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Clarke A (Tony)

From: Melanie Ramsay [Melanie.ramsay@visitscotland.com]
Sent: 27 February 2006 11:14

To: Country of Origin of Beef
Subject: Country of Origin of Bef in the food service sector consultation submission
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Please find attached VisitScotland's comments on the above consultation. SORE T e
Kind regards

Melanie Ramsay
VisitScotland
Corporate Affairs
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Agriculture Policy Divison

Environment and Rural Affairs Department
Country of Origin Consultation

Pentland House

47 Robb's Loan

Edinburgh

EH14 1TY

Dear Sir/Madam
Country of Origin of Beef in the Food Service Sector

| am writing to you regarding VisitScotland's response to the above consultation. While we
understand the motivation behind the proposal, we do not believe that there is sufficient merit
to justify it. Please see our comments below on the questions contained in the paper.

On the first point of customer confusion/lack of consistency, as the proposal relates only to
beef there may be a lack of understanding amongst consumers as to why beef has been
treated in this way and not other food sources such as salmon and chicken.

On the second point of lack of evidence for consumer demand, as outlined in the consultation
document we do not have any evidence that there is consumer demand for this proposal. The
issues that have a direct impact on a customer are the freshness of the food, standard of
service and hygiene standards. This proposal will not have a direct impact on the customer
experience in these key areas.

On the third point of lack of industry support, discussions with industry representative bodies
have indicated little support exists for the introduction of the measure. It is viewed as illogical,
lacking in consistency and these bodies have questioned consumer demand.

On the fourth point of enforcement, we do not see any role for us in enforcing the requirements
should they be introduced.

Lastly regarding the impact on business, the requirement will place an additional requirement
on tourism and hospitality businesses without any clear benefits.

| appreciate you taking these comments into consideration.

Yours sincerely
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