6/2006, has the following member:

Jane Smith
Aged 17 (a single adult)

Assuming it is the same Jane Smith that applied in July 2005, and that she has not applied since, then the answers to questions 4, 4a and 4b would be as follows:

Question 4
1043

Question 4a
0 (for no)

Question 4b
1 (for yes)

Application number 1643, with date of application 12/7/2006, has the following members:

Bill Smith 
Aged 37

Jill Smith
Aged 32

Jane Smith
Aged 17 (not dependent so recorded as an adult)

Again assuming these are the same Bill, Jill and Jane Smith who have already applied, and that none have applied since the application made by Jane on 12/6/2006, then questions 4, 4a and 4b would be completed as follows:

Question 4
1543

Question 4a
0 (for no)

Question 4b 
1 (for yes)

Application number 1843, with date of application 12/12/2006, has the following members:

Bill Smith 
Aged 37

Jill Smith
Aged 32

Jane Smith
Aged 17 (not dependent so recorded as an adult)

Tom Smith
Aged 2 months

Again assuming these are the same Bill, Jill and Jane Smith who have already applied, and that none have applied since the application made on 12/7/2006, then questions 4, 4a and 4b would be completed as follows:

Question 4
1643

Question 4a
1 (for yes)

Question 4b 
0 (for no)

Application number 2843, with date of application 12/12/2007, has the following members:

Bill Smith 
Aged 38

Jill Smith
Aged 33

Jane Smith
Aged 18 (not dependent so recorded as an adult)

Bob Brown
Aged 20

Tom Smith
Aged 1

John Brown
Aged 3

Again assuming these are the same Bill, Jill and Jane Smith who have already applied, and that none have applied since the application made on 12/12/2006, and that Bob and John Brown have not applied before, then questions 4, 4a and 4b would be completed as follows:

Question 4
1843

Question 4a
0 (for no)

Question 4b 
1 (for yes)

Q4: Application reference of most recent of any associated application 
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Q4a: Are all adult members of both the associated and current application the same
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Q4b: Are the family circumstances of the associated and current applicant households the same

Characteristics of the Household

Questions 5 and 6

Numbers of adults and children

For the purposes of these questions the definition of a (dependent) child is as in paragraph 6.5 of the Code of Guidance on Homelessness, i.e.:

(a) all persons aged 15 years or less, and

(b) any persons aged 16, 17 or 18 who are either receiving or about to begin full-time education or training, or are, for some other reason, unable to support themselves (e.g. they have a learning disability).
Dependent children need not be the children of the applicant (e.g. foster children). Where parents have joint or shared custody, local authorities should consider the periods for which a child is resident with each parent. Formal legal custody arrangements should not be required, and local authorities should take full account of voluntary arrangements that have been agreed. (See also paragraphs 5.8 to 5.10 of the Code of Guidance.) In general, where an applicant has regular, overnight access to a child, that child should appear on the application. This will affect the assessment of priority need (see question 20).
Where the composition of the household changes throughout the course of the application, then there is no requirement to update the details of the case.  However, if management systems require the data to be updated, then the SE should be sent revised data so that the information held by SE is consistent with that held by the authority. Changes will be required if, for example, a child is no longer part of the application and a subsequent assessment decision of non-priority is made, otherwise an error will be flagged in the validation checks.
Question 5

Number of adults in the household at the time of application by age and gender
The age of a member of the household is the age they are / were on the date of application (as recorded at question 2).

Retirement age is defined as 60 for females and 65 for males, so that the age bands are as follows:- for men: 16-17, 18-24, 25-64, 65+, for women: 16-17, 18-24, 25-59, 60+.

Although a person is aged 16 they are not necessarily considered to be an adult (see above for definition of a child) and so would not necessarily be included in the answer to question 5.  

There must always be at least one adult in the applicant household.  Therefore, where a person aged 16, 17 or 18 is the only household member they would always be considered an adult.  Also where a person aged 16, 17 or 18 is the partner of another adult household member, then they would be considered to be an adult. Similarly, a person aged 16, 17 or 18 sharing a household with someone on whom they are not dependent (e.g. a sibling) should be considered an adult.
NB: Under no circumstances should anyone aged 16, 17 or 18 be recorded as both  an adult and a child.

Question 6

Number of children in the household at the time of application by age and gender

Include all members of the household who satisfy the definition of child as set out above and have not been recorded as an adult.

The age of each child is the age they are / were on the date of application (as recorded at question 2).

Question 7

Is there a married/ cohabiting couple in the household

This does not just apply to the main applicant but to all adult members of the household.  If any two of the adult members of the household are a “couple” then answer yes to this question. Partners need not be of the opposite sex.
Note that this only applies to adult members of the household.  However, bear in mind the rules about when to record 16-18 year olds as adults as opposed to children which are set out in question 5 above.  That is: “where a person aged 16, 17 or 18 is the partner an adult household member, then they would be considered to be an adult.”

Examples to illustrate rules for completing Questions 5, 6 and 7
Application number 501, has the following members:

Bill Robinson
Aged 25
Jane Turner
Aged 5, who normally resides with her mother, Jill Turner
If Jane regularly stays overnight at Bill’s house, then Jane should be recorded on the application as a child. Hence there would be one adult and one child recorded, with no couples.

If Jane does not regularly stay overnight, but Bill only has access rights on a Saturday afternoon only, Jane should not be recorded on the application. Hence there would be one adult only recorded.

Application number 1021, has the following members:
Bill Robinson
Aged 37

Jill Turner
Aged 36, Bill’s partner

Jane Turner
Aged 17, in full-time education

As Jane is in full-time education, and hence considered dependent on Bill and Jill, she would be recorded as a child. Hence there would be two adults and one child recorded, with a couple noted.

Application number 1061, has the following members:
Bill Robinson
Aged 37

Jill Turner
Aged 36, Bill’s partner

Jane Turner
Aged 17, in part-time education

As Jane is not in full-time education, she is not considered dependent on Bill and Jill, she would be recorded as an adult. Hence there would be three adults and no children recorded, with a couple noted.
Application number 1081, has the following members:

Jill Turner
Aged 36

Jane Turner
Aged 17, in full-time education

Bob Wilson
Aged 17, Jane’s partner, in full-time education

As Jane and Bob could both be considered dependent on Jill, they would both be recorded as children. Hence There would be one adult and two children recorded, with no couple noted.

Application number 1121, has the following members:

Jane Turner
Aged 17, in full-time education

As Jane is the only member of the household, she must be recorded as an adult.
Application number 1131, has the following members:

Jane Turner
Aged 17, in full-time education

Bob Wilson
Aged 17, Jane’s partner, in full-time education

As Jane and Bob are partners, with no other adults present, they must both be recorded as adults, and as a couple.

Application number 1141, has the following members:

Jill Turner
Aged 36

Jane Turner
Aged 17, in full-time education

Bob Wilson
Aged 17, Jane’s partner, in part-time education

As Bob is not in full-time education, he would not be considered dependent on Jill, so would be recorded as an adult. As Jane is Bob’s partner, Jane would also be considered an adult. Hence there would be three adults and no children recorded, with a couple noted.

Application number 1161, has the following members:

Fred Wilson
Aged 19

Bob Wilson
Aged 17, Fred’s brother, in full-time education

As Bob is not dependent on Fred, they would both be recorded as adults. Hence there would be two adults and no children recorded, with no couple noted.

Application number 1181, has the following members:

Jill Turner
Aged 36

Jane Turner
Aged 17, in full-time education

Jim Turner
Aged 2 months

Despite Jane being a mother, as she is still in full-time education, she would be considered dependent on Jill, so would be recorded as a child. Hence there would be one adult and two children recorded, with no couple noted.

Flowchart to determine whether a person should be recorded as an adult or a child:
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Questions 8, 9, 10, 10a and 10b
Characteristics of Main Applicant and Partner

These questions are to be answered of the main applicant and their partner only.  (If no one member of the household can obviously be identified as the main applicant – then ask the household to nominate one member of the household to be such.)

If the main applicant is not part of a couple then these questions should be answered for the main applicant only.  (Note that if there is a couple in the household which does not involve the main applicant these questions are NOT for answer in respect of that couple.)

It should be noted that all five questions should be answered for the main applicant.  If the main applicant has a partner in the household then all five questions should also be answered for the partner.

Question 10

Ethnic Group
The applicant(s) should be asked to classify themselves, and no assumption should be made if an answer is not given or seems to be incorrect.  Applicants should be allowed to refuse to answer this question (and the answer then coded as 16 “Refused”).  They may also be allowed to classify themselves as something different to the given list (and the answer coded as 14 “Other”).

Question 10a

Gypsy / traveller

Again, the applicant(s) should be asked to classify themselves, and no assumptions should be made. The applicant(s) may refuse to answer. This question has been asked separately from the previous one, as “gypsy / traveller” was not specifically recorded as an ethnic group for the purpose of the last Census. However, an applicant may consider gypsy or traveller to be their ethnicity, in which case, “other” would be recorded in question 10a. The applicant may describe themselves as a member of any ethnic group as well as being a gypsy / traveller.
Question 10b

Eligibility for assistance due to nationality

Category 1
British citizens or nationals of the member states of the European Economic Area (EEA) prior to the expansion of the European Union (EU) in May 2004, plus Switzerland.
Austria
Belgium 
Cyprus 

Denmark 
Finland 
France 
Germany 
Greece 
Iceland 
Ireland 
Italy 
Liechtenstein 
Luxembourg 
Malta 
Netherlands 
Norway 
Portugal 
Spain 
Sweden
Switzerland

United Kingdom

Category 2

Nationals of the A8 countries, which joined the European Union in May 2004 (Cyprus and Malta were already part of the EEA when they joined the EU). This category will be expanded to include nationals of Bulgaria and Romania when those countries join the EU in 2007 or 2008, and any other country which subsequently joins the EU. (Until the date of accession to the EU, nationals of such countries fall into category 3 or 4.)
Czech Republic

Estonia

Hungary

Latvia

Lithuania

Poland

Slovakia
Slovenia
Category 3
Applicants who are not nationals of one of the above countries, but are lawfully present in the UK (e.g. because they have been granted refugee status or leave to remain) and meet the criteria for eligibility.

A person who is subject to immigration control is generally not eligible for homelessness assistance and may only be eligible if they fall within a category of person specified by SI 2000 No. 706 (made under the Immigration and Asylum Act 1999). “Immigration control” is defined in paragraph 13.5 of the Code of Guidance on Homelessness. The main classes of persons specified under these regulations are listed in paragraph 13.8 of the Code of Guidance. A complete list is provided in appendix 13A of the Code of Guidance. The main classes (subject to some restrictions) are:
· A person who has been granted refugee status in the UK as a result of the upholding of an asylum claim;
· A person who has been granted humanitarian protection or discretionary leave and whose right is not subject to a condition requiring him or her to maintain and accommodate him or herself;
· A person who has been granted exceptional leave to enter or remain and whose right is not subject to a condition requiring him or her to maintain and accommodate him or herself;
· A person who has current or indefinite leave to enter or remain in the UK, and who is habitually resident (see Appendix 13E of the Code of Guidance) in the Common Travel Area (UK, Channel Islands, Isle of Man and Republic of Ireland);
· A person who is a national of Croatia, Turkey or the Turkish Republic of Northern Cyprus and who is lawfully present in the UK and who is habitually resident in the Common Travel Area.
Category 4

Applicants who do not fall into any of the above categories, which would include all asylum seekers who have applied for asylum after April 2000, are not entitled to assistance.
Applications from such persons should be included in the HL1 return if some time has been spent dealing with the case, or if temporary accommodation has been provided. There is no need to record applications from persons who were immediately informed that they were ineligible to apply.
Questions 10c & 10d

Background information about any member of the household

Question 10c is asked about any member of the household, and question 10d about any member of the household aged under 25. Both record information which is not directly relevant to the assessment process and which may be regarded as sensitive by the applicant.  It is important that applicants are informed why the questions are being asked, and that their application will not be affected if they choose not to answer them. Both ask about groups known to be vulnerable to homelessness. The information will be used for statistical purposes and will inform policy making at a local and national level - homelessness officers should also be aware that applicants who respond positively may be eligible for assistance which cannot be accessed by other applicants. 
Question 10c

Whether any household member was formerly in the armed services

This question will be used to assess the effectiveness of discharge procedures from the armed services. If more than one member of the applicant household were in the armed forces, complete the question by selecting more or less than five years ago for the one who left most recently.
Applicants who respond positively can be informed they may be eligible for assistance from armed service veterans benevolent organisations - many of these organisations can provide assistance regardless of the length of service or how long ago it occurred. The homelessness case officer may wish to contact benevolent organisations to enquire whether they can be of assistance in this case or may direct the applicant to them directly.  Details are at paragraphs 2.49 to 2.51 of the Code of Guidance. Useful contacts are Veterans Scotland or the Scottish Veterans Garden City Association.
Question 10d

Whether any adult household member aged under 25 was looked after as a child by the local authority

This question will be used to monitor the effectiveness of procedures preparing young adults for leaving care. If more than one member of the applicant household were looked after as a child, complete the question by selecting more or less than five years ago for the one who was looked after most recently.
Whether a household member was looked after as a child may determine the requirement for Social Work departments to take on a greater role in the case. In some cases the local authority may have specific legal duties to a young person who was formally looked after (in addition to its duties under homelessness legislation) - see paragraphs 2.41-2.48 of the Code of Guidance for further details.
Circumstances of the Household
Question 12

Has any member of the applicant household slept rough during the 3 months preceding their application
Answer yes if any member of the applicant household slept rough for at least one full night at some point during the last 3 months.

Applicants should be informed that they do not have to answer this question, and their application will not be affected if they choose not to do so. The information provided will be used by the Scottish Executive for statistical purposes only, to assess the effectiveness of policies aimed at assisting rough sleepers.

The 3 months period is to be considered as the 3 months immediately preceding the date of the application (including the night before the application)

The definition of rough sleeping is as follows:

Sleeping outside, either in the open air (such as on the streets or in doorways, parks or bus shelters), or in a building or other place not designed for habitation 
(such as barns, sheds, car parks, cars, derelict boats, stations etc.)
Question 13

Did any member of the applicant household sleep rough on the night immediately preceding the date of application 
Note again that this refers to any members of the household and applicants may choose not to respond.  The date of application is as given in question 2.  The definition of sleeping rough is as given above.

Note that if the answer to this question is yes, then the answer to question 12 will necessarily also be yes.

Question 14a

From what type of property did the applicant become homeless / threatened with homelessness?

This question should be answered for the main applicant only. In cases where the applicant has been staying in temporary accommodation, including staying with friends or relatives, or sleeping rough, for a period of less than six months because he or she had already become homeless prior to the application being made, the property type from which the person became homeless should be recorded, not the temporary accommodation.
Options 1 to 5 cover property which the applicant may regard as their own, because it was rented or owned by themselves, or secured through their employment (other than the armed services). This includes property rented or owned together with a partner or friends, irrespective of whether they are part of the applicant household.
Option 6 covers property in which the applicant lived on a permanent basis (i.e. for at least six months, or with the intention of living there for at least six months), but was owned or rented by relatives. For example, this would cover someone leaving their parents’ or foster parents’ or child’s home. If the person whose property it was is part of the applicant household, this option should not be used, but one of options 1-5 should be used instead.
Option 7 covers property in which the applicant may have lived on a short or long-term basis, but was owned or rented by friends or partners, or secured through a friend’s or partner’s employment (other than the armed services). For example, this would cover a situation where the applicant had been staying in a friend’s or partner’s home, and possibly contributing towards the rent / mortgage / bills, but the applicant regarded the property as the other person’s, rather than their own. If the person whose property it was is part of the applicant household, this option should not be used, but one of options 1-5 should be used instead.
Where an applicant has given up or lost accommodation for a stay in prison, option 9 should be recorded, irrespective of the length of time in prison.

Similarly, where an applicant has given up or lost accommodation for a stay in hospital, option 10 should be recorded, irrespective of the length of time in hospital.

Option 11 should be recorded where an applicant who has been looked after by the local authority as a child until recently is leaving children’s residential accommodation. Where the person was looked after in their parents’ / foster parents’ or relatives’ home, then option 6 should be used instead.

Option 12 should be recorded where a person is leaving accommodation in which they have been receiving support, but have no secure tenancy rights. This could be either group or individual accommodation. For example, a person who has been living in accommodation provided specifically to support people with mental health problems, who no longer requires the same level of support, would fall into this category.
Option 13 covers both long and short-term hostel accommodation, without support. Where the applicant has been receiving support as part of their tenancy agreement, option 12 should be used instead.

Option 16 should be used where an applicant has been sleeping rough for most of the previous six months. Rough sleeping is defined in question 12 above. The six months may include short periods of staying with friends or relatives, or in other temporary accommodation, but the predominant pattern is one of sleeping in the open air or in buildings not designed for habitation.
Option 17 should be used where an applicant has been moving between friend’s homes for a period of six months or more. Some stays may have been longer than others, but the predominant pattern is one of constantly moving from home to home. Where only one or two friends’ homes have been used for most of the period, option 7 should be selected instead.
As this question is used for statistical purposes only, the applicant is not required to answer it. In such a case, option 19 should be selected.
Question 14b
Was the applicants most recent accommodation preceding presentation settled accommodation?
For most recent accommodation this means the accommodation in which the applicant household most recently spent a full night, prior to the date of application. It will not necessarily be the same as that recorded in question 14a.
Definition of settled accommodation is as follows:

A dwellings in which the applicant was resident for a continuous period of at least 6 months 
Question 15

What is the full post-code of the applicant’s last settled home if within Scotland
For definition of settled accommodation see question 14b above.
Answer this question only if the applicant’s last settled accommodation was in Scotland, and give the full unit post-code.

If the applicant’s last settled accommodation was outwith Scotland answer this question as NS. If the authority wishes to record postcodes outside Scotland for its own purposes, it may do so, but such postcodes will be translated on receipt by the Scottish Executive to NS.
If the postcode of the last settled accommodation is not known, but the local authority of the accommodation is known, then enter the local authority code, as shown in question 1.

If neither the postcode nor the local authority of the applicant’s last settled accommodation were known, or the applicant chose not to answer this question, then NK should be entered. 

Question 15b
Was any member of the applicant household on the waiting list for LA or other social housing?

This question will be used to monitor the relationship between housing waiting lists and homelessness applications. Analysis can be supplemented by information about the size of local authority housing registers.

There may be a tendency for applicants to provide the answer they feel will improve their chances of receiving housing. It should be emphasised to applicants that the question is asked for statistical purposes only, and their response will not prejudice their application. The applicant has the right to choose not to answer. Where responses can easily be checked against local authority housing registers, this should be done, but the question applies to other social housing waiting lists as well, so an applicant’s positive response will normally have to be accepted.
“On the waiting list” refers to both those people currently in local authority or other social housing seeking a transfer, and those on the waiting list to get local authority or other social housing.
Question 16a
Technical reason for loss/ potential loss of accommodation

Question 16a asks for a single reason why either the accommodation mentioned at question 14a is unavailable for occupation to the applicant household, or the applicant has had to leave the accommodation (and possibly the household still occupying it). This should be the reason, as agreed with the applicant themselves. The underlying reasons are examined in question 16b.
Only one reason should be given.  If the applicant household considers that there is more than one reason, the one which is the most dominant should be recorded.
The first eight options cover reasons why the accommodation is no longer available for occupation by the household.
Option 1 covers both actions by a landlord which bring about the termination of a tenancy due to rent arrears and the foreclosure and forced sale of a property by a mortgage lender because of a default on mortgage repayments. Section 11 of the 2003 Act requires landlords and creditors to notify the relevant local authority when they raise Notices of Proceedings for eviction.

Option 2 covers all other legal actions by a landlord that result in the termination of a tenancy, or the requirement for an individual / household to leave the property. Harassment by a landlord or illegal eviction should be recorded under option 12. 
Option 3 covers cases where an applicant gave up secure accommodation without being forced to do so. This will generally be associated with a decision of intentionally homeless.
Option 6, emergency, cover reasons why the accommodation is no longer fit for habitation by anyone. This includes reasons such as fire, flood or storm damage, as well as closing orders from Environmental Health.
Option 7, forced division and sale of the matrimonial home, covers cases where the applicant has remained in the home they owned with a partner after the end of a relationship. The partner has then forced the division and sale of the home, either through legal proceedings or agreement. Cases where the applicant has left the home by agreement within six months of the end of the relationship should be recorded under options 9 or 10, as it is the breakdown of the relationship, rather than the forced sale which has led to them leaving.
Option 8, other reasons for loss of accommodation, covers all other reasons why the accommodation is no longer available to the applicant household, as opposed to option 15, which covers reasons the applicant has had to leave the accommodation or household, although it physically remained available to them.

Options 9-15 cover reasons the applicant has had to leave the accommodation mentioned at question 14a, or the household with which they occupied it.

Options 9 covers violent or abusive disputes and relationship breakdowns within the household the applicant(s) is/are leaving, whether or not they involve the applicant(s).
Option 10 similarly covers non-violent disputes and relationship breakdowns within the household.

Option 11 covers violence aimed at the household, or which the household fears becoming involved in, by persons outside of it.

Option 12 covers all other forms of harassment aimed at the household by persons outside of it. Non-violent disputes with neighbours, which escalate to the point that the applicant(s) feel it necessary to leave the neighbourhood should be recorded in this category. Similarly, harassment by a landlord, which could include activities such as cutting off gas or electricity supplies, or the failure to carry out necessary repairs should be recorded here. Paragraph 2.71 of the Code of Guidance on Homelessness states that where there is evidence of harassment, the local authority should encourage the tenant to report this to the police. Further information is available in the Scottish Executive booklets “Help for Homeless People” and “Protection against Harassment and Unlawful Eviction”.
Option 13 covers cases where the applicant household is too large for the accommodation they are currently occupying. The legal definition of overcrowding is given in section 135 of the Housing (Scotland) Act 1987 (the same as used for determining the minimum requirements for the provision of permanent accommodation), but the reason recorded here should be as stated by the applicant, not following any investigations by the authority.
Option 14 covers cases where the applicant(s) has/have been asked to leave the household of which they were previously part. This may include, for example, a person who has reached an age that prohibits the household from claiming child benefit on their behalf.
Option 15 covers any other reasons the applicant has had to leave the accommodation mentioned at question 14a, or the household with which they occupied it.

Question 16b

Reason for failing to maintain accommodation

Question 16b begins to examine the underlying reasons why a household has failed to maintain the accommodation they previously occupied, and gives some indication of support needs that may need to be considered if the household is going to maintain any future tenancy.
All reasons, as gathered during the application interview, should be recorded. This may require some probing by the caseworker, as the applicant may not initially volunteer the information. If none of the reasons apply, then none should be selected, which may be the case, for example, if the accommodation had become overcrowded as children grow up, or the applicant has become homeless after leaving prison.
Option 1 covers all forms of financial difficulties, whether the household has managed to pay rent / bills up until the point of application or not.
Option 4 covers both cases where support has not been provided, for example, because the applicant did not know it was available, and cases where support has been offered, but the applicant has not fully engaged with it.

Option 8 covers cases where conditions have been placed on the applicant by a court specifying that they cannot return to their former home, as well as cases where the applicant feels they should not return because of their behaviour.

Option 9 covers reasons that are not to do with the applicant household. These may include, for example, emergencies, or the health or behaviour of members of the previous household.

Question 16c

Would the applicant household be willing to take part in research into homelessness?

This question asks for explicit permission for the applicant’s contact details to be passed to persons conducting research into homelessness. Such research may avoid the need for future expansion of the HL1 to cover issues not directly relevant to monitoring the operation of the legislation, and may inform future policy decisions.

The applicant should be fully informed about the circumstances in which their details would be passed on, and that providing permission at this stage does not prohibit them from choosing not to take part in any research project at a later stage. Contact details would not be passed to the Scottish Executive, and the authority would not be expected to pass any details onto any person(s) whom the authority suspected may use the information for purposes other than legitimate research.
Paragraph 4.28 of the Code of Guidance on Homelessness states that local authorities should obtain an applicant’s written consent to information being shared.

There is no expectation that any information about an applicant other than contact details would be passed on to researchers, although, the authority may agree to provide a sample based, for example, on the presence of children in the household, or an assessment decision of not homeless.
Applicants not providing written permission for their details to be passed on should be recorded as 0 (permission not given).
Assessment Details

Question 17

Assessment Decision

If the applicant’s homelessness was resolved prior to an assessment decision being made – and hence they withdrew their application, record as 9 “Homelessness resolved prior to assessment decision”. This option should also be used in cases where it is known the applicant has died prior to the assessment decision.
If the applicant withdrew their application prior to an assessment being reached but it is not known if they have resolved their homelessness, record as 11 “Withdrew application before assessment decision”.  
If the local authority lost contact with the applicant before an assessment decision could be made, record as 10.  In this case the date of assessment must be at least 28 days after the date contact was last made with the applicant – since this is the accepted minimum period which must be allowed for applicants to make contact again before their case is written off. (As the HL1 does not record the date of last contact, the validation on data received by the Scottish Executive is a minimum of 28 days after the date of application. Some systems may be able to make more accurate validation checks.)
Option 12 should be used if the applicant was ineligible for assistance. See question 10b for guidance on eligibility.
Question 18

Date of Assessment
Record the date the assessment decision was made, regardless of when the applicant was informed of the decision.  In the case of those applicants with whom the local authority lost contact this date must be at least 28 days after the date of last contact.

If a review changes the original decision, the date should be the date the results of the review are made known.  If a review does not change the original decision, the date should be the date of the original decision.

Question 19
Was the assessment decision reached after review
Paragraph 11.13 of the Code of Guidance on Homelessness states that local authorities must notify the applicant that there is a right to review of the decision, and the following paragraphs explain the procedure for this.
If a review changes the assessment decision, an amendment should be made to the relevant questions in this section and an updated case submitted.  If an appeal takes place at all (whether or not the assessment decision is changed as result of the appeal) the answer to this question should be yes.

This question must be answered for all cases where the assessment decision is 1-7 (i.e. the applicant has been assessed as being either homeless or threatened with homelessness or neither). 
Where applicants have appealed against a decision of being ineligible for assistance (see question 10b), this falls outside the scope of the legislation, and should not be recorded here as a decision being reached on review.
Question 20

Category of Priority Need

This question must be answered for all applicants. The homelessness officer should determine the priority need, based on their assessment. All categories that apply should be recorded.
Options 1-17 are the priority need categories, as described in paragraphs 6.3 to 6.15 of the Code of Guidance on Homelessness. 
Paragraphs 6.5 and 6.6 of the Code of Guidance explain that dependent children need not be the children of the applicant to require the household to be placed in priority need (option 1), nor do they need to reside with the applicant all the time, where parents have joint or shared custody (see also question 6), nor do they need to be living with the applicant at the time of the applicant’s request for assistance.
Options 3-7, 14, 15 and 17 cover reasons for which members of the applicant household may be vulnerable. These “vulnerability” categories are not defined in legislation, so local authorities should avoid blanket policies, and instead focus on individual circumstances. See paragraphs 6.7 to 6.12 of the Code of Guidance.
Former asylum seekers may be vulnerable for “other special reasons” (option 17). Similarly, applicants who may be vulnerable for reasons similar to those of applicants falling into categories 8 or 10, but are aged 21 or above would be recorded under option 17. See paragraphs 6.11, 6.12 and 6.14 of the Code of Guidance.
Option 18 is to be used where the applicant has been assessed as in priority need, but none of the categories described in the Code of Guidance are applicable. As the move towards the abolition of priority need takes place, local authorities are expected to place a higher proportion of applicants in priority need. Local authorities may decide which of the applicants are placed in priority need. 

Note that alcohol or drug dependency in itself does not constitute a requirement for a priority need assessment under the legislation, although applicants may be assessed as in priority need for other reasons stemming from the dependency. This dependency may need to be addressed, however, as part of a package of support.
If an applicant is assessed as in priority need, at least one of the options 1-18 must be selected. 
Option 19 of this question are for those found not to be in priority need.  If the applicant has been assessed as non-priority, or found to be neither homeless nor potentially homeless, the answer to this question should be 19 “Household not in priority need”.  

Option 20 is for those who withdrew their application, resolved their homelessness prior to assessment, were not eligible to apply, or with whom the authority lost contact prior to making an assessment. 
Question 20b

Whether any member of the household has support needs

This question is to be answered according to the judgement of the homelessness officer. It is recognised that, at this stage of the application, a full support needs assessment will not necessarily have been completed. The reasons may have been considered as part of the priority need assessment, although the existence of the support need will not necessarily have led to an assessment decision of being in priority need.

Option 6 may involve, for example needs to learn about the management of household finances or other aspects of living independently. It is likely to apply to many people who have not had a home of their own before or for a number of years, as well as to others who have had difficulty maintaining a tenancy.
Comparisons can be made between the applicants own assessment of why their previous tenancy was not maintained (question 16b), and the judgement of the homelessness officer as to what needs to be addressed in order to maintain a future tenancy. This question also provides information on the type and level of service required to provide a sustainable solution to their accommodation needs.
Questions 20c & 20d

Local connection

By the time the revisions to the HL1 collection take place, the local connection requirement will have been modified, according to the powers awarded to Ministers in Section 8 of the Homelessness etc. (Scotland) Act 2003. These two questions are designed to monitor the effect of the modification. It is up to the local authority to decide how far to investigate the existence or otherwise of a local connection. The deeper the investigations, the better a case the local authority will be able to put when it comes to considering further amendments to the local connection requirements.

The questions are asked of all applicants, irrespective of whether the authority may have had a duty to provide permanent accommodation. 

Question 20c asks about any local connection the applicant may have with the local authority to which they have applied, and question 20d asks, if there is no local connection with the authority to which they have applied, about any local connection with another local authority in Scotland.

The four tests for local connection are detailed in paragraphs 8.11 to 8.20 of the Code of Guidance on Homelessness. Note that no local connection is established because of service in the armed forces, because of time in prison or otherwise detained under statute, or for a former asylum seeker having been housed in NASS accommodation.

All reasons for the establishment of a local connection should be recorded. If the applicant chooses not to answer the question, or it is not known whether a connection is established by any of the tests, then “Not known / refused” should be selected.

Outcome Details
This section should be completed when the case is closed. 

The date the case can be closed is:

· For applicants entitled to permanent accommodation, the date the applicant is rehoused in permanent accommodation, or the date the local authority decides it has discharged its duty by making a reasonable offer of permanent accommodation, which is refused (see paragraphs 9.55 to 9.59 of the Code of Guidance on Homelessness);

· For applicants assessed as intentionally homeless, entitled to a short Scottish Secure Tenancy (SST) – once this part of the legislation comes into force – the date the applicant enters the accommodation, or the date the local authority decides it has discharged its duty by making a reasonable offer. In such cases, the local authority still has a duty to provide a full SST if the short SST successfully remains in place for a year, although this will not be recorded in the HL1 (see paragraph 7.26 of the Code of Guidance). At present, applicants assessed as intentionally homeless are entitled to the same accommodation as non-priority cases (see below);

· For non-priority cases entitled to temporary accommodation, advice and assistance, or for intentionally homeless cases not entitled to a short SST, the date the local authority decides it has discharged its duty to provide temporary accommodation for a period that has given the applicant a reasonable opportunity to find alternative accommodation (see paragraphs 9.30 to 9.36 of the Code of Guidance);

· For applicants provided with interim accommodation under the Homeless Persons Interim Accommodation regulations, the date the applicant enters the interim accommodation. In such cases, the duty to provide permanent accommodation remains once the interim accommodation comes to an end, although this will not be recorded in the HL1 (see paragraphs 9.39 to 9.40 of the Code of Guidance);
· For applicants threatened with homelessness in priority need who do not become homeless, the date the authority decides it has fulfilled its duty to take reasonable measures to help the applicant to retain the accommodation so they are no longer threatened with homelessness (see paragraphs 2.10 to 2.13 of the Code of Guidance);
· For applicants threatened with homelessness who are entitled to advice and assistance only, the date the local authority decides it has discharged its duty to provide advice and assistance (see paragraph 2.14 and chapter 10 of the Code of Guidance);
· For applicants assessed as not homeless nor threatened with homelessness, the date of the assessment decision, or the date of review if one is carried out. Note that applicants must be given at least 21 days after they have been notified of the assessment decision to ask for a review (see paragraphs 11.13 to 11.25 of the Code of Guidance);
· For applicants with whom contact has been lost, a date at least 28 days after the date of last contact;
· For applicants who enter prison, for a sentence of at least two years, before the authority has discharged its duty, the date they enter prison. Note that the authority will still have a duty to the applicant on their release from prison. For shorter sentences, the case should remain open;

· The date the local authority has otherwise discharged its duty to the applicant, for example the date when it is informed an applicant has withdrawn their application, or the date it discovers the homelessness has been resolved, or the date the case was transferred to another authority. (Note that the modification of local connection requirements are likely to be applicable only within Scotland – a Scottish local authority may still pass the duty owed to an applicant to an authority elsewhere in the UK.)
Authorities may keep cases open for longer than suggested above if, for example, they are providing more than is required under the legislation or the assessment decision is being reviewed or is subject to a judicial review (see paragraphs 11.13 to 11.26 of the Code of Guidance).
Question 21

Contact Maintained

This question must be answered for all cases where an assessment decision was made (that is the answer to question 17 was 1-7).

If the applicant died before the local authority discharged its duty, please give the answer 1 (i.e. lost contact before discharging duty).

If the case has been closed by the provision of interim accommodation, then record as 2, even though the authority has not yet discharged its duty.

If the application was withdrawn, or homelessness was resolved with no action from the local authority, then record as 2, as the authority has fulfilled its duty to the applicant.

Question 21a

Was the local authority duty discharged before the applicant became homeless
This question is to be answered for all applicants who were assessed as threatened with homelessness and with whom the local authority maintained contact until the case was closed (that is those for whom the answer to question 17 is 4, 5, or 6, and for whom the answer to question 21 is 2).

Question 21b

Action taken to prevent homelessness occurring

Question 21b should be answered for all applicants assessed as threatened with homelessness. It may also be answered for applicants assessed as not homeless, where the authority wishes to demonstrate actions have been taken, even though there was no duty for them to do so. All actions from the list that apply should be recorded.
Chapter 2 of the Code of Guidance on Homelessness discusses the prevention of homelessness. The list below gives examples of circumstances in which each of the actions may be taken. Authorities will probably be able to find many other examples, and should fit them into the appropriate category:

· Paragraph 2.77 (and others) covers support needs. A thorough assessment should be provided for all applicants eligible for assistance (option 1);
· Paragraphs 2.20 and 2.81 provide examples of when assistance with independent living skills / basic housing support may be appropriate (option 2);

· Paragraphs 2.56 (financial advice), 2.19 (legal advice under the Matrimonial Homes (Family Protection) (Scotland) Act), and 2.71 (legal advice on dealing with an eviction) provide examples of the forms of independent advice available (option 3);

· Paragraphs 2.23, 2.55 and 2.71 to 2.73 cover examples of assistance on dealing with landlords (option 4);

· Paragraphs 2.74 and 2.75 cover assistance on dealing with mortgage lenders (option 4);
· Paragraph 2.57 mentions assistance in claiming benefits (option 5);

· Paragraphs 2.92 to 2.94 mentions assistance in finding or maintaining employment or training. Assistance in finding or maintaining education would also be covered by this option (option 6);

· Paragraph 2.78 provides for the possibility of direct financial assistance to applicants (option 7);

· Paragraph 2.91 covers rent deposit / guarantee schemes (option 8);

· Paragraphs 2.88 and 2.89 covers assistance with the costs of essential goods or the provision of “starter packs” (option 9);

· Paragraph 2.24 mentions the option of referral to drug or alcohol counselling services (option 10);

· Paragraphs 2.77 to 2.80 cover the involvement of social work, health and community care services (option 11);

· Paragraph 2.85 covers some ‘other’ services, which may be provided for the building or rebuilding of social bonds (option 12)
Question 22

Duty discharge action taken in respect of the application

This question must be answered for all applicants with whom the local authority maintained contact until the case was closed (i.e. all cases where the answer to question 21 is 2).

Note that this question is about the action taken by the local authority.  If the applicant found themselves accommodation (either on the basis of advice and assistance provided or not) then this is not recorded here – the final housing outcome is recorded at question 23.

Where accommodation has been offered, a different response is required depending on whether or not the applicant took it up.

If advice and assistance were provided in addition to accommodation, the offer of housing should be recorded.  Record the final outcome as providing advice and assistance only if the local authority did not also secure an accommodation outcome for the applicant or transfer them to another authority.

While not an action which fully discharges the duty of the local authority, the provision of interim accommodation should be recorded here (options 10 or 11) as the action which closes the HL1 case (see the start of the outcome details section above).
Similarly, where a case is closed because the applicant has entered prison for a sentence of at least two years (see the start of the outcome details section above), option 9 – “none of the above” – should be selected.

Short Scottish Secure Tenancies offered to households who otherwise would have been offered permanent accommodation, where a member of the applicant household is subject to an anti-social behaviour order (ASBO), or has been evicted from previous accommodation anywhere in the United Kingdom within the past 3 years should be recorded as “short SST (other than below)” (option 12 or 13) (see paragraphs 2.60 to 2.68 of the Code of Guidance). 

Short SSTs offered to applicants assessed as intentionally homeless and in priority need should be recorded as short SSTs under paragraph 5A of Schedule 6 of the 2001 Act (options 14 or 15) (see paragraph 7.26 of the Code of Guidance). Note that this part of the legislation is not yet in force.
Section 7 of the 2001 Act, regarding non-tenancy accommodation offered to intentionally homeless applicants not entitled to a 5A short SST (e.g. because they are subject to an ASBO, or have been evicted from previous accommodation on the grounds of anti-social behaviour in the past 3 years, or have had a previous 5A short SST terminated in the last 12 months) is not yet in force. Once it comes into force, such section 7 tenancies will be recorded at options 16 or 17.
Question 23

Accommodation following final discharge of duty or case closure
This question must be answered for all applicants with whom the local authority maintained contact until the case was closed (i.e. all cases where the answer to question 21 is 2). 

Note that this is the FINAL outcome of the case, whether or not the outcome was arranged by the local authority.  So if the applicant found accommodation for themselves the type of tenancy which they found should be recorded – even though it was not secured by the local authority.

In cases where temporary accommodation has been provided for a period that has given the applicant a reasonable opportunity to find alternative accommodation, the accommodation recorded here will be that arranged by the applicant after the end of the reasonable period. Thus options 6 & 7 can only be selected if they are permanent accommodation or arranged by the applicant themselves.
Option 18 covers accommodation provided for a specific support reason (e.g. for elderly people, or people with mental health problems). In general, there will be no assured tenancy for such accommodation. Where an assured tenancy is in place, the accommodation will fall into one of the other categories.

Question 23a

Was the final outcome with some sort of support
This must be answered for all cases where the final outcome was known (i.e. question 23 was answered other than ‘not known’).

Support is where:


Either:
(a) there is a live in warden or some other accommodation officer, 

Or:
(b) the household has been provided with a package of support as agreed with social workers and others

Support is defined by the fact that, without it, the accommodation solution secured would not be sustainable.  It is accepted that support can range from limited input, perhaps on request, to 24 hr care.
Question 23b

Support provided

This question very broadly covers different types of support provided. It is not mandatory. It is to be answered if the answer to question 23a is that support was provided to enable the applicant to sustain their accommodation at the time of the case being closed.

Option 1, housing support, covers assistance with the maintenance of the safety and security of the building, advice or supervision of the use of household equipment, arranging adaptations to cope with a disability, assistance in budgeting or claiming benefits, assistance in moving on to accommodation with less support, provision of a live-in warden or on-call system of support, etc.
Option 2, social or personal support, covers personal care, health care, counselling, befriending, community support work, etc.
Option 3 covers education or training provided in a formal setting outside the home, e.g. basic numeracy or literacy skills that will assist the applicant to deal with finances.
Option 4 covers assistance in maintaining or finding employment.

The question has been made optional as some authorities may find this information difficult to provide as support is provided by a different department. However, it should be completed where it is not overly burdensome to do so, so the information can be analysed of a sufficiently large sample of cases.

Question 24

Did the household occupy temporary accommodation?
This question should be answered for all applicants, irrespective of whether contact is maintained until the discharge of duty.
Temporary accommodation can be provided for 3 distinct reasons:

· Temporary accommodation provided prior to the assessment decision being made, because of an interim duty to accommodate applicants the authority has reason to believe are homeless (see paragraphs 9.5 and 9.6 of the Code of Guidance). In such cases, temporary accommodation could have been provided, even if the applicant is later found to be ineligible for assistance;
· Temporary accommodation provided after the assessment decision until permanent accommodation becomes available (see paragraph 9.44 of the Code of Guidance);

· Temporary accommodation with advice and assistance, where the applicant is assessed as not having a priority need for accommodation (see paragraph 9.30 of the Code of Guidance).

Paragraph 9.43 of the Code of Guidance states that homeless people should not be placed in temporary accommodation unnecessarily, and their time there should be as short as possible. Care should also be taken to avoid moves between temporary placements. However, it is recognised that some households will have to move between placements, so all forms of temporary placements used should be recorded.

Some authorities may find it useful to record temporary accommodation occupied prior to the assessment decision at the time it is occupied, so that it is not omitted when it comes to completing the final part of the HL1 return. 

Question 27

Date the case is closed
This should be the date as noted at the start of this section on outcome details.
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